XYZ Travel
129 Main Street, Anytown, ON LOT 1S1
Phone (416) 555-1700
Fax (416) 555-1701
Incentive groups@xyztravel.cpm

July 27, 2009

Mr. John Doe
President,
IBM Canada
4600 Steeles Avenue East
Markham, ON
L1A 2K2

Dear Mr. Doe:
It was a pleasure speaking with you on the telephone regarding an Incentive Trip to Zambia for IBM Canada. Please find
below a proposal with the related costs based on 100 persons travelling. Please feel free to contact me with your
questions and concerns. I'm sure you will agree that this is a very exciting and detailed program.
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Zambia Incentive Travel: Zambia is a landlocked independent

ublic which is situated in south- central Africa to the east

of Angola and forms part of the Southern African region.
The capital city is Lusaka. Other major cities are Ndola and Kitwe.
More than 80 languages are spoken although the official language is English. Zambia has a market-based economy in
which the public sector is still active.
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However, an extensive programme to privatise state-owned enterprises has begun. Zambia has a small but active stock
exchange in Lusaka.
The local currency is the Kwacha. (US$ / Kw - current exchange rate).

The international time zone for Zambia is GMT + 2 and the international dialling code for Zambia is +260. The principal
airlines which fly to Zambia are Air Zambia, South African Airways and a number of other African airways.
Malaria, tuberculosis, cholera, hepatitis A, typhoid fever, yellow fever (regional) and schistosomiasis (bilharzia) may be
contracted while travelling in Zambia.
Travellers should be aware that advance payment for medical services may be required.
Prescription medicines should be carried in their original containers together with the prescription. Vaccinations should be
obtained before entering Zambia...
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David Livingstone explored this land of potent beauty and discovered one of the seven natural wonders of the world.
In his footprints, only moments away from the mighty Zambezi River with the dramatic torrent of the Victoria Falls as its
natural milieu, a magnificent Resort has been created as a testament to his discovery and in reverence to the splendour of
this World Heritage site.
Journey to this magical place and witness the greatest mass of falling water on earth as it plunges down a sheer rock face,
spraying its mystical mist hundreds of metres in the air. The awesome Victoria Falls is much closer to you here - literally
on the doorstep of The Falls Resort - it feels as if you could reach out and touch it, as it plummets into the chasm far
below...
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The Falls Resort incorporates the three-star Zambezi Sun, and The Royal Livingstone, a sophisticated five-star hotel. The
Zambezi Sun reflects the richness and diversity of the land's heritage and is located on the edge of the Eastern Cataract of
the Victoria Falls.
For the more discerning traveller in search of luxury, extravagance and sheer indulgence, the Royal Livingstone Hotel will
set your heart on fire and soothe your soul. Set in the lush riverine belt and touching the banks of the great Zambezi
River, this earthy Eden provides a secluded haven.
There is a highly sophisticated and flexible conference centre, able to cater for a variety of international functions and
themed banquets. It offers conference facilities that match and exceed many of its size in the world.
The innate heritage of the land offers guests; nail-biting experiences ranging from water-rafting to bungee jumping, a
paradise for wildlife lovers with daily land and water safaris, and exceptional angling and fly-fishing.
This magnificent Falls Resort allows you the chance to be at one with the uninhibited majesty of the Victoria Falls, a time
to regroup, to find your inner core and to leave enriched and empowered, promising to return.
The resort is situated in the 46-hectare Mosi-Oa-Tunya National Wildlife Park in Zambia, which fringes the Zambezi River.
Victoria Falls is recognised as one of the seven natural wonders of the world, and has been declared a World Heritage Site
by UNESCO.

IlMSS^SnS^

December to April: Warm and wet
May to August: Cool and dry
September to November: Hot and dry
Average temperatures
Summer 25° C to 35° C
Winter: 6° C to 24° C
The Zambezi Sun, features adobe-style architecture. Simple finishes highlight bright mosaics and fabrics and the
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intoxicating environment is characterised by
stencils, timber and plaster ceilings, Zambian artworks and accessories.

thnic wall

It is constructed in a series of eight buildings, consisting of the guest rooms, a central pavilion of restaurants and a
fabulous convention centre.
The Zambezi Sun is a 212-room hotel appealing primarily to families and conference delegates. The guest rooms
acknowledge their African roots in the deep rich red earth colour of the rounded planes of its walls. In the early evening
the dark outline of the hotel is set against iridescent curls of smoky vapour that dance above its roofline.
The guest rooms comprise the following:
•

Standard Suite

•

Family Rooms

»

Standard King

•

Standard Twin

•
Standard Paraplegic
Standard Room Features & Amenities:
•

Air-conditioning

•

Satellite colour TV

•

Fold-out couch in King Rooms

•

Mini-safe

•

•

Telephone

•
•

Vending machines conveniently sited to provide cold drinks and snacks.
Dry-cleaning & Laundry

•

Cots

•

Babysitting services

•
Radio on TV set
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The Falls Resort incorporates the three-star Zambezi Sun, and The Royal Livingstone, a sophisticated five-star hotel. The
Zambezi Sun reflects the richness and
Cataract of the Victoria Falls.

diversity of the land's heritage and is located on the edge of the Eastern

For the more discerning traveler in search of luxury, extravagance and sheer indulgence, the Royal Livingstone Hotel will
set your heart on fire and soothe your soul. Set in the lush riverine belt and touching the banks of the great Zambezi
River, this earthy Eden provides a secluded haven.
There is a highly sophisticated and flexible conference centre, able to cater for a variety of international functions and
themed banquets. It offers conference facilities that match and exceed many of its size in the world.
The innate heritage of the land offers guests; nail-biting experiences ranging from water-rafting to bungee jumping, a
paradise for wildlife lovers with daily land and water safaris, and exceptional angling and fly-fishing.
This magnificent Falls Resort allows you the chance to be at one with the uninhibited majesty of the Victoria Falls, a time
to regroup, to find your inner core and to leave enriched and empowered, promising to return.
The resort is situated in the 46-hectare Mosi-Oa-Tunya National Wildlife Park, which fringes the Zambezi River. Victoria
Falls is recognised as one of the seven natural wonders of the world, and has been declared a World Heritage Site by
UNESCO
Architecturally, the buildings take their cue from African resonances. The Royal Livingstone Hotel, stretches luxuriously
along the banks of the Zambezi River.
The Hotel consists of a series of 17 colonial-style buildings, with deep verandas, set amidst indigenous trees and plants.
The main hotel is a sequence of thatch-roofed buildings, most African in their influence, and incorporates the lounge,
restaurant and bar. A classic swimming pool visually links the waters of the river with the terraces of the hotel, with a
sweeping timber deck planted in the swirling water of the Zambezi.
The reception area is framed by a classic courtyard featuring a fountain and exuding the aroma Of herbs from the interior
gardens. Overhead, wooden fans cool the charged atmosphere.

The resort's deep, shaded verandah, offers an uninterrupted view of the Zambezi River and is the ideal place to curl up
with a book discovered in the well-stocked library. The lounge is filled with original artwork depicting scenes of David
Livingstone's great African adventures.
Only footsteps from the Zambezi River, the rooms and suites offer a tranquil retreat from the unconstrained beauty of their
surroundings.
The Royal Livingstone, is a S-star, 173-roomed luxury hotel. The rooms are two-storey clusters and each cluster comprises
approximately 10 en-suite air-conditioned rooms, offering private balconies or terraces.
Interior furnishings accentuate the influences of Africa translated into a cultured sumptuousness that reflects the essence
of African Bush life. Natural light invades the bathrooms, as the luxurious sized showers allow natural light to filter through
a milk-glass window
The food served in the restaurants of the Royal Livingstone and Zambezi Sun are inspired by the mixed influences of Africa
and the results are a culinary exploration garnered from the many different cultures that prevail in this diverse and
delightful continent.
In designing the menus our Chefs were struck by the notion that David Livingstone had, in his explorations of Africa,
experienced the widest diversity of food the continent had to offer.
Capacity: 130 seats in the main dining room, with a further 30 on the veranda and 80 outside.
The a la carte restaurant seats 140 diners, and is delightful mixture of modern sophistication and old worldly style.
Hours: lOhOO - 23hOO
Capacity: 20 seats
The lounge is warm and comfortable and offers light refreshments, a wide selection of teas, coffees and pastries. High Tea
is served on certain days (Wednesday, Friday, Saturday and Sunday)
Hours: lOhOO - 23hOO
Capacity: 30 seats
Lunch is served alfresco on the veranda overlooking the rolling lawns and the mighty Zambezi River. Light refreshments
are also served throughout the day.

At the heart of the Resort is the Falls Entertainment Centre, It is here that one can sense adventure, where explorations
are discussed and planned. All tours begin and end at this thrilling hub of entertainment and recreational pleasure.
Casino
Exhilaration of a different kind is to be found at the slot casino, where a total of 77 slot machines tempt those with a
taste for chance. Up to the minute smart-card technology operates the machines. Smart cards give players coinless
playing time. The card, having been credited with the amount of money the player requires, is inserted in the slot to
be played, and the game begins. Payouts are made on re-presentation of the card to cashiers. A comfortable bar
provides drinks, tea and coffee.
Cycling
To allow guests to explore the surrounding area, there are mountain bikes for hire at The Falls Activity Centre.
Swimming
The poolside beckons and the service is superior. There are a variety of poolside activities at the Zambezi Sun that
encourage guests to venture towards its azure blue depths. The huge free-form pool meanders round a pavilion
restaurant and an outdoor bandstand and dance floor. An established group entertain guests with soft jazz, blues
and impromptu pop music. The pool deck is also the scene of more formal occasions such as cocktail receptions and
alfresco dining.
Happy Hippo Club
Situated at the Zambezi Sun and available to children from both hotels. The Happy Hippo Club is open to children
from 2 - 1 2 years of age and is a children's activity centre.
The Royal Salon - International Hair and Beauty
Located adjacent to the reception area of the Royal Livingstone Hotel. Enjoy the peace and tranquillity of the mighty
Zambezi River while having a luxurious outdoor body massage or sit back and enjoy the healing power of a
magnificent foot massage while relaxing next to the swimming pool. Try any of our internationally renowned hair and
beauty services: paraffin wax manicures and pedicures, personalised facials, hair removal, hair care for ladies and
gents.
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Perched on the edge of the Victoria Falls in the
very midst of this thundering mass of water, Livingstone Island is the place from where Dr Livingstone first viewed the
Mosi-oa-Tunya (The Smoke That Thunders).
We offer three daily excursions to the island: the early morning trip is followed by a light snack; the lunch time trip
includes a full lunch; and the afternoon visit is followed by tea. Numbers are limited to twenty.
Your visit begins with a thrilling ride through the channels of the Zambezi in our twin-engine boats. Thereafter, you will be
taken on a guided exploration of the island: learning about its long history, from ancient times, when it was a sacrificial
site, to the present day, as a protected World Heritage Site.
During this exploration of Livingstone Island, which was named in honour of the famous explorer, you will truly understand
the real power of this Wonder of the World, as the churning mass of water rushes past you before its headlong flight into
the deep chasm below. If you're feeling brave, you can even take a heart-stopping peek over the island's edge to the
churning mass below.
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The African Queen is a triple deck 70ft catamaran, furnished with Rhodesian Teak, Beech Wood and brass finishes.
Accommodating a total of 120 guests, offering luxurious cruises on the Zambezi River, you can experience all the wonders
that nature and this mighty river have to offer. Functions, venue hire and conference rooms are available.
On arrival at the Royal Landing, you are greeted with a cold cocktail and the sounds of the Marimba Band, a local
instrument that laments the sounds of Africa. A full bar on both upper and lower deck serve a selection of cocktails, iced
drinks and a variety of snacks. The African Queen embraces both the mystery and tradition of an African way of life
untouched by time.
Experience a bird's eye view of the Victoria Falls on a thrilling flight over the Falls and the Zambezi River in a helicopter or
Microlight aircraft. The helicopter is designed so all passengers have a good view.

The Microlight has an open cockpit for the ultimate ride with the wind in your face.
15/30-minute flights also go downstream over the Batoka Gorge and upstream over the Mosi Oa Tunya National Park, an
opportunity to see game in the park below.
.
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Rated by many anglers as the finest sporting and fighting fish in the world, the Tiger Fish is found in the waters of the
upper Zambezi above the Victoria Falls.
The best time for Tiger is from August to March.

1'^™.

The river is also home to 75 species of fish including 15 different species of bream.
The Chobe National Park, which is the second largest national park in Botswana and covers 10,566 square km, has one of
the greatest concentrations of game found on the African continent. Its uniqueness in the abundance of wildlife and the
true African nature of the region, offers a Zambian safari experience of a lifetime.
The park is divided into four distinctly different eco systems: Serondela with its lush plains and dense forests in the Chobe
River area in the extreme north-east; the Savuti Marsh in the west; the Linyanti Swamps in the north-west and the hot dry
hinterland in between,

A major feature of Chobe National Park is its elephant population currently estimated at around 120,000.
The Chobe elephant are migratory, making seasonal movements of up to 200 km from the Chobe and Linyanti rivers,
where they concentrate in the dry season, to the pans in the southeast of the park, to which they disperse in the rains.

Ride an African Elephant through the bush amongst the wild animals.
Interact and bond with your elephant..!
Horse Back Trails
Horseback Safaris are led by experienced riders or guides and takes place along the Zambezi River.
These Zambian Safaris offer prolific bird and game viewing opportunities. Whether you are a novice or an experience
rider, this is an incredible way to interact closely with nature!
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We use specially designed V8 jet-propelled safari boats, accommodating up to 8 guests and a certified river skipper or
game ranger.
These boats have the unique ability of traversing the rapids safely and comfortably and can operate in water as shallow as
200 mrn.
As a result the operational range is substantial, extending from as close as a few hundred meters from the edge of the
Victoria Falls to the wide-open river upstream.
What better way to discover the peace and tranquility of the Zambezi River than in a two-person fiberglass canoe.
View game and various species of birds as you glade along this mighty river...
Water Rafting
Acclaimed as the wildest one-day Whitewater run in the World, the Zambezi Riyer is also recognized by rafting and
kayaking enthusiasts as one of the top ten paddling rivers on the planet!
If you don't associate the terms 'Stairway to Heaven1 and 'Oblivion' with adventure, then you haven't experienced the
Zambezi Whitewater...!
This is one of the highest commercial jumps in the world,
so hurling yourself off the Victoria Falls bridge is definitely for adventure thrill-seekers only.
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Abseiling is like an alphine mountaineer, abseil down the gorge for approximately 50m.
Gorge Swing - launch yourself off the edge in a full body harness and free fall for 53 metres.
The Flying Fox is a cable-slide high above the gorge, allowing you an adrenalin-packed ride, in a seated or a flying
position, face down, like a bird.
Discover the spectacular landscape surrounding Livingstone and the Batoka Gorge on all-terrain quad bikes.
These ultimate adventure vehicles allow both the novice or experienced rider to explore the area at their own pace.
Take in the panoramic views and wildlife under the supervision of a qualified guide.
The Livingstone Museum is very well kept and informative and should be part of any visitor's stay.

There are large displays about Zambia's independence, early man, witchcraft, local chiefs, crafts and an extensive selection
of David Livingstone memorabilia (donated by his family).
The museum also has a small gift shop.
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The golf estate is an 18-hole Championship course with a 72 stroke-rating on site.
Reservations - Pro Shop/Caddie Master.

-Well stocked Pro Shop within the hotel with 16 sets of Clubs and 4 cars for hire.
Club House has bar and snack facilities under thatch at putting green.
Mukuni Village Tour
Senior Chief Mukuni is involved with the promotion of tourism in Zambia and his village provides an excellent opportunity
to see rural life in action.
Located just outside Livingstone, the village is inhabited by about 8000 people of Toka-Leya decent. Life here goes on
pretty much as usual, even with a few tourists about; though, curios are for sale.
Please do not bring handouts for the children, however donations to the local school are always welcome. If you are lucky,
meetings with Chief Mukuni can sometimes be arranged. Remember to dress modestly in any rural setting (especially
woman) and ask before taking photos.
Maramba Market incorporates just about every type of business venture imaginable. There are rows and rows of stalls for
second hand clothes (some excellent deals!), woman selling fresh vegetables and dried beans, stacks of chitenge and
places to fix your bike, sew your backpack, buy a bed or get a toy made from some copper wire and a couple of bottle
tops.
The people are used to lots of Muzungus being around (quite often this market is the best stocked in town!) so feel free to
walk around and soak up the atmosphere but remember to dress modestly and ask before taking photos.
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The Victoria Falls is more than impressive... many travellers spend the whole day walking along the footpaths or swimming
on the edge of the Falls (in dry season we hasten to add) and then go back the next day for more. To really see the full
strength of one of the Seven Natural Wonders of the World, it is best to view the falls at different times of the year. During
low water (August-December) it is almost a trickle compared with the mighty thunderous clouds of smoke that appear
during high water season (February-June).
When the water is at its peak, you will most certainly be drenched from head to toe; or as one of our travellers so
eloquently put it Vic Falls even made my knickers wet!1 (thanks Deb!). Take the time to gaze upon this awesome site
without any time constraints, soak it up, get soaked, see what Mother Nature is fully capable of... and for the more
adventurous, fly overtop to view the numerous gorges and fully comprehend the power of 'Mosl-oa-tunya'...
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The food served in the restaurants of the Royal Livingstone and Zambezi Sun are inspired by the mixed influences of Africa
and the results are a culinary exploration garnered from the many different cultures that prevail in this diverse and
delightful continent.
In designing the menus our Chefs were struck by the notion that David Livingstone had, in his explorations of Africa,
experienced the widest diversity of food the continent had to offer.
Dress:
Hours:

Smart
Breakfast 07hOO - llhOO
Lunch 12hOO - IShOO
Dinner 18h30 - 22hOO
Capacity: 130 seats in the main dining room, with a further 30 on the veranda and 80 outside.
The a la carte restaurant seats 140 diners, and is delightful mixture of modern sophistication and old worldly style.
The menus at the Royal Livingstone read like an African folk legend. The mezze presented tableside on Ku'omboko Canoe
Trays offer Za'alouk salad and Carpaccio of Nile Perch. There are 11 items on this tray including mint tabbouleh and a
plantain and green banana salad, sweetwater marinated prawn tails and coriander marinated mushrooms.
An alternative or in addition to the cold mezze are Warm Kemia such as Minced Herbed Kofta in Capsicum and Tomato
Sauce, Coconut and Lemongrass Marinated Chicken Sate, and Plantain, Chili and Polenta Fritters, or a Terrine of Marinated
Wild Boar with Cumberland Sauce.
On the main a la carte menu is a dazzling array of dishes from the river and ocean. They include Oven Roasted Zambezi
Bream served with a Chili, Onion and Tomato Sarnbal and Cornmeal Dumplings, or a catch of the day cooked in a Cataplan
- like a Papiliotte - with white wine, onions, tomato and King Prawns.

Bush and game fare includes warthog and wild boar cutlets marinated and grilled with a poivrade game sauce, or Sizzling
Kudu - filleted strips with ginger and garlic, green beans and sweet potato fries.
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Hours:
IDhOO - 23HOO
Capacity: 20 seats

The lounge is warm and comfortable and offers light refreshments, a wide selection of teas, coffees and pastries. High Tea
is served on certain days (Wednesday, Friday, Saturday and Sunday)
Hours:
lOhoo - 23hoo
Capacity: 30 seats
Lunch is served alfresco on the veranda overlooking the rolling lawns and the mighty Zambezi River. Light refreshments
are also served throughout the day.
ZAMBEZI;

Dress:
Hours:

Casual and informal
Breakfast 07hOO - llhOO
Lunch - On Request
Dinner 18hOO - 22hOO
Capacity: 180 Seats under cover and 200 seats outside
Food is an interactive process at the Zambezi Sun where Chefs actively prepare magical creations under the watchful eye
of their guests. It is food theatre at its best.
The restaurant atmosphere is relaxed and casual and provides an extremely enjoyable buffet experience, especially for
families. The entree selection is superb from crayfish corn chowder, to crocodile terrine, and carpaccio of ostrich marinated
with basil and mustard. Mighty salads, original vegetable dishes and meat and fish dishes make up the main courses and
the desserts are sublime concoctions of chocolate ravioli and paw paw coulis.

Dress:
Swimwear/casual
Hours:
Ilh30 - IShOO
Seating: 100 seats around the pool
The "al fresco" grill is located alongside the entertainment floor at the pool. An ideal location for light, inexpensive poolside
lunches.
Open Daily: 12hOO - 23hOO
Situated in The Falls Entertainment Centre, Squires Grill offers a tempting menu of tasty lunch and dinner dishes.
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Open Daily: 09hOO - 21hOO
Situated at The Falls Entertainment Centre, guests can sit outside beneath the shade of an old Acacia tree and enjoy a
light meal, croissants, pastries, coffees and drinks at this delightful coffee shop.
Africa's most important new hospitality development The Falls in Zambia, near the banks of the Zambezi River, offers a
groups and conventions facility unmatched in the region.

This highly sophisticated and flexible Zambian conference venue offers everything from themed banquets to expertly
coordinated conferences backed by state-of-the-art technical equipment.
The conference centre can be sub-divided into separate areas depending on your requirements, offering conference
facilities for up to 450 delegates, whose accommodation needs can be served by the three star, 212- room Zambezi Sun,
and 173-room 5-star Royal Livingstone Hotel.
In addition to the Convention Centre, the incredible attractions and facilities located nearby, offer unlimited opportunities
and adventures. These attractions include; private theme dinners; events aboard the African Queen cruising the Zambezi
River; parties under the star-studded African sky; riverbank barbecues; candle-lit ceremonies in the Boma. The dedicated Sun International Conventions Team will tailor programmes to suit your needs.
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The Falls Convention Centre, linked to the lobby of the three-star Zambezi Sun, is a highly sophisticated and flexible venue
able to cater for a wide variety of international functions and themed banquets.
The formal Convention Centre, richly decorated in an African theme, is complemented by an authentic African boma,
designed for outdoor conferences and functions.

The Ballroom consists of four conference rooms that can be used as one entity or subdivided into different size rooms.
Whether for 60 delegates or 450 delegates, The Falls Conference centre will provide the perfect setting for your
conference/function.
The total area is 594sqm and if the function demands it an intimate area of 86sqm can be arranged to accommodate a
minimum of 40 delegates in banquet style seating.
The entire ballroom seats 450 delegates theatre style and 340 in the schoolroom configuration. It seats 360 to 430 (round
/ sprig tables) in banqueting style seating.
An authentic Boma, crafted in the traditional Zambian manner, accommodates up to 350 guests for an unforgettable
evening under the stars. There is a central log fire and although the venue is rustic, the equipment, services and quality of
food is outstanding. The food is themed according and forms an integral part of the evening's experience.
A unique journey through the menu is supplemented with dancers involving the local villagers, their arts and crafts and the
resident Nganga (witch doctor).
In addition to the vast Boma, a more intimate boma at the same location is available for smaller groups of 30 people.
Guests still get to experience the drama of an African Boma without feeling conspicuous in the immense 350-seater boma.
The magnificent colonial style boardroom situated in the lobby of the Royal Livingstone Hotel offers a small personal
^^^^^^^^^^^^^^^^^^^^^^^^^^^M^^^S^^^^^^
boardroom for up to 12 people.

The large mahogany style table with leather backed chairs and wooden paneling offers guests the ideal venue to discuss
business. There are all the modern conveniences including Audio visual equipment.
.
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RATES - Per person in Canadian Dollars including airfare from Toronto. All items as outlined above are included in the
quotation.

Zambezi Sun Hotel $8,500.00 per person based on double occupancy
The Royal Livingston Hotel $10.500.00 per person based on double occupancy.
There will be one complimentary trip for every 20 booked.

I look forward to working on this proposal with you.

Yours truly,

j

Arnti Keane
Incentive Travel Consultant

