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customer service die toevallig (online) schoenen

. Zappos durft te kiezen voor een groeistrategie

e focus ligt op het creéren van de ultieme

aring. Daarmee legt Zappos de nadruk op bestaand
N niet op het werven van nieuwe klanten, zoals in

le marketing strategieen.
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OPUNESS
o Omzet € 2,5 miljard

Y Verkocht aan Amazo
13990 voor €1,2 miljard



| transparent. He has personally invested in Social Media. Zappx
/ measures the social media return on the parameters of culture
oy don’t calculate it's ROl on sales as they don’t consider it a tra
marketing channel.
Is clearly the new generation company which is forging a new et
‘hey are just not selling products but they are engaging custome
personal and emotional connections. We must understand that
product with the help of Twittering and blogging. They just enge
re the reaction over the social network. The company really buil
ships with customers with the help of telephone calls and the er
conversations.
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Classle Style - Spring White and Lace - Spring
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Spring Fashion Trends -  Spring Fashion Trends - ." ol | 0:00/0:30 -
Pleats - Spring Summer  Minimal - Spring Summer

Spring 2011 Trends

SR March 21, 2011 | 6471 Views
= Jackets Shop the 2011 French Connection Spring Collaction
= Tops

= Skirts



QuickTime™ en een
) _ -decompressor
zZijn vereist om deze afbeelding weer te geven.



Express » Shop EXPRESS |« vind ik leuk

Evenementen val

NOW YOUCAN SHOP [
EXPRESS ON FACEBOOK! LS

Browse and share your favorite finds with friends or sttt B
make a purchase directly from Express through Facebook. EATETE o S
All purchases will be completed using the safe and secure
Express checkout process, click here for details.

SHOP NOW FOR HER | FOR HIM

woord: Ja

Vind vrienden vz

s W

43 van je vriendel
Zoek meer mense
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FOR HER ' FOR HIM SIGN IN SHOPPING BAG (0)
« Cologne
RESERVE FOR MEN
Style: 4560430
$44.90-$59.90
* % & k% Read Reviews
KilLike 00D TO WISHLIST

Modern. Cool. Stylish. Sexy. Inspired by the
moment the sun sets behind the skyline and the city

streets come to life. Classically modern. Stylishly
sexy. Perfectly aged. Express Reserve is the
fragrance for the man with effortless style.

= Contains alcohol
_ Notes of fine brandy, smoked woods, sensual

spice
= Designed and bottled exclusively by Express
= Made in LUSA

CHOOSE A SIZE:
b %/ €8 %

QUANTITY:
1

Add to Shopping Bag

ADD TO WISHLIST
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