QUSTOMER #: 1002312 Mercedes-Benz of Oxnard
41356 smart center Oxnard
1511 Auto Center Drive, Oxnard, CA 93038
*ITNVOICE¥* PHONE: {805) 604-6500
SUZZANNE BELLUSCHI SERVICE DIRECT: (BOS) 604-8598
2952 AVENIDA DE AUTLAN FAX: (805) 604-6549

CAMRILLO, CA 93010 PAGE 1
HOME:805-236-5138 CONT:805-236-5138 -

www.mercedasbenzofoxnard.com
www.smartcenteroxnard, cum

BUS : CELL: SERVICE ADVISOR: 1027 ANGEL DURAN

MAKE/MODEL : : TVINT ] LICENSE MILEAGE N/ OUT TAG

08 | MERCEDES-BENZ CL63 A| WDDEJ77X98A017938 63498/6

3500 |T3365

DEL DATE PROD. DATE| WARR. EXP. | - - = PROMISED - - - CPONO. RATE PAYMENT. .~

INV; DATE

05JULO8 DO 05JUL2008 18:00 28JAN13 CASH

30JAN13

. RO.OPENED: -~  :READY" I OPTIONS: DLR:7.5.12 ENG:6.2_Liter

23JAN]13 30JAN13

LINE OPCODE TECH TYPE HOURS LIST NET

TOTAL

A CUSTOMER STATES THERE IS A FOG LIGHT OUT D/SIDE CK & ADVISE =
BElé Fog Lamp Assembly - Replace
1005 M o : _ ©°115.92
1 204-820-21-56 FOGLAMP 154 .00 143.22
PARTS: '143.22 LABOR: 1115.92° OTHER: - "-'0.00 TOTAL LINE A:
63500 REPLACED FRONT LEFT FOG LAMP HOUSING.
B CUSTOMER STATES ABC LIGHT IS ON WAS HERE 9/JAN 2013 CK & ADVISE
- EE001 Miscellaneous Engine Electrical = Repair: S : o
1005 CM 144.90
PARTS: . 0.00  LABOR: 144 .90 . OTHER: . 1.1':0,00: TOTAL LINE B:::.
63500 SHORT TEST, CODES 5208 AND 520A STORED, CHECK FAULT DATA,
HOIST VEHICLE AND INSPECT TIGHTNESS OF PRESSURE SENSOR CONNECTIONS,
BOTH TIGHT, CHECK ACTUAL VALUES FOUND BOTH PRESSURE SENSORS READING
CORRECTLY. REMOVED. ABC' CONTROL: MOUDLE FOR: ACCESS, FOUND AFTERMARKET
RENNTECH PIGGY BACKED INTO ABC SYSTEM. ADVISED CLIENT SYSTEM NEEDS TO
BE REMOVED FOR FURTHER DIAG. CLIENT ADVISED AND DECLINED. FURTHER REPAIR
AT THIS TIME REFIT UNDER PANELS AND ABC CONTROL MODULE.
*************i**************************************
C INSPECTION NOT NECESSARY OR WAS COMPLETED AS PART OF MAINTENCE
PACKAGE
MULTI-N INSPECTION NOT NECESSARY OR WAS COMPLETED
AS PART QOF MAINTENCE PACKAGE - Co
1005IMEAS _
GTIRE TIRE TREAD WEAR GREEN -
1005IMEAS - . , ‘
PARTS: 7 0,00 LABOR: ' ' 0.00  OTHER: 1 0.00 . TOTAL LINE C:
*************t************i-*************************
D CHECK TIRE PRESSURES AND SET TO: SPECS PER AB 32
CAUSE: AB32 3 o
PST CHECK TIRE PRESSURES AND“SET TO SPECS PER AR
32
. 1005IMEAS - . L - . R
PARTS : 0.00 LABOR 0.0C OTHER: 0.00 TOTAL LINE D:

115.92
143.22
259.14

144.90
144 .90

{(N/C)

(N/C)
0.00

{(N/C)
0.00

ACK Nﬂwuﬁi ND“EE AND DRAL AFPROVAL OF AM B . i
CRIGAL EST. aEpllS EQM IS AN (TEMIZED ST OF o mcame N THE GRIGTNAL EGTIMATED FRICE. TERMS: CASH OR T DESCRIPTION

TOTALS

OF THE ORIGINAL REPAIR GROER, S8 X VISA - MASERCARD
REVISED AJ AODL Imn Inug D Ferson RUTHORTED BY DISCOVER LABOR AMOUNT

ESTIMATE COsT
o NOTE: BY LAW, YOU MAY T
RO P CHOOSE ANOTHER FAGILTY To | LARTS AMOUNT

Fl e a0 il ['Gas, o1 Uit
v ‘
oo “|23?§ J“‘“ [‘""“E Ol pASOM TR SMDG CHECK TEST (NDICATES | SUBLET AMOUNT

Dprone
ARE NECESSARY.
AEASON
*HAZARDOUS WASTE DISPOSAL: MISC. CHARGES

TEwEE — w L DATE [TWE  [CJIN PEASON RUTHORIZED BY As a result of Federsl and State | TOTAL CHARGES
(IrHone Mandated Management Regulating,

AEAEON a small amount wili he chargad for | LESS INSURANCE

disposal  of hazardous  waste
YT penerated by repalr of your vehicla. | SALES TAX

SERV’ICE INSTALLED PARTS | DATE INSTALLED

Hazardous waste items are oil, ail

B e e R | wcn a Wlioes ec | THIS AMOUNT

FRDM THE DA'I‘E DF PAYMENT Noﬂi;cmon AT THE SERWC NG DEALEH FOR rNSPlt‘hON BY REPRESENTATIVES GF DEALER,

(SIGNED) CEALER, GENERAL MANAGER QR AUTHORIZED PERSON (DATE}

Tapyright 2000 ADP, Ing, SERVICE INVDICE 42 XSI2C FILE COPY

BAR # ARD 268361 EPA 7 CALO003AZT05
Notice to Consumer: Please read important information on back.



CUSTOMER #: 1002312 Mercedes-Benz of Qxnard
= 41356 smart center Oxnard

g‘l&? (N 1511 Auto Center Drive, Oxnard, CA 93038
*TNVOICE* PHONE: {B0B) 804-6500
SUZZANNE BELLUSCHT SERVICE DIRECT: (805) 604-8598
2952 AVENIDA DE AUTLAN wWww ::if::egaaosijegzo;.:fn“agrd com
CAMRILLO, CA 93010 PAGE 2 . X rd.co
HOME:805-236-5138 CONT:805-236-5138 Hwismancenteroxnard.com
BUS ; CELL: SERVICE ADVISOR: 1027 ANGEL DURAN
COLOR YEAR MAKE/MODEL T T VIN_ T T LICENSE | MILEAGE 1N/ GpT TAG
08 | MERCEDES - BENZ CL63 A| WDDEJ77X98A017938 63498/63500 [T3365
DEL DATE = | PROD. DATE WARR. EXP. |- . PROMISED e = PONOQ, - “RATE T PAYMENT INV. DATE
Q5JULO8 D 05JUL2008 18:00 28JAN13 CASH 30JAN13
R.0, OPENED ___READY OPTIONS:  DLR:7.5.12 ENG:6.2_Liter
23JAN13 30JAN13
LINE OPCODE TECH TYPE HOURS LIST NET ___TOTAL

63500 NO CORRECTION MADE, TIREES SET TO 36PSI FRONT 36DSI REAR.

****************************************************

E CAR WASH
WASH CAR WASH e e e EEEE e .
- 1005IMEAS BT nE ml i : (N/C).
PARTS: 0.00 LABOR: 0 00 OTHER: 0.00 TOTAL LINE E: 0.00
_ ************************w***************************
EST: 144.90 ' 23JAN13 13:13 SA: 5837
ORIGIKAL EST. S FORM ) UST OF | TACVNOVWLE CUE WO TICE AND DRAL AEPROWAL OF AR T - CASH O Ty ESCRIPTT T " e TOTALS
“"IE!?YS:‘%M m.:';;: Ia:ﬁnsgsfn s é‘.@:“;f G DAL ChNTEE TRICE. VIETﬁIIESAERHCAgD LABO: AMOUN:N
m&% l”“‘ ["ME Vi PERSON Inu'l‘nualzeusv DIﬁ&VER " 260.82
NOTE: _BY . _YOU MAY
e b CHOOSE ANOTHER FAGILITY Tg | 1o AMOUNT 143.22
o oo, s [ GAS. OL LUBE 0. 00
v || tomy ]ﬁ“ T““ o reRson meRER aY SMOG CHECK TEST INDICATES | SUBLET AMOUNT 0.00
Ewon o ARE NECESSARY. MISC. CHARGES - " 0.00
TEvRen 5] AEEL —{m nw—[a— ITREATD P A orel and Srate TOTA.L CHARGES -
EVISED . E D EY agar In ate
EaTIMATE I cost | D::II:::SON I Msan?la::guMa?aagamang Haagulating 404.04
REASON ;l:;noggiamgtfmt F’fﬂaﬂfoﬁ?a’“ﬁaﬁ% LESS INSURANCE 0.00
ACCRUED wmne gensrated by rapair of your vehicle, | SALES TAX 11 46
T : . :il'azavdousl waste i:lems arg t‘:li : oil PLEASE PAY
E ' $ G : tar s, tir StTar [t
SRELI P ST et S §aﬂ§“g;gsa L I Bty UM | S gaoivents, o, bataros, THIS AMOUNT REIE
FIDM THE DATE 0‘ PAYMENY NGN*ICATION ﬂT THE BERWCI Q) DEAI.EH FOR INSPECTION 8Y REPRESENTATIVES OF DEALER - 4 1 5 5 0 o
- W e BAR # ARD 258361 EPA 7 CALOOO342103
L= Notice to Consumer: Please read important information on back.

Copiyright 2000 AP, Ina, SEAVICE INVOICE #7 X126 LE COPY
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CUSTOMER #: 1002312

s Al

SU2ZANNE BELLUSCHI

2952 AVENIDA DE AUTLAN

CAMRILLO, CA 93010
HOME:805-236-5138 CONT:805-236-5138

41023

*INVOICE*

PAGE 1

Mercedes-Benz of Oxnard
smart center Oxnard

1611 Auto Center Drive, Oxnard, CA 93036
PHONE: (BO5) 604-8500
SERVICE DIRECT: (BO5) 604-6598
FAX: {805) 604-6549
www.mercedasbanzofoxnard.com
www.smartcentaroxnard.com

BUS : _ CELL:

R ODEL

SERVICE ADVISOR

VIN

1027 ANGEL DURAN
ENSE | MILEAGE IN/ OUT

LiC

TAG

08 | MERCEDES -BENZ CLG3 Al

62420/62424

T3536

DEL DATE ~ |PROD. DATE] WARR. EXP.

WDDEJ77X98A01793
"PROMISED L

" RATE'

" PAYMENT

INV., DATE

05JULQCS8 DO _05JUL2008 18

00 07JAN13

CASH

08JAN13

"R.0. OPENED ~READY - | OPTIONS:

07JAN13 08JAN13

DLR:7.5.12 ENG:6.2 Liter

LINE OPCODE TECH TYPE HOURS

LIST

NET

TQTAL

VEHICLE ABOUT 10MPH VEHICLE WAS IN LAS VEGAS DEALER FOE”AEC WTT '

REPAIR
CAUSE: .
46 REPLACED VALVE"

1049 WMXM
1.000-905~-09-01 PRESSURE SEN

PARTS: 0.00 LABOR: .00

OTHER:

0. oo'

TOTAL LINE A

62424 ROAD TESTED VEHICLE TO FIND NO CODES ON DASH. HOOKED UP SDS

TO FIND CODE 520A FOR LR ABC PRESSURE SENSOR ,

(N/C)
(N/C)
0.00

CHECKED SENSOR TO FIND

NOT SENDING WRIGHT SIGNAL TO KBS MODULE, REC LR PRESSURE SENSORREPLACED: "
LR SENSOR FOR ABC PRESSURE DUE TQ NOT SENDING SIGNAL TO PUMP ALSO

FOUND LR RIM AND TIRE DAMAGED.

****************************************************

B CUSTOMER STATES VEHICLE FOG LAME BULE.
82 BODY ELECTRICAL
1049 - CM -
0.00 LABOR:
******************i_

PARTS'

CAUSE: AB32

PSI CHECK TIRE PRESSURES AND SET TO SPECS PER AB

32
10491MEAS
0.00 LABOR:

PARTS:

0. 00__OTHER

'0.00. OTHER:

IS OUT.

0 00

62424 SET FRONT TO 35 AND REAR TO 36 PSI

D CLIENT AUTHORIZED MULTI-POINT INSPECTION _
MULTI-A CLIENT AUTHORIZED MULTI-POINT INSPECTION . . . .

1049IMEAS = .
GBK BRAKE WEAR- GREEN"
1049IMEAS
~ GTIRE TIRE .TREAD WEAR GREEN . ..
1049IMEAS

0.

T 0100
TOTAL LINE B“T_”_

(N/C)
0.00

/e
(N/C)

(N/C)

| ACKNOWLECGE ROTICE 'AND DRAL APFROVAL OF AN
Igl‘cl.?.ﬂsﬂ IN THE DRIGINAL ESTIMATED PRICE.

it X

DRAIGINAL EST. TH)! Eng:g AN I"IEMIED LIST OF

1
REFAI URIEG E CONDITIONS

REVISER
ESTIMATE

Al Al

OF Uk OMGINAL REPAIR OHDER,
L. l-nme AUTHORIZED BY
cosT

|Dm PERSON
Mg

HEREEW

@] ADDI..
€O5T

N PERSON AUTHORIZED BY

ClFnone

T
=

HEVIRED
ESTIMATE

REASON

CJIN PEREON
Oenone

IDA'I'E
TEYEES B ABOL ATe AUTHGHIZEE WY
EETIMATE I COEF I

REASON

SERVICE INSTALLED PARTS | DATE INSTALLED ACCHUED MELEAGE

ER R s e T b L ST DR

AOM THE DATE OF PAYMENT NUTI#ICAT'ION AT THE ‘SEAVICING DEALER FOR INSPECTION BY REPRESENTATIVES OF DEALEA.

(SIQNED] DEALER, GENERAL MANAGER OA AUYHORIZEG PERSON BATEI

TERMS: CASH OR
VISA - MASERCARD
DISCOVER

BY LAW, YOU MAY
CHOO&E ANOTHER FACILTY TO
PERFORM ANY NEEDED REPAIRS
OR ADJUSTMENTS WHICH THE
SMOG CHECK TEST INDICATES
ARE NECESSARY.

*HAZARDOUS WASTE DISPOSAL:
As a result of Federal and State
Mandated Management Reguleting,
a small amount wiII ba tharged for

U DESCRIPTION

TOTALS

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

disposal  of 18 waste
genarated by repair of your vehicle.
Hazardous waste tems are oil, oil
fiter, saolvents, tires, batteries,
asbestos, gasoling, antlfreeza, etc.

SALES TAX

PLEASE PAY
THIS AMOUNT

BAR # ARD 258351

Copyright 2000 ADP, Ino, SERVICE INVDICE #2 X512C

Ll

E COPY

EPA # CALOG0342103
Notice to Consumer: Please read important information on back.




Mercedes-Benz of Oxnard
smart center Oxnard

1511 Auto Center Driva, Oxnard, CA 930386
PHONE: {805) 804-6500
SERVICE DIRECT: (805} 604-6598
FAX: {805) 604-6549
www.mercedesbenzofoxnard.com
www.smartcenteroxnard.com

X ?
CUSTOMER #: 1002312
# 41023

o WARRANTY

SUZZANNE BELLUSCHI

2952 AVENIDA DE AUTLAN

CAMRILLO, CA 93010
HOME:805-236-5138 CONT:805-236-5138

*INVOICE*

PAGE 2

BUS : CELL: SERVICE ADVISOR: 1027 ANGEL DURAN
T ColOR YEAR MAKE/MODEL - VN T LIGENSE ]| MILEAGE IN/ OUT TAG
08 | MERCEDES -BENZ CL63 A WDDEJ77X98A017938 62420/62424 |T3536
DEL DATE -}PROD. DATE “WARR. EXP, | PROMFSED PO NOD, - RATE. | " 'PAYMENT |  INV. DATE
05JULQOS DO 05JUL200£ 18 00 07JAN13 CASH 08JAN13
“R.0, OPENED © READY::: OPTIONS: DLR:7.5.12 ENG:6.2 Liter
07JAN13 08JANI3
LINE OPCODE TECH TYPE HOURS LIST _____NET TOTAL
- GBATT BATTERY GREEN - 0 77 im0 i Do i i R SR
1049IMEAS _ (N/C)
PARTS: 0.00 LABOR: . 0.00.. OTHER: 0,00 TOTAL LINE D: 0.00
ool de deook i e e ok A R de ok &k e vie e e g vk e b vk e sk de o g e ok g ok ke ok ke e e e e e e e o W o e o e ok ke ok
WASH CAR WASH _
1049IMERS - . i mnamLar (N/C)
PARTS: 0.00 LABOR: 0 OO OTHER 0 00 0.00
. ******i*************i********** *********************
F** Al Lgnment Front and Rear - Check and Adjust
'MA79 Alignment,. Front and Rear - Check and Adjust .= .. il g :
1015 CM R 139.00 139.00
PARTS: 0.00 'LABOR: -139.00  OTHER: 0.00°  TOTAL LINE . F:. ' 139.00
62425 AL IGNMENT PERFORM MERCEDES BENZ 4 WHEEL ALIGNMENT PRINTOUT
ATTACHED, - . ' i i pE.
******** * % **************
EST: 230.40 07JAN13 1153”'7'_‘ SA: 1027
EST: 369.40 . 07JAN13 13:49  SA: 1027 - SRS
CONTACT: SUZZANNE | (805)236 5138
ohamaLEsT. aemnfsmuaﬁé A T fions In\tj:;ease W THe DAIINAL E& HMATED PICE, 0 TERMS: CASH OR U DESCRIPTION © 0 i . TOTALS
e A| e THE nmsulu;: T:EFAIR oaaear_‘ME 365:." :Rsm S— VISAD-' %%S\fg:AHD LABOR AMOUNT ]-3 5.00
eseon G CROOSE ANOTHER FAGILTY TQ [ ARTS AMOUNT 0.00
PEAFORM ANY NEEDED HEPAIHE GAS, QIL, LUBE O . 00
T °| & o [ [Bnpemso FTORED B MOG CHECK  TEST INBICATES | SUBLET AMOUNT 0.00
— Devote ARE NECESSARY. SC CHARGES 00
i — - s jHkzATQUS WASTE DIStOSAL | 5900
ES‘HIMA‘I'E B a o IN PEAGOM A ZED S 8 resi o = .
witEon E [ I e /I o et o e cheaad. 15r [ TESS INSURANCE 0.00
g:as:;ﬁlzd bovf rep:?fzil:fd::zr vewh?csI: SALES TAX 0 + 0 0
------ T STOE TS| fier, - solvnta, s, _ottaries, | PLEASE PAY
Barde %ﬁ%mﬁi@nﬁi@gﬁﬁf i HE ashestos, gasoline, antifraeza, ate. THIS AMOUNT 13 9 0 )
BAR # ARD 268361 EPA # CALO00343103 -
Notice to Consumer: Please read important information on back.

FILE COPY

Copyright 2000 4DP. tna. SEAVICE INVOICE #2 X512C




CUSTOMER #: 1002312 ¢ ) Mercedes-Benz of Oxnard
36957 smart center Oxnard
1511 Auto Center Drive, Oxnard, CA 93038
*INVOICE* PHONE: (805} 604-8500
SUZZANNE BELLUSCHI SERVICE DIRECT: (BO5) 804-6598
2952 AVENIDA DE AUTLAN o fnt::a‘;‘;i::"“;ﬁﬂs’d
. Zotoxnard.com
%ﬂgfégg ’_ 5 :(3:2‘_ g i g ;‘ 0 CONT : N/A PAGE 1 wWww.smartcenteroxnard.com
BUS : CELL: SERVICE ADVISOR: 1043 JASON MCCANN
COLOA YEAR MAKE/VMODEL VIN LICENSE MILEAGE IN/ OUT TAG
08 | MERCEDES-BENZ CL63 A| WDDEJ77X98A017938 52520/52523 |T9434
DEL DATE  |PROD. DATE] WARR. EXP, PROMISED PO NO, RATE PAYMENT INV. DATE
C5JULO8 DO 05JUL20084 18:00 14JUN12 CASH 14JUN12
R.O. OPENED _READY OPTIONS:  DLR:7.5.12 ENG:6.2 Liter T
13JUN12 14JUN12
LINE OPCCOCDE TECH TYPE HOURS LIST NET TOTAL
A Service 1
TOO0CS]1 Service 1
8285 CMZIM 0.00 0.00
0116IN Inspect Horn
8285 CMZM ' 0.00 0.00
0123IN Inspect Window Washer Fluid Level
8285 CMZIM 0.00 g.00
0125IN Inspect Function of All Lights
8285 CMZM 0.00 0.00
0127IN Inspect and Correct Battery Electrolyte
Level -
8285 CMZM 0.00 0.00
0142IN Inspect Headlamp Cleaning System
8285 CMZIM 0.00 0.00
0157IN Inspect Warning and Indicator Lamps o
8285 CMZM 0.00 0.60
0160IN Inspect Windshield Wiper Operation
8285 CMZIM 0.00 0.00
0192IN Inspect Window Washer Operation e : : '
g285 CMZM 0.00 0.00
0195IN Inspect Hood Latch and Hinges
8285 CMZM .00 0.00
0270IN Inspect Auxiliary Battery ' . ' '
8285 CMZIM 0.00 0.00
00004M Reset Service Indicator _
8285 CMZM _ 0.00 g.00
0015IN Inspect Battery ' o :
8285 CMZM 0.00 0.00
0023IN Inspect Brake Pads and/or Linings, Rotors
and/or Drums
B285 CMZM 0.00 0.00
0027CN Clean Windshield Behind nght Vision
Camera Cover
8285 CMZM 0.00 0.00
ORIGINAL EST. THIS QM 15 AN ITEMIZED LIST OF | ACKMOWLEDGE NOTICE AND DRAL APPROVAL OF AN TERMS: CASH OR DESCRIPTION TOTALS

AEPAIRS SURIECT TO ALL THE CONDITIONS !RCRYEQSE IN THE QRIGINAL ESTIMATED PRICE.

REASON

a small amount will be charged tor
disposal of hazardous  waste

SERVICE INSTALLED PARTS | DATE INSTﬂLLED

EF' E ASE?DE “s Eﬁ ‘E‘EEZEE:Q&EEG’EE o ‘zg%f‘”iﬂa"é‘fs%ﬁé‘ﬂn%':‘:‘é‘fﬁagé’gnn&”‘li‘ng’&e'%ﬁl?ap’fﬂ WP&“&‘EH’&E»&%&%’E
FHnM TME DM? oﬂ FAVMENT Nn‘nhcmnn AT THE SEAVICING OEALER FOR INSPECTION 8Y ﬂEPRESENTAYNES GF OE LE

ACCRUED bAILEAGE

ISIGNEDI OFALER, OENEAAL MANAGER DR AUTHORZED PERSCN {DATE}

generated by rapair of your vehicle.
Hazardous waste items are oil, oit
filter, solvents, tires, batteries,
ashestos, gascling, antitresze, stc.

OF THE ORIGINAL REPAIR GAOER e X VISA - MASERCARD
BEVREGS A ADBL. TaTe WE  |COm FEASON AUTHORIZED BY DISCOVER LABOR AMOUNT
e = NOTE: BY LAW, YOU MAY [PARTS AMOUNT
HEREOR CHOOSE ANOTHER FACILITY TO
A A N
FEVSTE - R U
Fmware | GosY [°"E IM I pensan lm"“'m“ SMOG CHECK TEST INDICATES | SUBLET AMOUNT
— Erone ARE NECESSARY. ISC. CHARGES
*HAZARDOUS WASTE DISPOSAL: .
L DATE [FWE  [CI/N FERsaN RUTRORIZED BY As 8 result of Federal and State | TOTAL CHARGES
ESTIMATE | cos [ l owone | Mandated Managemant Regulating,

LESS INSURANCE

SALES TAX

PLEASE PAY

THIS AMOUNT

BAR # ARD 256361

Copyrigh 2000 ATP. o, SERVICE INVGILE §2 XS12C

EPA # CALJ00342103

Notice to Consumer: Please read important information on back.
FILE COPY

.




CUSTOMER #: 1002312 !

SUZZANNE BELLUSCHI

2952 AVENIDA DE AUTLAN
CAMRILLO, CA 93010
HOME:805-236-5138 CONT:N/A

t
36957

*INVOICE*

PAGE 2

Mercedes-Benz of Oxnard

smart center Oxnard

1611 Auto Center Driva, Oxnard, CA 93036

PHONE: (805} 804-6500
SERVICE DIRECT: (805} 604-6598
FAX: (B0O5) 604-6549
www.mercedesbanzofoxnard,com
www.smartcenteroxnard.com

BUS : CELL: SERVICE ADVISOR: 1043 JASON MCCANN
COLOR | VEAR — MARE/MODEL VN T LICENSE . | MILEAGE N7 OUT TAG
08 | MERCEDES-BENZ CL63 A WDDEJ77X98A017938 52520/52523 [T9434
DEL DATE PROD. DATE| WARR. EXP, PROMISED - PONO. ] RATE PAYMENT INV. DATE
05JULO8 DO 05JUL2008 18:00 14JUN12 CASH 14JUN12
“R.0, OPENED READY OPTIONS: DLR:7.5.12 ENG:6.2 Liter
13JUN12 14JUN12
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
0079IN Inspect Tires and Adjust Alr Pressures, .
Including Spare Tire
8285 CMZM . 0.00 0.00
0087IN Inspect Windshield Wlper Blades
8285 CMIM : 0,00 0.00
0110IN Inspect Brake Fluld Level
: 8285 CMZM. 0,00 0.00
0113IN Inspect Englne Coolant Level
8285 CMzM .. R L 8.00. 0.00
PARTS. 0.00 LABOR: 0.00 OTHER 0.00 TOTAL LINE A 0.00
52520 SEE LINE "B
**********i***********************'*'*"*‘*‘******* & e de kR Rk
B Service 3
TOQO0CS3 Service 3 Lo
8285 CM2ZM ~ 121.50 121.50
1 000~188~30~09 FILTER ELEME 19950 19.50 19.50
8 Q-1-09-0144 MOBIL 1 FORM 6.95 6.95 55.60
1 MBHA HAZ WASTE FEE = . .- . ... SN R £ 1.7%8 1.75
1 001-986-80-71-17 WINDSHIELD w 2,90  2.%0 2.90
2 007603-012110 SEAL RING,VL 4,51 4,51 "8.02
OOOOlR Replace Engine 0il
: 8285 CMZIM ' ' : 0.00 0.00
OOOOBR Replace Engine 011 Fllter
' 8285 CMzZM : : 0.00 0.00
PARTS: 88.77 LABOR: 121.50 OTHER: 0.00 TOTAL LINE B: 210.27
52520 SERVICE DUE. PERFORMED "A" SERVIEC AS PER MERCEDES BENZ
SERVICE SHEET, BATTERIES PASSED, TEST CODES= SYSTEMS @ ..
BATTERYJJIB501T-8STUPXE, AUX BATT=J5G481T-8STUFF8. FRONT PADS 4MM FROM
WEAR INDICCATOR, REAR PADS 1MM FROM WEAR INDICATOR, REAR ROTOS AT
24 . 1MM,MIN=23.4MM, RECOMMEND REPLACING REAR BRAKE PADS. LEFT FRONT TIRE
AT 7MM, RIGHT FRONT TIRE AT 7MM, LEFT REAR. TIRE AT 4MM; RIGHT REAR TIRE
AT 3MM, RECOMMEND REPLACING REAR TIRES WHEN THEY REACH THE WEAR BARS.
CRGMALEST. | oll8 EOMMS AN UEMEEDUSTOE | [uCEiSe I T CAIGINAL ESTIMATED PRICE. TERMS: CASH OR DESCRIPTION TOTALS
I OF THE umqu;ﬂ:.T:EPAm GRDER. . 55,:‘ '):RSDN S— VISAD.LE‘?&%%E:EARD LABOR AMOUNT
ESTIMATE cost OPHoNE NOTE: BY LAW, YOU M™AY | pARTS AMOUNT
REASON CHOOSE ANOTHER FACILITY TO
PERFORM ANY NEEDED REPAIRS | GAS, OIL, LUBE
T | foar BaTE [ [Bneemeo FuTaRzED BY ggg%:gﬁ::?&rwmﬁ.%ﬂzé SUBLET AMOUNT
e *HAZARDQOUS VM;ASTE DISPOSAL: MISC. CHARGES
AEVISEL A AODL BATE [TRAE i PERSEN AUTHGRIZED BY As a result of Federal and State | TOTAL CHARGES
ESTIMATE | oSt 1 I CIPHoNE I Mandated Management Reguiating,

REASON

a small amount will be charged for
disposal of hazardous wasle

ACCRUED MILEAGE

BE E . VI ONTA B EG CURAYE U
i WER| AMED AT Mi T TION FRCM
ZF M ‘E W"'e EE?!‘.‘E E‘ E‘Ert" v‘u"lssETEA‘F Q, ity Jepﬂ» 3 é‘ﬁ‘usﬁf&'&'g “Nnrs"n‘?-ﬁn'é"é .x’}‘ﬂ I!‘.F:!ca‘ém SERDECTER
WITH Al ESLIGENCE Of G UPPORATING THIS CLAIM ARE AVAILABLE FOR i1y YEAR
‘ﬂDM THE DATE OF PAVMENT HOTIF\C&Y\ON AT THE SEHVICING DEALER FOR INSPECTION 8Y REPRESENTATIVES OF DEALER,

GEALEA, GENERAL MANAGER OR ALTHOAIZED PERSCN {DATE)

TSIGNECH

generated by repair of your vehicle.
Hazardous waste items are oil, oll
filtar, solvents, ftires, hatteries,
asbestos, gasoline, antifreeze, etc.

LESS INSURANCE

SALES TAX

PLEASE PAY
THIS AMOUNT

BAR # ARD 258351

Copyright 2000 ADP, tng. SERVICE INVDICE #2 X5120

EPA # CAL0003¢21 03

Notice to Consumer: Please read important information on back,
FILE COPY




CUSTOMER #: 1002312 ' 1 Mercedes-Benz of Oxnard
36957 smart center Oxnard
1511 Auto Center Driva, Oxnard, CA 93036
*TNVOICE* PHONE: {805) 804-6500
SUZZANNE BELLUSCHI SERVICE DIRECT: (BOS) 804-6558
2952 AVENIDA DE AUTLAN WWW. ::::e‘deac;i)ess:f-:fnzgrd com
CAMRILLO' CA 93010 PAGE 3 wv\.:w.smartcenteroxnard.ct;m
HOME;805-236~5138 CONT:N/A
BUS : CELL: SERVICE ADVISOR: 1043 JASON MCCANN
3] YEAR MAKE/MODEL VIN LICENSE WMILEAGE IN/ GUT TAG
08 | MERCEDES-BENZ CL6&63 A WDDEJ77X98A017938 52520/52523 TS9434
DEL DATE PROD. DATE| WARR, EXP. | PROMISED PO NO, RATE PAYMENT INV. DATE
05JULO8 DO OSJUQQQOJ 18:00 14JUN12 CASH 14JUN12
R.O. OPENED READY ' OPTIONS: DLR:7.5.12 ENG:6.2 Liter
13JUN12 14JUN12
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
¢ Service 8
TOD0CS8 Service 8
8285 CMZIM 0.00 0.00
1 156-094-05-04 FILTER ELEME 37.00 37.00 37.00
00007R Replace Ailr Cleaner Filter
8285 CMZM 0.00 0.00
PARTS: 37.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 37.00
52520 ENGINE AIR FILTER DUE FOR REPLACEMENT. REPLACED ENGINE AIR
FILTER.
****************************************************
D Alignment, Front and Rear - Check and Adjust
MA79 Alignment, Front and Rear - Check and Adjust
8285 CMZIM 139.00 139,00
PARTS : 0.00 LABCR: ~139.00 OTHER: ¢.00.  TOTAL LINE D: 139.00
52522 ALIGNMENT. PERFORMED FOUR WHEEL ALIGNMENT.
****************************************************
E CUST STATES WHEN USING KEYLESSE TO OPEN DOOR BY GRABBING DOOR HANDLE.
IT DOESN'T ALWAYS OPEN/UNLOCK OR IT TAKES A SECOND TO UNLOCK
AND OPEN.CHECK AND ADVISE
ELOO1 REPLACED BATTERIES
g285 M- . 0.00 0.00
2 000-828-03-88-10 KEYLESS REMO 7.36 7.36 14.72
PARTS: 14.72 LABOR: 0.00 OTHER: 0.00 TOTAL LINE E: 14.72
52520 UNABLE TO DUPLICATE. UNABLE TO DUPLICATE AT THIS TIME, NO
CIDES RELATING TO KEYLESS GO PRESENT, REPLACED REMOTE BATTERIES FOR
TEST PURPOSES TO SEE IF CONDITION IMPROVES.
****************************************************
F CHECK TIRE PRESSURES AND SET TC SPECS PER AB 32 '
CAUSE: AB32
PSI CHECK TIRE PRESSURES AND SET TO SPECS PER AB
32
CRIGNAL EST. iS FORM 15 4K (TEMIZED LIST DF e e At e P TEG eRicE. TERMS: CASH OR DESCRIPTION TOTALS

THI
BEPII“S SUBRJECT TG ALL THE CONDITIDNS

CUST. X

SIGN VISA - MASERCARD

THE GRIGHMAL REPAIR DRDER
DATE

LABOR AMOUNT

REVISED AGEE TIME [AUTHGRIZED BY DISCOVER

1M PERGON

ESTIMATE £0s

=
1 NOTE: BY LAW, YOU MAY | PARTS AMOUNT

O PHONE

CHOOSE ANOTHER FACILITY TO

EES
FeRseH SiRFggM sANY h.lrEsED\%t:“gﬁPgrm GAS, QIL, LUBE
BT JUSTMEN Hi
P ToaTe i’| cosr 1"““ !""" ]S:;’:““ [“"“‘“"'“”' SMOG_ CHECK TEST INDICATES SUBLET AMOUNT
ARE N .
REASON MISC. CHARGES
*HAZARDOQUS WASTE DISPQSAL:
AOASED B ABBL BATE ME  |CI7H FEREON ROTHOZED BY As a result of Federal and State | TOTAL CHARGES
ESTIMATE i‘“’ | r OIrHoNE Mandated Management Regulating,
LESS INSURANCE

AESSON a small amaunt wiﬁ be charged for

dispasal  of dous  wasie

ssnwcs INSTALLED PARTS | BATE (N5 TALLED ACCAUED MLEAGS generated by rapair of your vehicie. | SALES TAX
v " oV o s ey, haveriss. | PLEASE PAY
£l an
EWEMI&E?"?%E EE éfE"' '353%; “W;EE%J’F"WB'%%'E?EH 'E“g"ﬁs"ﬁ.ncsn NJE‘?IEﬁIg‘%EI'I‘ﬂ lraz’écé‘el'g'!ﬁ!assgé asbastos, gasoling, antifreaze, etc. THIS AMOUNT

FROM THE DATE Dl' PA\‘MENT NGﬂFICA‘I’IQN AY \'HE SERVICING DEﬂLER FOR INSPECTION BY REPHE&EN"A'HVES OF PEALER,

BAR # ARD 268351

1SIGMEDY DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (PATE)

Capyght 2000 ADP, Ina. BERVICE INVOICE #2 XS12C

FILE COPY

EPA # CALODD342103
Notice to Consumer: Please read important information on back.




CUSTOMER #: 1002312 ' 1 Mercedes-Benz of Oxnard
36957 smart center Oxnard
1511 Auto Center Drive, Oxnard, CA 93036
*TNVOICE* PHONE: {805) 604-8500
SUZZANNE BELLUSCHI SERVICE DIRECT: (805] 804-8598
2952 AVENIDA DE AUTLAN FAX: ‘:'oi’ 504;5549:'
CAMRILLO , CA 93 0 l 0 PAGE 4 wvv:w.merca a5 anﬂx:l!l:al' .cr::m
HOME:805-236-5138 CONT: N/A ww.smartcenteroxnard.co
BUS : - CELL: SERVICE ADVISOR: 1043 JASON MCCANN
COLOR YEAR MARE/MODEL VIN [ICENSE MILEAGE IN/ OUT TAG
08 | MERCEDES-BENZ CL63 A| WDDEJ77X98A017938 52520/52523 [T9434
DEL DATE | PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT |  INV. DATE
05JUL0S DO 05JUL2008 18:00 14JUN12 CASH 14JUN12
- R.0. OPENED READY OPTIONS: DLR:7.5.12 ENG:6.2 Liter B
13J0UN12 14JUN12
LINE OPCODE TECH TYPE HOQURS LIST NET TOTAL
8285IMEAS 3 - ' - (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE F: 0.00
52522 AB 32, SET PRESSURES DURING SERVICE TO 36PSI FRONT AND 36PSI
REAR. )
R R R R 22222 R R 22 2 XX XXX XSRS R RS X AR AR E RS AR R & &
G CAR WASH
WASH CAR WASH
8285IMEAS (N/C)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE G: 0.00
de ot o o g e ol ok vk e e v o g ok ok v e ok o ke ke o T ok e e e e ok ke e e e ok e ok b o o e o e o ok o e ok ke ok ok e
H INSPECTION NOT NECESSARY OR WAS COMPLETED AS PART OF MAINTENCE
PACKAGE
MULTI-N INSPECTION NOT NECESSARY OR WAS COMPLETED
AS PART OF MAINTENCE PACKAGE
8285IMEAS (N/C)
GTIRE TIRE TREAD WEAR GREEN N o _
" 8285IMEAS. e : (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE H: 0.00
' 232222 REER R R ] Y R L2222 AR ER22 222222 RR R R RS R R ad & 0 &1
I** APPLIED MAINTENACE DISCOUNT '
PARTS DISCOUNT APPLIED
999CMZDP -8.85 ~8.,85
LABOR DISCOUNT APPLIED
985CMZDL -8.15 -8.15
PARTS : 0.00 LABOR: -17.00 OTHER: 0.00 TOTAL LINE I: -17.00
****************************************************
J** Brake Pads, Rear - Replace '
BR14 Brake Pads, Rear - Replace
8285 CMZM 135.00 135,00
1l 164-420-10-20 BRAKE PAD 183.15 183.15 183.15
CRIGINAL F5T. mmsssuﬁmés AN TEMIED LT O m‘ oF AN TERAMS: CASH OR DESCRIPTION ' TOTALS
s R 232‘"’ bl u“IGI':I:r:EuIl = ‘ﬂms sg:‘u :asou [sumoRizED BY ! VISAD.IQ'(’:%S\EERF‘!:AED LABCR AMOUNT
S Llrone T isE ANOTIER FAGLITY 1o LLDARTS AMOUNT
PERFORM ANV NEEDED REPAIH% GAS, OIL, LUBE
o, e " T [Bn e [‘“’"“”“’ - gﬁﬁ:&‘gﬁ?&“ﬂﬁ.’éﬂs SUBLET AMOUNT
e *HAZARDOQUS W-ASTE DISPOSAL: MISC. CHARGES
FEVEEE T il TN FERBOR [nuw‘ﬁ?ﬂ'ﬁw As a result of Faderal and State | TOTAL CHARGES
CIrvone Mandated Managemant Regutating,

REASON

a small amount will ba charged for | LESS INSURANCE

disposal ot hazerdous  waste

SERVICE INSTALLED PARTS | DATE INS\'ALI.ED Mﬂ ACCRUED MILEAGE

Dav vEAn I
EpB‘EM‘ﬁEEuP%s 5E EEES 2‘3&“&%&”‘\‘% ’F“ﬁ?«"#"ﬂ’r% gma%mé'E&u&n&nneé%gab"ﬁvwﬁ;;éagag;
FRDM ?HE DAW OF PA\‘MENT NDTI‘lCATIDN AT THE SEHUICING UEALER FOR INSPECTION BY AEPRESENTATIVES OF OEALEA.

(SIGNED! DEALER, GENERAL MAKAGER QR AUTHDRIZED PERSDN DATE

genaratad by repalr of your vehicle, | SALES TAX
Hazardous waste items are ail, oit
2'5 filter, solventa, tiras, bstteries, | PLEASE PAY
CIED | ashestos, pasoline, antifreeze, atc. THIS AMOUNT

BAR # ARD 258351 EPA # CALO00O342103

Conyught 2000 ADR, Ine. SERVICE INVQICE #2 XSIZC

FILE COPY

Notice to Consumer: Please read important information on back.




C AL

CUSTOMER #: 1002312 ' ) Mercedes-Benz of Oxnard
36957 smart center Oxnard
1511 Auto Center Drive, Oxnard, CA 83036
*INVOICE®* PHONE: (805) 604-6500
SUZZANNE BELLUSCHI SERVICE DIRECT: (805) 604-6598
2952 AVENIDA DE AUTLAN www.r:'::(t:eic!aeisb]estz);-:fr:‘agrﬁ com
ggmgIIé‘ggiZg?- gigé OCONT ;N/A PAGE 5 www.smartcentaroxnard.com
BUS: CELL : SERVICE ADVISOR: 1043 JASON MCCANN
COLOR YEAR MAKEAIODEL ViN LICENSE MILEAGE IN/ OUT TAG
08 | MERCEDES-BENZ CL63 A| WDDEJ77X9BA017938 52520/52523 [T9434
DEL DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
05JULOS8 DO 05JUL2004 18:00 14JUN12 CASH 14JUN12
R.0. OPENED READY OPTIONS:  DLR:7.5.12 ENG:6.2 Liter
13JUN12 14JUN12
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
1 171-540-06-17 BRAKE WEAR S 25.25 25.25 25.25
1 10081 PARTS WASH _ 3.25 3.25 3.25
PARTS: 211.65 LABOR: 135.00 OTHER: . 0.00 TOTAL LINE J: .- 346.65

52523 REAR PADS 1MM FROM WEAR INDICATOR. REPLACED REAR BRAKE PADS.

Ye dr e o de vtk de g v e de e e W e e ke e e e e ol e T sk ke e ke e v T ke dke sk e b e ke ok e e e S e e e o e b

EST: 199.9%9 13JUN12 09:35 SA: 1043
EST: 553.89 . 13JUN12 09:35 SA; 1043

CONTACT: .

‘EST: 394.72 " L3JUN12 15:i14  SA: 1043

CONTACT :

EST: 789%9.17 13JUN12 16:34 SA: 1043 S ' - °

CONTACT: SUZZANNE PA\D JUN 1 4 2012
EST;: 757.24 14JUN12 11:41 SA: 1043

CONTACT: .
| viéf*@

|
' NDWLEOGE ROTICE AND ORAL AFFRCVAL DF
| SUGMALEST [ Dag sonu S an IO Use0r  WERERSE I o R FSMATED SRICE TERMS: CASH OR DESCRIPTION TOTALS
f OF THE DRIGINAL REPAIR DROER. ST X VISA - MASERCARD LABOR AMOUNT 3178.50
REVISED  A] AOOL DATE ME [ PERSON AUTHORIZED BY DSCOVER B
e [ B [ NOTE: BY LAW. YOU MAY [ PARTS AMOUNT 352.14
REASON CHODSE ANOTHER FACILITY TO — SN
— OR ADJUSTMENTS WiHCH THE | oor Olt LUSE 0.00
femwaTe | cosv ]““ [T'”‘ o Pessan THOMIED Y SMOG CHECK TEST INDICATES | SUBLET AMOUNT 0.00
R .
REASON
— E T ;HAZAHD(IJUSfV\éAdSTEIDISSOSSAL: :‘(;iiLc::::GEESS 3 0 - 2 0
0 B[ ADDBL. DATE [TTME 1IN RERSON AUTHORIED s a result o sderal ar tata
ESTIMATE CO5Y | | Olevone ] Mandatad Managamant Regulating, 730.64
REASON :ismall'amm'.lnt :Ivill bda charged for | LESS INSURANCE 0.00
ISp0sa Q 1Azardous waste
generated by repair of your vehicla. | SALES TAX 26 .60
Bkl L | ve N — nazardousl waste itlems ar]? oil, il PLEASE PAY =
LY b g ilter, solvents, tires, batteries,
33 né\gngéga AR ym%""ﬂ!’ﬁfﬁ'gg “g"ﬁz%?éf WE&“&E F’éﬁﬁ%i asbestos, gasaling, antifraeze, ate. | THIS AMOUNT _ 57 .24
FﬁOM YNE DA'E DF Pl\‘ £ NN Tlélc.ﬂ 10N AT THEE L
BAR # ARD 258351 EPA # CALO00342103
BEEH SnEsE u Notice to Consumer: Please read important information on back.
Conyright 2000 ADP, Inc. SERVICE INVOICE 12 NSIZC FILE COPY



v J

CUSTOMER #: 1002312 . - Mercedes-Benz of Oxnard

33343 smart center Oxnard
1511 Auto Center Drive, Oxnard, CA 93036
| *INVOICE* PHONE: {B05) 604-6500
SUZZANNE BELLUSCHI SERVICE DIRECT: (805) 804-8598
2952 AVENIDA DE AUTLAN FAX: (BOS) 6046549

www.mercedasbanzotoxnard.com

CAMRILLOI CA 93010 PAGE l www . smartcenteraxnard.cam
HOME:805-236-5138 CONT:N/A
BUS : CELL: SERVICE ADVISOR: 1027 ANGEL DURAN

COLOR YEAR MARE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG

08 | MERCEDES-BENZ CL63 A| WDDEJ77X98AQ017938 43089/43092 I[T1716

DEL DATE PRQOD. DATE| WARR. EXP. PROMISED PO NO, RATE PAYMENT INV. DATE

05JULO8 DO 05JUL2008 18:00 22NOV11l CASH 23NOV11
R.O. OPENED READY OPTIONS:; DLR:7.5.12 ENG:6.2 Liter
21NOV11 23NOV11

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A CUSTOMER STATES REQUEST WINDSHIELD
| BY001 REPLACED WINDSHEILD

999 M 0.00 0.00
1 216~670-03-01 WINDSHIELD 1960.00 1773.80 1773.80
1 004-584-73-38 "DAIMLER" CL 10.48 10.48 10.48

. SUBL AIRTIGHT AUTO GLASS

! cM 340.00  340.00

 PARTS:  1784.28 LABOR: 0.00 OTHER: 340.00  TOTAL LINE A: 2124.28

43092 SUBLET TO AIRTIGHT. WINDSHIELD INSTALLED

Ve v de e de de e vk v o v e v ok e de ok e ok v de ek ok e ke ek ke Wk W ke e e e e T ok ke e o e o e e e ke o e o

B CUSTOEMR STATES ABC MALFUNTION LIGHT CAME ON AND WENT OFF

CAUSE:
46 REPLACED STEERING DAMPNER
1006 WM8 (N/C)
1 000-466-00-10 SHOCK ABSORB (N/C}
1 Q-1-32-0001 HYDRAULIC 0OI (N/C)
1 MBHA HAZ WASTE FEE (N/C)
PARTS: 0.00 LABROR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00

43092 REPLACE PULSATION DAMPNER - LI32.50-P-048280 ROAD TESTED

VEHICLE WITH CLIENT AND CHECK FOR ABC WARNING LIGHT COMING ON AND GOING
OFF, WHILE ON ROAD TEST NO WARNING MESSAGE DISPLAYED, RBUT ALSO VERIFIED
HUMMING TYPE NOISE AS CLIENT ALSC POINTED OUT, READ DTC'S AND FOUND
STORED CODES FOR PRESSURE MALFUNCTION, PERFORM TEST STEPS THRU SDS,
VEHICLE PASSES ALL TESTS MULTIPLE TIMES, CHECK LI DOCS, FOUND DOC.
PERTAINING TO ABC NOISE, PERFORM LI 32,50-P-048280 - REPLACEMENT OF
PULSATION DAMPNER AT POWER STEERING/ABC PUMP - DEPRESSURIZE ABC SYSTEM,
R+R AIR CLEANER ASSY., R+R ENGINE COOLING FAN ASSY., R+R POWER STEERING
/ ABC PUMP, REPLACE PULSATION DAMPNER, REINSTALL ALL REMOVED COMPONENTS
IN REVERSE ORDER, FILL AND BLEED ABC SYSTEM, ROAD TEST VEHICLE AND :
VERIFIED NCO MORE ABC WARNING AND NOISE PRESENT, RELEASE VEHICLE BACK TO

CLIENT
[ R R R 2222 AR 222 R 2R R A RRR R RAYRERERRRRERRZ R R R XA B 8058
OMGNALEST [ IS FORM 1% AN ITEMIZED USTOF | (INCREASE N THE GRIGIAL FS HMMATED FRICE. TERMS: CASH OR DESCRIPTION TOTALS
OF THE DRIGINAL RERAN GADEA M VISA - MASERCARD LABOR AMOUNT
FEVIEED — A] AbE DA TME  |CIm PERSON AUTHCRIZED BY DIECOVER 0
FSTIMATE [ I - I NOTE: BY LAW, YOU MAY | PARTS AMOUNT
AEASON CHOOSE ANOTHER FACILITY TO
Poinrgg‘r::’ SA_\I_B:“VENNEEDED CREPAIRS GAS, OIL, LUBE
TS WHICH THE
e “1 cosr o l““’ [l pexsan [ SMOG CHECK TEST INDICATES | SUBLET AMOUNT
i Qeeioke ARE NECESSARY., SC CHARGES
“HAZARDOUS WASTE DISPOSAL: .
T R BATE TWE |1 PERSON RUTHORIZED 87 As a result of Federal and State | TOTAL CHARGES
[CIPHONE Mandated Managamant Regulating,
FELEOM g small‘ama\fml hw‘lll b; charged far | LESS INSURANCE
isposal O azardous  waste
5£nv=crmsuuen PARTS | DATE INSTALLED ACGRUED MLEAGE generated by repair of your vehicle. SALES TAX
it o W R ‘ g e ET| Citer sohents. ot battorios. | PLEASE PAY
e i i L iltar, vants, tires, aries,
Es‘:?:' .nnﬁ&so?“‘»ﬁ‘s i n‘.‘c'ch ‘:EE:VERIE:@ :E:EE%ER '“'E ‘n's?ﬂn "‘é‘?’h:’ lggEgEL?Né-E:RFT&‘?E“LEA'I?VL:‘{é E:s:i‘ggﬁﬂ? ;E ashastos, gasoline, antitreaze, etc. THIS AMOUNT
FFD“ THE DATE DF PAVMENT Noﬂflcﬁﬂo’“ AT THE SiﬁVFCINﬂ OEQLEF FOR INSPECTION BY REPAESENTATIVES OF DEALER
RS EATER, GRNERAL WARAGER GR AR SR TR BAR # ARD 258351 EPA # CALO00342103
Notice to Consumer: Please read important informatien on back.

Cnnynght 2000 40P, Inc. SERVICE INVOICE 22 X512C HLE COPY




. Mercedes-Benz of Oxnard
CUSTOMER #: 1002312 &m T"\{’ 33343 M dlm

%j\j &@ Q smart center Oxnard

1511 Aute Center Drive, Oxnard, CA 93036

*INVOICE* PHONE: (805) 604-6500
SUZZANNE BELLUSCHI SERVICE DIRECT: {BOS) 604-6598
2352 AVENIDA DE AUTLAN www.;zf;agiosi}esgci‘-ff:agrd.com
CAMRILLO, CA 93010 PAGE 2 www.smartcenteroxnard.com
HOME:805-236-5138 CONT:N/A
BUS : CELL : SERVICE ADVISQOR: 1027 ANGEIL DURAN
COLOR YEAR MAKE/MODEC VIN LICENSE ~_MILEAGE IN/ OUT TAG
0B | MERCEDES-BENZ CL63 A| WDDEJ77X98A017938 43089/43092 [T1716
DEL DATE PROD. DATE{ WARR. EXP, PROMISED PO NO. RATE. PAYMENT INV. DATE
05JULOS DI 05JUL2008 18:00 22NOV11 CASH 23NOVil
R.C. OPENED READY OPTIONS: DLR:7.5.12 ENG:6.2 Liter
21NOV11 __23NOV1l
LINE OPCODE TECH TYPE HQOURS LIST NET TOTAL
C CUSTOMER STATES A HUMMING NOISE IS COMING FROM ENGINE AREA WHEN
COMING TO A STOP _
CAUSE: . '
46 REPLACED FRONT AND REAR MOTOR MOUNTS PAID NOV 23 2049
1006 WMS O Wl e {N/C)
1 211-240-31-17 ENGINE MOUNT ¥ oaud (N/C)
1 221-240-18-17 RUBBER MOUNT (N/C)
1 221-240-10-18 ENGINE MQUNT {N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE *C: 0.00
43092 REPLACE FRONT AND REAR MOTOR MOUNTS CHECK VEHICLE FOR HUMMING
NOISE, WHILE INSPECTING VEHICLE FOUND HYDRAULIC OIL LEAK AT LEFT FRONT
MOTOR MOUNT AS WELL AS REAR MOUNT COLAPSED, R+R AND REPLACE FRONT AND
REAR MOTOR MOUNTS DUE TO BEING LEAKING AND WORN, VEHICLE FUNCTIONS
RESTORED TC FACTORY SPECS., RELEASED VEHICLE '
Tk dkdkddhdkdkdkdddkdkdkdhddkhdkkdddhdhkdhdkdhhhhkowdhdhhdhddhdkkkwk
D CHECK TIRE PRESSURES AND SET TO SPECS PER AR 32
CAUSE: AB32
GTIRE TIRE TREAD WEAR GREEN : : '
1006 IMEAS _ o o (N/C)
PARTS: 0.00 LABOR: 8.00- OTHER: 0.00 " TOTAL LINE D: 0.00

43089 CHECK AND SET TIRE PRESSURES AS REQUIRED CHECK AND ‘SET TIR:
EPRESSURES AS REQUIRED , LF-36, RF- 36 LR-36,RR-36

E CAR WASH
WASH CAR WASH : :
999IMEAS (N/C)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTW%%% B 7 M -QEWYQ .00
**************************************************‘k*
PRI cenlgS SO TR, INCRELSE W Tk GG, ESTAATED PRCE. TERMS: CASH OR DESCRIPTION TOTALS
OF YHE ORWGINAL REPAIR ORDER smN X VISA ' MASERCARD LABOR AMOUNT
BT oot DATE i3 lmw PERSON AUTHORIZED Bv DISCOVER 0.00
NOTE: BY LAW, YOU MAY
wEasEw G CHOOSE ANQTHER FAGILITY TO | oo s AMOUNT 1784 .28
— e S T 0.00
ChmaTe EI coor [ [ O renson | SMOG CHECK TEST INDICATES | SUBLET AMOUNT 340.00
e = ARE NECESSARY. MISC, CHARGES
;HAZARD?USfW;AdSTEIDlS‘l:OSSAL: ToT i CRARGES 0 = 0 0
FEVRES 8] ABGL BATE |TME I PERSOR EUTRORIZED BV s 3 result of Federal and State AL
ESTIMATE [ cost { (Jrmone Mandated Managemeant Regulating, 2124 .28
REASON a small amaurt will be charged for | LESS INSURANCE 0.00
7 4 - disposal of hazardous  wasis
: genarated by repair of your vehicle. | SALES TAX 138.28
— Harardous waste items ara oil, oll
2 | filter, solvents, tires, batteries, | PLEASE PAY )
R | asbastas, gasofing, antifreeze, etc. THIS AMOUNT o 22 6 2 56
BAR # ARD 268351 EPA # CAL000342103
- Notice to Consumer: Please read important information on back.
Capyright 2000 ADP tno. SERVICE INVOICE 13 XS12C FI E COPY




CUSTOMER #: 1002312 Mercedes-Benz of Oxnard

' , 33111 smart center Oxnard
1511 Auto Centar Drive, Oxnard, CA 93036
. *INVOICE* PHONE: {B0S5) 604-6500
SUZZANNE BELLUSCHT SERVICE DIRECT: (BOS5) 804-8598
! 2952 AVENI DA DE AUTLAN WWW ri\iﬁefaisb)esf:ffsntgrd com
' CAMRILLO, CA 93010 PAGE 1 ; e

www.smartcenteroxnard.com

HOME:805-236-5138 CONT:N/A

BUS: CELL: SERVICE ADVISOR: 1027 ANGEL DURAN
COLCR YEAR MAKE/MCDEL VIN LICENSE MILEAGE 1N/ QUT TAG
08 | MERCEDES-BENZ CL63 A| WDDEJ77X98A017938 42345/42347 |T9294
DEL DATE | PROD. DATE| WARR, EXP. PROMISED POND. RATE PAYMENT INV. DATE
052ULO8 DO 05JUL20084 18:00 08NOV11l CASH 14NOV11
R.0. OPENED READY OPTIONS: DLR:7.5.12 ENG:6.2 Liter
OD7NOV11 14NOV11
LINE OPCODE TECH TYPE HOQURS LIST NET TOTAL
A Service 2
TO00CS2 Service 2
1041 CMZM 0.00 0.00
0059IN Inspect Power Steering Fluid Level
1041 CMZIM 0.00 0.00
0062IN Inspect Seat Belts
1041 CMZM 0.00 0.00
0067IN Inspect Steering Gear and Linkage
1041 CMZM 0.00 ¢.00
0069IN Inspect Suspension Ball Jeints
1041 CMZM 0.00 0.00
0079IN Inspect Tires and Adjust Air Pressures,
Including Spare Tire
1041 CMZIM 0.00 0.00
0081IN Inspect Underbody of Vehicle: : : :
1041 CMZM 0.00 0.00
0087IN Inspect Windshield Wiper Blades
1041 CMZM 0.00 0.00
0110IN Inspect Brake Fluid Level _
1041 CMZM 0.00 0.00
0113IN Inspect Engine Coolant Level
1041 CMZM 0.00 0.Q0
0116IN Inspect Horn
1041 CMZM 0.00 0.00
00003A Adjust Headlamps
1041 CMZM .00 0.00
0123IN Inspect Window Washer Fluid Level
1041 CMZM 0.00 0.00
0125IN Inspect Function of All Lights
1041 CMZM 0.00 0.00
0127IN Inspect and Correct Battery Electrolyte
Level
1041 CMZM 0.00 0.00
0142IN Inspect Headlamp Cleaning System
ORGinas EST ses 38 SRS 81 TEUEBARE Tu“éi{g'i‘é?-‘.f'ﬁ R A e KL TERMS: CASH OR DESCRIPTION TOTALS
TR e Y " ostoveR LABOR AMOUNT
| et NOTE: BY LAW, YOU MAY [ PARTS AMOUNT
REBSON CHOOSE ANOTHER FACILITY TO
PERFORM ANY NEEDED REPAIRS | GAS, QIL, LUBE
Phaate | Cosy s [ |G e prmonsE i gﬁgﬁ;ﬁ:ﬁs&sﬂwﬁﬁzﬂg SUBLET AMOUNT
REASON .
e swaasoous waste oiosa | P S
Erson Lot el sroount e e chaipes 1or | LESS INSURANCE
SEAVICE tNSTALLED PARTS | DATE INSTALLED ACCAUED MILEAGE g:i::':lad b‘:’f 'epha?'zzrf sgf" vemia:ﬁ:' SALES TAX
SWISE SHOW favicss o2 WERE PE:::HME :: NG n::“ | THERE WAk HO INDICATION PROM THE nﬁ;:rdogg"‘::‘%-s l:'a':;a- arga‘gg;wc:’l PLEASE PAY
TR YR R R R IR | st Gt it o | THIS AMOUNT
TSIGNEDR) CEALER. GENERAL MANAGER DR AUTHDRIZED PERSON 1DATE | BAR ‘ ARD 258351 EPA ¥ CAL000342103
Notice to Consumer: Please read important information on back.
Chsveght 2000 ADF, ng SFRVICE INVOICE #7 WB12C FILE COPY




CUSTOMER #: 1002312 Mercedes-Benz of Oxnard

) , 33111 smart center Oxnard
1511 Auto Center Drive, Oxnard, CA 93036
. *INVOICE~* PHONE: {805) 604-8500
SUZZANNE BELLUSCHI SEAVICE DIRECT: (805) 604-6598
2952 AVENIDA DE AUTLAN FAX: {B05) 604-6549
CAMRILLO, CA 93010 PAGE 2 oo smarisemeronnard g
HOME:805-236-5138 CONT:N/A
BUS: _ CELL: SERVICE ADVISOR: 1027 ANGEL DURAN
COLOR YEAR MARE/MODEL VIN LICENSE |  MILEAGE IN/ OUT TAG
08 | MERCEDES-BENZ CL63 A| WDDEJ77X98A017938 42345/42347 [T9294
DEL DATE | PROD. DATE| WARR. EXP. | PROMISED FO NO. RATE PAYMENT INV. DATE
05JULCE8 DO OSJULQOOJ 18:00 0O8NOV11 CASH 14NOV1i1
R.0. OPENED READY OPTIONS: DLR:7.5.12 ENG:6.2 Liter
07NOV11 14NOV1]
LINE CPCODE TECH TYPE HOURS LIST NET TOTAL
1041 CMZM 0.00 ©.00
0157IN Inspect Warning and Indicator Lamps
1041 CMZM 0.00 0.00
0160IN Inspect Windshield Wiper Operation
1041 CMZM 0.00 .00
0168IN Inspect Engine for Leaks
1041 CMZM 0.00 0.00
0192IN Inspect Window Washer Operation
1041 CMZM ¢.00 0.00
0195IN Inspect Hocd Latch and Hinges
1041 CMZM 0.00 0.00
0196IN Inspect Active Body Control Fluid Level
1041 CMZM 0.00 0.00
00004M Reset Service Indicator
1041 CMZM : - e 0.00 0.00
0270IN Inspect Auxiliary Battery
1041 CM2ZM 0.00 0.00
0015IN Inspect Battery
1041 CMZM 0.00 0.00

0023IN Inspect Brake Pads and/or Linings, Rotors
and/or Drums
1041 CMzZM 0.00 0.00
0027CN Clean Windshield Behind Night Visicn
Camera Cover

1041 CMZM 0.00 0.00
0032IN Inspect Drive Belt(s)

1041 CMZM 0.00C 0.00
0033IN Inspect Propeller Shaft Flex Disc

1041 CM2M 0.00 0.00
0057IN Inspect Parking Brake Operation

1041 CMZM 0.00 0.00

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

o de e e de e de o d de v vk o e o e ok ok ek o ok ke e ko ke e ek gk e o e ok ke e e e e ke ke e Ok ok ok e ke ok ok
T ACKNOWLECGE NOTICE BRT GAAL APFROVAL OF AN

ORGINAL EST THiS FOAM 15 AN ITEMITED LIST OF INCAEASE IN THE ORIGIMAL ESTIMATED PRICE TERMS: CASH OR DESCRIPTION TOTALS
P st Bmginar REPAR GRDER o |SUST % VISA - MASERCARD ABOR AMOLNT
FihmaTe || cosr l_nﬂt WE m PEASON [AUTHDRAIZED BY DISCOVER L
NOTE: BY LAW, YOU MAY
TS Sl CHOOSE ANGTHER FAGILTY To | LARTS AMOUNT
PEAFORM SANV P_JI_ESEDED CHEPATIEE GAS, OIL, LUBE
OR ADJUSTMEN WHICH
cxmmare “]?SE [ S SWMOG CHECK TEST INGICATES | SUBLET AMOUNT
FHONE ARE NECESSARY.
REASONM MISC. CHARGES
*HAZARDOUS WASTE DISPOSAL:
ﬁi:o B] EEL TBATE FIIE TN PERSON RUTRORIZED BY As a result of Federal and State | TOTAL CHARGES
TIMATE cos i l O poNE l Mandated Management Regulating,
AEAGON a small amount will ba charged for | LESS INSURANCE
disposal of hazardous ~ waste SALES TAX
SERVICE NSTALLED PARTS | DATE NSTALLEG ( oo oaw | vean | ACCRUEC WiLEAGE ?g::rz‘::sb:r;:&alzt:r'n:o:r;vgn,lc'gi‘t S ASE PAY
X iltar, soivents, tires, battaries,
SREEPS kSN ROV P WS B RS et AR Y RIS | asbostas, gasoiine, antifreere, etc. | THIS AMOUNT
FHDM THE DATE OF PhVMENT NBT\FICATlﬂN AY THE SERVICING DEALER FOR WNSPECTION BY REPRESENTATIVES DFf CEALEA.
TISIGRED1 _ OFALER GENERAL MANAGER OR AUTHOMZED PERSON  (GATEl BAR # ARD 258351 EPA # CALOOD342103
Notice to Consumer: Please read important information on back.

Copyhght 2000 0P, inc  SERVICE INVOICE £2 XSI2C FILE COPY




CUSTOMER #: 1002312

Mercedes-Benz of Qxnard

Copyeight 2000 402, Ine, SERVICE INVQICE #7 NS12C FTLE COPY

. ' 33111 smart center Oxnard
1511 Auto Center Drive, Oxnard, CA 93036
. *INVOICE* PHONE: {805) 604-6500
SUZZANNE BELLUSCHI SERVICE DIRECT: (805) 804-6538
2952 AVENIDA DE AUTLAN FAX: ‘:Oi’ ‘504;55"9(’
www.marcadesbenzofoxnard.com
SIOA‘IMJIEIEIOJ?: 2?2_ gigéOCONT : N/A PAGE 3 www.smartcenteroxnard.com
BUS: CELL: SERVICE ADVISOR: 1027 ANGEL
COLOR YEAR MAKE/MODEL ViN [ICENSE ?ALIJI%W"T
08 | MERCEDES-BENZ CL.63 A| WDDEJ77X98A017938 42345/42347 [T9294
DEL DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
05JULQCS8 DI 05JUL2008 18:00 08NOV11 CASH 14N0OV11
R.O. OPENED READY OPTIONS:  DLR:7.5.12 ENG:6.2 Liter
Q7NOV11 14NOV11
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
B B SERVICE B
TOQ0CS3 Service 3
1041 CMZM 202.50 202.50
1 000-180-30-09 FILTER ELEME 18.50 18.50 18.50
1 007603-012104 RING,GENERAL 3.61 3.61 3.61
1 007603-012106 RING,GENERAL 4.06 4.06 4.06
S Q0-1-095-0144 MORIL 1 FCRM 6.95 6.95 62.55
1 MBHA HAZ WASTE FEE 1.75 1.75 1.75
1 001-986-80-71-17 WINDSHIELD W 2.70 2.70 2.70
1 221-830-07-18 COMBINATION 62.00 49.590 49,50
00001R Replace Engine 0il : '
1041 CMZM 0.00 0.00
00003R Replace Engine 0il Filter
1041 CMZM 0.00 0.00
PARTS PARTS DISCOUNT APPLIED TO MAINTENANCE
1041CMZDP -28.63 -28.63
LABOR MAINTENANCE DISCOUNT APPLIED TQ LABOR
1041CMZDL -26.40 -26.40
PARTS: 142.67 LABCOR: 147.47 QTHER: 0.00 TOTAL LINE B: 290.14
42346 MM, REAR PADS S5MM, MIN=3MM. FRONT ROTORS 33.5MM, MIN=33.4MM.
RECOMMEND REPLACING FRONT ROTORS/PADS, REAR TIRES ARE WORN DOWN TO WEAR
BARS. R TECH 1041. SYNTHETIC OIL AND FILTER CHANGE. BOTH BATTERIES
TESTED GOOD, CODES= K9WA1lT-8FD4PX8 AND PlULS81T-8FFUFFB8. FRONT BRAKE
PADS
Ye e v de ke e vk ek ke o ok ok e ke ke gk gk g e e e e e W g ok e ok e ke e R R ke e g ok ke ok ke ke ko o ke e ke ke R e e
C CUSTOMER STATES VEHICLE BRAKES ARE NOISY
BI REFER TO LINE M
999 IMEAS (N/C)
PARTS: £.00 LABOR: 0.00 OQOTHER: 0.00 TOTAL LINE C: 0.00
[Z 22 E R AR L NEE R LA EELEIETEEEEESELEEEENEESFEAAEE AR R LR R 0 & R K & &}
D CHECK TIRE PRESSURES AND SET TO SPECS PER AB 32
CAUSE: AB32
OGNS [T roma 5 an o sy T TRt O G e AT NG TERMS: CASH OR DESCRIPTION TOTALS
REVISED 4] ADDL i °“'°“‘;:r:‘"‘“ ““"f“-“w g;s:“‘:nso" EUTHORIZED BY VISAD}SAC%SVE;F?AHD LABOR AMOUNT
I Bl l evone NOTE: BY LAW, YOU MAY [TPARTS AMOUNT
RERSON CHOOSE ANQTHER FACILITY TO
PERFORM ANY NEEDED REPAIRS | GAS, OIL, LUBE
e ] o oxTe " o THORRED BY MOO CHECK  TEBT INBICATES | SUBLET AMOUNT
e ARE NECESSARY.
*HAZARDQLS WASTE DISPOSAL: MISC. CHARGES
FEVEES 33‘;'. Iﬁm |1|ME TT1N PEREON IAUTHGW :19 g ::‘siu'rbl ot Feder?f Hand l Stgate TOTAL CHARGES
W andal anpgemant Regulating,
T e 00 e | -E3S INSURANCE
SERVICE INSTALLED PARTS | GATE INSTALLED ACCALED WILEAGE ganarated by repair of your vehicie. SALES TAX
- T AL Hazardous waste items ara oil, oil
R e D R ST R | s, s, s | THIS AMOUNT
FFOM \'HE DﬂTE OF W-VMENY NDY\FICATIUN AT THE SEIVICINE DEALER FOR INSPECTION 8Y REPHESEMTA'HVES QF DEALER
15IGHED) OEALEA QENERAL MANAGER O aUTHDRAIZED PFRSON iDATEY BAR # ARD 258351 EPA # CAL000342103
Notice to Consumer: Please read important information on back.



CUSTOMER #: 1002312 Mercedes-Benz of Oxnard

. , . 33111 smart center Oxnard
1511 Auto Center Drive, Oxnard, CA 93036
. *TNVOICE* PHONE: (B05) 604-6500
SUZZANNE RELLUSCHI SERVICE DIRECT: (805) 604-6598
2952 AVENIDA DE AUTLAN FAX: (805) 604-6549
CAMRILLO, CA 93010 PAGE 4 oo amartcamarostand som
HOME:805-236-5138 CONT:N/A
BUS : CELL: SERVICE ADVISOR: 1027 ANGEL DURAN
COLOR YEAR MAKE/MODEL VIN — LICENSE MILEAGE INJ OUT TAG
08 | MERCEDES-BENZ CL63 A| WDDEJ77X9BA017938 42345/42347 [T92%4
DEL DATE PROD. DATE{ WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
Q05JULOS DL 05JUL2008 18:00 QBNOV11 CASH 14NOV11
R.0. OPENED READY OPTIONS: DLR:7.5.12 ENG:6.2 Liter
07NOV11 14NOV11
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
GTIRE TIRE TREAD WEAR GREEN
1041 IMEAS {(N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00

42346 CHECK AND ADJUST TIRE PRESSURES TO SPECS CHECKED AND ADJUSTED
TIRE PRESSURES TO SPECS, LF36 RF36 LR36 RR36.
AR X2 SR SRR R R R R EE LR R SRR R R SRR XX RS X RS S
E NO INSPECTION PERFORMED - NOT NECESSARY.
MULTI-N NO INSPECTION PERFORMED - NOT NECESSARY.

999IMEAS (N/C)
PARTS: .00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE E: 0.00
[ ZTZETTZIERFTEEREFITETEEFETELRELTELELTEEEEE LSRR & X & 8 8 28 3
F CAR WASH
WASH CAR WASH
999IMEAS (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE F: 0.00

Yo vk de ok e v e ok o e dde ok ok ok ok W e ke e T o ke ok e ok ol ok o o ok o e ke ok R ke ok ok o e ke Y o ke b b e e e e

G Transmission, Automatic - Service
MA21 Transmiseion, Automatic - Service

1041 CMZM 202.50 202.50

1 220-271-03-80 GASKET 13.50 13.50 13.50

1 221-277-01-85 OIL FILTER 31.00 31.00 31.00

1 007603-012102 RING,GENERAL 3.16 3.16 3.16

1 251-271-00-97 PIPE 4.06 4.086 4.06

5 001-38B3-68B-03-13 GEAR OIL 18.50 18.50 92.50

6 004-990-35-12 SCREW 1.20 1.20 7.20

1 10081 PARTS WASH 3.25 3.25 3.25

1 MBHA HAZ WASTE FEE 1.75 1.75 1.75

PARTS: 156.42 LABOR: 202,50 OTHER: .00 TOTAL LINE G: 358.92

42345 AUTOMATIC TRANSMISSION SERVICE TECH 1041. PERFORMED AUTOMATIC
TRANSMISSION SERVICE ¥ AS R;EonyEii?ﬁg -

AEpaTis EOTM IS AN TEMIZED LST OF mcn:nsn IN THE QRIGINAL ESTIMATED PRICE TERMS: CASH OR DESCRIPTION TOTALS
OF THE DRIGINAL REPAIA CADER S VISA - MASERCARD LABOR AMOUNT
RS TES% Ium r-ue T reason GUTHORIZED BY DISCOVER
[t NOTE. BY LAW, YOU MAY | PARTS AMOUNT
e s CHOGSE ANOTHER FACILITY TO
e A e e (GRS, O, LUBE
‘REVISED
EmaTe E] coor oaTE FME ] renson rummm ¥ SMOG CHECK TEST INDICATES | SUBLET AMOUNT
mEvso i ARE NECESSARY. MISC. CHARGES
*HAZARDOUS WASTE DISPOSAL: .
MB 20O BATE TINE I PERSON AUTHGAIZED BY As a result of Federal and State | TOTAL CHARGES
[IpHonE Mandated Maragemant Regulating,
wELsan gl smalllammfmt ;vill bda charged for | LESS INSURANCE
sposa o aszardous  wasta
SERVICE INSTLLLED PARTS | DATE INSTALLED ACCAUED MILEAGE generated by rapair of your vehicle, SALES TAX
I - - N e H82ardous wasto items are oif, oil
grﬁsawnse sn oy BEMCES ae&gmam g LA R R cv!uen TaaE wAE o mncm EnoM THE filtar, solvents, tires, batteries, | PLEASE PAY
IN anwCE‘\:’N THE&EEH‘DCCLEDDE';T MNEG! EENC[ “D'F'A::DYSP; X :E;sm SDDH HE’LAC o UNDECHL.'N\IFS CREAI:A‘:REBBLEEE ‘Osﬁ‘lsegsg asbesrns. gasollne' aﬂt“fﬁBZE. Bte. THIs AMOU NT
FROM THE DATE OF PAYMENT NOTIFICATION AT THE SEFVICING DEALER FOR |NSPEC7|DN BY REPAESENTATIVES OF DEALER
“EONES AL ENERI WAWAGEA DR AT ORI SENGN oAT BAR # ARD 258351 EPA # CAL000342103
Notice to Consumer: Please read important information on back.

Cngyright 2000 ADP, inc. SE?VIC[ INVOICE &2 X528 E I LE COPY




CUSTOMER #: 1002312 Mercedes-Benz of Oxnard

, 33111 smart center Oxnard
1511 Auto Ceanter Driva, Oxnard, CA 93036
*INVOICE* PHONE: (805) 6§04-8500
SUZZANNE BELLUSCHI SERVICE DIRECT: {805} 604-6598
2952 AVENIDA DE AUTLAN —— o sovsE8s
CAMRILLO, CA 93010 PAGE 5 ww.w.smancenteroxnard.ctl:m
HOME:805-236-5138 CONT:N/A
BUS: CELL: SERVICE ADVISOR: 1027 ANGEL DURAN
COLOR YEAR MAKEMODEL VIN LICENSE MILEAGE INf OUT TAG
08 | MERCEDES-BENZ CL63 A| WDDEJ77X9BA017938 42345/42347 [T9294
DEL DATE PROD. DATE| WARR. EXP, PROMISED PO NO. RATE PAYMENT INV. DATE
05JULOS DO 05JULZ2008 18:00 08NOV11 CASH 14NOV11
R.O. OPENED READY OPTIONS: DLR:7.5.12 ENG:6.2 _Liter
07NOV11 14NQOV11
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
H BG FUEL INDUCTION SERVICE
FIS BG FUEL INDUCTION SERVICE
1041 CMZM 135.00 135.00
1 44K FUEL KIT 45 .00 45.00 45 .00
PARTS: 45.00 LABOR: 135.00 OTHER: 0.00 TOTAL LINE H: 180.00
42345 BG FUEL INDUCTION SERVICE TECH 1041. PERFORMED BG FUEL
INDUCTICN SERVICE AS REQUESTED.
dekdkkkkkhkddddhdkhkhhkdhhkhkhddhdddhdhkhhkddk ik ki ddkkkdkdk ik di ki
I Alignment, Front and Rear - Check and Adjust
MA79 Alignment, Front and Rear - Check and Adjust .
1005 CM 139.00 139,00
PARTS: 0.00 LABOR: 139.00 OTHER: 0.00 TOTAL LINE I: 139.00
42347 ALIGNMENT COMPLETED 4 WHEEL ALIGNMENT CHECK AND TOE ADJUST AS
REQUESTED, ROAD TEST, VEHICLE DRIVES STRAIGHT, STEERING WHEEL IS CENTER
s dedk Yo e v gk de ke A de e v de e e e e de e e e e e sk T e e e e e ok e o o ke e ok v vk ok e b ke e ke e e
K DETAIL
DETAIL COMPLETED DETAIL
999 CM 0.00 .00
SUBL DETAIL PO#5565
CM 200.00 200.00
PARTS: 0.00 LARBOR: 0.00 OQOTHER: 200.00 TOTAL LINE K: 200.00
42347 DETAIL COMPLETED
dkdkkdkdkkdrkkhkk kdddkhodddkdrdk gk ok ok ok dode o sk ook e e e gk dr o e ok v o o ke ok
L** Windshield Wiper Blades (Dual Wipers) - Replace
MA6S Windshield Wiper Blades (Dual Wipers) -
Replace
1041 CMZM 0.00 0.00
1l 221-820-08-45 TS WIPER BLA ' 55.00 54,00 54,00
PARTS: 54.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE L: 54 .00
42346 WIPERS STREAK TECH 1041, REPLACED WIPER BLADES AS REQUESTED.
RUGINAL EST aee L3 QTN S 45 rEMZD U G .Nc‘:.{‘e”.‘a%(??ui"ri‘g WL gsra.m‘r?epfﬂé’s“ oF &N TERAMS: CASH OR DESCRIPTION TOTALS
AEWISED 2l BODL il URGN;Y:PM“OROE TINIE s;:‘ SEASON [BUTHORIZED B VISAD;ls\’(‘:.:JS\c'EEF‘F!CAHD LABOR AMOUNT
LR D [ [Be NOTE. BY LAW. YOU WAY [ PARTS AMOUNT
HERSON CHOOSE ANOTHER FACHUTY TO
PERFORM ANY NEEDED REPAIRS | GAS, OIL, LUBE
i N Gl =5 R AOASTHENTS WG THE |- LT AVGUNT
B Crevione ARE NECESSARY. TSC CUARGES
T s e T OO | AT EHARGES
T Liexone giﬁjﬁ}?fmﬁﬁ;rﬂa?m;ﬁ 12 [[ESS INSURANCE
SEAVICE INSTALLED PARTS | DATE INSTALLED ACCRUED MAILE AGE 9:,:"0’:“ b‘:‘ "e";’zzr' 3;‘?" "e‘:z’s':: SALES TAX
: FETF T - T TENTINE T ; e e Moaasics. | PLEASE PAY
T R e R R ol e s e | TS AMOUNT
SIGNEDY DEALER. GENERA| MANAGER OR AUTHORIZEC PEASON ICATE) BAR # ARD 258351 EPA # CALOOD342103
: Notice to Consumer: Please read important information on back,

Copytight 2R00 ADP, tme. SERVICE INVOICE #2 X542 HLE cOPY




CUSTOMER #: 1002312 Mercedes-Benz of Oxnard
' , 33111 smart center Oxnard
1511 Auto Center Drive, Dxnard, CA 93036
, ®INVOICE* PHONE: (805) 604-6500
SUZZANNE BELLUSCHI SERVICE DIRECT: (BO5} 604-6598
2952 AVENIDA DE AUTLAN FAX: 1805) 604-6549
CAMRILLO, CA 93010 PAGE 6 o amaricamaroxmad.com
HOME:805-236-5138 CONT:N/A ' '
BUS: CELL: SERVICE ADVISOR: 1027 ANGEL DURAN
COLOR YEAR MAKE/MODEL VIN [ICENSE MILEAGE IN7 OUT TAG
08 | MERCEDES-BENZ CL63 A| WDDEJ77XS58A017938 42345/42347 [T9294
DEL DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
05JULO8 DO O5JUL2008 18:00 O8NOV11 CASH 14NOV11
R.0. OPENED READY OPTIONS: DLR:7.5.12 ENG:6.2 Liter
O7NOV11 14NOV11
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
M** Brake Discs and Pads, Front - Replace
BR20 Brake Discs and Pads, Front - Replace
1041 CMZM 202.50 202.50
1 004-420-75-20 BRAKE PAD 304.00 304.00 304.00
2 221-421-13-12 BRAKE DISC 1000.00 "1000.00 2000.00
2 220-421-01-71 PAN HEAD FIT 4 .45 4,45 8.90
2 001-990-08-14 SCREW B8.70 8.70 17.40
2 (001-989-24-51 BRAKE PASTE 4.51 4.51 9.02
1 10081 PARTS WASH 3.25 3.25 3.25
2 001-990-08-14 SCREW 8.70 8.70 17.40
PARTS: 2355.97 LABOR: 202.50 OTHER: 0.00 TOTAL LINE M: 2562.47
42345 FRONT BRAKE DISCS AND PADS BELOW MIN SPECS TECH 1041.
REPLACED FRONT BRAKE ROTORS/PADS AS REQUESTED.
L EEE R EZRA AR S REREAERESR RS ARRRERRRR Rl R RERERSRARERNEREESRS,]
N+** UPON INSPECTION FOUND REAR TIRES AT WEAR BARS. OK TO REPLACE REAR
TIRES Q-8-40-1068
TM202 Tires, Mount Two 20 Inch Plus
i041 CMZM 50.00 50.00
2 Q-8-40-1068 MICHELIN 275 430.00 357.00 714.00
2 MBTT CA STATE TIRE FEE 1.75 1.75 3.50
2 MBHT HAZ TIRE DISPOSAL FEE 1.00 1.00 2.00
4 WW WHEEL WEIGHTS 2.50 2.50 10.00
2 000-400-02-13 TIRE VALVE 5.48 5.48 10.96
PARTS : 740.46 LABOR: 50.00 OTHER: 0.00 TOTAL LINE N: 790.46
42346 REAR TIRES AT WEAR BARS TECH 1041. REPLACED AND BALANCED REAR
TIRES AS REQUESTED. CHECKED AND ADJUSTED TIRE PRESSURES TO LF36 RF3s6
LR36 RR36.
Kok d v od ok dede gk e Rk e e ok e sk gk e vk ke ok ke Rk e R ok e e ke e e e ok ok ke e v ok e vk ke ok s ok e e ke ok ok ke
O** UPON INSPECTION FOUND REMOTE BATTERY NEEDS REPLACEMENT
82 REPLACED REMOTE BATTERIES
1041 CM 0.00 0.00
2 000-828-03-88-10 KEYLESS REMO 7.14 7.14 14.28
omGNaLEST | oIS EOMI AN TEMEIDUST OF  [CREASE ih THE GRGINAL CENATED PRICE. TERMS: CASH OR DESCRIPTION TOTALS

COF THE ORIGINGL REPAIR OADER

SIGN

REWISED
ESTIMATE

&] ADDL
COST

DATE

r’iME

Jl:lw PEASCN AUTHGAIZED BY

CIPHONE

HEZSON

REVISED
ESTHVATE

B8] aDoL

o IDAYE
CosT

=

[Gm PERSON rumomz:u av

I PHONE
ALASON
TEVISED H] ADBL BATE [TTRAE. [ FERsON AUTROAIZED BY
ESTIMATE COST e
P

REASON

SEAVICE INSTALLED PAATS | QATE (INSTALLED

Th| R\MS
P anN

LABL|
:aou rns mv:— os DMMENT NEVFIZATION .ﬂ b«e !Eu\umua DEALEHSFOR wsPE:ﬂo» Bv HEP“ESEN“"IVES OF BEA Eﬁ

S0 ST s aatb R e A

ERWSE
CIDENT, NEGLIGENCE OR MISUSE REC

b Dav

YE4R ACCRUED MILEAGE

%HAREE T DWNER THEHE !V % NO INDIC A T
L AE LﬂCED UNDER THIS CLAIM BA|
SUPPORTIN CLAIM ARE 8VaN

1SIGHED)

DEALER, GENERAL MANAGER OR AUTHDRIZED PERSON

IDATE)

FACM THE

o BEEN DNNECTED
E K 11y A

YEAR

VISA - MASERCARD
DISCOVER

NOTE: BY LAW, YOU MAY
CHOQSE ANOTHER FACILITY TO
PERFORM ANY NEEDED REPAIRS
OR ADJUSTMENTS WHICH THE
SMOG CHECK TEST INDICATES
ARE NECESSARY.

"HAZARDOUS WASTE DISPOSAL:
As a result of Federal and State
Mandated Managemant Regulating,
a small amount will ba charged tor
disposal of hazardous  waste
genaratad by repair of your vehicle.
Hazardous waste items are oil, ol
filtar, solvents, tiras, battarias,
asbastes, pasoline, antifresaze, atc.

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

PLEASE PAY
THIS AMOUNT

BAR # ARD 258351

Comweight 2000 40P, f., SERVIGE INVOICE #2 XE12C

rl

E COPY

EPA # CALO0D342103
Notice to Consumer: Please read important information on back.




A
CUSTOMER #: 1002312 \
, 33111 A
' s TNVOTCE *
SUZZANNE BELLUSCHI :
2952 AVENIDA DE AUTLAN
CAMRILLO, CA 93010 PAGE 7

(™ Mercedes-Benz of Oxnard

smart center Oxnard
1511 Auto Center Drive, Oxnard, CA 93036

PHONE: (805}

604-65C0

SERVICE DIRECT: (805) 604-6598
FAX: (BOS) 604-6549
www. mearcadesbenzotoxnard.com
www.smartcenteroxnard.com

HOME:805-236-5138 CONT:N/A

BUS: CELL: SERVICE ADVISOR: 1027 ANGEL DURAN
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
08 | MERCEDES-BENZ CL63 A| WDDEJ77X98A017938 42345/42347 [T9294
DEL DATE PROD. DATE| WARR, EXP. PROMISED PO NO. RATE PAYMENT INV, DATE
05JULO8 D 05JUL2004 18:00 08NOV11 CASH 14NOV11
R.0. OPENED READY OPTIONS: DLR:7.5.12 ENG:6.2 Liter
07NOV11 14NOV11
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
PARTS : 14.28 LABOR: 0.00 OTHER: 0.00  TOTAL LINE O: 14.28

42346 MESSAGE IN CLUSTER STATES - REPLACE REMOTE BATTERY. TECH

1041. REPLACED REMOTE BATTERIES AS REQUESTED.
Ye e e ok e ok ode e ok de ke ok ke e o e o e e b ok e b e 2k R ok ok ok ke ke ok e e e e ke sk ke e vk o ok o ok o b ok ok ok
EST: 298.98 07NOV11 09:50 B8A: 1027
EST: 1,211.98 07NOV11 09:50 5A: 1027
CONTACT: SUZZANE BELLUSHCI (805)236-5138
4 WHEEL ALIGNMENT-TRANSMISSION-
EST: 4,073.06 OBNOV11l 08:41 SA: 1027

CONTACT: MS BELLUSCHI {805)236-5138
REPLACE REAR TIRES AND FRONT BRAKES KEY BATTERY AN

O kF 351067
®&

BAIGINAL ESY “mnss Sﬂgggncw; 548 {ngﬁ?éé%ﬁfo"s 1;&&1‘3‘5%0&: g%:éﬁ:;ﬂ"&%‘fé;’:ﬁé’“ oF AN VTEiMin;gg:g DESCRIPTION TOTALS
F THE pMal REPAIA GROER I .
temiare " coer ]D“E TIME v PERSON [AUTHORIZED: BY DISCOVER LABOR AMOUNT 876.47
— NOTE: BY AW, YOU MAY | PA AMOUNT
FERSR e CHOOSE ANOTHER FACILITY TO RTS AMOU 3512.80
P%RFESNL'. S%":!VENNESEDE?I igEPJ}rlSE GAS, OIL, LUBE 0.00
T TS W o
Fsvuate | foer BaTE e g:psusau TUTRORIZEE B gmoa CHECK TEST INDICATES | SUBLET AMQUNT 200.00
5T o ARE NECESSARY. MISC, CHARGES
- . ;HAZAHD?US'W;AGSTEkDlS:OgAL: ToT . = == 0.00
REWISED 8] ADDL. DATE TIE N FERSON AUTRORIZED BY s a result of Faderal an tate AL CHARGE
ESTIMATE cost IV [lPHoKE | Mandated Management Ragulating, 4589.27
EasoN a small emount will be charged for | LESS INSURANCE 0.00
disposal  of  hazardous — waste
SCoAUED wnEsE generated by reparr of your vehicle, | SALES TAX 270.03
m g . e b _,_‘ " ,. - - . ;-‘l!aztarduusI waste items arg oil, oil PLEASE PAY
oo nw:sEEs E;wu s:uvlcE EgF am wmz [ !. AT NG %nu& DwhER THERE ? E mmcnnuzs Tue | Titer,  solvents, tires, atteries,
nnv ARANI n THE VEHIC| nE WIsE THA A Pa T REPAIRED O REFLACED UNBER THIS CLAIM HA INECTED | gshestos, gasoline, antifresza, atc,
Fhaw e BTt B5 SEvuitar MEAC RO 1S kAN S R EOW e AN o SEAMEANE A 2o [ VAR ¢ THIS AMOUNT 4859.30
N BAR # ARD 258351 EPA # CALOGD342103
6: i iy Notice to Consumer: Please read important information on back.
v o

R 2000 ADP, Inc. SERVICE INVOIZE #2

FILE COPY



CUSTCMER #: 1002312

Mercedes-Benz of Oxnard

32464 smart center Oxnard
1511 Auto Center Drive, Oxnard, CA 93038
*INVOICE* PHONE: (805) 604-6500
SUZZANNE BELLUSCHI SERVICE DIRECT: (B05) 804-6598
2952 AVENIDA DE AUTLAN e B SOLEELS e
CAMRILLO, CA 93010 PAGE 1 www.Smartcenteroxnard.com
HOME:805-236-5138 CONT:B05-236-5138
BUS : CELL: SERVICE ADVISOR: 1027 ANGEL DURAN
COLOR YEAR MAKEMODEL ViN LICENSE MILEAGE IN/ OUT TAG
08 | MERCEDES-BENZ CL63 A| WDDEJ77X9BA017938 37992/37992 [T9752
DEL DATE PROD. DATE| WARR. EXP. PROMISED PO NO, RATE PAYMENT INV. DATE
05JULOS DO 05JUL2008 195:00 28SEP11 CASH 308EP11
R.Q. OPENED READY OPTIONS: DLR:7.5.12 ENG:6.2 Liter
28SEP11 30SEP11
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTCOMER STATES DRIVER SIDE FRONT WHEN OULLING SEAT FORWARD IS FINE
BUT WHEN IT NEEDS TO GO BACK HANDLE MUST BE PUSHED HARD AND
LOUD CRACKING NOISE IS HEARD
CAUSE: .
82 REPALCED SEAT BACKREST
1006 WMS (N/C)
1 216-910-09-07 BACKREST (N/C)
2 009-990-25-04 SCREW (N/C)
1 009-990-26-04 SCREW (N/C)
PARTS: 0.00 LABOR: 0.00 OQOTHER: 0.00 TOTAL LINE A: 0.00

37992 REPLACE DRIVER SEAT BACKREST ASSY. DUE TO FAULTY HINGE

RELEASE MECHANISM CHECK VEHICLE FOR REPORTED DRIVER SIDE SEAT BACKREST
RELEASE, VERIFIED REPORTED CONDITION - RELEASE OPERATIONAL WHEN MOVING
BACKREST FORWARD - VERY HARD TO RELEASE BACKREST TO NORMAL POSITION,
R+R BACKREST COVER AND GAIN ACCESS TO RELEASE CABLE / HINGE AREA FCR
DIAGNOSIS / INSPECTION, ADJUSTED CABLE (LOOSE) AND LUBRICATE MOVING
PARTS OF HINGE, AFTER MOVING BACKREST BACK AND FORTH WITH RELEASE
OPERATING HANDLE WILL GET STUCK AND BECOME VERY HARD TO RELEASE. IN
ORDER TO MOVE BACKREST TO NORMAL DRIVING POSITION, CHECK LI DOCUMENTS
AND FOUND LI SUGGESTING ESA SOFTWARE UPDATE, CHECK FOR SOFTWARE UFPDATE
- NO NEWER SOFTWARE FOUND, DETERMINED HINGE RELEASE MECHANISM FAULTY,
R+R DRIVER SEAT, D+A DRIVER SEAT (EQUIPED WITH DYNAMIC SEATS), REPLACE
SEAT BACKREST FRAME INCL. TRANSFER ALL NECC. COMPONENTS, AFTER
REINSTALLING DRIVER SEAT PERFORM QUICK TEST AND CLEAR ALL CODES SET DUE
TO SEAT REMOVAL, RE-NORMALIZE DRIVER SEAT AND RECHECK BACKREST RELEASE
FUNCTIONS 2¢ TIMES, SYSTEM FUNCTIONS RESTORED TO FACTORY SPECS.,
RELEASED VEHICLE

R T R R T TR T T TR R TR R R R R R
B CHECK TIRE PRESSURES AND SET TO SPECS PER AB 32
CAUSE: AB32
PSI CHECK TIRE PRESSURES AND SET TO SPECS PER AB
32
1006 IMEAS

(N/C)

T e Lo T
GAGINGL EST 1S FORM 15 AW ITEMIZED LS T OF ! RCRNGWLEDCE RETRE ARD DAL AFPRGVAL OF ah

TERMS: CASH OR DESCRIPTION

TOTALS

T
AEPAIRS SURJECT T AL, THE COMDITIONS m&;f_n&i 1k THE ORIGINAL BSTHAATED PRIC
OF THE SHIIINAL HEPAIR ORDER. Sigh X

VISA - MASERCARD

DISCOVER LABOR AMOUNT

NEVISEQ Al AGDL [N PERSON AUTHORIZED BY

FSTIMATE [4:13

DATE r'wm

NOTE: BY LAW. YOU MAY

CHOOSE ANOTHEA FACIUTY TO PARTS AMOUNT

DOlPHONE

AEASCH

PERFORM ANY NEEDED REPAIRS

GAS, OIL, LUBE
OR ADJUSTMENTS WHICH THE

REVISED []

[O0n person

ESTIMATE
0 PHONE

ADOL, Inns ’TME

IAUYHDNIZEU 8y

SMOG CHECK TEST INDICATES | SUBLET AMOUNT

ARE NECESSARY.
*HAZARDQUS WASTE DISPOSAL:

REASON

MISC., CHARGES

As a result ¢f Federal and State
Mandated Managemant Regulating,

LasT
TR BI oL ‘Fm |m-’E T |wmonm TOTAL CHARGES

Cleuone

REASON a small amount will ba charged for | LESS INSURANCE

disposal of hazerdous waste
generated by repair of your vehicle.

SALES TAX

SEAVICE INSTALLED PARTS | DATE INSTALLED ACCRUED MILEAJE

Hazardous waste items are od, oil
titer, solvents, tires, baneries,
asbestos, gasoling, antitresze, atc,

PLEASE PAY
THIS AMOUNT

SR O, ST N SV L G TR AR e G B Lo o

FROM THE DnYE 0“ FJIYMENT NUT{#!CATIDN AT THE EERV‘CWG DlﬂlER FOR INSPEC"ON BV HEPNESENTATIVES OF DEALER.

ISIGNEDY GEALEA, GENEAAL WMANAGER OR AUTHORIZED PERION HRATE) BAH ‘ ARD 258351 EPA # cALuoosa

Cnoyrght 2000 ADP. lnc. SEAVICE INVONCE 82 X5120

FILE COPY

Notice to Consumer: Please read important information on back.

2103




. ,_,,Y. 32464 smart center Oxnard
Rl T ey Iy 1511 Auto Center Drive, Oxnard, CA 33036
W A AN KA Ew E *INVOICE* PHONE: (808) 604-6500

CUSTOMER #: 1002312 \J\V Mercedes-Benz of Oxnard

SUZZANNE BELLUSCHI SERVICE DIRECT: (B05) 604-6588
FAX: (805) 804-6549
éiﬁgli‘ggNIgi ggO?gTLAN PAGE 2 www.mercedesbenzofoxnard.com
' . tcenteroxnard.com
HOME: 805-236-5138 CONT:805-236-5138 v maricenieroTnart.ee
BUS : CELL: SERVICE ADVISOR: 1027 ANGEL DURAN
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
08 | MERCEDES-BENZ CL63 A| WDDEJ77X98A017938 37992/37992 419752
DEL DATE PROD. DATE! WARR, EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
Q5JULOS DO C5JUL2008 19:00 28SEP11 CASH 30SEP11
R.O. OPENED READY OPTIONS: DLR:7.5.12 ENG;G,z_Liter n i
28SEP11 308EP11 L~
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00

37992 CHECK AND SET TIRE PRESSURES AS REQUIRED CHECK AND SET TIRE
PRESSURES AS REQUIRED, LF-36,RF-36,LR-36,RR-36
de v e e g de e v e dhe e ok Sk ok e ok T e e e ke T ke ke e vl ok e o o d o e Y ke e e ke e ok s ke e e b ok ek R e e
C NO INSPECTION PERFORMED - NOT NECESSARY.
MULTI-N NO INSPECTION PERFORMED - NOT NECESSARY.

999 IMEAS (N/C}
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
dr g de B dr ek vk e e ok de e o de e ok g e ek ok ke ke ok ke e b e e o ke ok e ok e ok ok o e o ok o o ok o o ek ok
D CAR WASH
WASH CAR WASH
999IMEAS (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00
LA AR AR R R AR R AR R BREE B RS EEEEREERE S EEEY B EUR R
T T
OROMALEST T ep A8 FORM IS S D Ut 0t T IOE ok CRGaL EoPuTen P TERMS: CASH OR BESCRIPTION TOTALS
DF THE ORIGINAL REPAIA GROER S& X VISA - MASERCARD
SEVIEED .l AdnL Iom [TIME [N PERSON Inumumzenav DISCOVER LABOR AMOQUNT 0.00
i ! NOTE: BY LAW, YOU MAY
EREE Drone CHOOSE ANOTHER FAGIUTY To | oS AMOUNT 0.00
Sl N0 s [GRS, O e 0,00
T ] B i [ SMOG CHECK TEST INDICATES | SUBLET AMOUNT 0.00
REZSON AREN .
REVISEE 'a‘l'—mn‘L TWE (u] UTRGRIZED ;HAZAHD?TUSf“:’ACSITEIDIS;.OSSAL: r;icALC;:::GEESS 258
DATE IN PERSCN A RIZED 3Y £:1:] o adaral an tate
FTaTe cesT T | DeHonE ’ M‘ln:!meﬁuManagament Regulating, 0 - DO
REREON 8 small amount will be charged tor | LESS INSURANCE 0.00
disposal of hazardous  waste
NCoRDTD Merar generated by repair of your vehicle. | SALES TAX 0.00
; NSO TORYENED TR itar, saams. ‘tres "oameries. | PLEASE PAY
93-‘ .”»‘a”a'ﬁé?o? ¢ A "‘Sﬁs LE:VEEE\JRND‘R\E"‘I' E‘“fa’n‘ﬂ Wfé‘a E'ﬁ'!&" e | bas e, antit '
IFR[JM THE DA SIE UE“OLFQ“ NSPeC“ﬂN';\‘ REWES:E‘TAY’IVES aF DElLEF" veaR asbestas, gaau me. antireess. etc. TH‘s AMOUNI O Ll D O
o 4 BAR # ARD 258351 EPA & CALODD342103
/ T Notice to Consumer: Please read important information on back,
Crovght 7000 8P, Inr., SERVICE INVOTCE 87 NSI2C LE COPY J




v ’

CUSTOMER #: 1002312 Mercedes-Benz of Oxnard

32524 smart center Oxnard
1511 Aute Center Drive, Oxnard, CA 93036
*INVOICE* PHONE: (806} 604-8500
SUZZANNE RELLUSCHI SEAVICE DIRECT: [B05) 604-6598
FAX: {805) 804-8549
2952 AVENIDA DE AUTLAN www.mercedesbenzofoxnard.com
CAMRI ng(s) N 2 32 g ig ; OCO N/A PAGE 1 www.smartcentercxnard.com
HOME : - - NT :
BUS - CELL : SERVICE ADVISOR: 1027 ANGEL DURAN
COLOR YEAR MAKE/MODEL ViN LIGENSE MILEAGE IN/ OUT TAG
08 | MERCEDES-BENZ CIL63 A| WDDEJ77X98A017938 37992/37892 [T9752
DEL DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
05JULQ8 DO 05JUL2004 1B:00 30SEP11l CASH 030CT11
R.O. OPENED READY OPTIONS: DLR:7.5.12 ENG:6. 2_Lit_er
30SEP11 030CT11
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A REPLACE DRIVER SIDE SEAT EASY ACCESS HANDLE REFER TO RO 32464. HANDLE
BROKEN HEN INSTALLING SEAT FRAME
68 REPLACED DRIVER SIDE SEAT BACKREST HANDLE
1006 IMEPS (N/C)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

37992 INSTALL SOP. DRIVER SEAT BACKREST RELEASE HANDLE INSTALL SOP.
DRIVER SEAT BACKREST RELEASE HANDLE

I 2 X22222Z32 222332222 AR R R AR R R R R ARl Rt R Rl AR

KNOWLEOGE NOTICE AND GRAL APPROVAL OF AN
RO el et TR WCREASE . e GRIGIAL LS TAATED MCE. TERMS: CASH OR DESCRIPTION TOTALS
£ THE DRIGINAL REPAIR GRADER e X WESA + MASERCARD ABOR AMOUNT
?§¥w‘.§i°re A| Egg:? DATE l‘nME [CIsn FERSON rmomzeow DISCOVER LAB 0 L OD
NOTE: BY LAW, YOU MAY | PAR T
RETEOR e ENOGSE ANOTHER FAGIITY To |PARTS AMOUN 0.00
Eoi S el Srand e, o LU 0.00
“ N
A oLk R [‘”mmm SMOG CHECK TEST INDICATES | SUBLET AMOUNT 0.00
— ARE NECESSARY. ASCCARGES 500
*HAZARDOUS WASTE DISPOSAL: =
T a] o BATE TWE [T w renscm AUTRGRIZED 67 As & result of Federas and State [ TOTAL CHARGES 0.00
l [DFNQNE | Mandated Management Ragulating, =
HEATON a smat amount will ba charged for | LESS INSURANCE 0.00
disposal of hazardous — waste
SERVICE INSTALLED PARTS | DATE \NSTALLED ACCAUED MILEAGE Denarﬂtad bv r'pai'. Of yaur va!"°‘a‘ SALES TAX 0 o~ 0 0
rE . . LI B . m:ardnusl watsta |:9ms ar: ‘?IL_ ol PLEASE PAY
2::5::&35&%5 msssnafs wm :wm,AnzraaisﬂamafezSﬁNJ:ﬂh f,..a w&mam TEE | asbestos, gasaline, antifreeze, ec,
i . a, eic,
FﬁOM ?NE DﬂfE 0¢ PhVMENT NO'HF\(;LYION aT YHE SEnVIC\Nf DEALEH FDR 1NSFECT‘QM QY REWESENT‘TWES DF DE’EL“E i vESR gasain n i THIS AMOUNT O - O O
15I10NED CEALER, GENERAL MANAGER OR AUTHORIZED PERSON IDATE) BAR # ARD 258351 EPA # CALL°°3421°3
SR Notice to Consumer: Please read important information on back.

Cnawght 3000 8DP, 1nr. SERVICE INUOITCE #2 XSI2C FILE COPY
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CUSTOMER #: 1002312

Mercedes-Benz of Oxnard

30417 smart center Oxnard
1511 Auto Center Drive, Oxnard, CA 83036
*INVCICE~* PHONE: (805) 6C4-8500
SUZZANNE BELLUFCHI SERVICE DIRECT: (805) 604-6598
2952 AVENIDA DE AUTLAN DUPLICATE 3 ——— O O B o
CAMRILLO ' CA 93010 PAGE 1 www . smartcenteroxnard.com
HOME:805-236-5842 CONT:N/A
BUS: CELL: SERVICE ADVISOR: 1027 ANGEL DURAN
COLOR YEAR MAKE/MODEL VIN [ICENSE MILEAGE IN/ OUT TAG
08 | MERCEDES-BENZ CLé63 A| WDDEJ77¥98A017938 31908/315121 |T7022
DEL DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
05JULOS8 DI 05JUL2004g 18:00 16MAY11 CPNSM 19MAY11
R.0. OPENED READY OPTIONS: DLR:7.5.12 ENG:6.2 Liter
12MAY11 19MAY11
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A Service 1
TO00CS1 Service 1
1005 INC (N/C)
0116IN SERVICE A
1005 CMZM 0.00 0.00
0123IN Inspect Window Washer Fluid Level
1005 CMZM .00 0.00
0125IN Inspect Function of All Lights
1005 CMZM .00 0.00
0127IN Inspect and Correct Battery Electrolyte
Level
1005 CMZIM 0.00 0.C0
0142IN Inspect Headlamp Cleaning System
1005 CMZM 0.00 0.00
0157IN Inspect Warning and Indicator Lamps
1605 CMZM 0.00 0.00
0160IN Inspect Windshield Wiper Operation
1005 CMZM 0.00 0.00
0192IN Inspect Window Washer Operation
1005 CMZM 0.00 0.00
01955IN Inspect Hood Latch and Hinges
13605 CMZM 0.00 0.00
0270IN Inspect Auxiliary Battery
1005 CMZM 0.00 .00
00004M Reset Service Indicator
1005 CMZM 0.0¢0 ¢g.00
CO015IN Inspect Rattery
1005 CMZM 0.00 ¢.00
0023IN Inspect Brake Pads and/or Linings, Rotors
and/or Drums
1005 CMZM 0,00 0.00
0027CN Clean Windshield Behind Night Vision
Camera Cover
1005 CMZM 0.00 0.00
ORIGINAL EST pes U5 FOBM IS an ITEMZED LIST OF :5:‘.::‘1%“:".‘5"&% A e P o TERMS: CASH OR DESCRIPTION TOTALS
= OF THE omclllnva‘g':snm GRDEA — 5<un~ :,50,,, S V|SAD.¢2"C‘:)S\$:R(:ARD LABOR AMOUNT
:::cui = oo CHOBSE ANOTHER FAGILITY 1o | ARTS AMOUNT
PERAFORM ANY NEEDED REPAIRS | GAS, QIL, LUBE
T | T T B SWOG. CHECK TEST INGICATES | SUBLET AMOUNT
SEaTon ARE NECESSARY.
*HAZARDDUS WASTE DISPOSAL: MISC. CHARGES
e IR ™ [ B e Wandaed Managamart Reguiating, [ o MR CES
REASON giﬁsl:\):u'amggm :tailzlalt_:daosgargwa;?; LESS INSURANCE
SEAVICE INSTALLED PARTS | DATE \NSTALLED ACCAUED MILERGE generated by repair of your vehicla. | SALES TAX
2."“ BYISE Srowin SIPVICES QESCAIOND WERE PEREQAM nno FRGE 10 NER, THERE TEaE MO Sk Pt St :'?:?’rdo::iv\'::is;-a i:"e":!s' argﬂf‘:gl.'iﬂosi,' PLEASE PAY
R T T R el S 5 | TS SGUNT
e —— BAR # ARD 258361 EPA # CALOOD342103
Notice to Consumer: Please read important information on back,

Caopynght 2600 ADP, inc. SERVICE {WWOICE #1 XS12( FTLE COPY
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CUSTOMER #: 1002312 Mercedes-Benz of Oxnard

30417 smart center Oxnard
1511 Auto Center Drive, Oxnard, CA 93036
*INVCICE* PHONE: (805] 604-6500
SUZZANNE RELLUFCHI SERVICE DIRECT; (B05) 604.5598
2952 AVENIDA DE AUTLAN DUPLICATE 3 FAX: (803) 604-6549
www marcedesbenzofoxnard,com
SQ?Q’EI TE;IDJCSJ ‘Y glé« ggg é OCONT N/A PAGE 2 www.smartcenteroxnard.com
BUS: CELL: SERVICE_ADVISOR: 1027 ANGEL DURAN
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
08 | MERCEDES-BENZ CL63 A| WDDEJ77X98A017938 31908/31911 |T7022
DEL DATE PROD. DATE | WARR. EXP. PROMISED PO NO, RATE PAYMENT INV, DATE
0SJULD8 DO 05JUL2008 18:00 16MAY11l CPNSM 19MAY11
R.0. OPENED READY - OPTIONS: DLR:7.5.12 ENG:6. 2_Liter
12MAY11 19MAY11
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

0079IN Inspect Tires and Adjust Alir Pressures,
Including Spare Tire

1005 CMZIM 0.00 0.00
C087IN Inspect Windshield Wiper Blades

1005 CMZM 0.00C 0.00
0110IN Inspect Brake Fluid Level

1005 CMZM 0.00 0.00
0113IN Inspect Engine Coolant Level

1005 CMZIM 0.00 0.00

PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

31%09 A SERVICE COMPLETED A SERVICE INSPECTION, CHANGE ENGINE OIL
AND FILTER, CHECK AND CORRECT OIL LEVEL, CHECK BATTERY
(LHW481T-8QPUFF8) GOOD. BRAKES APX 3MM FRONT, 5MM REAR. BUBBLE IN FRONT
RIGHT SIDEWALL. FRONT TIRES APX 5MM, REAR TIRES APX &6MM
LA AR X E X XS X EEERESRE SRR R RS R R R EERERRER R R R LR LR Y EEY
C Flush Brake System
MA26 Flush Brake System

1005 CMZM 109.00 109.00
1l 000-989-08-07-01 BRAKE FLUID 15,00 15.00 15.00
1 MBHA HAZ WASTE FEE 1.75 1.75 1.75

PARTS: 16.75 LABOR: 109.00 OTHER: 0.00 TOTAL LINE C: 128.75

31909 PERFORM BRAKE FLUID EXCHANGE COMPLETED BRAKE SYSTEM FLUID
FLUSH AS REQUESTED.
de e e ok vk e sk g ok e ok o e e e ok e e ok ek e ke sk ok ok ok ok e ek o ok e ok ok ok ok e ke o e e ko
D CUSTOMER STATES DRIVER SIDE FRONT SEAT WHEN FORWARD POSITION IT LOCKS
AND LOUD CRACKING NOISE WHEN IT GOES BACK

CAUSE:
82 BODY ELECTRICAL
1005 WM {N/C)
PARTS: .00 LABOR: 0.00 OTHER: Q.00 TOTAL LINE D: 0.00
31909 NORMILIZE SEAT SHORT TEST, CHECK CONTRCL UNIT SOFTWARE, FQUND
OWGMSL EST [ TS EORMIS AN TEMZED UISTOE  Iue W T Dartinas SbiwiTED PReE TERMS: CASH OR DESCRIPTION TOTALS
OF PE ORIGINAL REPAIR OADER S8 X VISA - MASERCARD R OUNT
A S = ooyt vou_way [[FARTEANGOY
: : NT
RERSon Dot CHOOSE ANOTHER FAGILTY To | or S AMOU
cav Lo AT s [ G O Lhoe
Setware “] Zost o IWE Jg:;‘?"” ARz SMOG CHECK TEST INDICATES | SUBLET AMOUNT
T & ARE NECESBARY. YAISC. CHARGES
"HAZARDOUS WASTE DISPOSAL: .
T"g?fﬁ% o] 2E0L DATE TINE T person RUFHOHIZED 67 As a result of Federal and State | TOTAL CHARGES
: * I e [ I Oerone Mandated Managemant Regulating,
MELSON a small amount will be charged far | LESS INSURANCE
gisposal ot hazardous  waste
SERVICE INSTALLED PARTS | DATE INSTALLED ACCAUES MILEAGE genarated by repair of your vehicle, | SALES TAX

Hazardous waste items are oil, oil

A Rl S AT y et | tilter, solvemts, tires, batteries. | PLEASE PAY
ﬂEfﬂﬁE?u?Wé ¢ m&cEsuE':? e “s“%eu Wu‘;?r‘n’e;‘ﬂn é'E‘"ia nggﬁr...,i,f“s.g"ci;.‘g K‘a”n'%e Fn'&gﬂ E" asbsstas, gasoline, antliteaza, atc

TH ANY ACCIDENT, NEQLI NCE OR MISYS| E AVAILABLE EQOR i1} lﬂﬂ . G ' . * THIs AMOUNT
‘HOM THE DAYE OF PAYMENT NQTlF\CA"OH AT THE SERVICING DE!LEﬁ FOR \NSPICT\DN B\‘ HEPHEEENTAT\VES CF DEALER.

ST DEAIER, SENERAT WANAGE OR TTRBAIE S SORO TG BAR # ARD 268361 EPA # CAL000342103

Notice to Consumer: Please read important information on back.
Tamviight 000 ADP. Inc. BERIGE INVDILE 31 XSITC FILE COPY
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CUSTOMER #: 1002312 Mercedes-Benz of Oxnard

30417 smart center Oxnard
1511 Aute Center brive, Oxnard, CA 83036
*TNVQICE* PHONE: (80§) 604-6500
SUZZANNE BELLUFCHI SERVICE DIRECT: {805) 804-8598
2952 AVENIDA DE AUTLAN DUPLICATE 3 o O B 854S o
ggﬁg?gggiz g:é- ggg% OCONT : N/A PAGE 3 www.smartcenteroxnard.com
BUS: CELL: SERVICE ADVISOR: 1027 ANGEL DURAN
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
08 | MERCEDES-BENZ CLE3 A WDDEJ77X98A017938 31908/31911 [T7022
DEL DATE PROD. DATE| WARR. EXP. PROMISED PO NO, RATE PAYMENT INV, DATE
O5JUL0O8 DO 05JUL2008 18:00 16MAY1l CPNSM 19MAY11
R.0. OPENED READY OPTICONS: DLR:7.5.12 ENG:6.2_Liter
12MAY11 19MAY11
LINE OPCODE TECH TYPE HOQOURS LIST NET TOTAL

MOST CURRENT INSTALLEDM CHECK AND RENORMILIZE SEAT MOTORS, FUNCTION
TEST NORMAL.

Y e e de o o de sk e e ok ok ok ok ke e e ok o b e ok ke ok e ok b e ok e o e ke ok ok ok ok ok ok ke ok o ok e e b ok

E CHECK TIRE PRESSURES AND SET TO SPECS PER AB 32

CAUSE: AB32
PSI CHECK TIRE PRESSURES AND SET TO SPECS PER AB
32
1005 IFSM (N/C)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE E: 0.00

31509 PSI SET TIRE PRESSURES WITH SERVICE, BEFOR/AFTER FRONT
38/34PSI REAR 40/36PSI

v dr v de o e ve ke de e s vle e e v de ke b vk ke sk e e e o e o e W e S e v ol o e e e ok o o e e e e T e o e Wb e o
G NO INSPECTION PERFORMED - NOT NECESSARY.
MULTI-N NO INSPECTION PERFORMED - NOT NECESSARY.
999 IFSM (N/C)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE G: 0.00

dok de de e e ok e e ke e de g o e e o ke ok e e e ok e ok T ok Rk ek e e o ke ok e e e e A ke e e e ok ke ok ok

H PRICE ON TIRES AND ALIGNMENT FRONT TIRES ONLY
EST TIRES
1005 INC (N/C)
DST CUSTOMER ADVISED VEHICLE TIRE(S) NEED
REPLACEMENT. CUSTCOMER OPTED NOT TO REPLACE
AT THIS TIME.
1005 INC (N/C)
DSFB CLIENT ADVISED AND DECLINED RECOMMENDATION
OF FRONT BRAKE REPAIRS/SERVICE
1005 INC (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE H: 0.00

31509 ADVISED ADVISED ON PRICE, BUBBLE IN SIDEWALL

LA 2 E AR AR R EIEREE RS S ERAEERER R R R EEREEEE YRR R R ]
I+* Service 3

OmGial exv nes L SCAES S UEMERD SR IERFASE N T Sainel € TmaTED PREE. TERMS: CASH OR DESCRIPTION TOTALS
¥ TME OWiAL REP4IA DRDER Sa X VISA - MASERCARD
EEERRE o R DISCOVER LABOR AvOLNT
Cyevone NOTE: BY LAW, YOU MAY [ PARTS A NT
RERSGn — CHOOSE ANQTHER FACILITY TO S AMOU
PERFORM ANY NEEDED REPAIRS | GAS, OIL, LUBE
NEVISER B AGOL BETE TRAE Clin PEasoN ZUTHGRIZED BY CRA ADJUSTMENTS WHICH THE
ESTIRATE cosT Dlevane SMOG CHECK TEST INDICATES | SUBLET AMOUNT
RERsON ARE NECESSARY. MISC. CHARGES
*HAZARDOUS WASTE DISPOSAL: -
mi;% B ZBE DATE TME LN PERSON AUTHORIZED 8Y As a result ot Federal and State | TOTAL CHARGES
CIeHONe Mandated Management Regulating,
RESSON a smalllamolimt :III b: charged tor | LESS INSURANCE
disposa o azardous  waste
SERVIGE INSTALLED PARTS | DATE SNSTALLED ACCAUED MIEaGE genarated by rapair of your venicle. | SALES TAX

N ——— rrrTarese] Hatardous waste items are oll, ol PLEASE PAY
i A i filtar,  solverts, tires, batteries,
as:xﬁeésme EEL“.’c'EE%E?F.?'%‘“.“;"}EAF“W” r‘n‘eé‘f’m‘i’é"s&‘%a Ac"!"ii‘no’e” ot '.!‘Pécée‘e‘ﬁ'ééh JeT8 | asbestos, gasoline, antitreaze, stc
ﬁ I ENCE QR SUFPOI WG ELE FOR (1] YEAR ' ’ ' ' THIS AMOUNT
OM Y’NE Dﬂ'lE OF PAYMENT NOTIFICATION AT THE EERVICWG OEALER FOR INSPECYION EV' REFRESENT!TIVES OF DEALER

N BEAE GERERA WANACER G OO PR e BAR # ARD 258351 EPA # CALO00342103

Notice to Consumer: Please read important information on back.
Capyrght 2000 40P, Ing. SERVICE INVOICE #1 X5I2C LE COPY




' 1

CUSTOMER #: 1002312 Mercedes-Benz of Oxnard

30417 smart center Oxnard
1511 Auto Canter Drive, Oxnard, CA 93036
*INVOICE* PHONE: {B05) 604-6500
SUZZANNE BELLUFCHI SERVICE DIRECT: (806) 604-6598
2952 AVENIDA DE AUTLAN DUPLICATE 3 ——— S O S o
CAMRILLO, CA 93010 PAGE 4 Www,smartcentera xnard.cc;m
HOME:805-236-5842 CONT:N/A
BUS CELL: SERVICE ADVISOR: 1027 ANGEL DURAN
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ QUT TAG
08 | MERCEDES-BENZ CL63 A| WDDEJ77X98A017938 31908/31911 [T7022
DEL DATE PRQOD. DATE WARR EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
05JULDOS8 DO 05JUL200g 18:00 16MAY11 CPNSM 18MAY1]
R.Q. QPENED READY OPTIONS: DLR:7.5.12 ENG:6.2 lLiter
12MAY11 1SMAY11
LINE OPCCDE TECH TYPE HOURS LIST NET TOTAL
TOQOCS3 SERVICE A
1005 CMZM 121.50 121.50
1 000-180-30-09 FILTER ELEME 18.50 18.50 18.50
1l 007603-012104 RING,GENERAL 3.61 3.61 3.61
1 007603-012106 RING,GENERAL 4.06 4.06 4.06
11 Q-1-09-0144 MOBRIL 1 FORM 6.95 6.95 76.45
1 MBHA HAZ WASTE FEE 1.75 1.75 1.75
1l 001-986-80-71-17 WINDSHIELD W 2.70 2.70 2.70
0C001R Replace Engine 0il
8285 CMZM 0.00 £.00
00003R Replace Engine 0il Filter
8285 CMZIM 0.00 0.00
PARTS: 107.07 LABOR: 121.50 COTHER: 0.00 TOTAL LINE I: 228.57
31909 SEE LINE A ENGINE OIL AND FILTER CHANGE
dkkk ok ko ddkdkdod ok ok koo ko kkk ko dok kv d d ke o e b ko ke ok ok
J** CUSTOMER REQUEST UPGRADED NAVAGATION DISC
82 BODY ELECTRICAL
1¢05 CM 0.00 0.C0
1l Q-6-46-0266 HARMAN BECK 249.00 249.00 249.00
PARTS: 249,00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE J: 249.00
31909 PRICE OREDED NAVAGITION DISC AND CUSTOMER REQUEST DISC TO
REQUEST DISC BE MAAILED
22 2222222222222 2322322222222 222222128
K** REPLACE FRONT TIRES WITH CONTINTAL EXTREME TIRE Q-8-40-0791
MBZ2 MOUNT AND BALANCE 2 TIRES
1005 M 50.00 50.00
2 Q-8-40-0791 CONTINENTAIL 225.00 184.80 369.60
2 MBTT CA STATE TIRE FEE 1.75 1.75 3.50
2 MBHT HAZ TIRE DISPCOSAL FEE 1.25% 1.25 2.50
4 WW WHEEL WEIGHTS 1.50 1.50 6.00
2 000~400-02~13 TIRE VALVE 5.48 5.48 10,96
PARTS : 392.56 LABOR: S0.00 OTHER: 0.00 TOTAL LINE K: 442 .56
ORGiNAL EST see 8 ECRIAES 8 UM o ﬁ;‘;‘?ﬂ";‘?’%ﬁ"rﬁi R Gt £ ATED FRE O TERMS: CASH OR DESCRIPTION TOTALS
REVISED a[ aDDy, D:‘FE MIE s;:‘ PERSON AUTHOWZED BY v SAolgéAOS\EEFSA ° LABOR AMOUNT
e [ Bee NOTE: BY LAW. YOU MAY [TPARTS AMOUNT
FEREOH CHOOSE ANOTHER FACIUTY TQ
PERFORM ANY NEEDED REPAIRS | GAS, OIL, LUBE
“REVEEG B EE6L T L3 T EUTRORTED OR ADJUSTMENTS WHICH THE
ESTIMATE l cosT 1 Dlewoue SMOG CHECK TEST INDICATES | SUBLET AMOUNT
Reison ARE NECESSARY. MISC. CHARGES
“HAZARDOUS WASTE DISPOSAL:
T N e e Mandare Managarnent Regulating, | - CHARSES
REASON 8 small amount will be charged tor | LESS INSURANCE
SERVICE INSTALLED PARTS | DATE INSTALLED ACCRUED MILEAGE gl:‘feo’;.:lad bc‘:’f 'Bp:?’zzrfdsgz’ V;;::':e- SALES TAX
o nwls VI, ssw E: ';u E En n: AAME| Mun HA nwu eae w mncm MTH ::l?:?-rdog;\’v:f?‘s;,a I:Iaf:: a{t?ﬂ‘?g;*ﬂ‘;i‘l PLEASE PAY
Ce T R T R R R R nc Sk St v | TS AMOUNT
T S R OR TS RS T BAR # ARD 258351 EPA # CALOD0342103
Notice to Consumer: Please read important information on back.

Capyright 2000 ADP. inc. SEAVICE INVOICE #2 XSIZC FILE COPY



CUSTOMER #: 1002312 Mercedes-Benz of Oxnard

30417 smart center Oxnard
1511 Auro Center Drive, Oxnard, CA 93036
*INVOICE* PHONE: (805) 604-6500
SUZZANNE BELLUFCHT SERVICE DIRECT: (805} 604 6598
FAX: (805) 604-6549
éi;inggNIgi BEO?gTLAN DUPgig‘;TE 3 www.mercedeshenzofoxnard.com

HOME:805-236-5842 CONT:N/A
BUS : CELL: SERVICE ADVISOR: 1027 ANGEL DURAN

www . smartcenteroxnard.com

COLOR YEAR MAKEMODEL ViN LICENSE MILEAGE IN/ QUT TAG

08 | MERCEDES-BENZ_ CL63 A| WDDEJ77X98A(017938 31908/31911 [T7022

DEL DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT

INV. DATE

05JUL08 D 05JUL2008 18:00 16MAY11l CPNSM

19MAY11

R.O. OPENED READY OPTIONS: DLR:7.5.12 ENG:6.2 Liter

12MAY11 19MAY11

LINE OPCODE TECH TYPE HOURS LIST NET

TOTAL

319508 FRONT TIRES REPLACED BOTH FRONT TIRES AS REQUESTED.
Fhk ok kdkk ke ko ko ko k ok kA ok k ok ke k ko hhk ok k ko hhh ok ok okkokkok
L¥** 4 WHEEL ALIGNMENT
4WA 4 WHEEL ALIGNMENT
1005 M 139.00
PARTS: 0.00 LABOR: 139.00 OTHER: 0.00 TOTAL LINE L:

31511 COMPLETED 4 WHEEL ALIGNMENT CHECK AND TOE ADJUST, NOTED THAT
FRONT LEFT CASTER IS QUT OF SPEC.
de e de ok e de ke de otk W e o dr e ke e e e v e o de e ok e sk dr b ke sk e e e e e ok ok ok ok o o Tk ok ok ok ok I o o o ke
M** UPON INSPECTION OF ALIGNMENT FOUND VEHICLE NEEDS A CASTER BOLT TO
COMPLETE ALIGNMENT- OK TO REPLACE
40 WHEEL ALIGNMENT, CHASSI MEASUREMENT
1005 CM 72.45
1 000-333-05-71-28 SCREW - 27.27 27.27
PARTS: 27.27 LABOR: 72.45 OTHER: 0.00 TOTAL LINE M:

31211 CASTER BOLT INSTALLED FRONT LEFT CASTER BOLT AS NEEDED TO
CORRECT ALIGNMENT, ROAD TEST, STEERING CENTERED, VEHICLE DRIVES
STRAIGHT.

khkhkhkhkhhhkhhhkhkhkhhddhhkhbhhhhrhhbohhbhhrhehdrhikhhkhhbhkrhkdhhkihk

EST: 246.81 12MAY11l 09:27 SA: 1027

EST: 706.76 12MAY11 09:42 SA: 1027
CONTACT: SUZZANNE BELLUFCHI (B05)226-5138
REPLACE NAVAGATION DISC

139.00
139.00

72.45
27.27
99.72

T ACKNOWLEDLE NOTICE AND GAAL FPRRGUAT oF AN
aRiinz. EsY Era B A e e O s INCREASE ik THE ORIGIAL ESTImA TED PAIC TERMS: CASH OR DESCRIPTION
of

TOTALS

THE ORIGINAL REFAIR QADEA g8 X VISA - MASERCARD
M1k FERSON AUTMORIZED G ISCOVER LABOR AMOUNT

REVISED Al ADDL
ESTWMATE COST

DATE ME

NOTE: BY LAW, YOU MAY S AMOUNT
RERSON Brone CHOOSE ANOTHER FACIUITY TQ |t oort oy

PERFORM ANY NEEDED REPAIRS | GAS, QIL, LUBE
REVISED B 200L Dl reRsoN RUTHORIZEG BY OR ADJUSTMENTS WHICH THE

DATE |T|HE

ESTIMATE cost Dlevone SMOG CHECK TEST INDICATES | SUBLET AMOUNT

REASON ARE NECESSARY. MISC. CHARGES

REVISED

“HAZARDOUS WASTE DISPOSAL:
B aG6L DATE IﬁME Iin PERSCN
ESTIMATE cosT
{IPHONE

RUTROWIZED B As a recult of Federal and State | TOTAL CHARGES

Mandated Management Regulating,
REASON a small amount will be charged for | LESS INSURANCE
dispesal of hazardous waste

ACCALED WILEADE generated by rapair of your vehicla, | SALES TAX

SEAVICE INSTALLED PAATS | DATE 'NSTALLED

= . MR . a . — :llazardnus waste items are cil, oil PLEASE PAY
- L : ilter, solvents, tires, batteries,
2;:: mﬁsﬁg‘;ﬂgﬂﬁ&s E‘§$ °.£'£“#E.: i ‘&‘n‘;?ﬂ §°& 'ﬁnc“e’Gi’.‘uu?sF w...E“éEa’.‘s ﬂ‘f&‘&‘éﬁ!&“ﬁsm

asbestes, gasoling, antifreeze, etc. M
1H ANY ECII.IGENCE OR WAILABLE FOR 1) YEAR ' ‘'
FROM THE DATE OF PAYMENT NOTIFICATION AT THE EERWCING DEALER PBH INSFE:TION B’d’ IEPHESENTM‘IVES OF DRALER, TH'S A OUNT

1SIGNEDH QESLEA. GENEAAL MANAGER OR AUTHORIZED PERSON IDATE) BAR # ARD 253351 EPA # CALuo°342103

Conyeight 2000 ADP, nn, SEAVICE NWOICE 12 X312C FILE COPY

Notice to Consumer: Please read important information on back.



L4 v

CUSTCMER #: 1002312 Mercedes-Benz of Oxnard

30417 smart center Oxnard
1511 Auto Centar Drive, Oxnard, CA 93036
*TNVQICE* PHONE: (805} 604-6500

SUZZANNE BELLUFCHI
2952 AVENIDA DE AUTLAN

SERVICE DIRECT: {805) 604-6598
FAX: (805) 804-6549
www.marcedesbenzofoxnard.com

DUPLICATE 3

CAMRILLO, CA 93010 PAGE 6 vt amarteamoraxmard.som
HOME:805-236-5842 CONT:N/A
S: CELL: SERVICE ADVISOR: 1027 ANGEL DURAN
COLOR YEAR MAKE/MODEL - VIN LICENSE MILEAGE IN/ QUT TAG
08 | MERCEDES-BENZ CL63 A| WDDEJ77X98A017938 31908/31911 [T7022
DEL DATE PRCD. DATE ] WARR. EXP. PROMISED PO NO. RATE PAYMENT INV, DATE
05JULO8 DO 05JULZ200 18:00 16MAY11l CPNSM 19MAY11
R.C. OPENED READY OPTIONS: DLR:7.5.12 ENG:6. 2_Liter
12MAY11 19MAY11
LINE CPCODE TECH TYPE HOURS LIST NET TOTAL
EST: 1,322.87 13MAY11l 10:19 SA: 1027
CONTACT: BREDEN BELL (800)420-3517
REPLACE FRONT TIRES AND 4 WHEEL ALIGNMENT
EST: 1,421.75 16MAY11 16:29 SA: 1027
CONTACT: SUZZANNE BELLUFCHI- {805)236-5138
REPLACE CASTER BOLT
OmaaL EST. Rspml EORM IS AN ITEMZED LIST.OF, :rfccaWW b TERMS: CASH OR DESCRIPTION TOTALS
OF THE ORIGINAL REPAIR GA o VISA - MASERCARD
:g;flwaigﬁ % Eggg. e nATEE’ St TIME sl]Gm PEASDN ruwomnoav o s Dl?-iGS\IEHCVOU Ay LABOR AMOUNT 4 9 1 . 9 5
REASON Pront gHB%SEBKNDTH‘g‘i FACIUTY TO PARTS AMOUNT 792 = 65
e S rane [, oL Loee 0,00
FSiwate | Co8T BaTE T E::l:f“" RUHERIEG S grg& CHECK TEST INDICATES | SUBLET AMOUNT 0.00
REASON "HAZARDOUS WASTE DISPOSAL: MISC. CHARGES 0.00
EVSED. [ Ao TATE ITFME 118 PERSON |Aumuﬂi1w B As a result of Federal and State | TOTAL CHARGES 1284 .60
J COeHone Mandatad Management Requlating,
Aoy T raocner0ed for | LESS INSURANCE 27.82
SERVICE INSTALLED FARTS | DATE INSTALLED ACGRUED MILEAGE generated by repair of your vehicle. SALES TAX 69.35
T e sohants. teas, " batories | PLEASE PAY
::é::“.ca E” e 35?3{' E‘Eﬁi‘:‘“n‘v'@ "%'E?Fuf ‘A’»f’v"?‘fé’v‘n'zé‘ﬂa SOk . n?c"‘e’%nn'z’ﬂﬁusw‘éfa’fﬁ lﬁ‘a"é"&e?“’é e | o Ds,ovasu ins, i ifresze, 8 s
s o;a..m;%s T SRS e Dn e IEOTRE SimarNEeS S nd MARIE YO VELR | asbestos, gasoline, andiftesze, eic- | THIS AMOUNT 1256.13
ISIGNRED! DEALEA, GENERAL MANAGER OR AUTHORIZED PERSON IDATE} BAR # AHO 258351 EPA ” CAL00°3421°3
Notice to Consumer: Please read important information on back.
Copwright 2000 ADP. Inc. SEAVICE INVQICE 42 X512C r l

E COPY




CUSTOMER #:

10023

SUZZANNE BELLUFCHI ¥ ;
2952 AVENIDA DE AUTLAN
CAMRILLO

,{CA 82010
HOME:805-2 842 CONT:N/A
BUS: CELL:

30417
*INVOICE*

DUPLICATE 2
PAGE 6

SERVICE ADVISOR:

Mercedes-Benz of Oxnard

smart center Oxnard

1511 Auto Center Drive, Oxnard, CA 93036
PHONE: {80%) §04-6500
SERVICE DIRECT: (BO%) 604-6598
FAX: (BOS) 604-6549
www.mercedesbenzofoxnard.com
www.smartcenteroxnard.com

1027 ANGEL DURAN

COLCR YYEARY MAKE/MODEL VIN LICENSE MILEAGE IN/ QUT TAG
4
08 | MERCEDES-BENZ CL.63 A) WDDEJ77X98A017938 31908/31911 (T7022
DEL DATE  |PROD. DATE| WARR. EXP, PROMISED PO NO. RATE PAYMENT INV. DATE
05JULOS DO 05JUL.2C08 18:00 16MAY11 CPNSM 17MAY11
R.0. OPENED READY OPTIONS: DLR:7.5.12 ENG:6.2_Liter
12MAY11 17MAY]11
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
EST: 1,322.87 13MAY11 10:12 SA: 1027

CONTACT: BREDEN BELL

(B00)420-3517

REPLACE FRONT TIRES AND 4 WHEEL ALIGNMENT

EST: 1,421.75 16MAY11l 16:29 SA: 1027
CONTACT: SUZZANNE BELLUFCHI- (805)236-5138
REPLACE CASTER BOLT
( il Q\(,
Y Uﬁ:
(" q,U
tlﬁ . =
RV,
PROMLET el S TR s e W e SRLA L PReE o TERMS: CASH OR DESCRIPTION S| __— TOTALS
F THE QRIGIHAL REPAIS GROER SGN X VISA - MASERCARD LABOR AMOUNT
REVISED  a] 4DBL TATE TIIE D)in FERSOR AUTHORIZED BY DISCOVER 491,95
| s }mm l NOTE: 8Y LAW, YOU MAY [ PARTS AMOUNT 792 .65
FEAEON CHOOSE ANOTHER FACILITY TO -
gk e e 0.0
PG B{ et oert e g:;ff"“ IW—_ SMOG CHECK TEST INDICATES | SUBLET AMOUNT 0.00
ARE NECESSARY.
AELSON I .
- . ;HAZARD?US{W;A?TEIDIS;‘OSSAL: :ﬂoiiLc:::HGGEESS O = 00
REVISER H| ADGL DATE TIME [JIN PERSON AUTHOAIZED BY s a resuit of Fedaral an tate
ESTIMATE I coat l Jerone Mandated Management Regulating, 1284.60
REREON 8 small amount will be charged for | LESS INSURANCE -41.75
disposal of bazardous — waste
ACCRLED MILEAGE genarated by repaie of your vehicle. | SALES TAX 69.35
SN . - . : ! 5 Hazardous waste nnems are oil, oil
L o 5§ P b LA A L LR L e RE WS ND mnacamo?sanu £ | tilter, solvents, tires, batarias, | PLEASE PAY
R R PR R T BRI oot e, amionse e | THAS AMOUNT
e 5ERVIC1NG DEALER FOPR INSPELTION By AEPRESENTATIVES OF DEALER l 3 9 S . 7 O

1D&TES

CEH ‘iil' Hj

BAR # ARD 258351

Copyrght 7000 AOP. tor SEAVICE INVONCE :z{ AT

o

FILE COPY

EPA # CALO00342103
Notice to Consumer:; Please read important information on back.




CUSTOMER ¥:

10b2312

SUZZANNE BELLUFCHI

2952 AVENIDA DE AUTLAN
CAMRILLO, CA 93010
HOME:805-236-5842 CONT:N/A

BUS:

CELL:

| B

Mercedes-Benz of Oxnard

27396

smart center Oxnard

1511 Auto Center Drive, Oxnard, CA 93036

*INVOICE*

PHONE: (B05) 804-6500

SERVICE DIRECT: {805) 604-6598

FAX: (BO5) 604-6549

www.mercedesbenzofoxnard.com

PAGE 1
SERVICE ADVISOR:

www.smartcenterexnard.com

1003 MARK INTERLICCHIA

COLOR

YEAR

MAKEMODEL

VIN LICENSE

T MILEAGE IN7 OUT

TAG

8

MERCEDES-BENZ CL63 A

WDDEJ77X98A017938

25305/25307

T3694

DEL DATE

PROD. DATE

WARR. EXP.

PROMISED

PO NO, RATE PAYMENT

INV, DATE

05JULO8 D

05JUL200§

18:00 220CT10

CASH

260CT10

R.O. OPENED

READY

220CT10

260CT10

OPTIONS:

DLR:7.5.12 ENG:6.2 _Liter

LINE OPCODE TECH TYPE HOURS

LIST

NET

TOTAL

A CUSTOMER REPORTS THAT CLUSTER KEEPS SAYING CORRECT OIL, CUSTOMER
KEEPS CORRECTING OIL AND LIGHT STILL KEEPS COMING ON

CAUSE:

16 ENGINE MECH - B -
1031 wMoB

16

1 007603-012106 RING,GENERAL
1 000-180-30-09 FILTER ELEME

9 Q-1-09-0144 MOBIL 1 FORM
0.00

PARTS

0.00 LABCR:

OTHER:

0.00 TOTAL LINE A:

25306 OIL CONSUMPTION COMPLAINT PERFORMED SHORT TEST AND FOUND NO

CODES FOR THIS COMPLAINT, PERFORMED ACTUAL VALUES TEST AND FOUND QIL |

LEVEL TO BE OK,CHECKED WITH OIL DIPSTICK AND FOUND TO READ IN SAFE
AREA, OK, STARTED OIL CONSUMPTION PROCEDURE, EMPTY BUCKET WEIGHT IS

APPROX.

700GRAMS, OIL -DRAINED INTO BUCKET IS APPROX.

TEST INITIAL TEST DRIVE MILEAGE IS 25306,CUSTOMER IS RECOMMENDED TO
DRIVE AT LEAST 600 MILES,RETURNING MILEAGE SHOULD BE AT LEAST 25906

MILES,10/26/10

8140 GRAMS, AFTER.

Y e Ve e vhe e ke e ok v e e de de e e e e e e ok e e e e e e e e de e e ok de e e e e e e e ok ok b ke ok e ok e ok ok

B CUSTOMER REPORTS THAT WHEN DRIVER'S SEAT IS IN FORWARD MOTICN, SEAT

GETS STUCK AND WILL NOT RETURN BACK, VERIFIED ON DRIVE

CAUSE: .
68 INTERIOR EQUIPTMENT,
1031 wWMOS8

PARTS: 0.00 LABOR:

25307 NORMALIZE SEAT PERFORMED NORMALIZATION OF LEFT FRONT SEAT,OK

AT THIS TIME,10/26/10

0.00 OTHER:

INTRUMENT PANEL

0.00

TOTAL LINE B:

LA AR AR SRR RS2 R R R s R RERY YRS R Y SR

C CUSTOMER REPORTS THAT SEAT TRIM HAS COME OFF DRIVER'S SEAT, TRIM IS

ON BACK SEAT
CAUSE: .
68 INTERIOR EQUIPTMENT,
1031 wWMOS8

INTRUMENT PANEL

(N/C)
(N/C)
(N/C)
(N/C)

0.00

(N/C)
0.00

(N/C)

ORIGINAL EST THIS FORM IS AN ITEMIZED LIST OF
AEPAIRS SUBJECT TD ALL THE CONDINONS
OF YHE GAIGINAL REPAIR DRBER.

INCREASE (N THE CRIGINAL ESTIMATED PR

EIGN x

T ACKNOWLEGGE NGTICE AND GRAL AFPRG:EAL OF AN

TERMS: CASH OR
VISA - MASERCARD

IN PERSON
CIeHONE

REVISED Al ADDL
ESTIMATE cosT

DATE [‘V\ME

I.lummzin BY

DISCOVER
NOTE: BY LAW, YOU MAY

REASON

CHOOBE ANOTHER FACIUTY TO
PERFORM ANY NEEDED REPAIRS

REVISED Bl ADDL PATE

ESTIMATE ¢osT CJiN PERSON

Cerone

l’ﬂ ME

JAUTHOAIZED BY

OR ADJUSTMENTS WHICH THE
SMOG CHECK TEST INDICATES

RE250M

ARE NECESSARY.
*HAZARDOUS WASTE DISPOSAL:

REVISED a' ABoL,

DaTE
ESTIMATE CosT

T_FIME N PEASON
Clexone

I»umnﬁt‘n [

As @ result of Federal and Stats
Mandated Management Regulating,

REASON

a small amount will be charged for
disposal  of hazardous  waste

ACCRUED MILEAGE

SERVICE INSTALLED PARTS | DATE INSTALLED

el B A

CC DENT, NEGLIENGE OR

%“"“M.'ES‘.SR E“g“ﬁs‘ﬁfc“e‘&‘ i sF'FE éb‘-‘ﬂ L'.“a"é‘a‘t‘s‘ﬂ’é&
ECOR IM ARE AVALABLE FOR

{1 CLA i
FROM THE DATE DF PIYMEMT NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION IV REPRESEMTATIVES OF DEALER.

ISIGNEDH DEALER, GENER&L WANAGEA OR AUTHORIZED PERSON DATE!

penaratad by repair of your vahicla.
Hazardous waste items ara ofl, oil
fiher, solvents. tires. battaries,
asbestos, gascline, antireszs, atc.

DESCRIPTION

TOTALS

LABOR AMOUNT

PARTS AMOUNT

GAS, O, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

PLEASE PAY
THIS AMOUNT

BAR # ARD 258351

Copynght 2000 ADP, Inc. SERWVICE INVONCE #2 XS12C

EPA # CALOO0342103

Notice to Consumer: Please read important information on back.
FILE COPY



CUSTOMER '#: 1302312

Mercedes-Benz of Oxnard

27396 smart center Oxnard
1511 Auto Center Drive, Oxnard, CA 93038

SUZZANNE BELLUFCHI |

o TR,
YN P gf *\% ﬁ g’ *INVOICE* PHONE: (805! 604-6500
’ A =, SERVICE DIRECT: (805) 604-6598

FAX: (805) 604-6548
2952 AVENIDA DE AUTLAN www.mercedasbhenzofoxnard.com
CAMRILLO, CA 93010 PAGE 2 www.smartcentaroxnard.com
HOME:805-236-5842 CONT:N/A
BUS: CELL: SERVICE ADVISOR: 1003 MARK INTERLICCHIA
COLOR ~ | YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ GUT TAG
08 | MERCEDES-BENZ CL63 A| WDDEJ77X98A017938 25305/25307 |T3694
DEL DATE PROD. DATE | WARR. EXP. PROMISED PO NQC. RATE PAYMENT INV. DATE
05JULQS Dd 05JUL2004 18:00 220CT10 CASH 260CT10
R.O. OPENED READY OPTIONS: DLR:7.5.12 ENG:6. 2_Liter
220CT10 260CT10
LINE OPCODE TECH TYPE HOURS LIST TOTAL_
PARTS: 0.00 LABOR: 0.00 COTHER: 0.00 TOTAL LINE C; G.00
25305 REATTATCHED SEAT TRACK TRIM PIECE TO RIGHT FRONT SEAT, OK AT
THIS TIME,10/26/10
S e e de e e o e e e e ok o ok R e S e e o e ok e e R ok W o ok e e e i o ok e e e
D NO INSPECTION PERFORMED - NOT NECESSARY. _
MULTI-N NO INSPECTION PERFORMED - NOT NECESSARY.
999 INC (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00
& %W W *****************i*************.*****************
E** CHECK TIRE PRESSURES AND SET TO SPECS PER AR 32
CAUSE: ABR32
PSI CHECK TIRE PRESSURES AND SET TO SPECS PER AB
32
1031 INC {N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE E: 0.00
e e o g e e v e ok e e e e o e e v e ke e v v e e e e ok e o e ok Ak ok ok e o e ok ok ok e e b e ok ke ok
F** CAR WASH
WASH CAR WASH
999 INC (N/C)
PARTS : 0.00 LABOR: : ‘0.00 -“OTHER: “0.00 TOTAL LINE F: 0.00
e e ek e o ol e ok e e ok e e e ok sk ok e ek o ok e o o R ol e ot e e ok e ok e e e ke e e
PA | D ot
Wﬁ\/{ -
oG g8y REPAIRE FORIECT 1D Ait Ine CANDTONS ?‘mﬂmw TERMS: CASHH OR ) DESCRIPTION TOTALS
?gw'sdeg_! AT AcEL : Eﬂ"'ﬁ‘%w“'“ D“eirua g:; PERSON AUTHORIZED BY NOTE: VI::D.I%AC‘):VEEF?V:‘S Ay LABOR AMOUNT 0. OO
HETESW S CHOOSE ANOTHER FACILTY TO | ARTS AMOUNT 0.00
PEAFORM ANY NEEDED REPAIRS | GAS, CIL, LUBE 0.00
ESNED |_°"E ﬁ Sl s g.:.ﬁ:&ﬁﬁ‘:‘l&"&&%&’é& SUBLET AMOUNT 0.00
:iia ADOL ATE E p RUTRORILE D BY ;HAZARDCI,IUSi“{;Ag TElmﬁsosstA:.: 'TMAS?CA' C:HA:RGGEESS O - O 0
ESTMATE | CosT ]? Iﬁr Ig:;;m I Minadaiggul\na?\age?n::\: RaBgLﬂatI:ge L 0.00
REASON ::r;nogglamu;mt rm h: charged kt,; LESS INSURANCE 0.00
Lt [«] azardous Was!
RlcEiNSTLLEDPAHYS mmsm.l.en axv_ - Accnusu MILEAGE I ‘:’i,lm,dg’fs'bfv%:ﬂfiff?;‘:u:r:gV:ﬂ:f':ii z::ss;A:AY 0 . 00
TuER  SERVCES pEECREAD w:n: AEOAME { CHARGE T AE WAS NO (NCICATION FROMA THE ter,  solvents, tires, batteries,
mﬁf “E"'ﬁf e 3?‘“.. I’“ . .,f%gfiEifi?&?:":?ﬁ:f:?lﬁw‘é‘;“é‘*if%r‘i’i%ﬁ sbestos. gasoline, antiesne. ete: | THIS AMOUNT 0.00
- ST BAR # ARD 258351 EPA # CALO00342103
EETORER SONATORT Notice to Consumer: Please read important information on back.

Convrghr 2000 ADP. fno. SERVICE mvmcsﬁé} ﬂLE COPY



CUSTOMER #: 1002312 y Mercedes-Benz of Oxnard
26149 smart center Oxnard
1511 Auto Caenter Drive, Qxnard, CA 93036
*INVOICE* PHONE: (B0S) 604-6500
SUZZANNE BELLUFCHI SERVICE DIRECT: [B05) 804-6508
2952 AVENIDA DE AUTLAN WWW ;ﬁ:f:::a‘dae{:ile:g:;:fn‘gd com
CAMRILLO + CA 93010 PAGE 1 wv;w.smancentemxnard.ct;m
HOME:805-236-5842 CONT:N/A
BUS:; CELL: SERVICE ADVISOR: 1003 MARK INTERLICCHIA
COLOR YEAR MAKE/MODEL VIN LICENSE ILEAGE INJOUT TAG
_ _ 0B | MERCEDES~BENZ CL&3 A WDDEJ7'7X98A017938 _ 22777[2_2777 T4966
DEL DATE PROD. DATE | WARR. EXP. I B PROMISED PO NO, ' RATE “PAYMENT INV., DATE
0SJULQOE DO 05JULZOOJ 18:00 OB5AUG10 CASH 0eAUG1O
- _R.0, OPENED  READY. - " ‘I OPTIONS: DLR:7.5.12 ENG:6.2 Liter
05AUG10 06AUGLO
LINE OPCCDE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER REPQORTS THAT CAR: KEEPS SAYING CHECK OIL AT NEXT PFUELING" - '
STATION . OIL AT BOTTUM OF DIPSTICK
CAUSE:
l 5 ELECTRICAL SYSTEM- - ENGINE
: O B410 wWMog” C s {N/C)
PARTS: 0.00 LABOR 0.00 OTHER : 0.00 TOTAL LINE A: 0.00
22777 OIL CONSUMPTION ADDED 1.5 QUARTS OF OIL.ASK CUSTCMER HOW
OFTEN SHE HAS TO ADD QOIL.ADVISE CUSTOMER ON AMG OIL CONSUMPTION
SPECIFICATIONS
Y 22 2222222223 2222223222 2232222222 223X X2 4
B CUSTOMER REQUESTED TO HAVE MULTI POINT INSPECTION PERFORMED THIS
VISIT
MULTI-A CUSTOMER REQUESTED TC HAVE MULTI POINT
INSPECTION PERFORMED THIS VISIT
8410 IFSM (N/C)
GBK BRAKE WEAR- GREEN
8410 IFSM (N/C)
GTIRE TIRE TREAD WEAR GREEN .
8410 IFSM (N/C)
GBATT BATTERY GREEN
8410 IFSM ) (N/C)
PARTS: 0.00" LABOR+ A 0 T OTHER 000 TOTAL LINE B 0,00
22777 MULTI POINT INSP. PERFORM MULTI POINT INSPECTION.NEEDS REAR
TIRES SOON 2ZMM o _ o _ _
S e e e o v e e e v e e o ke e e e e e e T o e o e e ok ok e e ke o e e o e ke e e
C CUSTCMER REPORTS THAT CHROME AROUND PHONE DIAL BUTTONS IS PEALING
CAUSE: .
68 INTERIOR EQUI PMENT
B410 WMOE : ' {N/C)
1 221-680-16-19-9E38 REST {N/C)
PARTS: 0.00 LABOR: 0.00 QTHER: 0.00 TOTAL LINE C: 0.00
ORGNALEST. | TS OB 1S oM mEMZED LGTOR :»“cca‘s’f&!'.‘ﬁ"rii'6‘%7!—.?5.‘1"&%’:.‘&%3’&“‘“°‘ - TERMS: CASH OR DESCRIPTION TOTALS
ggmﬁi _ Eog#‘ OF THE omam:ll.;emnonoen _ g:‘;sm N VISAD-IQ::%SVEEFI:ARD LABOR AMOUNT
HEESON I r [Dp"m ] ggggse?uo%?ﬁ F:gllljnvm% PARTS AMOUNT
PERFORM ANY NEEDED REPAIRS | GAS, OIL, LUBE
e ES RATE [ B renson FUTORZER BT SWOG. CHECK TEST INGICATES | GUBLET AMGUNT
T ARE NECESSARY, MISC. CHARGES
*HAZARDOUS WASTE DISPOSAL:
T i Wl = i e g 208, Se [ TOTAL CHARGES
REASON glas;nr’:glamglimt hwﬁl!ﬂ:n;ﬂs:argi\lgas; LESS INSURANCE
SERVICE INSTALLED PARTS | DATE INSTALLEQ ACCRUTED MILEAGE ated by repalr of your vehicle, | SALES TAX
T . & . rrree| Hazardous waste Items are oil, oil
B e R R | Aok T v | TS AMOUNT

BAR # ARD 258361

TSIGNED) GEALEW, GENERAL MANAGER OR AUTHORIZED SERGON IDATEI

Copyrght 2000 ADP, tne, SERVICE INVOICE 82 XSI12C

FILE COPY

EPA # CALL06342103
Notice to Consumer: Please read important information on back.



CUSTOMER #: 1002312 ' r Mercedes-Benz of Oxnard

26149 smart center Oxnard
W 1511 Auto Cantaer Driva, Oxnard, CA 93038
R“-m *TNVOICE* PHONE: (B05] 604-6500

SERVICE DIRECT: (805] 604-6598
FAX: {805) 604-6549
www.marcedesbenzofoxnard.com

SUZZANNE BELLUFCHI
2952 AVENIDA DE AUT

CAMRILLC, CA 9301 0 | ‘ PAGE 2 www.smartcenteroxnard.com
HOME:805-236-58 1\ ONT:N/A
BUS: , *CELL: SERVICE ADVISOR: 1003 MARK INTERLICCHIA
COLOR YEAR] ~ MAKE/MODEL VIN LICENSE MILEAGE INJ OUT TAG
08 | MERCEDES-BENZ CL63 A WDDEJ77X9BA017938 22777/22777 [T4966
DEL DATE PROD. DATE{ WARR, EXP. | “PROMISED ‘ PO NO. RATE - ‘PAYMENT ~ | - INV, DATE
05JULO8 DO 05JUL2008 18:00 OSAUG1O CASH Q6AUG1O
o -R.O, OPENED - 1 o READY-..: =i | OPTIONS: DLR:7.5.12 ENG:§6. 2_Liter
Q5AUGL0 06AUGLO
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

22777 PHONE KEY PAD CHROME PEELING VARIFIED COMPLAINT OF CHROME
PEELING FROM BASE OF TELEPHONE KEY PAD,KEY PAD ITSELF OK.R AND R
TELEPHONE KEY PAD AND REPLACED KEY PAD BASE.ITEMS RESTORED TO FACTORY
SPECIFICATIONS
o sede ok ok e o e e o e ok ke vl e ok e ke R o ok ol e o ok o o e o e ke e e e e T e e R e e e g e e e
D** CAR WASH
WASH CAR WASH
999 INC (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00

de e de e e ok ok e o e e ok ok e o e ok e o ok g e e ok ok ok ok o o ok e o o e o ok ok o ol o ol e ok ke ok e e ke b e

PAID AUG 06 2010

+ g

T ACKNDWLEDQE NOTICE AND GHAL APPROVAL OF AN

ORiGINAL EST. THIS FORM 1§ AN ITEROTED LIST OF INCREASE (N THE DAIGINAL ESTIMATED PRICE. TERMS: CASH OR OESCRIPTION TOTALS
“"‘?grﬁq“e"é‘nﬁo&?t‘k&p‘ﬁi Shoen o |eust VISA - MASERCARD 5 MOUNT
HEEAA oaTe Iﬁus O'N PERSON ]aufﬂumzzuav DISCOVER LABOR AMOUN 0.00
NOTE: BY LAW. YOU MAY
TrTSen Oevons CHOOSE ANGTHER FaCILTY 10 LPARTS AMOUNT 0.00
e At [ 0L Lo 0. 00
e T| fony BATE [“"E e FonED Y SMOG CHECK TEST INDICATES | SUBLET AMOUNT 0.00
REASON T ARE NECESSARY. MISC. CHARGES
- i ;HAZARD?US'W":»:‘?TEI D|5:055Al.: TOTA‘L CHARGES O -~ 0 O
REVISEG O] A00L 3 i W PEASON RUTROMZED B 8 a rasult o oral and State
ESTIMATE l cost [ﬂ I E,NDNE I Mandated Management Ragulating, 0.00
REASON a small amaunt will ba charped for | LESS INSURANCE 0.00
disposal of hazardous ~waste
SERVICE INSTALLED PARTS | DATE (NSTALLED { ppn ACCRLED MILEAGE generated by repair of your vehicla, | SALES TAX 0.00
. | PaTe o d | par - _ S Hlaza'dousl waste Il:ams arg oll.lou PLEASE PAY :
SRFSEUIE A, ST Ao W asbestos, pasoiine, antireaze, otc.
Fagm ms;nm oF Pavmu% e FAngrin Bn sl Tt - ) . THIS AMOUNT i 0.00
y ik — - BAR # ARD 258351 EPA # CALO00342103
. Notice to Consumer: Please read important information on back.

Copwight 1000 AR, Ing. SERVICE NVOICE #2 XSI2C b FILE COPY



CUSTOMER #: 1002312

SUZZANNE BELLUFCHT

2952 AVENIDA DE AUTLAN
CAMRILLO, CA 93010
HOME:805-236-5842 CONT:N/A

23168

*INVOICE*

BAGE 1

Mercedes-Benz of Oxnard
smart center Oxnard

1511 Autoc Center Drive, Oxnard, CA 93036
PHONE: (B0OS) 604-6500
SERVICE DIRECT: {805) 604-68598
FAX: {805} 604-8549
www.mercedesbenzofoxnard.com
www.smartcenteroxnard.com

BUS: CELL: SERVICE ADVISCR: 1003 MARK INTERLICCHIA
] YEAR]. MARE/NIODEL TN ~ LICENSE LEAGE IN/ O [ TAG
08 | MERCEDES-BENZ CL63 A]| WDDEJ77X98A017938 16587/16588 T675
DEL DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT NV, DATE
05JULOS Dq_ 05JUL20084 18:00 O1FEB10 CASH Q1lFEBLO
R.C. OPENED" READY ’ OPTIONS: DLR:7.5.12 ENG:6.2 Liter
C1FERB10 Q1lFEB1O
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A A SERVICE. CHANGE OIL AND FILTER, INSPECT TIRES,SET TIRE
PRESSURE, INSPECT BRAKES,CHECK FLUID LEVELS AND TOP OFF AS
NEEDED.
A A SERVICE. CHANGE QIL AND FILTER, INSPECT
TIRES,SET TIRE PRESSURE, INSPECT RBRAKES, CHECK
FLUID LEVELS AND TOP OFF AS NEEDED.
B249 CPM . 121.50 121.50
8 Q-1-09-0144 MOBIL 1 FORM 6.95 6€.95 55.60
1 007603-014106 SEAL RING,VL 2.26 2.26 2.26
1 001-98B6-80-71-17 WINDSHIELD W 3.93 3.93 3.93
1 MBHA HAZ WASTE FEE 1.75 1.75 1.75
1 000-180-30-09 FILTER ELEME 21.21 21.21 21.21
PARTS : 84.75 LABOR: 121.50 . OTHER: 0.00 TOTAL LINE A:. 206.25
16588 PERFORMED "A": SERVICE AS PER.SERVICE SHEET.
****************************************************
B PERFORM BRAKE SYSTEM FLUID FLUSH AND FILL.
BF PERFCORM BRAKE SYSTEM FLUID FLUSH AND FILL.
8249 CPM : . 93.056 93.05
1 000-989-08-07-01 BRAKE FLUID 22 .22 22.22 22.22
1 MBHA HAZ WASTE FEE 1.75 1,75 1.75
PARTS: 23.57 LABOR: 93.05 COTHER: 0.00 TOTAL LINE B: 117.02
16588 PERFORMED BRAKE FLUID RENEWAL.
W et e ok de Y W e de o de ok s o ke e o e ok o v e e e e vl o v o e ok ok e e e o v e e e e e ke ok ke e e o
C CUSTOMER REQUESTED TO HAVE MULTI POINT INSPECTION PERFORMED THIS
VISIT
MULTI-A CUSTCMER REQUESTED TO HAVE MULTI PQOINT
INSPECTION PERFORMED THIS VISIT
8249 IFSM (N/C)
GBK BRAXE WEAR- GREEN
8249 IFSM (N/C)
GTIRE TIRE TREAD WEAR GREEN
8249 IFSM (N/C)
ONGMALEST. | TS SOMAIS AN TEMIROASTAE L [IRCLSE BT GATGmL CSWATED PHEE TERMS: CASH OR _DESCRIPTION TOTALS
s Al Eoglf OF THE nqlullv:: T:mm aanea.er E‘t;?" X rmwm‘ _ WSAD.I S’:ICI:%SMEERFFARD LABOR AMOUNT
- Ormong CHOGSE ANOYHER FAGRITY. 10 | WARTS AMOUNT
PERFORM ANY NEEDED REPAIRS | GAS, OIL, LUBE
Ferware | coat e [ T SMOG. CMECK. TEST' INDICATES | SUBLET AMOUNT
Reasol ARE NECESSARY. MISC. CHARGES
“HAZARDOUS WASTE DISPOSAL: L
W TR e =l e Maratas Managarn Raguiating. [~ e oS

REASOM

a small amount will ba charged for
disposal of hazardous waste

SEAVICE INGTALLED PARTE | BaTE lNSTlLLEU

q 7 B R
A IWNEA,
°w£..‘=’$‘ﬁ&?"?‘”" B ol Eg%ﬁ (D ““%E.’f"%“" eFaes °ceu‘uu
ENT, MEUL! ENCE QR MISUSE RECORDS NG T 4 ARE AVAILABLE FOR 1)

FHDM T“E EATE OF PA\‘MEN'F NOTIFICATION AT THE SERV!CING DEALER FDH INSPEE“ON EV HEF“ESENTA?IVES QF DEALER

YEAR
« .u

RES HEBEDN p
uTN,a THI
TE

ISIGNED] OEALER, GEMERAL MAMAGER DR ALTHORITED PERSDN {0ATE}

In o 8L Waé‘mﬂ%nﬁ%‘g b

EAR

generated by repair 6! your vehicle.
Hazardous waste items arg oil, all
filtar, solvents. tires, batterios,
asbestos, gasoline, antifreeze, atc.

LESS INSURANCE

SALES TAX

PLEASE PAY
THIS AMOUNT

BAR # ARD 258361

Gopyraghr 2000 ADP, inc. SERVICE TNVQICE 82 XSHIC

EPA # CALO0Q342103

Notice to Consumer: Please read important information on back.
FILE COPY



C?USTOM‘ER #: 1002312 Mercedes-Benz of Oxnard

23168 smart center Oxnard
1511 Auto Center Drive, Oxnard, CA 33036
*INVOICE* PHONE: (805} 604-6500
SUZZANNE BELLUFCHI SERVICE DIRECT: (B0S) 804-8538
2952 AVENIDA DE AUTLAN www.r:‘::(c:e(daei:,e‘:g:f-:fntard.cam
CAMRILLO, CA 93010 PAGE 2 www.smartcenteraxnard.com
HOME:805-236-5842 CONT:N/A
BUS: CELL: _ SERVICE ADVlSOR 1003 MARK INTERLICCHIA
COLOR [VEART MARE/MODEL TN TICENSE MILEAGE IN7 OUT | TAG
08 | MERCEDES -BENZ CL6&63 A WDDEJ77X98A0;7938ﬁ 16587/16588 [T675
DEL DATE PROD. DATE] WARR. EXP. | PROMISED PO NO. RATE PAYMENT INV, DATE
05JULOS DO OSJUL2OOJ 18:00 O1FEB10 CASH ClFEB10
R.0. OPENED READY OPTIONS: DLR:7.,5.12 ENG:6.2 Liter
QlFEB1O 01lFEB1O
LINE CPCODE TECH TYPE HQURS LIST NET TOTAL
PARTS: 0.00 LABOR: " 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
16587 PERFORMED MULTI POINT INSPECTION AS PER QUTLINE
L EAEEZRA SRR R EREEREEEEREREEEXENRRE REE XTI IFR JH TR TR R OE R E R
D CUSTOMER REPORTS THAT RIGHT REAR BRAKE LIGHT IS ALWAYS OUT NO
MALFUNCTION
CAUSE: .
82 ELECTRICAL SYSTEM
8249 WMOB _ (N/C)
PARTS: 0.00 LAROR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00
16587 POOR CONNECTION FUNCTION TESTED. REMOVED RIGHT SIDE TRUNK
LINING. CHECKED MAIN CONNECTION AT RIGHT TAIL LAMP. FQUND CONNECTION TO
BE OK. REMOVED RIGHT TAIL LAMP ASSEMBLY. CHECKED WIRES AND ALL
CONNECTIONS. FOUND PLUG AT BRAKE LCD STRIP NOT FULLY PLUGGED IN. .
CHECKED FOR DAMAGE AND PROPERLY CONNECTED ELECTRICAL PLUG. REINSTALLED
TAIL LIGHT HOUSING AND  TRUNK: LINING. FUNCTION TESTED. ALL LIGHTS WORK
PROPERLY AFTER REPAIR.
*'l"k***************************i*********************
E NO WASH NO WASH NO WASH NO WASH
WASH CAR WASH
8249 INC (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE E: 0.00
***********************i‘****************i***********
EST: 360.00 Q1FEBR10 11:09 SA: 1003
fA 1D g B
7 Sz, 20?0
OAIGINAL EST- ﬂsma‘g ﬁ;gi_&: % ITR‘%!EEDC%%%FQNS :NA:CHE.:\%?ILED%%%%E&NEDS%WT:S !‘:’E L OF AN TERMS: CASH OR DESCRIPTION TOTALS
i N oo "oiscoven - [ LABGR AMOUNT 214.55
FEAESW Eone OGEE ANOTHER FAGLITY o9 | PARTS AMOUNT 108.72
B renvoRis it Nerocs, Sepans [ GRS, OIL, Luse 000
Cenmaate | cost BATE T"" s peeson r““'“'“"' SMOQ_ CHECK TEST INGICATES | SUBLET AMOUNT 0.00
s *HAZARDOUS W.ASTE DISPOSAL: MISC. CHARGES 0.00
fefste "] Coer ™ ™ e ™ Mrare Mg e i | TOTAL CHARGES 323.27
REASON / 4 Dlevone / :‘:malltamo;nt Evlll 11: charged fgll' LESS INSURANCE 0.00
: a‘:ﬁ.?r%?ad by m‘pa?,“%'f e VJFI\?S‘.Z: SALES TAX 9.21
Cy e s - — ia::ar ou:v\::se |iarms areaole."eos'
,:Eff jfe A Sl =.~,~v.,.2£g$:.:§ﬁ%‘sﬁé ashantan. qesotie, antiraote, st | THE AMGUNT 332,48
/ BAR # ARD 258351 EPA # CALO0D342103
CUSTORE BT TIvE Notice to Consumer: Please read important information on back.

Capvght 2000 ADP, Ing. SERVICE INVOICE #2 XS1IC

rFl

E COPY



Mercedes-Benz of Encino

CUSTOVER #: 28920 457056
UNI T# 28920 16721 Ventura Blvd.
SUZANNE LEE BELLUSCH T VO Encino, CA 91436
2952 AVENI DA DE AUTLAN 818-788-0235
CAMARI LLO, CA 93010 PAGE 1
HOVE: 805- 236- 5138 CONT: N/ A
BUS: 805-278-0162 CELL: SERVICE ADVISOR: 1126 ALON D ASHERSON
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
BLACK 08 | MERCEDES- BENZ CL63 WDDEJ 77X98A017938 3159/ 3164 T8885
DEL DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
05JUL08 DO 05JUL2015% 11: 06 090CT08 CASH 30SEPOS8
R.O. OPENED READY OPTIONS: STK: 28920 DLR 05171
10: 12 30SEP0O8 113: 06 30SEPO8
LI NE OPCODE TECH TYPE HOURS LI ST NET TOTAL
A CLI ENT STATES BULB OUT WARNI NG COM NG ON STATI NG REAR LAVP OUT (NV)
54-8 ELECTRI Cl AL OPERATI ONS 8 CYL
1230 C 0.00 0. 00 0. 00
3164 NO FAULT FOUND | NSPECTED VEH CLE, FOUND NO BULBS | NOP. RAN
QUI CK TEST, FOUND NO STORED CODES. PERFORVED ACTUATI ON | N REAR SAM OF
ALL REAR LI GHTS. ALL OK AT THI'S TI ME. COULD NOT DUPLI CATE | SSUE.
BRI I I b I P P I I b b b P I b b P S IR I i o S i e e T P P b b b S 0 b b I I IR b b S S 3
B PERFORM MBUSA FI RST | NSPECTI ON
CAUSE: F
005500 FI RST SERVI CE VI SI T-:: PERFORM
1230 W8 1.00 (N O
3164 FI RST | NSPECTI ON PERFORMED FI RST I NSPECTI ON.  RAN QUI CK TEST,
FOUND NO CODES. CK ALL FLU D LEVELS, ..OK:: CORRECT Tl RE Al R PRESSURES.
ALL O< BRI I I I I I I I I b b b P I b e e S D P P I I IR e R S P b b P P b b S 3
COAOL & FILTER CHANGE: REPLACE SYNTHETIC ENG NE-O L & OL FILTER WTH
COVPLI MENTARY VI SUAL | NSPECTI ON
LOF OL & FILTER CHANGE: REPLACE:SYNIHETFC ENG NE
OL & AL FILTER WTH COWLI MENTARY VI SUAL
| NSPECTI ON
1230 C 0.40 40. 40 40. 40
1 000-180-30-09 | LTER ELEME 22.76 22.76 22.76
10 Q 1-09-0144 MBFE 1-5WQ 6:-95 6. 95 69. 50
1 007603-012110 SEAL R NG Vb 2.52 2.52 2.52
HAZ DI SPCSABLE FEE -FOR-O-L, Fl LTER-BATFTFERY , TIRES:
1230 CH 0.00 1.50 1.50
3164 LOF PERFORMED LOF. CHANGED O L AND FI LTER
EE IR S S I b b b I I I I P b b I b S b B i I I I b I I i b I I I i i b I i I S b I I b b b 4
D CLI ENT REQ TO PERFORM DI FFERENTI AL FLUI D CHANGE
35-8 REAR AXLE OPERATI ONS 8 CYL
1230 C 0.20 27.60 27.60
4 001-989-52-03-10 TRANSM SSI ON 20. 48 20. 48 81. 92
3164 DI FF FLU D CHANGE PER FI RST | NSPECTI ON AS PER FI RST
| NSPECTI ON, AMG DI FFERENTI AL FLU D CHANGE. PERFORVED DI FF FLUI D
REQUESTED BY QUSTONER [gonve o |W| DESCRIPTION TOTALS
SR = ~TGRTES LABOR AMOUNT
METHOD OF PAYMENT - WE ACCEPT ESTIMATE S SERSON CONTACTES |ADDITIONS ® T PARTS AMOUNT
THE FOLLOWING: [ IN PERSON GAS, OIL, LUBE
VISA * MASTERCARD [ BY PHONE . !
AMERICAN EXPRESS DRIVER'S LICENSE NUMBER CALLED BY I TIME SUBLET AMOUNT
COMPANY OR PERSONALIZED :Zreby authorize the repair work 10 be done along with the Taterial, and hereby gral I T you d/o MISC. CHARGES/ADJ.
CHECK WITH THE FOLLOWING: .‘LZ’,;"JZ?L%%‘&’J.Z?LZ‘S.;Cﬁoﬁl’e?;q‘&nzé‘“s’e'" pym“w"”m‘ o "9““ ?’pye!sm'b. f“g o " “ ‘9 ander| - TOTAL CHARGES
) NAME AND ADDRESS (ND P.0. BOX) ST TocouTous ouneeRs o e s cormct e e s s LESS INSURANCE
|MPR|NTED ON CHECK | ACKNOWLEDGE NOTICE OF AN \NS\I/?OE:SE\EI;;;EI?:[IJGK\::;/SiT;héé;fgr%?;%EEa:éngD\T\ONAL CUST. OR WARRANTY SALES TAX
X PLEASE PAY
o 145 s S e Ao £ ) st A AT 1 SATEEACTORY THIS AMOUNT
BAR # ARD247280 EPA # CAD981676901 [JcAsH EHARGE [CHECK
Jvisa AMIEX

CUSTC]VER COoPY



CUSTOMER #: 28920
UNI T# 28920

SUZANNE LEE BELLUSCHI

2952 AVENI DA DE AUTLAN
CAMARI LLO, CA 93010

HOVE: 805- 236- 5138 CONT: N/ A

Mercedes-Benz of Encino

457056
16721 Ventura Blvd.
*1 NvO CE* Encino, CA 91436
818-788-0235
PAGE 2

BUS. 805-278-0162 CELL: SERVICE ADVISOR: 1126 ALON D ASHERSON
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG

BLACK 08 | MERCEDES- BENZ C163 WDDEJ77X98A017938 3159/ 3164 T8885

DEL DATE | PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
05JUL08 DO 05JUL2013 11: 06 09CCT08 CASH 30SEP08

R.O. OPENED READY OPTIONS:  STK: 28920 DLR 05171

10: 12 30SEP0O8 [13: 06 30SEPO08
LI NE OPCODE TECH TYPE HOURS LI ST NET TOTAL

CHANGED.

R R I b S b I b b S b I S R I b b b I S b I b R R R b b b S

EST: 135. 00 30SEPO8 10:

12 SA: 1126
*** SERVI CE DEPARTMENT HOUR S ***
MON-FRI 7: 00AM TO 6: 0O0OPM CLOSED SAT AND SUN
Make your next Appointnment at MBEnci no.com
Weekend car picckup 1S avail abl e under LI M TED
conditions, {only if} prior arrangenents are
made {in advance} with your Service Advisor!!
EPA # CADO81676901

ALL PARTS REMOVED WILL BE DISCARDED UNLESS

CUST. INLS.
REQUESTED BY CUSTOMER [JSAVE DESCRIPTION TOTALS
ORIGINAL AUTHORIZED LABOR AMOUNT 69 . 50
ESTIMATE $ ADDITIONS $
METHOD OF PAYMENT . WE ACCEPT PARTS AMOUNT 176. 70
N IN PERSON
VISA * MASTERCARD E BY PHONE GAS, OIL, LUBE 0 : 00
AMERICAN EXPRESS DRIVER'S LICENSE NUMBER CALLED BY T TIVE SUBLET AMOUNT 0 OO
#
COMPANY OR PERSONALIZED Tereby authorize the repair work 10 Kbehdune 2Iong GM’; The necessahryhmalena\ anld hereby'granr& You andlor your T MISC. CHARGES/ADJ. 0 . 00
CHECK WITH THE FOLLOWING: epecton. Shoulegal aion be requied (0 secure payment for those repaire | agree 10 pay 1easonabielegal foca incured. - | TOTAL CHARGES 246. 20
1) VALID DRIVERS LICENSE SUBJECT TO CONDITIONS ON REVERSE SIDE OF THIS CONTRACT. PLEASE READ REVERSE SIDE. LESS INSURANCE
2) NAME AND ADDRESS (NO P.O. BOX) NOTICE TO CONSUMER: PLEASEREAD IMPORTANT INFORMATION ON BACK. 0 . OO
| ACKNOWLEDGE NOTICE OF AN INCREASE IN THE ORIGINAL ESTIMATED PRICE AND ADDITIONAL CUST. OR WARRANTY
IMPRINTED ON CHECK WORK PERFORMED, AND/OR RECEIPT OF VEHICLE. SALES TAX l 4 . 5 8
X PLEASE PAY
CUSTOMER ACKNOWLEDGES RECEIPT HEREOF
IF WO HAS HOT BEEN PERFORMED AS REGUESTED OF I YOU FEEL THAT THE REPAIS ARENOT SATISFACT THIS AMOUNT 260. 78
BAR # ARD247280 EPA # CAD981676901 [JCAsH [CHECK

Jvisa

[QHARGE
EMIEX

[Wc
CUSTOVER COPY



CUSTOMER #: 28920

UNI T# 28920

SUZANNE LEE BELLUSCHI

2952 AVENI DA DE AUTLAN
CAMARI LLO, CA 93010

HOVE: 805- 236- 5138 CONT: N/ A

461108

*I NvO CE*

PAGE 1

16721 Ventura Blvd.
Encino, CA 91436

818-788-0235

Mercedes-Benz of Encino

BUS:. 805-278-0162 CELL: SERVICE ADVISOR: 1126 ALON D ASHERSON
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
BLACK 08 | MERCEDES- BENZ CL63 WDDEJ77X98A017938 4544/ 4545 18354
DEL DATE PROD. DATE | WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
05JUL08 DO 05JUL2015 10: 30 01DECOS8 CASH 26NOV08
R.O. OPENED READY OPTIONS: STK: 28920 DLR 05171
15: 29 24NOV08 [09: 31 26NOV08
LI NE OPCODE TECH TYPE HOURS LI ST NET TOTAL
A CLI ENT STATES NAIL IN RIGHT REAR Tl RE - REPLACE AS NEEDED
TI RE1 MOUNT AND BALANCE 1 TI RE
C 0.30 15. 00 15. 00
1 I NV#109956 275/ 35/ 20YCKO 500. 00 500. 00 500. 00
1 924-401-53-94 WHEEL WEI GHTS 12. 48 12. 48 12. 48
1 STEM VALVE STEM 2.74 2.74 2.74
1 TIRE CA TIRE FEE 1.75 1.75 1.75
HAZ DI SPOSABLE FEE FOR A L, FI LTER, BATTERY , Tl RES.
1184 CH 0.00 1.50 1.50
4544 TECH 1184 TECH 1184. COVPLAI NT: THE TI RE WENT FLAT VWH LE
DRI VING CAUSE: THERE IS A NIAL I N THE | NNER SI DEWALL. CORRECTI ON:
REPLACED AND BALANCED THE RI GHT REAR TI RE AND ADJSUTED THE AIR IN ALL 4
TI RES TO SPECS. YOKOHAMA ADVAN SPORT MO. 275/35 ZR20. DOT: FD1M
N404607. THE TREAD THI CKNESS OF THE | NNER PART IS 4WMM THE M DDLE | S 4MM
AND THE OUTER PART | S 4MM
kkkkhkkhkhkhkhkkhkkhkhkhhkkhkkhkkhkkhhhkkhkkhkhkhhhkkhkhkhdhhkhkhkkhkhhhkkhkkhkhkhhhkkhkkhkhkhhkhkkkhk*k
EST: 500. 00 24NOV08 15:29 SA: 1126
*** SERVI CE DEPARTMENT HOUR S ***
MON- FRI 7: OOAM TO 6: 00PM CLOSED SAT AND SUN
Make your next Appoi ntnent at MBEnci no. coml
Weekend car pickup IS avail abl e under LI M TED
conditions, {only if} prior arrangenents are
made {in advance} with your Service Advisor!!
EPA # CAD981676901
/QIE\_QZERS;SESEV$%YJE52:’\;I;RBE DIiEAERDED UNLESS CUST. INLS. DESCR'PT'ON TOTALS
ORIGINAL = AUTHORIZED LABOR AMOUNT 16. 50
METHOD OF PAYMENT - WE ACCEPT || = — i — PARTS AMOUNT 516. 97
e, B 0.00
AMERICAN EXPRESS DRIVER'S LICENSE NUMBER CALLED BY T TIVE SUBLET AMOUNT 0 OO
COMPANY OR PERSONALIZED :Zreby authorize the repair work 10 be don | gwt m n Tar, dh byg I T you u/ MISC. CHARGES/ADJ. 0 00
CHECK WITH THE FOLLOWING: peecn o o, e o e bt S on st R o et e puese of o o [ TOTAL CHARGES 533. 47
) NAME AND ADDRESS (No P.0. BOX) ST oo R ke ot e o LESS INSURANCE 0. 00
IMPRINTED ON CHECK | ACKNOWLEDGE NOTICE OF AN \N(\)AI/?OE:SE\EI\;:g;l?EF?[IJGK\::éISiT;héé;fgr%?;%EEa:éngD\T\ONALCUST OR WARRANTY SALES TAX 42. 51
X PLEASE PAY
I e AR A D 5 i i 5 i S THIS AMOUNT 575.98
BAR # ARD247280 EPA # CAD981676901 [JcAsH EHARGE [CHECK
Jvisa AMIEX

CUSTC]VER COoPY
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