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5555 N. STATE ROAD 7, CORAL SPRINGS, FLORIDA 33067
(954) 509-8960
FL REG # MV54348

¥ 0 T O A ORI IIIII T TR 0T T O T
010312ACS2209

ovsToueRto. 50419 Fi" 5272™°" 1990 |"167/79/08 M2AC8220904
T e CREGATATE TEEEE TG WERGE 3 e ol WATTE/BLK | T
ﬁ%g% W PROSPECT RD A TACBTIRE/4.2 QTR AUTO IR 07 DELIVERY WILES
FT LAUDERDALE, FL 33309 WO RCAUSZ 4209 8NO0O0 26 2 7 [ reomEA 7T 07
FTENG FGTE "15758/08
TSHESBT-2469 YIFES6E-7500 |0 MO: 3960

J# 1 EEAUZ

| LABOR- - - - -

PAGE 1 OF 2

1he Reynolds and Reynolds Company ERAINTINVE CC&75111Q (10/07)

1o T L 1] A T e e e e e e e

GUEST STATES THERE IS MOISTURE IN THE PASS SIDE

HEADLIGHT AND BOTH REAR TAILLIGHTS

NO MOISTURE ACCUMULATED IN HEADLIGHTS OR TAIL LIGHTS.

DETAIL WASHED VEHICLE, SPRAYED WATER ON HEADLIGHTS AND TAIL
LIGHTS. ALLOWED TO SIT. NO MOISTURE ACCUMULATION.

SOME MOISTURE MAY ACCUMULATE. BUT WILL EVAPORATE AFTER LIGHT
S FOR MORE THAN 10 MIN.

WRE e - S

LABOR- -

J# 2 95AUZ v
TIRE PRESSURES LOW.

CHECKED TIRE PRESSURES, ALL LOW, SET TO 39 FRONT 36 REAR.
ROAD TESTED 3958 TO 3960, LIGHT OUT, CLEARED TPMS FAULTS.

HOBAERTATALS ssimiteieccaniipl . o o B Gt Sl s
JOB# 2 JOURNAL PREFIX 2ACS JOB# 2 TOTAL 0.00

JOB# S OHARGESS. - e e S R e e e s e e
S RT3 A e DTS ORI O0 T RSB IB o HARRANEY

PERFORM JW UPDATE.

JW OPEN.

PERFORMED JW.

PERFORMED SECTIONS 3.,5.6,7,8,15,16.

5 TOPPED COOLANT, PRESSURE TESTED NO LEAKS FOUND.
REVIEWED AND PEFORMED SELECTIONS WITH TFM. PERFORMED
AS INSTRUCTED BY TFM.(FOLLOW DCS CRITERIA)

PARES == QTY---FP-NUMBER:- - - ----=--u---- DESCRIPTION---------coccccinne s UNIT PRICE-
1 079-010-527 STICKER WARRANTY
2 WHT-003-811 SEAL WARRANTY
1 420-853-447 SEAL WARRANTY
1 420-853-448 SEAL WARRANTY
i 533-867-910-A FELT STRIR WARRANTY
TOTAL - PARTS 0.00

JOBHE 3 TOTALS - -« - - cmmem e e e e

JOB# 3 JOURNAL PREFIX 2ACS JOB# 3 TOTAL 0.00
JOB# A CHARGES - = o - - oo

i EXTERTORGTRIN G = HOURS: = TFEHESHBIA0 0 i i

T T e o R T e ——
TOMER STATES TPMS LIGHT ON

op OFf Service HOURS: - " TECH(S):5150

CUSTOMER COPY [CONTINUED ON NEXT PAGE] 09:21am




5555 N.

STATE ROAD 7, CORAL SPRINGS, FLORIDA 33067
(954) 509-8960
FL REG # MV54348

| 10O Y W00 R0 0 0 0 0 0 R LTI
0 0904

10312ACS22
cwowere 504719 T 527371900 [“E0729/08  |"2ACS220904
pHILIP BARATZ LABOR RATE LICENSE NO. MILEAGE 3 958 CWITE/BLK STOCK NO.
$10p " PROSRECT'RD "O8JRGBE7RE/2.2 QTR AUTO 77 LT A
FT LAUDERDALE, FL 33309 WOA°AU34298N002 6 2 7 |PRUNcOERERRG 971707
FET E. NO. P.O.NO. RIeA}Ezs/OS
T SHE SR - 2460 OTE=TGL-7500  |comvenrs MO: 3960]
; ; —theck—aH—FHrids—and topoffasrequired—check—tire
pressure and adjust as necessary
Top off service completed
MISC-wu, - - - CODE -~ - wy o= » DESCRIETIONG -1 .- -0 L CONTROE NG~ -+~ . -
Top off Service Credit INTERNAL
TOTAL - MISC 0.00
M AN T e e e e
JOB# 4 JOURNAL PREFIX 2ACS JOB# 4 TOTAL 0.00
PR e L e
TOTALS s e - e e R W
* NEXT RECOMMENDED SERVICE: e o e
* 11/25/2008 / 4950 MI 16AUZ08 Injector Service o
;AnnAaannannaAAAﬂa.nn“nuxnannnnnnnAannaxnaaaaauﬂﬁﬁhanxxxx TOTAL LABOR.. .. 0.00
i * TOTAL PARTS. ... 0.00
* [ 1EasH [ 1 CHECK CHECK NO. [ i = TOTAL SUBLET. .. 0.00
- ; * T0TAL 6,0.6; . . . 0.00
* [ VISA [ 1 MASTERCARD [ 1 DISCOVER * TOTAL MISC CHG. 0.00
* 2 TOTAL MISC DISC 0.00
: [ 1 CHARGE [ 1 OTHER * TOTAL FAY. 0 0.00
i B e el
J‘l;\;si\lkno\ﬁl\ltl.\ﬂﬁnxﬁl\?!l\ﬁﬂnd\l\nﬂA(\l\ﬂIlA‘\ARAAAAAKAAAAKAAAA;KAAHX'KK TOTAL INVOICE $ 0_00
THANK YOU FOR THE OPPORTUNITY TO SERVE YOu! .
IF FOR ANY REASON YoU COULD NOT RATE OUR SERVICE EXCELLENT

PLEASE CONTACT YOUR SERVICE ADVISOR RIGHT AWAY!!
PLEASE REPLY EXCELLENT TO

THE FACTORY SURVEY.
WE ARE HONORED TO HAVE You

AS A CUSTOMER!

IF YOU ARE COMPLETELY SATISFIED WITH YOUR EERVICE RECEIVED,

CUSTOMER SIGNATURE

PAGE 2 OF 2 CUSTOMER COPY

The Reynolds and Reynolds Company ERAINTINVE CC875111 Q (10/07)

[ END OF INVOICE ]09:21am




The Reynolds and Reynolds Company ERAINTINVE GCCE75111 Q (10/07)

C/rq/'a//

Audi
5555 N. STATE ROAD 7, CORAL SPRINGS, FLORIDA 33067
(954) 509-8960
FL REG # MV54348

(AT W AT A D Il(l)l1lgglll glp!gglrlzlgg%ggl (W VR A R0 0
E ADVISOR TAG NO. INVOICE DATE INVOICE NO.
T 50419 IIM 5272 1206 | 11/18/08 | 2acs222382
LABOR RATE LICENSE NO. MILEAGE 4 5 24 G(‘J’:‘(ITITE/B LK STOCK NO.
P'lH I L I P BARATZ YEAR / MAKE / MODEL ’ DELIVERY DATE DELIVERY MILES
2201 W PROSPECT RD
- 08/AUDI/R8/4.2 QTR AUTO 11/26/07
#'LOO ) VEHICLE 1.D. NO. SELLING DEALER NO. PRODUCTION DATE
FT LAUDERDALE, FL 33309 WUAAU34298N002627 10/11/07
F.T.E.NO. P.O. NO. Hii737/08
"754-581-2469 954-564-7500 | MO: 4535

JOB 1 CHARGES- -0 e T e e

Ck Eng Tight (Steady HOURS:  5.30 TECH(S):5150 ~ WARRANTY
Owner states MALFUNCTION INDICATOR LIGHT on steady :
while driving and requests investigation into powertrain
and its control systems

CORRECTION CONTINUED:

COMPARED RESISTANCE TO SAME LENGTH NEW WIRE, INTERNAL RESIST

ANCE TOO HIGH.

REMOVED AND TESTED YELLOW WIRE AND GREEN AND RED WIRES,

ALL THREE WIRES HAVE NO EXTERANAL CONTACT CORROSION

BUT INTERNAL RESISTANCE TOO HIGH CAUSING FAULTS.

PERFOREMD THREE WIRE REPAIRS. GREY RED, YELLOW, RED GREEN.

WITH NEW PUMP INSTALLED PERFORMED BASIC SETTING 71, PASSED.

REMOVED NEW PUMP, INSTALLED OLD PUMP. e : =
OLD PUMP DOES NOT OPERATE.

INSTALLED NEW PUMP.

SET READINESS CODE.

CAUSE :

MOISUTURE ACCUMULATION IN LDP PUMP CAUSING WATER MIGRATION I
NTO WIRE CASING FOR THREE WIRES TO LDP PUMP.

NO CONTACT CORROSION FOUND ON EXTERNAL TERMINALS.

EEEEREMED FAULT CHECK, CODE FOR P2404, LEAK DETECTION PUMP

PERFORMED GFF TEST PLANS.

REMOVED REAR WHEELS, LINERS, ENGINE COVERS, ENGINE BAY SIDE
COVERS, L AND R.

TESTED FOR VACUUM AT LDP OK, 20 INCH HG.

ggECKED FOR SHORT TO POWER AT TERMINAL 1 OF LDP CONNECTOR.

REMOVED ECM 1 CHEDKED FOR V AT #1. NONE. OK.

CHECKED CONTACTS, NO CORROSION.

ATTEMPT TO SET BASIC SETTING 71, DOES NOT PASS.

PUMP CLICKS 1 THEN STOPS.

CONTACTED TECH LINE # 388678, SPOKE TO DAVID.

ADVISED TO CLAMP OFF HOSE AND IF STILL FAILS REPLACE LDP.

CLAMPED HOSE, STILL FAILED.

$EEhA§E?LgDP PUMP. TEST ACIVATES AND LDP CLICKS 15-20 TIMES
“AILS.

REMOVED LDP CONNECTOR, REMOVED WIRES FROM CONNECTOR,

NO EXTERNAL CORROSION FOUND ON TERMINALS.

CUT OUT GREY AND RED WIRE BENCH TESTED RESISTANCE COMPARED

PARTS - - - - - - QTY---FP-NUMBER- - - - ----onoonn. DESCRIPTION- - -« -uueomuemnu . UNIT PRICE-

PAGE 1 OF 3

i 420-906-201
3 000-979-940

LDPUMP
CONNECTOR

WARRANTY
WARRANTY

TOTAL - PARTS 0.00

CUSTOMER COPRY [CONTINUED ON NEXT PAGE] 04:01pm




The Reynolds and Reynolds Company ERAINTINVE CC675111Q (10/07)
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Audi
5555 N. STATE ROAD 7, CORAL SPRINGS, FLORIDA 33067
(954) 509-8960
FL REG # MV54348

C IR RV Y VR 000 OO AR RO O O 000 LR ) AR )
010312ACS222382
50419 FIM 52721206 |"T1/18/08 |"3ace222382
PHI LI P BARATZ LABOR RATE LICENSE NO. MILEAGE 4 , 5 24 COWL(I)-?ITE/BLK STOCK NO.
2 M ELIVERY DATE DELIVERY MILES
i‘igé W PROSPECT RD "08/AUDI/R8/4.2 QTR AUTO 11/26/07
F-I' LAUD ERDA L E , FL 3 3 3 09 VEHICLE'I.DﬁO‘ A U 3 4 2 9 8 N O 0 2 6 2 7 SELLING DEALER NO. FRTb?iT?b?
FT. E.NOQ. P O. NO. ﬂiiA?]-,?/os
TT54-581-2469 e MO: 4535

}99%”335‘?8“&7500

To ervice ~ HOURS: TECH(S):5150
heck all fluids and top off as required, check tire
Eressure and adjust as necessary
op off service completed
MISC------ CODE-------- DESCRIPTION- - = s - - ovcmmie e i CONTROL NQ---------
ALA Top off Service Credit INTERNAL
TOTAL - MISC 0.00
JOBR 2 TORALS i - s e ot bt it g
JOB# 2 JOURNAL PREFIX 2ACS JOB# 2 TOTAL 0.00

JOBE .3 CHAHBES = - von s mm wimmmnmies s bognotons s Whigs g =0, =R MR Ty E e, ), B

000 | ep 10URS
wner requests 5,000 mile scheduled service. Audi
will provide tire rotation at no cost to the owner
during this first service only.

NOTE - - - - RESET SERVICE REMINDER
VEHICLE HAS ALREDAY HAD 5K SERVICE.
NO WORK PERFORMED.

B s e T

MAINTENANCE ~ HOURS: H(S):5150 000
: ATES: PLEASE ADJUST THE CLOCK
SET TIME.
ADJUSTED CLOCK.
OB A CTURALS b foin e gl i il e S D g
JOB# 4 JOURNAL PREFIX 2ACS JOB# 4 TOTAL 0.00

COMHBITS b~ Bl el d e S lE. e b B Sl e e
639

PAGE 2 OF 3

CUSTOMER COPY [CONTINUED ON NEXT PAGE] 04:01pm




The Reynolds and Reynolds Company ERAINTINVE GCE75111 Q (10/07)
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Auc)|

5555 N. STATE ROAD 7, CORAL SPRINGS, FLORIDA 33067

(954) 509-8960
FL REG # MV54348

| IV ||Ili|1 (i IIIIII UL R

222382
T 50419 TN 5272 1206 | 11/18/08 | 2ACS222382
5?011L£PPRBOAS§QE1'2 RD YEAR / MAKE / MODEL 4 - 524 D:]IM_‘-I?_EEI:\:;;AEGTE/E;K DELIVERY MILES
ol R — %ﬁ%”.‘%‘ii/ RUS/ :i ST; :”LOO e R d
T 08
ST Jace T a—— i

dkkkkkkkkkkkkkkkkkikkkkkkkkkkibkkdhkkkkkkkkkkkkkkkhkkkkkkibhhhkhhhkhhkikiki

* NEXT RECOMMENDED SERVICE: o

* 12/15/2008 / 5397 MI 16AUZ08 Injector Service *
dkkkkkkkkkkkkkkkkkkkhkhhkhhhhkhhhkkkkkkhkkkkkkkkkkkkkkkkhkkhhhhkhkkkkkkkikkkx

Kok iRk ko kkkk Rk ok koo koo ok ok sk TOTAL LABOR....

s x TOTAL PARTS....

= [ 1 ChsH [ 1 CHECK CHECK NO. [ i TOTAL SUBLET..

* x TOTAL G.0.G....

* [ 3VISA [ 1 MASTERCARD [ ] DISCOVER * TOTAL MISC CHG.

% % TOTAL MISC DISC

: [ 1 CHARGE [ 1 OTHER ® TOTAL TAX......

*
dekdekkkkdkkkok kR k kIR R Rk Rk ek dedekodokok ok koo koo ok TOTAL INVOICE $

THANK YOU FOR THE OPPORTUNITY TO SERVE YOUl

IF_FOR ANY REASON YOU COULD NOT RATE OUR SERVICE EXCELLENT
PLEASE CONTACT YOUR SERVICE ADVISOR RIGHT AWAY!!

IF YOU ARE COMPLETELY SATISFIED WITH YOUR SERVICE RECEIVED,
PLEASE REPLY EXCELLENT TO THE FACTORY SURVEY.

WE ARE HONORED TO HAVE YOU AS A CUSTOMER!

CUSTOMER SIGNATURE

PAGE30F 3 CUSTOMER COPY

[ END OF INVOICE ]04:01pm




Champion

5555 NORTH STATE ROAD 7, CORAL SPRINGS, FLORIDA 33067
(954) 946-4020

TOLL FREE 1-800-940-4020
0 O O
0103I2ACS246684 L 954_647_6037
CUSTOMER NO. AUVEOR TAG NO. INVOICE DATE CE L T INVOICE NO.
50419 STEVE M 5212| Y703 12/04/09 [2ACS246684
PHI LI P BARATZ LABOR RATE LICENSE NO. MILEAGE 13 ’ 869 E{}BL(?II:RS wHT/WH STOCK NO.
2201 W PROSPECT RD 58 /AUDR/8/4.2 QTR AuTO Rer | [

#100

VEHIGLE 1. NO. SELLING DEALER NO. PRODUCTION DATE
FT LAUDERDALE, FL 33309 WUAAU34298N002627 10/11/07
' F.T.E NO. P O.NG. R O. DATE
12/01/09
RESIDENCE PHONE BUSINESS PHONE COMMENTS
754-581-2469 954-564-7500 MO: 13871

JOB# 1 CHARGES

Euiiiics s B AR
ner requests, Scheduled Service
SERVICE DUE
PERFORM 15K SERVICE
FRONT PADS 8.1MM REAR PADS 8.6MM

PARTS------ QTY---FP-NUMBER-------wucnn- DESCRIPTION-------ueueeaanaa UNIT PRICE-
1 079-198-405-B FILTERELEM 23.50 23.50
3 N-013-813-3 WASHER 0.50 1.50
1 4F0-898-438-B FILT.ELEM 60.50 60.50
TOTAL - PARTS 85.50

GG & SUPPLIES = oo o oo mimim om0 S S 80 S m e e
11.0 CP OIL 5W40 SYNTHETIC @ 6.890  /UNIT 75.79
TOTAL - GOG 75.79

JOB 1 TOTALS- - - -

LABOR 445 .50
PARTS 85.50
G.0.G 75.79
JOB# 1 JOURNAL PREFIX 2ACS JOB# 1 TOTAL 606.79

8 2 RS VB T JURML REFIX DS JBE 1TOL o067
LABOR- - - - -

he Service Reminder Indicator for a 10.000 mile/
12 m$nth month interval at this time
RESE

JOB## 2 TOTALS

el & RS
- 20P7 Perform Required Vehicle Update per Technical
Bulletin 20-09-02 see Instance 2020609/1
Replace Fuel Cap Tether
Model: 2008-2009 R8 see VIN range PR code A8U
Date: June 15, 2009 EXPIRES 09-16-2010
OPEN 20P7 RVU
PERFORM 20P7 RWU

PARTS-- - - - - QTY - -FP-NUMBER- - < - =« v wumo DESCRIPTION-- - -« «vnnnmmnnnnens UNIT PRICE-
1 420-201-197 STRAP WARRANTY
TOTAL - PARTS 0.00
JOBH 3 TOTALS- - - - - oo e e
JOB# 3 JOURNAL PREFIX 2ACS JOB# 3 TOTAL 0.00
PAGE 1 OF 4 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 12:27pm

We guarantee our service work

for 12 months
12,000 miles,

whichever comes first.

ALL PARTS NEW UNLESS
QOTHERWISE INDICATED.

The Reynolds and Reynolds Company ERAINTINVE

SF620702 Q (12/08)




5555 NORTH STATE ROAD 7, CORAL SPRINGS, FLORIDA 33067

(954) 946-4020
TOLL FREE 1-800-940-4020

00O

0103T2ACS246684 CELL: O54-647-6037
. T 'OICE NO,
SIS 50419 STEVE M 5212 Y703 | 12/04/00 |2ACS246684
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
PHILIP BARATZ 13,869 IBIS WHT/WH
2 o] 0 1 W PROS PECT RD YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
. 08/AUDI/R8/4.2 QTR AUTO 11/26/07

#100

VEHICLE 1.D. NO.

SELLING DEALER NO,

PRODUCTION DATE

FT LAUDERDALE, FL 33309 WUAAU34298N002627 10/11/07
FT.E.NO. P.0.NO. R.O. DATE
12/01/09
RESIDENCE PHONE BUSINESS PHONE COMMENTS
754-581-2469 954-564-7500 MO: 13871

JOB# 4 CHARGES

FﬁBOR S

‘ngine Elet . 1
0 - 24F3 Perform Required Vehicle Update per Technical
Service Bulletin 24-09-10 See Instance 2020618/1
Check and if Necessary Flash Update ECM
Model: 2008-2009 S5, R8 4.2L ALL
Date: June 1, 2009 EXPIRES 06-10-14
OPEN 24F3 RVU
PERFORM 24F3 RVU

PERFORM SOFTWARE UPDATE

JOE# 4 TOTALS

CX_- 91E3 Perform Required Vehicle Update per Technica
Bulletin 91-09-05 see Instance Number 2019887/1

Check and or Update Hood Hinge, Int Trim, Prop Shaft,
Shifter, and Amplifier

Model: 2008 R8, 2009 R8 VIN Range 00001 -002581

Date: Feb 20, 2009 EXPIRES 07-20-2010

OPEN 91E3 RVU

PERFORM 91E3 RVU

EERFORM 01, 03-CHECK PROP SHAFT NO REPLACEMENT, 04, 05, 06,

PARTS------ QTY---FP-NUMBER-------------.. DESCRIPTION--------mmmemanoan UNIT PRICE-
1 420-998-985 REPSET WARRANTY
2 N-104-581-01 BUFFER WARRANTY
1 420-853-593--01C TRIM WARRANTY
1 420-853-594--01C TRIM WARRANTY
1 G-052-778-A2 LUB. SPRAY WARRANTY
TOTAL - PARTS 0.00

Injector flushing service is recommended to the owner at
this time and should be performed once every 12 months
or 10,000 miles. $59.95

Injector Service completed

PARTS------ QTY---FP-NUMBER---------nnonn DESCRIPTION-----vevrennnnnnnn. UNIT PRICE-
1 ZVW-239-003 ADDITIVE 12.95 12.95
TOTAL - PARTS 12.95
PAGE 2 OF 4 CUSTOMER COPY [CONTINUED ON NEXT PAGE] ~ 12:27pm

We guarantee ou
for 12 months
12,000 miles,

whichever comes first.

ALL PARTS NEW UNLESS
OTHERWISE INDICATED.

r service work

The Reynolds and Reynolds Company ERAINTINVE

8F620702 Q (12/08)




Charmpion

5555 NORTH STATE ROAD 7, CORAL SPRINGS, FLORIDA 33067
(954) 946-4020

Audil

TOLL FREE 1-800-940-4020
O
0103I2ACS246684 CELL: 954_647—6037
[ BRI STEVE M 52127 Y703 | 1270409 |DACe346684

LABOR RATE LICENSE NO. MILEAGE 13 8 69 :(I.):OBLOIRS WHT/WH STOCK NO.

#100 VEHICLE |.D. NO. SELLING DEALER NO. PRODUCTION DATE

FT LAUDERDALE, FL 33309 WUAAU34298N002627 10/11/07
F.T.E.NO. P.O. NO. R.O. iAEE/Ol/Og

7 54-581-2469 954-564-7500 | Mo: 13871

JOB# 6 TOTALS

LABOR 47.00
PARTS 12.95
JOB# 6 JOURNAL PREFIX 2ACS JOB# 6 TOTAL 59.95

ngine A
Engine oil flush is recommended to the owner at this time
gnd ghou]d be performed once every 12 months or 10,000 miles
79.95
Engine oil flush service completed as requested

PARTS w=cwisc QTY- - -FP-NUMBER- - - -~ - - ... DESCRIPTION- - - <<= - mvemeeman UNIT PRICE-
1 109 BG ENGINE FLUSH 16.95 16.95
TOTAL - PARTS 16.95
JOBH 7 TOTALS- - -+ - - v m e e
LABOR 63.00
PARTS 16.95
JOB# 7 JOURNAL PREFIX 2ACS JOB# 7 TOTAL 79.95

1P

PE
CUSTOMER DECLINED FURTHER DIAGNOSIS OF VEHICLE AND REQUEST
TO PICK UP VEHICLE
gglEéRINTERNAL TIME PAID TO TECH FOR TIME SPENT ON

N.
VERIFIED CONCERN. VEHICLE STORES FAULT00858 CONNECTION RADIO
MIDRANGE OUTPUT, AERIAL AMP OPEN CIRCUIT. CHECK FOR TSB-NONE
. PERFORM GFF TEST PLAN, REMOVED RADIO AND LEFT SIDE UPPER A
-PILLAR TRIM. TEST PLAN STATES TO REPLACE HF CABLE FROM RADI
0 T0 R111 AT DRIVERS A-PILLAR. WIRING DIAGRAM DISPLAYS R111
DOES NOT FUNCTION FOR RADIO SYSTEM, AND USES R112 AT PASS A-
PILLAR TRIM. REMOVED PASSENGER A-PILLAR TRIM. CONTACT TECHLI
NE #537181, ADVISED TO CHECK SSP FOR PROPER ANTENNA AMPLIFIE
R LOCATION. SSP DISPLAYS LOCATION AT L/R TAILLIGHT FOR AM/FM
1 AND REAR LID FOR RADIO AND TELEPHONE. REMOVED REAR SPOILER
TRIM AND ENGINE COMPARTMENT LID TRIM TO ACCESS ANTENNAS. REM
OVED LEFT LOWER DASH, LOWER A-PILLAR TRIM. CONTINUITY OF
WIRES FROM ANTENNA SELECTION MODULE TO VARIOUS ANTENNAS.
YELLOW PINL RADIO, WHITE PIN2 RADIO, BEIGE TAILLIGHT ANTENNA
. BLACK UNKNOWN ANTENNA. TECHLINE ADVISES CHECK VOLTAGE DROP
OF ANTENNA CABLE TO L/R TAILLIGHT ANTENNA. FOUND AFTERMARKET
WIRING IN LOCATION OF L/R LIGHT TO LOWER DASH. CUSTOMER UNAW
ARE OF WIRING, REQUESTS NO FURTHER DIAGNOSIS BE PERFORMED.
REINSTALL ALL REMOVED COMPONENTS. ADVISE AM RADIO REMAINS IN
OP AND FAULT REMAINS.

for 12 months
12,000 miles,

OTHERWISE IN

PAGE 3 OF 4 CUSTOMER COPY [CONTINUED ON NEXT PAGE]

12:27pm

We guarantee our service work

whichever comes first.

ALL PARTS NEW UNLESS

DICATED.

The Reynolds and Reynolds Company ERAINTINVE

SF620702 Q (12/08)




Champion

5555 NORTH STATE ROAD 7, CORAL SPRINGS, FLORIDA 33067
(954) 946-4020
TOLL FREE 1-800-940-4020

00O

T2ACS246684
CELL: 954-647-6037
STOME! O, ADVISOR TAG NO. INVOICE DATE INVOICE NO.
T 50419 STEVE M 5212 ¥703 | 13/04/09 |oACeS46684
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
- YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
2201 W PROSPECT RD 08/AUDI/R8/4.2 QTR AUTO 11/26/07
# ]_00 VEHICLE 1.D. NO. SELLING DEALER NO. PRODUCTION DATE
FT LAUDERDALE, FL 33309 WUAAU34298N002627 10/11/07
FT.E.NO. P. 0. NO. R. Q. DATE
12/01/09
RESIDENCE PHONE BUSINESS PHONE COMMENTS
754-581-2469 954-564-7500 MO: 13871
JOB# 8 TOTALS -~
JOB# 8 JOURNAL PREFIX 2ACS JOB# 8 TOTAL 0.00
HISE . s COBE <= ==<a DESCRIPTION--- -« «-memeeoo i CONTROL NQ---------
JOB # A SS  SHOP SUPPLIES 25.00
JOB # A 1 HAZARDOUS WASTE 5.00
TOTAL - MISC 30.00
T B
KEY 437
CALLED TO INFORM CUSTOMER VEHICLE IS READY FOR PICKUP 12 03 09
ORS00t i 050 G0 e e A RS e e
* NEXT RECOMMENDED SERVICE : *
* 12/01/2009 / 4535 MI 16AUZ18 Brake System Flush *
Kk dodkdode ek dodk kb ok -sxnnxn-'mannx.nnnmumnnmmmnmunnaxnnnnm‘xxw TDTAL LABDR 55550
* * TOTAL PARTS.... 115.40
* [ 7 CASH [ 1 CHECK CHECK NO. [ 1 * TOTAL SUBLET... 0.00
¥ * TOTAL G.0.G.... 75.79
* [ ] VISA [ 1 MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 30.00
~ * TOTAL MISC DISC 0.00
: [ 1 CHARGE [ 1 OTHER * TOTAL TAX...... 46.31
*

AR IRk kb A5k A TOTAL INVOICE $ 823.00
THANK YOU FOR THE OPPORTUNITY TO SERVE YOQU!

IF FOR ANY REASON YOU COULD NOT RATE OUR SERVICE EXCELLENT
PLEASE CONTACT YOUR SERVICE ADVISOR RIGHT AWAY!!

IF YOU ARE COMPLETELY SATISFIED WITH YOUR SERVICE RECEIVED, ey
PLEASE REPLY EXCELLENT TQ THE FACTORY SURVEY. P %
WE ARE HONORED TO HAVE YOU AS A CUSTOMER! :

CUSTOMER STGNATURE R T

We guarantee our service work
for 12 months

12,000 miles,

whichever comes first.

ALL PARTS NEW UNLESS
OTHERWISE INDICATED.

PAGE 4 OF 4 CUSTOMER COPY [ END OF INVOICE ] 12:27pm

The Reynolds and Reynolds Company ERAINTINVE
SF620702 Q (12/08)




Audi Coral Springs
. 5558 North St. Rd. 7
Coral Springs, Fl 33067

I|I|||l||l|lIIIIIIIIIII!II!I!IMIIIIIIIIIIIII!'IIIIIIIII!IIIIIIIIIIIIIIIIIIIIIIIIII

I2AC824928
CELL: 954-647-6037
50419 STEVE M 5212 Y429 01/20/10 2ACS249280
PHILIP BARATZ 15,387 IBIS WHT/WH
éig% W PROSPECT RD 08/AUDI/R8/4.2 QTR AUTO 11/26/07
FT LAUDERDALE, FL 33309 WUAAU34298N002627 10/11/07
01/19/10
754-581-2469 954-564-7500 MO: 15389
L

o

CUSTOMER STATES THAT A/C BLOWS WARM
A/C BUTTON WILL NOT STAU ILLUMINATED
AC LINE UNDER CENTER ALLUM. COVER ORINGS LFAKING

6395 AC PRESSURE SENSOR LEAKING AND INTERNALLY FAULTY.
VERIFIED AC DOES NOT COOL. PERFORMED BULLETIN 2016747/3.
RECOVERED REFRIGERANT. NONE IN SYSTEM. REMOVED LOWER
COVERS, CENTRAL COVER, INSPECTED AC LINE. FOUND EVIDENCE OF
LEAK. REMOVED LINE, REPLACED ORINGS. VACUUMED SYSTEM.
CHARGED AC SYSTEM. STARTED UP. COMPRESSOR TURNED ON THEN
AC LIGHT WENT OUT AGAIN. FOUND LEAK FROM UNDER FRONT
BUMPER. PERFORMED FAULT CHECK, CODE 00256 AC PRESSURE
SWITCH UPPER LIMIT EXCEEDED. CHECKED MVBS, READING FLUCTUATE
S. CONTACTED TECH LINE. #553848 SPOKE TO STEVE. TECH LINE
TO CHECK AND TEST WIRING IF OK REPLACE SENSOR G395.
REMOVED FRONT WHEELS, LINERS, BELLY PAN, FRONT BUMPER.
FOUND G395 AC PRESSURE SENSOR LFAKING CHECKED WIRING, OK.
REPLACED G395 AC PRESSURE SENSOR. CLEARED FAULTS CHARGED AC
SYSTEM. VERIFIED AC PERFORMANCE. ROAD TESTED 15387 TO

15389. VEHICLE OPERATES AS DESIGNED,

PARTS- -« - -- QTY: - -FP-NUMBER- <= - - -~~~ DESCRIPTION- - <<= - e v mnmmeme o UNIT PRICE-
2 AE0-260-749-C WASHER WARRANTY
1 4F0-959-126-C PRESSSENS WARRANTY
TOTAL - PARTS 0.00

s

Chack/Topott as Nec  HOUR :
Check all fluids and top off as required, check tire
Bressure and adjust as necessary
ERFORM COMPLIMENTARY CARWASH.
CARWASH UPGRADE AVAILABLE FOR $19
Top off service completed

MISC------ ) S—— DESCRIPTLON - wicwomwmsn etz s b e CONTROL NO---------
ALA Top off Service Credit INTEENSS

R

ELECTRICAL © WoiRs: o g
DURING REPAIR OF A/C TECH UNABLE TO PERFORM

FAULT SCAN

PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  12:31pm




Audi Coral Smgs
5555 North St. Rd.
meSpmgﬁ;HQJRW

OO0

I2ACS5249280
CELL: 954-647-6037
50419 STEVE M 5212 Y429 01/20/10 2ACS249280
PHILIP BARATZ 15,387 IBIS WHT/WH
iig% W PROSPECT RD 08/AUDI/R8/4.2 QTR AUTO 11/26/07
FT LAUDERDALE, FL 33309 WUAAU34298N002627 10/11/07
01/19/10
754-581-2469 954-564-7500 MO: 15389
AFTERMARKET WIRING TAPPED INTO VEHILCE DLC HARNESS AND
gAgSED OPEN CIRUIT TO DLC HARNESS.
VEHICLE DOES NOT COMUNICATE WITH TESTER. REMOVED LOWER DASH.
FOUND AFTERMARKET WIRING SPLICED INTO DLC HARNESS.
REMOVED CONNECTORS, REPAIRED 7 WIRES. OR/RED. OR/BLK,
BRN, RED, RED/GRN, RED/BLK, WHT,GRY. VERIFIED VEHICLE
COMMUNICATION RESTORED.
PARTS- - - - - . QTY---FP-NUMBER -+ -« ««ccemven-- DESCRIPTION: »-=<smmnms e UNIT PRICE-
6 000-979-941 CONNECTOR 9.08 54.48
TOTAL - PARTS 54.48
OB 3 TOTALS rremmimsmssnn momssssssns w56 5. o e mrm it
LABOR 270.00
PARTS 54.48
JOB# 3 JOURNAL PREFIX 2ACS JOB# 3 TOTAL 324.48
[V CODE - wsiws DESCRIPTION- - - - - == e e eeecceeee oo CONTROL NO---------
JOB # A SS  SHOP SUPPLIES 18.90
JOB # A 1 HAZARDOUS WASTE 5.00
TOTAL - MISC 23.90
COMMENTS & 2im e omimimomim om0 £ B 7 pom o e o S
312 HERTZ
CALLED TO INFORM CUSTOMER VEHICLE IS READY FOR PICKUP 01 20 10
T AL S - - - - - e
‘k****:\'*nmumumnummuam‘u‘mamnnxmuumnnnnx«m.mnuuun.nnannmmuu'unnnamsmmaux
* NEXT RECOMMENDED SERVICE: *
*01/19/2010 / 13871 MI 16AUZ18 B[‘ake System F'lushl . *
R S TOTAL LABOR. ... 270.00
* * TOTAL PARTS. ... 54.48
* [ ] CASH [ 1 CHECK CHECK NO. [ ] *® TOTAL SUBLET. .. 0.00
* * TOTAL G.0.G.... 0.00
* [ ] VISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 23.90
* * TOTAL MISC DISC 0.00
* [ ] CHARGE [ ] OTHER * TOTAL TAX...... 20.61
2 TR TR e
HEREI SIS ke kA ki ok o TOTALINVOICE$  368.99

THANK YOU FOR THE OPPORTUNITY TO SERVE YOU!

IF FOR ANY REASON YOU COULD NOT RATE OUR SERVICE EXCELLENT
PLEASE CONTACT YOUR SERVICE ADVISOR RIGHT AWAY!!

IF YOU ARE COMPLETELY SATISFIED WITH YOUR SERVICE RECEIVED,
PLEASE REPLY EXCELLENT TO THE FACTORY SURVEY.

WE ARE HONORED TO HAVE YOU AS A CUSTOMER!

CUSTOMER SIGNATURE

PAGE 2 OF 2 CUSTOMER COPY [ END OF INVOICE ] 12:31pm




2ACS254307

Audi
Coral Springs

LR

M

2T2RCS25430

LOEYSZSOVE

CELL: 954-647-6037
CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE INVOICE NO.
50419 STEVE M 5212 186 06/02/10 |2ACS254307
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
PHILIP BARATZ 18,293 [IBIS WHT/WH
2201 W PROSPECT R 0%/ ACDL/R8/4.2 QTR AUTO i
#100 VEHIJC{LE LD. NO. / / Q SELLING 4ALEH<O. PRODUCTION DATE
FT LAUDERDALE, FL 33309 WUAAU34298N002627 10/11/07
E T E.NO. R O. NO. R.O. DATE
05/24/10
RESIDENCE PHONE BUSINESS PHONE COMMENTS
754-581-2469 954-564-7500 MO: 18322
e ——
~io AC Sys Diagnostic.  HOUR: 6.00 TECH(S):5150 - . - WARRANTY
CUSTOMER STATES THE AC IS INOP
BLOWS WARM AIR
INTERNAL MALFUNCTION OF AC COMPRESSOR CAUSING AC SYSTEM
CONTAMINATION, Audi Coral Springs
ROAD TESTED FROM 18293 TO 18295, VERIFIED NO AC. 5555 North State Rd 7
ENGINE MAKING NOISE FROM COMPRESSOR. RECOVERED REFRIGERANT. Coral Springs
FULL CHARGE. PERFORMED FAULT CHECK, NO CODES. CHARGED FL 33067
AC. CHECKED MVBS, NO PRESSURE FROM COMPRESSOR. REMOVED Telephane 954.509.8960
FRONT WIPERS. COWEL COVER, L AND R SIDE LUGGAGE COVER, Fax 954.509.8962
STORAGE COMPARTMENT. REMDVED ORIFICE TUBE. CDMPRESOR www‘audicoral_sprfngs_com
CAME APART AND CAUSED SYTEM CONTAMINATION. CONTACTEL TECH =
LINE #600384. SPOKE TO STEVE. OK TO REPLACE COMPRESSOR AND
PERFORMED SYSTEM FLUSH. ENGINE AND TRANS MUST BE REMOVED Reg. # MV 79931
TO REPLACE COMPRESSOR, DRAINED COOLANT, TRANS FLUID. 0IL,
POWER STEERING FLUID. REMOVED FRONT CENTER AND REAR BELLY
PAND, REMOVED CENTER TUNNEL ALUM COVER. DICONNECTED PROP SHA
AFT, DRIVE SHAFT, REMOVED RIGHT SEAT, REAR SHELF TRIM COVER,
RIGHT SIDE PANEL, SIDE BLADES. REMOVED ENGINE WIRE HARNESS
REMOVED ENGINE AND TRANS MISSION. REMOVED RIGHT EXHAUST
MANIFOLD AND ENGINE BRACKET. REPLACED COMPRESSOR. DRIER,
ORIFIED TUBE, SEALS. PERFORMED AC SYSTEM FLUSH. INSTALLED
ENGINE AND TRANS. TOPPED FLUIDS, CLEARED CODES. PERFORMED
AC CHARGE. PERFORMED AC PERFORMANCE TEST. ROAD TESTED
18295 TO 18322. CHECKED CODES SET READINESS CODE.
PARTS------ QTY---FP-NUMBER- - -« - euecuueon.. DESCRIPTION- - --«v-cemmceeoaa . UNIT PRICE-
1 4E0-260-805-AS COMPRESSOR WARRANTY
1 4E0-260-749-A WASHER WARRANTY
1 8E0-260-749-C WASHER WARRANTY
1 4F0-820-191-B DRIER WARRANTY
1 4E0-260-749-C WASHER WARRANTY
1 8F0-820-177 RESTRICTOR WARRANTY
1 8E0-260-749 SEAL WARRANTY
1 079-253-039-F GASKET WARRANTY
4 N-106-650-01 BOLT WARRANTY
0 N-910-264-03 SCREW WARRANTY
PART ON SPECIAL ORDER
** QUANTITY 8 IS SPECIAL ORDERED **
2 N-105-729-02 SCREW WARRANTY
6 N-908-946-01 NUT WARRANTY
3 N-013-812-8 WASHER WARRANTY
12 N-106-679-01 BOLT WARRANTY )
6 N-186-51983-01 EOLT WARBRiNTY We guarantee our service work
2 N-107-175-01 ut WARRANTY | for 12 months, 12,000 miles,
110 G-052-167-S0 ENGINE OIL WARRANTY Oh- h o first
1 G-012-A8G-1G COOLANT AD WARRANTY | Whichever comes first.
1 G-004-000-M2 0IL WARRANTY
I 4E0-260-749-A WASHER T WARR:SNPJ'E ALL PARTS NEW UNLESS
OTHERWISE INDICATED.
PAGE 1 0OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 05:32pm

The Reynolds and Revnolds Company ERAINTINVE
SFE56643 @ (0210)




2ACS254307

Audi
Coral Springs

LOEYSZSOVeE

U

CELL: 954-647-6037

[CUSTOMER No. ADVISOR TAG NO. INVOIGE DATE INVOICE NO.
50419 STEVE M 5212|186 06/02/10 |2ACS254307
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
PHILIP BARATZ YEAR | MAKE / MODEL Sl :LEEEE:EEYD:‘::I T DELIVERY MILES
2201 W PROSPECT RD 08/AUDI/R8/4.2 QTR AUTO 11/26/07
#100 2 VEHICLE 1.D. NO. SELLING DEALER NO. PRODUCTION DATE
FT LAUDERDALE, FL 33309 WUAAU34298N002627 10/11/07
F T E.NO P.O.NO. R.O. DATE
05/24/10
RESIDENCE PHONE BUSINESS PHONE COMMENTS
754-581-2469 954-564-7500 MO: 18322
JOB# 1 TOTALS----—--
JOB# 1 JOURNAL PREFIX 2ACS JOB# 1 TOTAL 0.00
e R ———————
LOANER
O s AR o 5 e mm b o A e e Audi Coral Springs
5555 North State Rd 7
.:Ammn.\.\u,.nnnnnxnnannxu‘mnnx,‘)\nxnu nnnnn nnannl‘\nnnannuxnnnannxnﬂn:\nannnnnxxﬂ' CoralSprings
* NEXT RECOMMENDED SERVICE: * FL 33067
* 05/23/2011 / 26942 MI 95AU7 ‘ WHEELS & TIRES % Telephone 954.509.8960
FodkekkkkhdRiiedek AAARNAnnl\nnAKAASAABAAJ(AAKAAAAAKnﬁnnnwnhnn;\nn REATRRRhhkkkdhhkdik F3X954.509.8952
Rk kR KRRk ok k Rk k ko R T ) TOTAL LABOR.... 0.00 == eiatlegial-pringsiomn
x x TOTAL PARTS.... 0.00
* [ 1 CASH [ 1 CHECK CHECK NO. [ 1 * TOTAL SUBLET... 0.00 Reg. # MV 79931
* * TOTAL G.0.G.... 0.00
* [ ] VISA [ 1 MASTERCARD [ ] DISCOVER % TOTAL MISC CHG. 0.00
id * TOTAL MISC DISC 0.00
* [ 1 CHARGE [ 1 OTHER * TOTAL TAX...... 0.00
* ® o T amget
:‘:.M;.MMMM..M....M.\A,....‘MM..”...\”.w..,z“”.\,...,.a..”nn : TOTAL INVOICE $ 0.00

THANK YOU FOR THE OPPORTUNITY TO SERVE You!

IF_FOR ANY REASON YOU COULD NOT RATE OUR SERVICE EXCELLENT
PLEASE CONTACT YOUR SERVICE ADVISOR RIGHT AWAY! !

IF YOU ARE COMPLETELY SATISFIED WITH YOUR SERVICE RECEIVED,
PLEASE REPLY EXCELLENT TO THE FACTORY SURVEY.

WE ARE HONORED TO HAVE YOU AS A CUSTOMER!

CUSTOMER STGNATURE

We guarantee our service work
for 12 months, 12,000 miles,
whichever comes first.

ALL PARTS NEW UNLESS
OTHERWISE INDICATED.

PAGE 2 QF 2 CUSTOMER COPY [ END OF INVOICE ] 05:32pm

The Reynolds and Reynolds Company ERAINTINVE
SFB56643 Q (02/10)




CUSTOMER #: 50419 263011
* INVOICE*
PHILIP BARATZ

1801 S PROSPECT ROAD SUITE #130
FORT LAUDERDALE, FL 33309

HOME:754-581-2469 CONT:N/A

DUPLICATE 1
PAGE 1

Audi
Coral Springs

5555 NORTH STATE ROAD 7
CORAL SPRINGS, FL 33087
TELEPHONE (954) 509-8960
FAX (854} 509-8962
www.audicoralsprings.com

MV# 79931

BUS: 954-564-7500 CELL:954- 647-6037 SERVK}EADMHSOR 5212 STEVEN E MEVER

 COLOR: | [YEART N 5 E | MILEAGEIN/OUT | TAG
IBIS-WHT/W 08 | AUDI R842QT WUAAU34298N002627 22494/22508 [TY205

_DEL. DATE  |PROD. DATE| WARR. EXP; [ ] PoNO. _ BATE | PAYMENT [ INV.DATE
26NOV07 I3
26NOV07_DU110CT07 17:00 24DEC10 CPNS 23DEC10

RO.OPENED - | ' (READY.: 0 | OPTIONS: ENG:4.2 LITER F.I. TRN:A 2)BYH 3)KBC
4)LY9C/ 5)TH

07:50 20DEC10 ]06:35 23DECI1O0
LINE OPCODE TOTAL

6 000”979 940 CONNECTOR

ST

- ALL PARTS NEW EXCEPT AS NOTED

* ALL PARTS AND LABOR WARRANTED FOR
12 MONTHS OR 12,000 MILES,
WHICHEVER OCCURS FIRST

THANK YOU FOR THE OPPORTUNITY TO SERVE YOU!

IF FOR ANY REASON YOU COULD NOT RATE OUR SERVICE EXCELLENT
FLEASE CONTACT YOUR SERVICE ADVISOR RIGHT AWAY!!

IF YQU ARE COMPLETELY SATISFIED WITH YOUR SERVICE RECEIVED,
PLEASE REPLY EXCELLENT TO THE FACTORY SURVEY.

WE ARE HONORED TQ HAVE YOU AS A CUSTOMER!

[ 1 CASH [ 1 CHECK CHECK NO. [

[ 1 VISA [ 1 MASERCARD [ ] DISCOVER

CUSTOMER SIGNATURE [ 1CHARGE [ ] OTHER

1

TOTALS

LABDR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

PLEASE PAY
THIS AMOUNT

CUSTOMER COPY

Copyright 2000 ADP, Inc. SERVICE INVOICE TYPE 2 - 512C




CUSTOMER" #: 50419 263011
5555 NORTH STATE ROAD 7

. S CORAL SPRINGS, FL 33067
INVOICE* . TELEPHONE (954) 509-8960
PHILIP BARATZ Audi FAX (954} 509-8962
1801 S PROSPECT ROAD SUITE #130 DUPLICATE 1 Coral Springs www.audicoralsprings.com
FORT LAUDERDALE, FL 33309 PAGE 2 .

HOME: 754-581-2469 CONT:N/A
BUS: 954-564-7500 CELL:954-647- 6037_m SERVKEEAENHSORV 5212 STEVEN E MEYER

COLOR: i SMIN - UICENSE | MILEAGEIN/OUT [ TAG
IBIS-WHT/W 08 | AUDI R842QT WUAAU34298N002627 22494/22508 TY205
_ DEL.DATE  |PROD. DATE| WARR. EXP. [ = PROMISED PONO.. . RATE || PAYMENT i1 "INV, DATE ]
26NOV07 IS
26NOVO7 DBllOCTO7 17:00 24DEC10 CPNS 23DEC10

CRIOCOPENED - | SREADY. T OPTIONS: ENG:4.2 LITER F.I. TRN:A 2)BYH 3)KBC

4)LY9C/ 5)TH

07:50 20DEC10 |06:35 23DEC10
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

GEERBTEEeG L0 T e e T

TOTAL LINE C:

- REPLACE SENSORS AND WIRING(1
INSTALL WIRING (2)

- ALL PARTS NEW EXCEPT AS NOTED Lo DESeRpTion: T TR GTALS
THANK YOU FOR THE OPPORTUNITY TO SERVE YOU! . ALL PARTS AND LABOR WARRANTED EOR LABOR AMOUNT
IF FOR ANY REASON YQU CQULD NOT RATE OUR SERVICE EXCELLENT 12 MONTHS OR 12,000 MILES, PARTS AMQUNT
PLEASE CONTACT YOUR SERVICE ADVISOR RIGHT AWAY!! WHICHEVER OCCURS FIRST

GAS, OIL, LUBE

IF ¥YOU ARE COMPLETELY SATISFIED WITH YOUR SERVICE RECEIVED,

SUBLET AMOUNT
PLEASE REPLY EXCELLENT TO THE FAGTORY SURVEY. [ 1CASH [ ] CHECK CHECK NO. [ ]

WE ARE HONORED TO HAVE YOU AS A CUSTOMER! MISC. DHARGES

TOTAL CHARGES

[ 1Vvisa [ 1 MASERCARD [ ] DISCOVER LESS INSURANCE

SALES TAX

T
CUSTOMER SIGNATURE [ ICHARGE [ ] OTHER PLEASE PAY

THIS AMOUNT

Copyright 2000 ADP, Inc. SERVICE INVOICE TYPE 2 - 512C CUSTOMER COPY




CUSTOMER- #: 50419 263011
5555 NORTH STATE ROAD 7

CORAL SPRINGS, FL 33067

*INVOICE* . TELEPHONE (954) 509-8960
PHILIP BARATZ Audi FAX (954) 509-8962
1801 S PROSPECT ROAD SUITE #130 DUPLICATE 1 Coral Springs www.audicoralsprings.com
FORT LAUDERDALE, FL 33309 PAGE 3 S

HOME:754-581-2469 CONT:N/A
BUS: 954-564- 7500 CELL:954- 647 6037__ SERVICE ADVISOR 5212 STEVEN E MEYER

' COLOR = TYEAR] ' MAKE/MODEL | - MILEAGEIN/OUT | TAG
IBIS-WHT/W 08 | AUDI R842QT WUAAU34298N002627 22494/22508 TY205
. DEL.DATE  |PROD:DATE| WARR.EXP. T =~  PROMISED . | _ PONO. | _BATE | PAYMENT |  INV.DATE
26NOV07 IS
26NOVO7 DEllOCTO7 17:00 24DEC10 CPNS 23DEC10

R.OCOPENED ] " READY ... ] OPTIONS: ENG:4.2 LITER F.I. TRN:A 2)BYH 3)KBC

4)LY9C/ 5)TH

07:50 20DEC10 |06:35 23DEC10

LINE OPCODE_TECH TYPE HOURS _ LIST _NET TOTAL

MILES 559 95

- ALL PARTS NEW EXCEPT AS NOTED ©DESCRIPTION - ] - "TOTALS
THANK YOU FOR THE OPPORTUNITY TO SERVE YOU! . ALL PARTS AND LABOR WARRANTED FOR LABOR AMOUNT
IF FOR ANY REASON YOU COULD NOT RATE QUR SERVICE EXCELLENT 12 MONTHS OR 12,000 MILES, PARTS AMOUNT
PLEASE CONTACT YOUR SERVICE ADVISOR RIGHT AWAY!! WHICHEVER OCCURS FIRST GAS, OIL, LUBE
IF YOU ARE COMPLETELY SATISFIED WITH YOUR SERVICE RECEIVED,
[ 1 CASH [ 1 CHECK CHECK NO. [ 1 SUBLET AMOUNT

PLEASE REPLY EXCELLENT TO THE FACTORY SURVEY.
WE ARE HONORED TO HAVE YOU AS A CUSTOMER!

MISC. CHARGES
TOTAL CHARGES
LESS INSURANCE
SALES TAX

[ 1CHARGE [ ] OTHER PLEASE PAY
THIS AMOUNT

[ 1Vvisa [ 1 MASERCARD [ ] DISCOVER

CUSTOMER SIGNATURE

Copyright 2000 ADP, Inc. SERVICE INVOICE TYPE 2 - 512C CUSTOMER COPY




CUSTOMER- #: 50419

263011

5555 NORTH STATE ROAD 7
CORAL SPRINGS, FL 33067

*INVOICE* » TELEPHONE (954) 509-8960
PHILIP BARATZ Audi FAX (954) 509-8962
1801 S PROSPECT ROAD SUITE #130 DUPLICATE 1 Coral Springs www.audicoralsprings.com
FORT LAUDERDALE, FL 33309 PAGE 4 i SEEs
HOME:754-581-2469 CONT:N/A
BUS: 954-564- 7500 CELL 954-647- 6037 SERVICE ADVISOR: 5212 STEVEN E MEYER
;o COLORY . IYEART T MAKEIMOBEL i e m e NING S T T CICENSE T MICEAGEINTOUT [ TAG
IBIS WHT/W 08 | AUDI R842QT WUAAU34298N002627 22494/22508 TY205
_DEL: DATE ' [PROD. DATE | WARR. EXP. UPONOG ] BATE | PAYMENT o p- o INV.DATE
26NOVO7 IS
26NOVO7 DEllOCTO7 17:00 24DEC10 CPNS 23DEC10
CR.O;GOPENED ] READY: OPHONS ENG:4.2 LITER F.I. TRN:A 2)BYH 3)KBC
4)LY9C/ 5)TH
07:50 20DEC10 [06:35 23DEC10
LINE OPCCODE TECH TYPE HOURS LIST NET TOTAL
Bl BIRR @R e G AT00 AT 00
1 G 001 770 A2 ADDITIVE 14.56 14.56

"IME AND SHOULD BE PERFORMED
MONTHS

63.00

Ciiiipozistg

OR 10,000 MILES $79. 95

| OTHER: 0,00

B33 4G

OTHER:

16.95

412.08

O TOTAL LINE H.

480000 960,
382,

THANK YOU FOR THE OPPORTUNITY TO SERVE YOU!

IF FOR ANY REASON YOU COULD NOT RATE OUR SERVICE EXCELLENT
PLEASE CONTACT YOUR SERVICE ADVISOR RIGHT AWAY!!

IF YOU ARE COMPLETELY SATISFIED WITH YOUR SERVICE RECEIVED,
PLEASE REPLY EXCELLENT TO THE FACTORY SURVEY.

WE ARE HONORED TO HAVE YOU AS A CUSTOMER!

CUSTOMER SIGNATURE

+ ALL PARTS NEW EXCEPT AS NOTED

+ ALL PARTS AND LABOR WARRANTED FOR
12 MONTHS OR 12,000 MILES,
WHICHEVER OCCURS FIRST

[ 1CASH

[ 1 CHECK CHECK NO. [

[ 1 VISA [ 1 MASERCARD [ ] DISCOVER

[ 1CHARGE [ ] OTHER

1

Copyright 2000 ADP, Inc. SERVICE INVOICE TYPE 2 - 512C

CUSTOMER COPY

U DESCRIPTION ¢l TOTALS
LABOR AMOUNT 927.50
PARTS AMOUNT 1885.27
GAS, OIL, LUBE 0.00
SUBLET AMOUNT 0.00
MISC. CHARGES 12.00
TOTAL CHARGES 2824 .77
LESS INSURANCE 74 .07
SALES TAX

PLEASE PAY

THIS AMOUNT




&

T

AUd,.L— .b # : Audi Service

e C " .
oralsS r| ng s
i - m icle Inspection
i . CO pllmentary veh g p Audi Service. Expect Excellence.
e éUSFOI'I:IEI' : . Key Trac #:
Audi Model: ‘\VA/,L"’MQ: g Mileagé2 >~ (F { Hat #: \{ ’)‘:"é VIN:
I Requires Immediate Attention O Requires Further Attention_ - E\Inspection Result Acceptable
d Engine, Fluids and Filters 5 Tire Wear Inspection Tire pressure set to:*; ,:"
(A
NSk BB Flled  Windshield Washer Fluid - I Left Front Tire PSI gf
- s
Il ox _./Fiﬂed Engine Oil Level B -/Rig Front Tire PSI
W ox ﬁl/gd Brake Fluid Level - I Left Rear Tire PSI
I. OK Filled Coolant Reservoir Fluid Level - D ./Right Rear Tire PSI
AdBlue Fluid (i applicable on diesel applications) m Tire PSI
[. |:| Engine QOil Condition B under 3/32" remaining [ 3/32" to 5/32" remaining %main%ng
*Factory recommended specifications.
l. [:I ‘/Brak Fluid Condition Brake Pad Wea
| B Hoses for Heating, Air and Coolant | N Leyront Pads
| B -/égi_ne Air Filter : o léi}bt Front Pads
| | D ir Conditioning and Pollen Filter 3 "Il '/
b Leff.Rear Pads
i /UE"
| | D P/Eng.ine Drive Belis — ,
i [ | & Right Rear Pads -
Exterior, Suspension and Drive Components B under 5 mm remaining 6 to 9 mm remaining [ 10 mm remaining
B under 3 mm remaining* [ 4 to 8.5 mm remaining” [ 9.5 mm remaining*
| a:;ks / Struts and Suspension Components *Audi Q7 only.
. . . Battery Condition - Post Condition and Midtronic GFF Test
B [ | [ Steering.and Steering Linkages
el
. Bad D Recharge
| I Exmy;;r‘System (leak, damage, loose parts)
Vehicle Road Test
1. D -’ﬁngmission / Clutch Operation and Linkages
= . D teering
B ./ idshield Condition :
. Il %ky/
_ D " ipér Wear and Spray Nozzles
i }/‘bﬂ/ . D erformance
E- _ D ‘ Electrical Inspection (horns, signals, lights)
P,

Comments: WL/P’/J’L/ 3 L(lﬁ ?/L/
e L ij

X Signature
This inspection does not take the place of state-mandated inspections or other Damage No /
pn?cedures _requifed by law. Dealer must provide, and customer must approve, a /

written repair estimate before any work recommended by this inspection can be
completed. The Reynolds and Reynolds Company CCB34056 Q (02/10)




CUSTOMER #: 50419

275487

*INVOICE*
PHILIP BARATZ
1801 S PROSPECT ROAD SUITE #130
FORT LAUDERDALE, FL 33309 PAGE 1

HOME:754-581-2469 CONT:N/A

BUS: 954-564-7500 CELL:954-647-6037 SERVKHEAD&HSOR:

Audi
Coral Springs www.audicoralsprings.com

5555 NORTH STATE ROAD 7
CORAL SPRINGS, FL 33067
TELEPHONE (954) 509-8360
FAX (954) 509-8962

MV# 79931

5212 STEVEN E MEYER

COLOR:: YEAR MAKE/MODEL B VIN LICENSE MILEAGE IN / OUT TAG
IBIS-WHT/W 08 | AUDI R8420T WURAU34298N002627 27587/27590 T4552
"DEL. DATE  |PROD. DATE| WARR. EXP. |  PROMISED | ~  PONO. i RATE PAYMENT |  INV.DATE

26N0OV07 IS
26NOV07 DO110CTO0O7 17:00 110CT11 137.00] CASH 110CT11
" R.O. QPENED" ‘READY : OPTIONS: ENG:4.2 LITER F.I. TRN:A 2)BYH 3)KBC

4)L,Y9C/ 5)TH

10713 110ETId  j[16400 1.1.0€T110

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A 35,000 MILE WARRANTY SERVICE 2
CAUSE: 35K SERVICE
. 35K 35,000 MILE WARRANTY SERVICE . ... .. ... H S

6001  CP 582.50  582.50

©1079-198-405-E FILTERELEM Ag o0 sege 3600

1 N-013-815-7 WASHER _ . 1.16 1.16 1.16

3 'N-013-813-3 WASHER = i T S g 18

1 4F0-898-438-C FILT.ELEM z&VVQ};)Q 62.40 62.40 62.40

e GL0529167 .80 CASTROL SYNTEC : : s He ! 0.78 82.68

PARTS 190.34 LABOR: 582.50 OTHER: 0.00 TOTAL LINE A: 772 .84

MAINTENANCE CHART (10.6 QT OIL).TORQUE ALL 3 OIL PAN BOLTS TO 10NM AND
RESERVOIR TO 22NM.RESET SERVICE LIGHT THROUGH GF.FRONT TIRES 7/32,REAR

TIRES 6/32.ALL TIRES INFLATED TO FACTORY SPECS
CODE#46P9L51-G1UGT9B. FRONT BRAKES 7MM(2MM MIN),
MIN) .INSPECT & CORRECT ALL FLUID LEVELS.ROAD

+CHECK BATTERY-OK TEST!:
REAR BRAKES 9MM (2MM
TEST 3 MILES-OK

LE S SRS S SR SRS EEEEEEEEEEEESEEEEEEEEEEEESEEE SRR RS RS

B AIR & FUEL INDUCTION CHAMBER CLEANING SERVICE $179.95 + TAX AND S.S.
(DEALER RECOMMENDED EVERY 12-MONTHS OR 10-K MILES)

CAUSE: air & fuel induction service

AI AIR & FUEL INDUCTION CHAMBER CLEANING SERVICE

. $179.95 + TAX AND §.8. (DEALER RECOMMENDED

EVERY 12-MONTHS OR 10- K MILES)
6001 CP
1 KA6206 INDUCTION KIT

BRRFTE s e s R e g e

0.00

51008

128195 128595
51.00 51.00

TOTAL LINE B: 179.85

27590 air & fuel induction service PERFORM AIR & FUEL INDUCTION

SERVICE

: ************k*************************************‘k*

" EVERY 12 MONTHS OR 10- K MILES:
CAUSE: 011 flush service

@ ENGINE OIL FLUSH ($79.00 + tax & shop charges)

DEALER RECOMMENDED

THANK YOU FOR THE OPPORTUNITY TO SERVE YOU!

+ ALL PARTS NEW EXCEPT AS NOTED
- ALL PARTS AND LABOR WARRANTED FOR

IF FOR ANY REASON YOU COULD NOT RATE OUR SERVICE EXCELLENT 12 MONTHS OR 12,000 MILES,

PLEASE CONTACT YOUR SERVICE ADVISOR RIGHT AWAY!! WHICHEVER OCCURS FIRST
IF YOU ARE COMPLETELY SATISFIED WITH YOUR SERVICE RECEIVED,
PLEASE REPLY EXCELLENT TQ THE FACTORY SURVEY. L 1casH L GHECK SHECKINO 1
WE ARE HONORED TO HAVE YOU AS A CUSTOMER!

[ 1VISA [ 1 MASERCARD [ ] DISCOVER
CUSTOMER SIGNATURE [ 1CHARGE [ ] OTHER

DESCRIPTION =~ | TOTALS

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC, CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

PLEASE PAY
THIS AMOUNT

Capyright 2000 ADP, Inc. SERVICE INVOICE TVPE 2 - SI12C CUS TOMER COPY




CUSTOMER #: 50419 275487
5555 NORTH STATE ROAD 7

Se i CORAL SPRINGS, FL 33067
*INVOICE* . TELEPHONE (954) 509-8860
PHILIP BARATZ Audi FAX (954) 509-8962
1801 S PROSPECT ROAD SUITE #130 Coral Springs  www.audicoralsprings.com
FORT LAUDERDALE, FL 33309 PAGE 2 _

HOME:754-581-2469 CONT:N/A
BUS: 954-564-7500 CELL:954-647-6037 SERVICE ADVISOR: 5212 STEVEN E MEYER

COLOR . [YEAR| = MAKE/MODEL E e NN -~ LICENSE MILEAGE IN / OUT TAG
IBIS-WHT/W 08 | AUDTI R842QT WUAAU34298N002627 _27587/27590 [T4552
DEL. DATE. |PROD. DATE| WARR. EXP. |  PROMISED [  PONO. | RATE | PAYMENT |  INV.DATE

26NOV07 IS
26NOV07 DO110CTO7 17:00 110CT11 137.00] CASH 110CTLL
_R.O. OPENED READY ] oPTIONS:  ENG:4.2 LITER F.I. TRN:A 2)BYH 3)KBC

4)LY9C/ 5)TH

10:13 110CT11 |16:10 110CT11

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

EF ENGINE OIL FLUSH ($79.00 + tax & shop charges)
DEALER RECOMMENDED EVERY 12 MONTHS OR 10-K

6001 CP 63.00 63.00
: 1:109 BG ENGINE FLUSH . 2 i e Agies 1795
PARTS: 17 95 LABOR: 63.00 OTHER: 0.00 TOTAL LINE C: 8095

2/590 011 flush service PERFORM OIL FLUSH SERVICE

-k********'k*******************************‘k‘k*********

D CUSTOMER STATES THAT VREAR LOWER COVER DETACHED BETWEEN EXHAUST
CAUSE: MISSING AIR DUCT(LEFT REAR)
PPP PRE PAID PARTS ONLY NO LABOR

CRO0L P - e e ‘ T ey
1 420-807-945-A AIR DUCT 60.00 60.00 60.00
(PREPAID SPECIAL ORDER PART) e e e S SEL e
16 N-908-163-01 BOLT 1.50 1.50 24.00
- PINSY0BLIE3L0T BOLT ok i s 1.50° 3.00
(PREPAID SPECIAL ORDER PART)
- 1 ADGEB0T-925FAGRILEE iy : 2 FACAQTE A AN e 40
(PREPAID SPECTAL ORDER PART) -
: ‘3 N-905-942-01 SCREW =~ : G 1.50 1.50 4,50
(PREPAID SPECIAL ORDER PART)
PARTE = 71E5. 900 LARBOR: 0000 OTHER: 0.00 TOTAL LINE D: | = 165.90

275%0 MISSING ATR DUCT(LEFT REAR) PROVIDE ESTIMATE

B T I T T T I I T I R I S T O I I O I O I S
E LOANER VEHICLE PROVIDED TO CLIENT PER DEALER COURTESY PROGRAM.LP196 .
CAUSE: LOANER
LOANER LOANER VEHICLE PROVIDED TO CLIENT PER
DEALER COURTESY PROGRAM

5001 e i e e e 3 : Gl N
999  IG (N/C)
PARTS: o000 LABOR: 0.00 :OTHER: ' 0.00 - TOTAL LINE E;: : 0.00
THANK YOU FOR THE OPPORTUNITY TO SERVE YOU! SANCRARTSCMEN EXGEFT RNOTER DESCRERON : et
VExGW - ALL PARTS AND LABOR WARRANTED FOR LABOR AMOUNT
IF FOR ANY REASON YOU COULD NOT RATE QUR SERVICE EXCELLENT 12 MONTHS OR 12,000 MILES, PARTS AMOUNT
PLEASE CONTACT YOUR SERVICE ADVISOR RIGHT AWAY!! WHICHEVER OCCURS FIRST GAS Ol LUBE
IF YOU ARE COMPLETELY SATISFIED WITH YOUR SERVICE RECEIVED, —
[ 1CASH [ ] CHECK CHECK NO. [ j | SUBLET AMOUNT

PLEASE REPLY EXCELLENT TO THE FACTORY SURVEY.
WE ARE HONORED TO HAVE YOU AS A CUSTOMER!

MISC. CHARGES

TOTAL CHARGES

[ 1VISA [ 1 MASERCARD [ 1 DISCOVER LESS INSURANCE
SALES TAX
CUSTOMER SIGNATURE I 1CHARGE I 1 OTHER PLEASE PAY
THIS AMOUNT

Copyright 2000 ADP, in¢, SERVICE INVOICE TYPE 2 - S12C CUS TOMER COPY




CUSTOMER #: 50419 275487
5555 NORTH STATE ROAD 7

CORAL SPRINGS, FL 33067

*INVOICE* % TELEPHONE (954) 509-8960
PHILIP BARATZ Audi FAX (954) 509-8962
1801 S PROSPECT ROAD SUITE #130 Coral Springs  www.audicoralsprings.com
FORT LAUDERDALE, FL 33309 PAGE 3 ——

HOME:754-581-2469 CONT:N/A

BUS: 954-564-7500 CELL:954-647-6037 SERVICE ADVISOR: 5212 STEVEN E MEYER

cotor | YEAR] MAKE/MODEL : VIN i : LICENSE MILEAGE IN/ OUT | TAG
IBIS-WHT/W 08 | AUDTI R842QT WUAAU34298N002627 27587/21590 |T4552
DEL. DATE = {PROD. DATE| WARR.EXP. | PROMISED TRPOND RATE PAYMENT | INV.DATE
26NOVQ7 I8
26N0OV07 DO110CT07 17:00 110CT11 137.00] CASH L1OCTIL
[LROORENER G READY | OPTIONS:  ENG:4.2 LITER_F.I. TRN:A 2)BYH 3)KBC

4)LY9C/ 5)TH

10:13 1100711 j16:106 110CTAL

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

27550 LOANER LOANER

dkhkkhkkhkhkhkhkhkhkhkdkhkhkdhhdhhkdhkhkdhkdhkhkhkhhkhkhhkhkhkkhhkkhhkdkhkikhkhhihk

CUSTOMER PAY SHOP CHARGES FOR REPAIR ORDER . i SR
. - ‘ - ALL PARTS NEW EXCEPT AS NOTED DESCRIPTION 5 TOTALS
U RO THEER PR T SERdE ) - ALL PARTS AND LABOR WARRANTED FOR | LABOR AMOUNT 774.45
IF FOR ANY REASON YOU COULD NOT RATE OUR SERVICE EXCELLENT | 12 MONTHS OR 12,000 MILES, PARTS AMOUNT 425 19
PLEASE CONTACT YOUR SERVICE ADVISOR RIGHT AWAY! WHICHEVER OCCURS FIRST WG [T 0 : 00
IF YOU ARE COMPLETELY SATISFIED WITH YOUR SERVICE RECEIVED : . =
- SUBLET AMOUNT
PLEASE REPLY EXCELLENT TO THE FACTORY SURVEY. £ ATASH  F 1 (CHECK CHECK NO. [ ! 0.00
WE ARE HONCRED TO HAVE YOU AS A CUSTOMER! MISC. CHARGES 3 5 2 O O
TOTAL CHARGES 1234 .64
[ 1 VISA [ 1 MASERCARD [ ] DISCOVER LESS INSURANCE 0 : OO
SALES TAX 74.08
CUSTOMER SIGNATURE [ 1GHARGE [ | OTHER PLEASE PAY
THIS AMOUNT Ry s B

Copyright 2000 ADP, Inc. SERVICE INVOICE TYPE 3 - S12C CUSTOMER COPY




Audi
Lighthouse Point

Customer:

%Complimentary Vehicle Inspection
Key Trac #:

Audi
Coral Springs

Audi Service. Expect Excellence.

Audi Model:

B Requires Immediate Attention ] Requires Further Attention

Engine, Fluids and Filters

B ok !Fllled

Windshield Washer Fluid

r: R/ﬂ/ Mileag;}'? ﬁ }at #: L'[ SW’\‘VIN: ”7:?

B Inspection Result Acceptable

Tire Wear Inspection

| ‘ Left Front Tire "\\%zq

A

Tire pressure set to:*

3‘2 PSI

B ok (Filled Engine Oil Level - ‘ Right Front Tire 1\32.\ ’f,q PSI
M ox ! Filed Brake Fluid Level B[] I Left Rear Tire C;\‘)Z“ 3@, g
M ok B Filed  Coolant Reservoir Fluid Level B [ | BKRight Rear Tire C:‘(?l“ }é PSI
Bl | B AdBlue Fluid (if applicable on diesel applications) B -(Spare Tire ) PSI

n |:| (Engine Qil Condition

BB [ | B Brake Fluid Condition

ﬂ D lHoses for Heating, Air and Coolant
“ D ‘ Engine Air Filter

ﬂ D (Air Conditioning and Pollen Filter
“ D ‘Engine Drive Belts

Exterior, Suspension and Drive Componenis

I. D !Shocks / Struts and Suspension Components

| Bl ! Steering and Steering Linkages

| Bl ! Exhaust System (leak, damage, loose parts)

] | ]:] . Transmission / Clutch Operation and Linkages
] (Windshield Condition

I. J .\Wiper Wear and Spray Nozzles

|. D *Electrical Inspection (horns, signals, lights)

Comments: ] 1/u AA—U 3 L.( lﬁ wj_(:)(‘?

S Nee Vi lewes L™

!/V\/{\f\) gl!\ [AZL";’ IA ((L/"\l\f“m

ZSYU-SE=0e] = Awchoe(

e
(Y

X Signature
This inspection does not take the place of state-mandated inspections or other
procedures required by law. Dealer must provide, and customer must approve, a

written repair estimate before any work recommended by this inspection can be
completed.

B under 3/32" remaining  [[] 3/32" to 5/32" remaining
*Factory recommended specifications.

Brake Pad Wear

. D RLeft Front Pads {1 W
[ Il l/ﬂigm Front Pads ’\‘MM

| ‘Leﬂ Rear Pads q "
[ I ‘Right Rear Pads q W e

M under 5 mm remaining ] 6to 9 mm remaining B 10 mm remaining
B under 3 mm remaining* [ 4 to 8.5 mm remaining® B 9.5 mm remaining*
*Audi Q7 only.

Battery Condition - Post Condition and Midtronic Test/GFF Test

. Bad

Vehicle Road Test

. D * Steering
. D ‘\ Braking

. |:| c‘ Performance

B 6/32" remaining

D Recharge ! Good

The Reyiplds and Reynolds Company CC694056 Q (08/10)




CUSTOMER #: 50419 278570

5555 NORTH STATE ROAD 7
CORAL SPRINGS, FL 33067

*INVOICE* . TELEPHONE (954) 509-8960
PHILIP BARATZ Audi FAX (954) 509-8962
1801 S PROSPECT ROAD SUITE #130 Coral Springs  www.audicoralsprings.com
FORT LAUDERDALE, FL 33309 PAGE 2 Ky 7065

HOME:754-581-2469 CONT:N/A

BUS 954 564-7500 CELL:954-647-6037 SERVICE ADVISOR: 5212 STEVEN E MEYER

" COLOR YEART | MAKEMODEL, . F o NN o] eeNsE L - MIEEAGE IN 7 OUT TAG -
IBIS-WHT/W 08 | AUDI R842QT WUAAU34298N002627 29161/29161 [T4346
- DEL. DATE  |[PROD. DATE| WARR.EXP. | . PROMISED = T POND.: | BATE ] PAYMENT . || INV.DATE
26NOV07 IS
26NOV07 DH110CTOQ7 17:00 20DEC11 137.00| CASH 26DEC11
RO OPENED . |  READY [ OPTIONS: ENG:4.2 LITER F.I. TRN:A 2)BYH 3)KBC
4)LY9C/ 5)TH
11:11 20DEC11 [08:24 26DEC11
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
0406-Engine Oil Temperature Sensor Circuit SPORADIC. R+I AIR FILTER ......
HOUSING, INTAKE, REPLACED SWITCH. TEST DROVE 29170-29172. OPERATING AS
PER DESIGN. DTCS CLEARED. i : o
*********-k*-k***************-k-k***********************
¢ CUSTOMER STATES THAT BRAKES SQUEEK//INSPECT PLEASE
CAUSE: FRONT BRAKES WORN TO WEAR LIMIT. REAR-BRAKES ABOVE SPEC, BUT
CANNOT BE REPAIRED WITHOUT PUTTING THEM BELOW SPEC, AND ARE
GLAZED BADLY.
18 BRAKING SYSTEM - G = -
5303 cp > 700.00 700.00
1 420-698-151-D BRK LINING Cepin T 364.00 . 364.00 364.00
2 420-615-301-D BRAKE DISC ' 409.50  409.50 819.00
1142046984518 BRK LINING 0 SHEE TR 22050 220500 22050
2 420-615-601-E BRAKE DISC 1 367.50 367.50 735.00
Liprrons g L EgE I EIRRRRNI C e s e BB R 3B0BR T 3508
PARTS _ 2174 35 LABOR:  700. oo OTHER;______Q.OO TOTAL LINE C: 2874 .35
29161 FRONT BRAKES WORN TO WEAR_LIMIT REAR BRAKRS ABOVE SPEC, BUT
CANNOT BE REPAIRED WITHOUT PUTTING THEM BELOW SPEC, AND ARE GLAZED
BADLY . REPLACED FRONT AND REAR BRAKE PADS AND ROTORS . OPERATING AS PER
DESIGN. i e
*****-ic*******-k*************-k************************
D LOANER/RENTAL VEHICLE PROVIDED TO CLIENT PER DEALER COURTEST PROGRAM
SOME RESTICTIONS APPLY//206
LOANER LOANER/RENTAL VEHICLE PROVIDED TO CLIENT
PER DEALER COURTEST PROGRAM SO‘VIE RESTICTIONS
BPBLY
5303 G (N/C)
PARTS Y L UUplo0 LABOR: I 0DI00 OTHER: 00,00 TOTAL LINE D: UG
Stk _****#_*_*_#*#_*_****_*_a_nv_:*****_i—_**********'*'****************_ : SR
CUSTOMER PAY_SHOP CHARGES FOR REPAIR ORDER_ 35.00
- ALL PARTS NEW EXCEPT AS NOTED GG DESCRIPTION: no b i _TOTALS
THANK YOU FOR THE OPPORTUNITY TO SERVE YOU! . ALL PARTS AND LABOR WARRANTED FOR LABOR AMOUNT 7 O O . O O
IF FOR ANY REASON YOU COULD NOT RATE QUR SERVICE EXCELLENT 12 MONTHS OR 12,000 MILES, PARTS AMOUNT 2 17 4 3 5
PLEASE CONTACT YOUR SERVICE ADVISOR RIGHT AWAY!! WHICHEVER OCCURS FIRST GAS, OIL, LUBE 0 . 00
IF YOU ARE COMPLETELY SATISFIED WITH YOUR SERVICE RECEIVED, -
PLEASE REFLY EXCELLENT TO THE FACTORY SURVEY. [ 1CASH [ ] CHECK CHECK NO. { | i i 0.00
WE ARE HONQRED TO HAVE ¥YOU AS A CUSTOMER! MISC. CHARGES 3 5 od O 0
TOTAL CHARGES 2909 .35
[ 1VvIsSA [ 1 MASERCARD [ ] DISCOVER LESS INSURANCE O - OO
SALES TAX 174 .56
GLETOMER SBRATURE | 1CHARGE [ 1 OTHER PLEASE PAY e
THIS AMOQUNT 3083 9l :

Copyright 2000 ADP, Inc. SERVICE INVOICE TYPE 2 - S12C CUSTOMER COPY




CUSTOMER #: 50419 278570
5555 NORTH STATE ROAD 7

CORAL SPRINGS, FL 33067

*INVOICE* . TELEPHONE (954) 509-8960
PHILIP BARATZ Audi FAX (954) 509-8962
1801 S PROSPECT ROAD SUITE #130 Coral Springs  www.audicoralsprings.com
FORT LAUDERDALE, FIL 33309 PAGE 1 KA

HOME:754-581-2469 CONT:N/A
BUS: 954-564-7500 CELL:954- 647 6037 SERVKIEAD\HSOR 5212 STEVEN E MEYER

COLOR YEAR| U MAKEMODEL T T o aNINTE e _ LICENSE | MILEAGEIN/OUT | TAG
IBIS-WHT/W 08 | AUDI R842QT WUAAU34298NOO2627 29161/29161 |T4346
_ DEL. DATE _ [PROD. DATE| WARR. EXP. . PROMISED ‘PO NO. | RATES L PAYMENT T T INV. DATE
26N0OV07 IS
26NOV07 D 110CT07 17:00 20DEC11 137.00] CASH 26DEC11

_ R.O.OPENED LG REARY: OPTIONS ENG 4.2 _LITER F.I. TRN:A 2)BYH 3)KBC
4yTwscy SyTH
11:11 20DEC11 |08:24 26DEC11

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER STATES THAT AT TIMES HE CAN NOT STICK KEY IN IGNITION | e
CAUSE: DEBRIS IN KEY CYLINDER -
36 BODY ELECTRICAL . : - :
5303 IG - (N/C)
PARTS;.::f*'o.oo,ﬁLABoRe;LQ&:&Q;QOhLOTHER:j;..:*ﬁ;ooJ"TOTAL.LINE AEiaiiianir g gl

29161 DEBRIS IN KEY CYLINDER LUBRICATED, CLEANED DEBRIS AS PER SHOP

FORMAN OPERATING AS PER DESIGN
B CUSTOMER STATES THAT AT TIMES OIL TEMP GUAGE WARNING LIGHT
: - ILLUMINATES//SEE JESSE - L
CAUSE INTERNAL ELECTRICAL MALFUNCTIN OF OIL TEMPERATURE SENSOR
01210002 TEST. DRIVE e : SR ' : =
5303 WA (N/C)

1'420-9@7m660HOIL'SENsOR-..&siff Shanman SR e
1 N-013-815-7 WASHER o ‘ B (N/C)
01500000-GFF/GUIDEDvFUNCTIONS?HZﬁs}_z”__:.{43_- i L e =
5303 WA N o (N/C)
24471919 INTAKE MANIFOLD REMOVE+REINSTALL s e s e
5303 WA (N/C)
17071969 OIL TEMPERATURE SENSOR REMOVE+REINSTALL SR e
5303 WA (N/C)
_Ql2'10004;TES:T"_DRI-VE:::__?jE—'Zf -_--_'::.:::::;.g.._...-:__;::-”_._‘:.‘:._‘.‘:‘.:.;;:;.-: '. : Gmsama L
5303 WA S _ (N/C)

LG 707y
PARTH#: 420 907 660

COUNT : o
CLAIM TYPE 2SK _

: AUTH CODE

pARTS::_ QL0000 LABOR: U000 OTHERS Slioi00 TOTAL LINE B: 2 0.00

29161 INTERNAL ELECTRICAL MALFUNCTIN OF OIL TEMPERATURE SENSOR, - =
TEST DROVE 29161-29170, CONCERN VERIFIED. PERFORMED GFF SCAN, FOUND DTC

* ALL PARTS NEW EXCEPT AS NOTED . DESCRIPTION. . | - " TOTALS
THANK YOU FOR THE OPPORTUNITY TO SERVE YOU! - ALL PARTS AND LABOR WARRANTED FOR LABOR AMOUNT
IF FOR ANY REASON YOU COULD NOT RATE OUR SERVICE EXCELLENT 12 MONTHS OR 12,000 MILES, PARTS AMOUNT
PLEASE CONTACT YOUR SERVICE ADVISOR RIGHT AWAY!! WHICHEVER OCCURS FIRST GAS. DI LUBE
IF YOU ARE COMPLETELY SATISFIED WITH YGUR SERVICE RECEIVED, —
PLEASE REFLY EXCELLENT TO THE FACTORY SURVEY, [ 1CASH [ ] GHECK CHECK.NO-[ ji| BT AMOUET

WE ARE HONORED TO HAVE YOU AS A CUSTOMER! MIS O e ARRES

TOTAL CHARGES

[ 1visa [ ] MASERCARD [ ] DISCOVER LESS INSURANCE

SALES TAX

TOMER Sl
CUSTOMER SIGNATURE [ 1CHARGE [ ] OTHER PLEASE PAY

THIS AMOUNT

Copyright 2000 ADP, Inc. SERVICE INVOICE TYPE 2 - 512 Ccus TOMER COPY




Complimentary Vehicle Service Inspection

) L
Customer: %’y(ﬂ

E-mail:

Audi Service

M")‘v((_—;.

Y rate

F] N
Audi Model: ]/V’i"h %Q-« Year:

v | VPP

B! Requires Immediate Attention

Requires Further Attention

B 1nspection Result Acceptable

 TireWear Inspection

: .(Left Front Tire

. PSI
SR 8 ea i . : lR' ht Front Ti PSI
- Engine, Fluids and Filters - 9 il
\wdmue Fluid (if applicable on diesel applications) . Lett Rear Tire Psl
- ! e ]
ig mngine 0il Condition = e EIl
. %re Tire PSI

“ b ‘ Hoses for Heating, AC and Coolant

Ml ‘EngineAir Filter

B under 3/32" remaining

3/32" to 5/32" remaining B 6/32" remaining

*Factory-recommended specifications.

“ ‘Air Conditioning and Pollen Filter

Brake Pad Wear -

EE ok ¥ Filled

Windshield Washer Fluid

g% 0K 2 Filled Engine Oil Level
-~

T ey

%gol( @ Filled Brake Fluid Level

. ‘/ 'ght Front Pads ) F

B o B
OK % Filled Coolant Reservoir Fluid Level

!/L}ﬂ:’ Rear Pads / tﬁ

. 1nght Rear Pa

spension and Drive Components

}hocks / Struts and Suspension Components

B under 5 mm remaining
B under 3 mm remainingt

+Audi Q7 only.

‘Steering and Steering Linkages

(Exhaust System (leaks, damage, loose parts)

. Bad

mansmission / Clutch Operation and Linkages

mNindshield Condition

6 mjz remaining B 10 mm remaining
4to B.% remainingt B 9.5 mm remaining*

Battery ! ankdition ~ Post Condition and Midtro i’éjTgstIGFF Test
w

Recharge

\fehkle Road Test .

. iy
B ering

s

”Wipef Wear and Spray Nozzles

raking

!/Electrical Inspection (horns, signals, lights)

;/rformance

Ut q/%@'i;m

@10&\ (zurz < /‘J(Wﬂfﬂ"f‘fC

J £ b}k&ﬁ,w

Damage Notes (Service Consultant: Provide repair quote.)

Customer Signature

This inspection does not take the place of state-mandated inspections or other procedures required by law. Dealer must provide, and customer must approve,
a written repair estimate before any work recommended by this inspection can be completed.




CUSTOMER #: 50419 291662

5555 NORTH STATE ROAD 7
CORAL SPRINGS, FL 33067

*INVOICE* . TELEPHONE (954) 509-8960
FHILIP BARATZ Audi FAX (954) 509-8962
1801 S PROSPECT ROAD SUITE #130 Coral Springs www.audicoralsprings.com
FORT LAUDERDALE, FL 33309 PAGE 1 S

HOME:754-581-2469 CONT:N/A

BUS: 954-564-7500 CELL:954-647-6037 SERVICE ADVISOR: 5212 STEVEN E MEYER

COLOR YEAR| MAKE/MODEL : i VIN : LICENSE MILEAGE IN / OUT TAG
IBIS-WHT/W 08 | AUDI R842QT WUAAU34298N002627 35114/35119 [T4857
_ DEL. DATE |PROD. DATE| WARR.EXP. | =~ PROMISED | = PO NO. - RATE PAYMENT | | INV.DATE
26NOVD7 I9
26NOV07 DO110CT07 17:00 040CT12 139.00| CASH I50CTiS
__RO.OPENED | .~~~ READY = | OPTIONS: ENG:4.2 LITER F.I. TRN:A 2)BYH 3)KBC
4)LY9C/ 5)TH
10:18 040CT12 [09:40 050CT12
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A 45,000 MILE RETAIL SERVICE -- Ll :
CAUSE: 45K SVC DUE.
HHE4BKOP 45, 000 MILE RETAIL SERVICE i imiadns s R
5303 cP 292.70 292.70
1 079-198-405-E FILTERELEM 35,92 35 Ly0 s s
106 G-052-167-S0 CASTROL SYNTEC 0.68 0.68 72.08
LIN=0134815-7 WASHER [ 1.18 116 118
3 N-013-812-8 WASHER 2..00 2.00 6.00
PARTS:: . . 114.96 LABOR: 292.70 - OTHER: .00 TOTAL LINE A: 407.66
35119 45K SVC DUE. PERFORMED 45K SVC. SRI RESET. TIRES=4MM-F, .
CRACKING AND DRY ON EDGES. SHOULD BE REPLACED. REAR TIRES HAVE CORDS
SHOWING AND ARE UNSAFE TO BE DRIVEN ON AT ANY SPEED UNTIL THEY ARE
REPLACED. BRAKES=8MM-F/10MM-R.
SR *_*_********_*_*_*_***************************************
B / / o
'LOANER- RENTAL/COURTESY VEHICLE PROVIDED TO CLIENT
PER DEALER COURTESY SOME RESTRICTIONS
APPLY.
5303 e (N/C)
PARTS : w0000 LABOR: i 0000 OTHER 0.00  TOTAL LINE B: 008
"""" - ****************************************************
C AIR & FUEL INDUCTION CHAMBER CLEANING SERVICE $179.95 + TAX AND S.S.
e (DEALER ‘RECOMMENDED EVERY 12-MONTHS OR 10-K MILES)
CAUSE: A/I CLEAING SVC DUE.
AT AIR & FUEL INDUCTION CHAMBER CLEANING SERVICE
$179. 95 + TAX AND S.S. (DEALER RECOMMENDED
- EVERY 12-MONTHS OR 10-K MILES) _ e
5303 CcP - 128.95 128.95
L 1 KAG206  INDUCTION KIT = s g e 51,00  51.00
PARTS: 51.00 LABOR: 128.95 OTHER: 0.00 TOTAL LINE C: 175 , 98
35114 A/I CLEAING SVC DUE. COMPLETED
- ALL PARTS NEW EXCEPT AS NOTED z.. DESCRIPTION: TOTALS
THANK YOU FOR THE OPPORTUNITY TO SERVE YOU! - ALL PARTS AND LABOR WARRANTED FOR LABOR AMOUNT
IF FOR ANY REASON YOU COULD NOT RATE QUR SERVICE EXCELLENT 12 MONTHS OR 12,000 MILES, PARTS AMOUNT
PLEASE CONTACT YOUR SERVICE ADVISOR RIGHT AWAY!! WHICHEVER QCCURS FIRST GAS, OIL, LUBE
IF YOU ARE COMPLETELY SATISFIED WITH YOUR SERVICE RECEIVED,
PLEASE REPLY EXCELLENT TO THE FACTORY SURVEY. L UyCAsH: [ 1-CHECK GHECK NG, g | =eBEET AR

WE ARE HONORED TO HAVE YOU AS A CUSTOMER! MISC: CHARGES

TOTAL CHARGES

[ 1VISA [ ] MASERCARD [ 1 DISCOVER LESS INSURANCE
SALES TAX
CUSTOMER S| R
STOMER SIGNATURE [ 1CHARGE [ ] OTHER PLEASE PAY
THIS AMOUNT

Capyright 2000 ADP, Inc. SERVICE INVOICE TYPE 2 - SI12C CUS TOMER COPY




CUSTOMER #: 50419 291662

55565 NORTH STATE ROAD 7
CORAL SPRINGS, FL 33067

*INVOICE* . TELEPHONE (954) 509-8960
PHILIP BARATZ Audi FAX (954) 509-8962
1801 S PROSPECT ROAD SUITE #130 Coral Springs  www.audicoralsprings.com
FORT LAUDERDALE, FL 33309 PAGE 2 W—

HOME:754-581-2469 CONT:N/A

BUS 954 564 - 7500 CELL:954-647-6037 SERVKHEAD\HSOR 5212 STEVEN E MEYER

- COLOR  [YEAR] CMAKEMMODREE: T e e VN | LICENSE | MILEAGEIN/OUT [ TAG
IBIS-WHT/W 08 | AUDT R842QT WUAAU34298N002627 35114/35119 |T4857
_DEL. DATE: - |PROD. DATE| WARR.EXP. | '  'PROMISED =~ | = PO NO. S SRATE PAYMENT INV. DATE
26NOV07 IS
26N0OV07 DO110CT0O7 1700 040CT17 139.00 CASH 050CT12
RO.OPENED. | = READY [ OPTIONS: ENG:4.2 LITER F.I. TRN:A 2)BYH 3)KBC
yLY9C/ 5)TH
10:18 040CT12 09:40 050CT12
LINE OPCODE TECH TYPE HQURS LIST NET TOTAL
D ENGINE OIL FLUSH ($792.00 + tax & shop charges) DEALER RECOMMENDED
EVERY 12 MONTHS OR 10-K MILES
CAUSE: OIL FLUSH DUE
EF ENGINE OIL FLUSH (879. QO + tax & shop charges)
: DEALER  RECOMMENDED EVERY 12 MONTHS OR 10-K
MILES -
SRR B0 O i sna i e e . b el e )
1 109 BG ENGINE FLUSH 17.95 17.95 17.95
PARTS: - 17:95 LABOR: CBSLO0IIDTHER g i g D ITOTRY LINE DE g el
35114 OIL FLUSH DUE COMPLETED .
*********'k*-k*************-k-k-k************************
E. BRAKE FLUID FLUSH $173.95 “+ TAX {AUDI REQUIRED EVERY 2 YEARS)
CAUSE BRAKE FLUID FLUSH DUE
BF BRAKE FLUID . FLUSH $179.95 4#ITAX (RAUDI REQUIRED
EVERY 2 YEARS) ‘
iR ap = = = e : i 285.00 . 285.00
2 B-000-750-M2 BRAKEFLUID 18.90 18.90 37.80
PARTS: 7 37.:80  LABOR: 285.00 OTHER: 0.00 TOTAL LINE E: e e s |
35114 BRAKE FLUID FLUSH DUE R+I FRONT TRIM PANELS WIPER ARMS
PERFORMED BRAKE FLUID FLUSH.
: .i.*.#*%*'*'*********************************************
Fxox MOUNT AND BALANCE 2 TIRES (LABOR PRICE INCLUDES WHEEL WEIGHTS)
CAUSE:  CLIENT REQUESTS 2 REAR TIRES TO BE REPLACED.
2T MOUNT AND EALANCE 2 TIRES (LABOR PRICE
INCLUDES WHEEL WEIGHTS) Somiiianaan Gt S e A
5303 CP 118.00 11.8...0.0
©2010240 PILOT BPEY 295 /3 0RIe e 533,46 455 .40 910,80
______ 2 TF TIRE FEE 1.00 1.00 2.00
R 2 413 VALVE STEM .‘ 1 00 l_GO 5 2'00
PARTS N 914 80 LABOR 118 OO OTHER 0.00 TOTAL LINE F: 1032.80
35114 CLIENT REQUESTS 2 REAR TIRES TO BE REPLACED MNT BAL 2 TIRES.
- ALL PARTS NEW EXCEPT AS NOTED __ DESCRIPTION TOTALS
THANK YOU FOR THE OPPORTUNITY TO SERVE YOU! - ALL PARTS AND LABOR WARRANTED FOR LABOR AMOUNT
IF FOR ANY REASON YOU COULD NOT RATE OUR SERVICE EXCELLENT 12 MONTHS OR 12,000 MILES, PARTS AMOUNT
PLEASE CONTACT YOUR SERVICE ADVISOR RIGHT AWAY! WHICHEVER OCCURS FIRST GAS, OIL, LUBE
IF YOU ARE COMPLETELY SATISFIED WITH YOUR SERVICE RECEIVED,
PLEASE REPLY EXCELLENT TO THE FACTORY SURVEY. [ 1CASH [ ] CHECK CHECK NO. [ i SUBLEL AMIKINT

WE ARE HONORED TO HAVE YOU AS A CUSTOMER! MISE: CHARGES

TOTAL CHARGES

[ 1VISA [ 1 MASERCARD [ | DISCOVER e
SALES TAX
CUSTOMER SIGNATURE
2 v [ 1CHARGE [ ] OTHER PLEASE PAY
THIS AMOUNT

Copyright 2000 ADP, Inc, SERVICE INVOICE TYPE 2 - 512C CUS TOMER COPY




CUSTCMER #: 50419 291662

*INVOICE* ]
PHILIP BARATY Audi
1801 S PROSPECT ROAD SUITE #130 Coral Springs
FORT LAUDERDALE, FL 33309 PAGE 3

HOME:754-581-2469 CONT:N/A

5555 NORTH STATE ROAD 7
CORAL SPRINGS, FL 33067
TELEPHONE (954) 509-8960
FAX (954) 509-8962
www.audicoralsprings.com

MV# 79931

BUS 954 564 7500 CELL:954- 64’7 6037 SERVICE ADVISOR 5212 STEVEN E MEYER
~COLOR AYEARL o o MAREMODEC - 2 PENANGT LICENSE MILEAGE IN / OUT TAG
IBIS-WHT/W 08 | AUDI R842QT WUAAU34298N002627 35114/35119 |T4857
DEL. DATE  [PROD. DATE| WARR. EXP. | "PROMISED PO NO. RATE PAYMENT - [ INV. DATE
26NOV0O7 I8
26NOV0O7 DO110CTO7 17:00 040CT12 139.00[ CASH 050CT12
‘R.0..OPENED SREADY OFT]ONS ENG:4.2 LITER F.I. TRN:A 2)BYH 3)KBRC
JLYsS¢/) 5)TH
10:18 040CT12 [09:40 050CT12
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
CUSTOMER PAY SHOP CHARGES FOR REPAIR ORDER : 3900
* ALL PARTS NEW EXCEPT AS NOTED DESCRIPTION TOTALS
THANK YOU FOR THE OPPORTUNITY TO SERVE YOU! - ALL PARTS AND LABOR WARRANTED FOR LABOR AMOUNT 887 .65
IF FOR ANY REASON YOU COULD NOT RATE OUR SERVICE EXCELLENT | 12 MONTHS OR 12,000 MILES, PARTS AMOUNT 1136.51
PLEASE CONTACT YOUR SERVICE ADVISOR RIGHT AWAY!! WHICHEVER OCCURS FIRST GAS, OIL LUBE 0 - 00
IF YOU ARE COMPLETELY SATISFIED WITH YOUR SERVICE RECEIVED, =
PLEASE REPLY EXCELLENT TO THE FACTORY SURVEY. L I:CASH: [ “TCHECK oheckNo.f 1 | SURET AMPUNT 0.00
WE ARE HONORED TO HAVE YOU AS A CUSTOMER! MIBE. CHARGES 39.00
TOTAL CHARGES 2063.16
[ ] VvisAa [ 1 MASERCARD [ ] DISCOVER LESS INSURANGE 0.00
SALES TAX 123.79
CUSTOMER SIGNATURE [ 1CHARGE [ ] OTHER PLEASE PAY
THIS AMOUNT 9186 95

Copyright 2000 ADFP, Inc, SERVICE INVOICE TYPE 2 - §12¢C

CUSTOMER COPY




