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Autumn 2013 1st Place Winner!!

For Excellence in Journalism and Graphic Design,
Winner of the 2012-2013 National AAHAM Journal Award!!
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The IL AAHAM Board would llke to thank you
for your membership, participation and

support!

Bill, Kenny, Chris, Rena, Nancy, Kathy, John, Doris,
Al, Maria, Julie, Tera, Josh, Bob and Donna!
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Julie VanPelt, CHFP,CPC, CRCS, I, P
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Joshua Johnson, CRCS, [, P

The LINCOLN LOG magazine is published four times annually by the AAHAM ILLINOIS CHAPTER to update the membership re-
garding chapter and national activities as well as to provide information useful to health care administrative professionals.
Opinions expressed in articles or features are those of the author(s) and do not necessarily reflect the views of the lllinois
Chapter. AAHAM, the NATIONAL AAHAM organization or the editor. Reproduction and/or use of the format or content of this
publication without the expressed permission of the author(s) or the editor is prohibited. © Copyright 2007.
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PRESIDENT'S

Kenny Koerner, CRCE
IL Chapter President

The AAHAM ANI was just last month in New Orleans. The Annual National Institute is always a time to catch up
with AAHAM friendships that have been made across the nation. It is also a venue that | use to recharge my bat-
teries while learning through the great educational sessions more about how to tackle the numerous professional
challenges that we each face back in our respective places of work. The ANI did not disappoint and for those of us
lucky enough to attend, it was filled with numerous learning opportunities that still allowed for networking dinners
and the occasional slice of fun mixed in. | am so proud to be a member and current president of your Illinois
chapter! The amount of time and effort put forth by our board this past year was rewarded at the annual awards
banquet with your Illinois chapter taking home first place in Chapter Excellence!!! The Chapter Excellence Award
is designed to recognize and reward local AAHAM chapters for excellence in pursuing the goals of the AAHAM. For
the purpose of this award program, excellence is defined as outstanding, innovative and balanced performance in
programs and activities in support of AAHAM's mission, education programs , professional development and mem-
bership development. The award is a recognition of everyone in the Illinois chapter that has volunteered their time
and talents throughout this past year. It is also a reflection on the dedication that our chapter excellence commit-
tee has to putting together the long and tedious application and data compilation for this award. My hat goes off
to the work that Doris Dickey, Rena Willey and their committee for the many hours of nights and weekends spent
working on this.

I’d also like to take this opportunity with the last Lincoln Log of 2013 to recognize your current Illinois Board of
Directors and the contribution they have made to our great chapter this past 2 years. Most of what is done by your
board of directors happens without fanfare and is done with the sole purpose of enhancing your Illinois AAHAM
membership. The chapter is strong because of these people, and because of the people before them. Let us not
forget the dedication and volunteerism that these folks have shown to make your chapter relevant to you in your
daily professional and personal life.

I’d like to say thank you to the following board members that served in 2012-2013:

Bill Carlson, Chris Bryant, Rena Willey, Nancy Vollmer, Kathy Uphoff, John McGlasson, Doris Dickey, Al Staidl, Ma-
ria Orwig, Julie Van Pelt, Tera Roesch, Josh Johnson, Bob Kemp and Donna Stortzum.

Special thank you also goes out to my mentor and current National AAHAM 2™ Vice-President and National AAHAM
1°* Vice-President elect, John Currier. John has pushed me throughout the years to become more active in Illinois
AAHAM and I’d like to thank him for his initial push and his continued guidance. He’s always been there for any-
thing I’ve needed, and for that | say thank you..

Thanks again to each of these people as they made my first 2 years as Illinois president a pleasure. See you all at
our Annual State Institute on December 5" and 6" at the Embassy Suites in East Peoria!!

Kenny
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Embassy Suites
100 Conference Center Dr.
New Locationl] East Peoria, 1L 61611
309-694-0200/800-362-2779
Rooms Blocked until November 13, 2013

(Room Rate $119.00 + tax) (Group: American Association of Healthcare
Administration Management)

$100.00 AAHAM Members

w Price!
$125.00 Non-Members NEW Lo

AVESONE Speaker Line-up)

Weston Smith (AAHAM ANI Keynote Speaker)
Shay Eskew, VP Client Services, EnableComp
Arnetta Smith, VA llliana Health Care Systems
Tim Moore, VP Business Development, Marcam Associates
John D. Currier, CPAM, CCT (National AAHAM 2nd VP)
Paul Miller, Chairman & CEO, Miller/Wenhold Capitol Strategies, L1LC
Sandra Kraiss, Asst. VP Health Delivery & Payment Systems, IHA
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Themed Banquet —Thursday December 5
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8-11:30pm-FUN FUN FUN!!!1

Come dressed in the Gatshy Era Style!
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lllinois Chapter

ANNUAL STATE INSTITUTE
When: December 4™ — December 6"’, 2013

Where: Embassy Suites
100 Conference Center Drive
East Peoria, lllinois 61611

Hotel Phone # Local: 309-694-0200
Toll Free: 800-362-2779

Meeting Cost $100.00 (AAHAM members)
$125.00 (non-members)

Rooms blocked until: November 13, 2013

Room Cost $119.00 + tax (single or double)

(Group Name: American Association of Healthcare
Administrative Management)

Meeting attire: Business casual

Banquet theme The Great Gatshy

Click to register on-line at www.illinoisaaham.com
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MEETING AGENDA

Wednesday, December 4, 2013
9:00 p.m.

11:00 p.m.

8:30 a.m.

9:00

10:30

10:45
12:00

1:00
2:00

2:30
3:00

4:30

4:30

Thursday, December 5, 2013

AfciAM

IIIinnis Chapter

Board Meeting

Exhibit hall set-up & vendor fair hospitality

Registration & continental breakfast

General membership meeting — President announcements
“The Line” Ethics, Compliance, Financial Integrity

Weston Smith President, ChalkLine Solutions, Inc.

Break (Please visit the Vendor Fair)

“Anything is Possible: Overcoming Obstacles”
Shay Eskew Vice President of Client Services, EnableComp

Lunch

“Dealing with VA Claims"” Veterans Administration--
Arnetta Smith, Chief of Medical Administration Services

Break (Please visit the Vendor Fair)

“Calling patient cell phones — Is your facility at risk?”

Tim Moore, VP of Business Development, Marcam Assoc.
“SURVIVAL"-Team Building/Problem Solving

John Currier, CPAM, CCT, Exec Dir of Rev Cycle Mgmt

Adjourn
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lllinois Chapter

Thursday Evening Banquet

p.m. President’s Reception
p.m. Dinner
p.m. Awards

p.m. West MacQueen Street Band

Guest dinner’s available upon request: $50.00 per person

Friday, December 6, 2013
Breakfast Buffet

“Washington Updates”
Paul Miller, Chairman/CED
Wenhold Capitol Strategies, LLC

Break

“lllinois Hospital Association Updates”
Sandy Kraiss, Assistance Vice President, Health Delivery
and Payment Systems, lllinois Hospital Association
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2013 ANNUAL STATE INSTITUTE
MEETING REGISTRATION

Please provide us with your registration information:

Name:

Title:

Compamy Mame:

Company Address:

Fhone: ( )

E-mail:

Do you plan on attending the Banguet Dinner Thursday evening? O ves O no

certified: [ ves [ No
If certified please indicate which: [ cpam [ ccam [ coaT O cpat O ccr

Are you a member of AAHAM? O ves [ nog Membership #
Is this your first IL AAHAM mesting? [ ves [J No

Did you register on-line? O ves O no

Cancellation policy is 72 hours from date of event for full refund.
Registration deadline is November 26, 2013. Please send your payment by November 26, 2013,
Please make checks payable to IL AAHAM and mail your registration form and payment to:
Maria Orwig, Director of Business Services
Graham Hospital
210 W. Walnut

Canton, IL 61520
morwigi@grahamhospital.org
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SPEAKER INFORMATION

WESTON SMITH, President

ChalkLine Solutions, Inc.

Weston Smith spent five years as a CPA on the audit staff of Ernst & Young. He was
subsequently recruited to a management position with Healthsouth Corporation, and
ultimately became CFO. During his tenure at Healthsouth, the company grew from 13 locations
to an international corporation with owver 2000 locations, and became listed on the New York
Stock Exchange and entered the Fortune 500,

However, hidden underneath Healthsouth’s glimmering corporate image, a multi-y=ar 53 Billion
accounting fraud developed. In what Weston describes as “finally doing the right thing” he
voluntarily exposed the fraud in 2003, and accepted the consequences for his own actions.
Since then, he has become an outspoken advocate of ethics and integrity - not just in business -
but through all walks of life, and has spoken to thousands of professionals and university
students. “The need for ethics and integrity isn’t just a business story. They are the foundation
for worthwhile goals and accomplishments in life".

Weston Smith has appeared on CNBC and the Fox Business Network. His story can be found at
www. WestonSmith.biz

Confidence in the business world has reached an alltime low in the aftermath of repeatad
corporate scandals, Ponzi schemes, and unethical business practices. Weston Smith, who was
one of many participants in the multi-year fraud that occurred at Healthsouth Corporation, will
describe the culture and rationalizations that led to the fraud. He will deliver a hard hitting
message on simply doing the right thing in business, and in life.
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SHAY ESKEW, Vice President, Client Services
EnableComp

Shay Eskew is the Vice President of Client Services for EnableComp, a dedicated workers' comp
revenue cycle specialist that focuses on helping providers achieve financial success by assuring
they are paid correctly. Mr. Eskew's background is heavily entrenched in finance and risk
management with & years' experience as a CFO an automotive distribution company (sold fo a
private equity firm, as well as prior experience as a workers comp risk consultant. Shay received
a BS (cum laude) and a MBA (finance) from the University of Tennessea. Maost importantly, Shay
just celebrated his 10yr wedding anniversary and is the proud father of 4 kids under 7.

Anything is Possible: Overcoming Obstacles.

A product of blue collar workers and public school educated, Shay received a doctorate from
the School of Hard Knocks. At the age of 8, Shay's life was dramatically altered forever. Shay's
story is one that is a provider's nightmare, uninsured trauma patient. Having been accidentally
set afire by a neighbor's child and suffering burn and burn related scarring over 65% of his
body, his family was suddenly faced with $2M of medical bills. Eskew’s medical story will
highlight the challenges of being told you'd never be competitive in sports again to competing
at the Ironman World Championship as well as being a 3x member of Team USA at the
International Triathlon World Championships. Shay's plight is a success story of providers and
one of perseverance. His focus centers on goal setiing, perseverance, crisis adaptation and time
ranagement.

ARMNETTA SMITH, Chief of Medical Administration Services
VA llliana Health Care Systems

Arnetta Smith was selected as Chief of Medical Administration Service for VA llliana Health Care
System, Danville, llinois in June of 2006. Medical Administration Service, which includes 125
staff members, encompasses Health Benefits, Health Information Management, non-VA Care,
VERA and Outreach Programs and the administrative staff at llliana’s five Community Based
Outpatient Clinics. Arnetta Smith received her Master of Business Administration from Indiana
Wesleyan University in 1957. Arnetta’s career at the Departmeant of Veterans Affairs began
twenty-seven years ago as a Medical Technologist in the Laboratory of the Danville campus. She
has assumed numerous collateral duties including EEQ Manager, Compliance Officer, and Chief
of Medical Care Cost Recovery. Arnefta was instrumental in VA llliana’s Total Quality
Improvement Program and mentors up and coming Veterans Affairs leaders.
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TIM MOORE, Vice President of Business Development
Marcam Associates

TCPA Update — Calling patients cell phones - is your facility at risk?

Tim has over 22 years of revenue cycle management experience, Tim has extensive experience
implementing self pay and collection strategies for several healthcare organizations nationwide.
He has the in-depth knowledge necessary to address the diversity of issues involved. He
consults regularly with executives from the healthcare finance arena to help create solutions to
the ever changing and impacting problems we all deal with.

Tim currently is the President of the Maina Chapter of AAHAM as well as the Vice President for
the Massachusetts Association of Patient Account Management (MAPAM). Additionally, Tim is
actively involved with National AAHAM and HFMA.

Prior to Tim's Healthcare career Tim served on active duty in the United States Marine Corps
and that's where he met his wife of 24 years. Tim is the very proud father of three wonderful
sons including twins that chose to follow in their parent’s footsteps and are now serving on
active duty in the United States Marines

JOHN D. CURRIER, CPAM, CCT

Executive Director of Revenue Cycle Management
Gibson Area Hospital & Health Services

John is the Executive Director of Revenue Cycle Management for Gibson Area Hospital & Health
Services in Gibson City, IL. John has been in healthcare management for 25+ years, dealing in
Revenue Cycle Management (for hospital & physicians). Besides his current duties, John spends
a great deal of time doing presentations on customer service, motivation and team building
throughout the country. John holds a BS in Education from IL State University & a MS in
administration from the University of IL at Springfield. A father of 4 and Grandfather of 9, his
number one priority is family. John is currently the National AAHAM Second Vice-President.
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| PAUL MILLER, Chairman & CEO
 Miller/Wenhold Capitol Strategies, LLC

i

Paul was born and raised in Racine, Wisconsin and attended the University of Wisconsin
Whitewater where he received his B.S. in Political Science. Paul spent his senior year interning
for former U.5. Congressman Les Aspin.

Currently, Paul is a founding partner in the Government Affairs firm Miller/Wenhold Capitol
Stratagies, LLC. In 2005 Paul was elected the youngest President of the American League of
Lobbyists, the national association representing the lobbying profession.

Paul has vast experience in the lobbying profession and in January of 2006, he introduced the
first lobbying certificate program for the profession. A program designed to help lobbyists keep
pace with the profession and its standards.

He led the successful fight to bring about changas to the electronic filing system in the House of
Representatives. These changes make it easier for lobbyists to comply and mest their
obligations under federal law and allows the general public an opportunity to view lobbying
reports online in real time.

Paul was also instrumental in shaping the debate on lobbying reform in 2006 and 2007, As chief
spokesman and lobbyist for the profession, Paul met with leaders from both parties on the
issue of reform. He has appeared before both the House and Senate and has appeared on most
television programs educating the public on the issue of lobbying and proposed changes to the
Lobbying Disclosure Act. He has been a tireless champion in the fight to protect every citizen's
right to petition their government through lobbying activities.

As a leader in his profession, Paul has traveled abroad to talk with foreign leaders about their
efforts to implement lobbying rules and regulations. He has met with leaders from Peru,
Indonesia, Great Britain, Brazil, Viet Nam, Czechoslovakia, Italy, Scandinavia, Poland, and Japan.

He has appeared on NBC Nightly News, ABC News, C-5pan, CNN, MSNBC, The News Hour with
Jim Lehr, and Lou Dobbs discussing ethics and transparency issues.

In addition to his professional life, Paul believes that giving back to the community is an
important part of any business. That is why in 1999 Paul created the Hoops for Youth
Foundation, which pits mambers of Congress vs. lobbyists each year in an effort to raise money
for children's charities in the Washington, D.C. area. To date the Foundation has raised owver
5650,000 for local kids. Additionally, Paul is the co-founder of the Virginia Small Business
Partnership, which is a statewide policy group focused on the needs of small businesses.

Paul currently serves on his alma maters Deans Advisory Board at the University of Wisconsin
Whitewater. And, in 2010 was named to the Board of Directors of the Fairfax Partnership for
Youth.

He is married to his wife Amy and they have two daughters Taylor and Alexis.
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Sandra E. Kraiss Assistant Vice President,

Health Delivery & Payment Systems
Winois Hospital Association

Sandy Kraiss is Assistant Vice President, Health Delivery & Payment Systems for the lllinois
Hospital Association (IHA), which represents more than 200 lllinois hospitals and health systems
and the patients and communities they serve. In that capacity she plays a key role in the
development and execution of IHA's policy activities on behalf of lllincis hospitals. She is in
charge of issues related to hospital finance and delivery and was instrumental in helping craft
three pieces of landmark legislation on tax exemption and financial assistance, uninsured
discounts and hospital billing and collections.

Sandy has over 30 years’ experience working in and on behalf of hospitals in health finance,
palicy development and legislative advocacy. Prior to joining the IHA, Sandy held various
finance positions in hospitals. She received a Master in Finance degree from DePaul University
and a Bachelor in Accounting from Elmhurst College.

Sandy is @ member of the Healthcare Financial Management Association (HFMA) and the
American Association of Healthcare Administrative Management [AAHAM).
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FOR IMMEDIATE RELEASE Crctober 16,
2013

The American Association of Healthcare A dministrative Management (A AHAN)
announces Name Changes to World Famous Certifications

Fairfax. WA - The American Association of Healthcare A dministrative
Management (AAHAM) announced at their annual conference. the renaming of
their renowned certifications. These new names are designed to more accurately
reflect current job and industrv titles and reinforce the association's growth and
continued focus on healthcare revenue cwvcle professionals.

"Bv updating the titles, AAHAM designations now accuratelwv reflect the scope of
knowledge and skills required to secure these prestigious certifications” said

AAMAHAM President, Christine Stottlemwver, CECE-T.

A focused branding campaign kicked off at the conference to provide information
and dissemination of the new names. The new branding program will unifv the
AAHAM certification brand across all products and platforms to reinforce their
presence in the healthcare communitv.

The new names are:

Certified Fevenue Cwcle Executive-Institutional (CE.CE-T) formerlv known as the
Certified Patient Account Manager (CPAND)

Certified FRevenue Cwcle Executive-Professional ({CE.CE-P) formerlv known as
the Certified Clinic Account Manager (CC AN

Certified Revenue Cwcle Specialist-Institutional (CER.CS-1) formerlv known as the
Certified Patient Account Technician (CPAT)

Certified Revenue Cwcle Specialist-Professional ({CE.CS5-P) formerlv known as the
Certified Clinic Account Technician {CCAT)

A new mid-level certification was also announced. the CRCP. Certified Bevenue
Cwcle Professional. This new exam is designed for mid-level managers and tests
the participant's knowledge of the revenue cvecle. With the addition of this new
certification, AAHAM now offers a complete career ladder, beginning with the
CECS and culminating with the CRCE.

For more information regarding A AHAM and its programs, please wisit
www.aaham . org or contact AAHAN, 703 281 40435

ABOUT AAHAM

The American Association of Healthecare A dministrative Management (A AH AN
is a national professional association of thirtv-two chapters and owver 3000
healthcare patient financial services professionals from hospitals_ clinics_ billing
offices. allied vendors. phwvsicians and multi phwvsician groups. AAHAM members
direct the activities of the thousands of people who are emploved in the healthcare
industrv.

AAHAM is the preeminent professional organization for revenue cvcle
professionals and is known for its prestigious certification and educational
programs; professional development of its members is one of the primarv goals of
the association. AAHAM is also recognized for its gquarterlwv journal., The Journal
of Healthcare A dministrative Management and its Annual WNational Institute, held
each fall. AAHAM activelv represents the interests of its members through a
comprehensive program of legislative and regulatory monitoring and participation
in industrv groups such as WEDI, ASC X12 WUBC and NTJCC.
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FREE AAHAM CERTIFICATION WEBINARS

WEDNESDAY, November 13, December 11 or
January 8
12:00pm -12:30 PM EDT

EVERYONE Earns 1 AAHAM CEU for attending

Join AAHAM President Elect, Victoria DiTomaso, CRCE-I and
AAHAM Second Vice President, John Currier, CRCE-| as we present
an overview of our new certification, the CRCP

“CRCP, The Certified Revenue Cycle Professional”

Space is limited, register today!

Join us to learn all about the newest AAHAM certification, the
Certified Revenue Cycle Professional (CRCP). Find out about who
should take this exam, the format, costs and what it means to your
career development. There will also time to answer your questions!

We are offering this FREE webinar on three different dates to make it
accessible to all of you! Choose November 13, December 11 or
January 8.

These complimentary 30 minute webinars include a presentation and Q&A
period. To make sure we have space for you, registrations must be received two
weeks prior to the wehinar. You will receive your confirmation and call in number
via email one week before the webinar you select. Choose either November 13,
December 11 or January 8.

The audio conference format permits an unlimited amount of people to listen in
from one phone. Everyone that aftends eams 1 CEU for attending, so feel free
to gather up your whole team! Correspondence will anly be sent to the
registrant. The member name and number must match the email address.
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You will receive a CELU sign up form for your entire group of listeners with your
confirmation. To ensure the quality of interaction, the number of registrations for
each webinar is limited. Reserve your space by registering ASAP.

To register...

Email, fax or mail the registration form along with your payment to:
AAHAM Audio Conference

11240 Waplez Mill Road

Suite 200

Fairfax WA 22030

Fax: T03.3539.7562

Email: moayadi@aaham.org

Registrations must be received two weeks prior to the webinar. You will receive your
confirmation and call in number via email one week before the webinar you select.
Choose November 13, December 11 orJanuary §. We are unable to accept
registrations after that date. Comespondence and handouts will only be =ent to the
registrant. The member name and number must match the email address.

After registering...Approximately one week prior to the call, you will be emailed a
confirmation, phone number and passcode to use for the call and a CEU form. On the
program date...lf's easy! Just call in at the scheduled time and enter your passcode.

AAHAM .. Providing Excellence in the Business of Healthcare
Certification.Compliance .Leadership Development.Networking.Advocacy

Go to
www.aaham.org

and register today!



':.. sgrﬁﬁ.fé

N —

@Z@

]
L, _Hﬁv&n“a Gaptl..ll. o

How does it work? Mail is received, opened, and sorted at the LockBox operations

center. Collected funds are transferred to your bank account the same day. EOB's and

other correspondence from the payer are scanned, imaged, and indexed and all EOB

images are converted to ERA’s You now have an electronic copy (ERA) for 100% of
your EOBs to use for autoposting,

Call for a free demo today at 605-323-0800

Find more samply effective salutions 81 www.eProviderSalutions. com
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IL AAHAM Chapter

Honored with the o J
1st Place Award
for Chapter

Excellence!

Presented at ANI
2013

New Orleans
Oct. 17, 2013
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IL AAHAM’s LINCOLN
LOG—
1st Place Winner!!
- National AAHAM Journal

Award!!

For Excellence in
Journalism and
Graphic Design

John Currier, CRCE
National 2nd Vice —
President. AR
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When patient accounts are past due, we're here to help.

We reduce days outstanding, lower the cost per account, and improve cash
flow. Plus, we recognize the value of urgency to recover past-due account
balances quickly, collect with care, and protect your brand equity.

Receivables management solutions

Smart Solutions. Beyond Expectations.

Acquisition & Enroliment | Care & Loyalty | Up-sell & Cross-sell | Receivables & Subrogation @ M 0
800-767-2364 | afni.com | afnicareers.com | solutions@afni.com f » Tabe 'n

VERONICA MODRICKER, CHFP
\'I A RrGionar VP or Sawrs
4 I)\i

MEDICAL
REIMBURSEMENTS

of AMERICA, INC.,

7105 Moores LANE

Brextwoon, TN 37027

Crie 309/912-0480

Esan: vmaodrickeri@ MR Aresults.com
www.MRAresults.com
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@A) NEBOSYSTEMS . Presents...

PASSPORT eCare’

NEXT

Payment Certainty for Every Patient™

Passport goes beyond connectivity, utilizing proprietary technology and
business intelligence to turn raw data into actionable information.

The automated, error-free workflow created by Passport eCare™ NEXT
allows you to manage all the financial components of every patient
encounter and ensure Payment Certainty for Every Patient™.

Wherever where your patient encounter occurs, Passport eCare™ NEXT
integrated solution suites have you covered.

Orders > Scheduling > Patient Access > Best Payment > Claims
Patient Engagement > Population Health Management

» One solution for your patient access and payment certainty needs
» Integrated with your systems and workflow
» Top-ranked customer support

Visit www.passporthealth.com
or call 630-916-8818
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NEWLY CERTIFIED TECHNICAL
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MEMBERS

CRCS-1 AND CRCS-P

First Name
Jody

Rebecca
Jessica
Karen
Toni
Jacqueline
Lourie
Kayla
Ashley
Stacy
Tina
Eric
Shari
Paula
Diane

Greta

Last Name
Brown
Catour
Hutchison
Cummings
Day

Rusk
Johnson
Lasceski
Schriber
Guinn

Pray
Johnson
Loyd
Leal-Rodriguez

Lunsted

Strandberg

Certification
CRCS-I
CRCS-P
CRCS-P
CRCS-I
CRCS-P
CRCS-P
CRCS-I
CRCS-I
CRCS-I
CRCS-I
CRCS-I
CRCS-I
CRCS-P
CRCS-P
CRCS-P
CRCS-I

0 1LIINOIS
o ANiAM

Avadyne Health

Avadyne Health

Avadyne Health

CGH Medical Center

Gibson Area Hospital

Gibson Area Hospital

Hills and Dales General Hospital
Hills and Dales General Hospital
Hills and Dales General Hospital
MBR

Medical Business Resources
MedPay

Mercy Health System

Spectrum Health

Spectrum Health Hospital
Spectrum Health Medical Group



NEWLY CERTIFIED
PROFESSIONAL MEMBERS CRCE

Dawn Clark, CRCE

Kim Velazquez, CRCE
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Exceeding the Needs of the People We Serve

gerlin-Whegler

Receivables Management

Stnce 1970
1-800-300-2373

Since 1970 Berlin-Wheeler has

been bui
relations

ding rock solid client
hips based upon mutual

trust, res

ect, expertence, and

performance.

Call us today to begin expertencing
the service that you deserve,

At Berlin-Wheeler there really is a

differenc

e - our healthcare clients

will tell you.

Call Shirley Mason @ 314-435-3377




Visit us on

WELCOME TO

Facebook Sl 11 T INOIS
Search for: :‘ ANHAM

THE LAND OF LINCOLN

Illinois American Association of Healthcare Ad-

ministrative Management Providing the Educational and Career Development Needs

of Healthcare Professionals in the State of lllinois.

i I - - www.IllinoisAAHAM.com
WMembership

‘IL AAHAM MEMBERSHIP VIDEO

Tweet with us:

@AAHAMIL

NANCY VOLLMER
VP Sales & Marketing

424 SW Washington St.-3rd Floor
e e i Peoria, lllinois 61602
EAGLE RECOVERY P: 309.272.4501
ASSOCIATES, INC. T: 800.906.3210
F: 309.272.1400
C: 309.258.2424

nvollmer@eaglerecovery.net‘

Find us on Linkedin: Search for

AAHAM Illinois Chapter

“ijomz TO
: AAIlLl RN
u \l |,’\M

Providing the educational and career development needs of
healthcare professionals in the State of Illinois.
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https://www.dropbox.com/s/j6nz1lbex85l9rf/IL%20AAHAM%20Movie%20Dynamite.wmv

Your Trusted Partner In Performance

Founded in 1896, family owned & operated, our long term success
offers health care professionals service, security, reliability
& performance virtually unmatched in the industry.

We provide customized solutions:

ILLING

o Self-Pay First-Party Letters & Phone Campaigns
o Accelerates Cash-Flow

e Prevents Accounts From Becoming Past Due
e Patient Sensitive

e Diplomatic
e Accelerates Cash-Flo

YOl -
[
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ovWefgéi ﬁai.d‘dr'\fy' if we collect
@ fjiblomatic, Professional Approach
e “Sometimes firm but always fair”
e Self Pay, Insurance Re-Billing
ayment Arrangements
orkers Comp / Liability Cases et
SklpTracmg, Skip Tracmg, Sklp Tracmg
Credit Reportlng BA

AN
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Please contact Heather Turcany
today to discuss your collection needs
815.405.2191 / hturcany@collectmcg.com
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Dear lllinois AAHAM,

Where do | find information about the most recent Hospital
Financial Assistance Program/ IL Charity Care policy changes that

are effective January 1, 2014?

ANSWER: r 4

The final rule was released in August of 2013. The hospital financial assistance
application requirements (Section 4500.30) and the presumptive eligibility cri-

teria (Section 4500.40) are to be implemented no later than January 1, 2014. ’
The final ruling has very specific wording that should be reviewed and com- ™
pared to your current policies.

The ruling also has guidelines on presumptive eligibility for Illinois hospital as
well as specifics for all hospital, urban hospitals and critical access hospitals.

If you are an IL hospital provider and a member of IHA, you may also contact
IHA for additional information.
7 Heading of the Part: Hospital Financial Assistance under the Fair Patient Billing Act

Code Citation: 77 I1l. Adm. Code 4500

L Section Numbers: Adopted Action:
4500.10 New Section
4500.20 New Section
4500.30 New Section

4500.40 New Section
4500.50 New Section
4500.60 New Section
4500.APPENDIX A New Section

Statutory Authority: Implementing and authorized by Section 27 of the Fair Patient
Billing Act [210 ILCS 88/27]

Have a question that you think IL AAHAM might be able to answer?? Please go to
our website at , click on the Q&A tab, and ask away!

ILIYNOIS
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http://www.illinoisaaham.com/
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PASSPORT HEALTH COMMUNICATIONS INC.

@ NEBOSYSTEMS

MANAGE YOUR CLAIMS | RECONCILE YOUR REIMBURSEMENTS

lllinois Healthcare & Family
Services (HFS) Bulletin

Jodie Edmonds, Vice Presideni, Medicaid Revenue Consulitant
November 1, 2013

Enhanced Hospital Assessmeni Payments

The Department of Healthcare and Family Services (HFS) will begin payments to
hospitals under the Enhanced Hospital Assessment, as approved by the Centers for
Medicare and Medicaid Services (CMS). This initiative will generate an annual net
benefit for Illinois hospitals of about $190 million.

The approved Assessment program has an effective date of June 10, 2012, which
reguires the state to make retroactive payments back to that date. To accomplish
this, the Department will process the retroactive payments in a series of three
payouts, each covering multiple months. The Department will be transmitting
annual hospital payment reports and tax remittance schedules in the coming days.

Reference the HFS October 23, 2013 notice
http://www.hfs.illinois.gov/assets/102313n.pdf

HFS Outstanding Issues
HFS still has not implemented the following:
*» Renal Add-On Payments
o The new segments have been added to the provider database but
providers are not receiving the $60.00 add-on payment yet.
o The HFS programming/testing has not been completed.
Hospital Acquired Conditions Adjustments
o The HFS programming/testing has not been completed.
Increased Co-Pay amount from $3.65 to $3.90
o The HFS programming/testing has not been completed.
Addition of CPT Code 90846 when billing for Hospital Outpatient Psychiatric
Type A Services
o The HFS programming/testing has not been completed.
o C32 (Procedure lllogical for Category of Service) Rejections are
oCCcurring.

ILI$NOIS
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s+ Services on hold for CPT Codes 81200 - 81599
o Hospital Fee-for-Service Billing
o HFS is reviewing to determine the appropriate reimbursement for
these services.

Hospital Outpatient Observation Services

As a result of the HFS system restraints that have existed for years, Nebo
Systems/Passport Health has the capability of assisting hospitals with billing
electronically for observation services that span more than two days.

Hospitals that are interested in this standardized programming edit, please contact
your Account Manager for your facility.

Pay-to-Provider (Payee) NPI Reporting

With the implementation of the 5010 8371, HFS no longer requires that hospitals
report the Pay-to-Provider Name, Address and NPI in the 8371 format or in the UB-
04 Paper Claim.

The Pay-to-Provider (Payee) reporting is only required when the address for
payment is different than that of the Billing Provider. All enrolled Illinois Medicaid
hospitals only have one payee on their provider file and that payee is themselves.

HFS 2360 Paper Claim Form - 2 Digit HIPAA Place of Service Codes
HFS does not require providers to report the 2 digit HIPAA Place of Service Codes
when billing on the HFS 2360 Claim Form.

New and Revised CPT Codes for 2014 Speech-Language Pathology
The following are changes to CPT codes that are effective January 1, 2014. HFS
has not yet determined how they will handle these code changes.

Mew Codes

92521 Evaluation of speech fluency (eg, stuttering, cluttering)

92522 Evaluation of speech sound production (eq, articulation, phonological
process, apraxia, dysarthria);

92523 Evaluation of speech sound production (eg, articulation, phonological
process, apraxia, dysarthria); with evaluation of language comprehension and

expression (eg, receptive and expressive language)

92524 Behavioral and qualitative analysis of voice and resonance

ILI$NOIS
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Deleted Codes

# 92506 Evaluation of speech, language, voice, communication, and/or
auditory processing
CPT 92506 has been replaced with four new evaluation codes related to
speech sound production, language, fluency, and voice and resonance. (See

new codes above)

Ambulatory Procedures Listing Update
HFS recently posted updates to the APL. The update was mostly to change the age
range of dental codes we have on the APL. Senate Bill 26 allowed more dental

codes to be re-opened for adults.

Prompt Pay Interest Paymenis
HFS paid approximately $165M in interest payments to the providers at the end of

September.

These payments can be identified on the HFS Remittance Advices, "Prompt Pay
Interest” or on the Comptroller’'s web site with "Object 1991." Object 1991

indicates Prompt Pay Interest.

Comptroller's Web Site www.ioc.state.il.us
+ Under Financial Inquiries
+ VWendor Payments
» Click on individual payment in question

Hospital Inpatient and Ouipatient Reimbursement Sysitems
Final Rules must be published by November 30, 2013.

Effective with admissions on or after July 1, 2014, inpatient claims will be
processed and adjudicated through the 3M All Payer Refined Diagnosis Related
Group (APR-DRG payment system.

One significant change is the inpatient reimbursement for transplants:
¢« Transplant Claims will be paid at 50% of total charges

Effective with dates of service on or after July 1, 2014, outpatient claims will be
processed and adjudicated through the Enhanced Ambulatory Procedure Grouping
{EAPG) payment system.

» Hospital fee-for-service biling and payment methodology will not be changed
and will not be incorporated into the new EAPG payment system.
Medicare Crossover claims will no longer be reimbursed based on
departments visited.

ILI$NOIS
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2013 EHR Incentive Attestation

The revised implementation date for accepting 2013 Electronic Health Records
Incentive attestations for eligible professionals and hospitals with HFS will be
Movember 18, 2013,

Illinois Health Insurance Marketplace
Get Covered lllinois is the name of the Illinois Marketplace website
www.GetCoveredlIllinois.gov

If a client has Medicaid, they are already covered. They do not have to buy more
health coverage.

o If aclient is in an unmet spenddown status, this means their assets/income
are too high for any Medicaid program, the Marketplace is where they should
go.

If the client is under 65, not on Medicare or SSI or in an LTC, they may be
eligible for the Medicaid Expansion up to 138% FPL.

If they are on Medicare and choose the Marketplace, they are not eligible for
the subsidy.

The Affordable Care Act Medicaid Expansion
The Affordable Care Act expanded the number of people who qualify for Medicaid,
an estimated 350,000 individuals the firstyear.

The law extends eligibility to all adults under the age of 65 whose modified adjusted
gross incomes fall below just under $16,000 for individuals and $32,500 for a
family of four.

Online Application Called Application for Benefits Eligibility (ABE)

Illinois Medicaid has a new web-based application system known as the Application
for Benefits Eligibility (ABE). Through ABE, applicants or Assisters can apply online
for Medicaid programs.

Currently, the new system does not have the capability of adding newborns to a
case. The process is still in the development stage so providers need to continue
with the current process for adding a newborn to a case.

Jodie Edmonds

Vice President, Medicaid Revenue Consultant

Nebo Systems/Passport Health Communications, Inc.

ILI$NOIS
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Our People

hfml.\\ Our Services

Professional,
Well Trained,
Full=Time Dedicated

EMPLOYEES!

On-Site ¢ 7 days per week « Includes ED,
In-patient and Outpatient staffing ¢
Staggerad Mours of Coverage

FThe people at HFM! are professional
and responsive to all of our needs;
the on-site staff members are trained
extremely well, We feel completely
comfortable with them as an
extension of our hospital system."

- Director of Patient Eligibility at
Cape Fear Valley Health Systems

b

Our Mission:

|
MANSGEMENT, IN

On-site
Staffing

* Tailor a solution for your facility (Inc.ER)

* Assist with the management

Medicaid
of your revenue cycle

Early Out S
Eligibility

Services

* Ensure the highest probability
of cash recovery

* Drive the reduction
of bad debt

H|

"Outdated collection techniques
are eliminated. In-patient and
out-patient financial
representatives work closely with
the patients to resolve account
balances and reclaim lost revenue”

= Josie Burch, Prasident of HFMI

Healthcare Fiscal Management Inc,
1202 Washington
Willlamston, NC 27892
1-B00-584-5545
www.himi.com
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You've got a Community hospital to run

Is your self-pay AR becoming a resource drain?

Magnet Solutions Provides:
Increased Cash and Cash-Flow
Reduced Bad Debt Expense
Increased Patient Satisfaction
Optimized Communication Consistency

Additional Services:

Presumptive Charity Scoring

Cash Acceleration Program (CAP)

“Let us
Represent
the Caring
Face of
Your

i SOLUTIONS
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Charles Garvin
Memorial Golf
Outing at Senica’s
Oak Ridge Golf
Club!
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 Rena Willey with Carol Alcorn of PADS.
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Revenue recovery
worthy of
your reputation.

Our proven strategies
help you collect more H

without incurring cost. HARRIS

SHARRIS
HarrisCollect.com 866.781.4538 ST (| PSS () €
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April 3-4

June 5

June 6

September 11

September 12

December4

December 5-6

svens Calendar

Legislative Day
Hyatt Regency Capital Hill
Washington, DC

Board Meeting — Par-A-Dice Hotel

Summer Education Meeting — Par-A-Dice Hotel
Par- A-Dice Hotel

7 Blackjack Blvd

East Peoria, IL

Board Meeting — Senica’s Qakridge Golf Course

Charles Garvin Memorial Golf Quting —
Senica’s Oakridge Golf Course

658 East Rt. 6

LaSalle, IL

Fall Education Meeting —

Starved Rock Lodge & Conference Center
Rts. 178 & 71

Utica, IL

Board Meeting — Embassy Suites, East Peoria
Vendor Reception

Annual State Institute — Embassy Suites, East Peoria
Embassy Suites

100 Conference Center Drive

East Peoria, IL 61611
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www. hbcs.org

(H BCS A revenue-energizing partner

Why do we corsider ourselves a partner? Bacause 3 partrer Is Intagrated, n Complete Business Office Partnershlp
enabling enhancing and In Ik for the lorg haul. The mentality of working with ™ |3.|||||-|g Services

vou, rather than forvou, allows us to be adaptable and expectation-exceeding. = Insurance Maximization

Cur highity-trained staff and flexible, stata-of-the-art techrclogy uncover, n SeIfPay Customer Service

reconer and accelerata your revenue [n the Tuest sense, we'te 3 revenue- = Flex-Staffi ng

generating partner that can be as large — or small - as you need us t© be.
Call Jeff Porter at 877-254-9580

When vour revenue Is on the line, expenence counts. HBCS opened its doors and start capturing the full value
In 1585, and has served hundreds of healthcare dients throughout the LS. In of the services you provide.

fact, some of cur clients have been with us longer than our competitors have )

been In business, We are 100% healthcare focused, 100% U5, based, and have [rE ; il Visit our web site:
been 2 VHA Preferred Business Partner fior 104 vears. (a4 www.hbes.org/energize8

Energize your revenue cycle

If you're looking for a partner you can trust to fulfill your
receivables needs, why not select one that has been
recognized time and time again by industry leaders?

Take Time to = A
THANK an IL —Partnerships

for a ' :
AAHAM Corporate | ] fetlm N

Partner!! We
couldn't do it tummm?w”’m?k“uﬁa":wmmu
without them! ‘

COLLECTION SERVICE INC

800.477.7474

statecollectionservice.com
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ANHAM




Get paid faster & easier!

You actually CAN have your cake and eat it too with Secure
Bill Pay. Our cost-effective payment solution streamlines
the entire payment process by combining all payment
methods into one secure system--cash, check and credit/
debit cards.

Patients are able to pay you online 24x7. Front office staff
can easily take any form of payment at the point-of-service.
Business office personnel have access to a virtual terminal
to process transactions, set up automated payment plans
and customize reports for simplified posting.

Make it fast and easy for your patients to pay, and your staff
to manage your payment process.

sk @6 gD s

SecureBillPaye

www.securebillpay.net * 866.610.9601

Reduce A/R by offering patients
more convenient payment options:
« Accept patient payments online
« Automate recurring and scheduled payments
« Capture ‘guarantee of payment’ at point-
of-service; process payment after claim is
adjudicated
« Accept all credit / debit cards & eCheck
(direct from bank account)

Streamline payment posting:
* Process payments by phone, mail &
point-of-service online
* Issue refunds electronically
* Real-time, custom reports and data export
« Auto-post to your practice
management system

Security:
« PCl Compliant & HIPAA Compliant
* User-level audit trail

ILI$NOIS
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Officers

President

Kenny Koerner, CRCE-I, MBA
Cirector of Patient . 0
CGEH Medical Center

100 E, LeFer

Sterling, IL 61081

Email: kkuﬂ-rnm- cghmic.com

Chairman of the Board

Bill Carlson, CRCE-I

Director of Marketing

-|J-|||-|:| E-IJ:II'I!—.-: A unts, Inc.

First Vice-President
Chris Bryant
Patient E-IJ.-II'IE

EMail: chris.bryant@djwhospital.org

Second Vice-President

Ren»a WlIIE\r. CRCE-I
r af Patient Financial Services
al Hospital

Treasurer
Ha ncy Vol | mer

-r|:| Floor

1400
Email: nwollmer@eaglerecovery.net
Secretary

Kathy Uphoff

Email: kuphoff@ksbhospital.com




Directors

John HcGIa S50

Email: mcglasson.john@pro-comservices.com

Doris Dickey, CRCE-I
Patient Financial Services Manager
Rochelle Community

200 Nnrth 2nd Street

Email: ddickey@ r|:hE| net

Alan Staidl
Director
Herizen Financial Management

Maria Orwig
Director of Business Services
Graham Hospital
210 W, Walnut Strest
Canton, IL 61520
5240 BExt, 2211
2.2110
Email: morwig@grahamhospital.org

Julie Van Palt, CHFP, CPC, CRCS-1, CRCS-P
‘ice-President of Operations, MedPay/PMD

Avadyne Health

7017 John D
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Tera Roesch, CRCS-I, CRCS-P
Assistant Director PFS

Fax: 217.7 :
Email: Tera_Roeschi@gibsonhospital.org

Joshua Johnson, CRCS-I, CRCS-P
Diirector of Patient Access

n Area Hospital & Health Services
M. Melvin Street

n City, IL 60926

Email: josh_johnson@gibsonhospital.org

Robert Kemp
Diirector of Client Relatiens
Harris B Harris
* Merchandise Mart Blaze, Suite 1900

Email: bkemp@harriscollect.com

Donna Stortzum, RN, CPC, CPC - H
Diirector of Patient Financial Services
O5F Haly Family Medical Center
1000 West Harlem
mouth, IL 614562
S, 1401
1689

. donna.r.stortzumi@osthealthcare.org




Will you be ready to face
the heat of ICD-10 denials?

Introducing the Avadyne
ICD-10 Performance Package. , 4

-

Denial Follow-Up Technology — Safetynet Staffing
Trend |dentification  Denial Avoidance, Dashboards & Reports

# M Ron Smyder, FHFMA

a'l.ra[ly"e J'H Executive Wice President
LY 5 63-349-0710 | Rsmyder®Avadynehealth.com

2800 Maple Avenue, #338
Downers Grove, IL 60515
FINANCIAL MANAGEMENT sl Gl

© 630.244.6289
&2 maris65@sbeglobal.net

AL STAIDL

®

REVENUE ENHANCEMENT SOLUTIONS FOR HEALTHCARE PROVIDERS
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ILLINOIS CHAPTER|

2013 Corporate Partners

PLATINUM LEVEL

ARS / Magnet Solutions
www.ar-solutions.biz www.magnetsolutions.biz
Richard J. Rogers — richard.rogers@ar-solutions.biz

Berlin Wheeler, Inc.
www.bwmo.com
Shirley Mason — smason@bwmo.com

[ Solutions, LLC
www.eprovidersolutions.com
BJ Dvorak - bjdvorak@eprovidersolutions.com

Harris & Harris, LTD
www.harriscollect.com
Bob Kemp — bkemp@harriscollect.com

Healthcare Fiscal Management, Inc.
www.hfmi.com
Christopher Fisher — christopher{@hfmi.com
Kristine Thimmesch - kristine@hfmi.com

Merchants’ Credit Guide Company
www.merchantscreditguide.com
Heather Turcany — hturcany(@ collectmecg.com

P Communication / Nebo c,

www.passporthealth.com
Fred Faller — fred.faller{@passporthealth.com
Tim Friel — tim.frieli@passporthealth.com

Secure Bill Pav, LLC
www.securebillpay.net
Terry Hauer — terrv(@securebillpav.net
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Corporaie ParfmeErs

Avadyne Health

HBCS

Medical Business Resources, Inc.
MRSI

ProCom Services of Illinois, Inc.

State Collection Services, Inc.

Creditors Collection Bureau, Inc.
Eagle Recovery Associates, Inc
Horizon Fmancinl‘\uuagement

Quadax, Inc.

UCB, Inc.

Bill Carlson, CPAM — we(@abacollect.com
Betty Marschang, CPAM — bmarschang@abacollect.com

Rockford Mercantile Agency, Inc.

\Iedlr.al Rmmhnrsemenls nf America Veronica Modricker — vmodricker@mraresults.com

WWW. abu collect com

AFNI, Inc.

www.afni.com
Steve Smith — stevesmith@afni.com

SILVER LEVEL

Ron Snyder — rsnyder@avadynehealth.com

Jeff Porter — porter@hbcs.org

Maribeth Neelis — maribeth.neelis@answerdata.net

Keith Bull - kbull@ medrecovery.com

John McGlasson — mecglasson. john@ pro-comservices.com
Danielle Miller- danif@ rmacollections.com

Brad Taylor — bradt@stcol.com

BRONZE LEVEL

Sue Glenzinski — sglenzinski@ creditorscollection.com
Nancy Vollmer — nvollmer@eaglerecovery.net

Al Staidl - alanstaidl@yahoo.com

James Richmond - jrichmond@mngdcare.com

Rick Albertini — rickalbertini{@ quadax com

RRCA Accounts Management, Inc. Kevin Heller - rrca@essexl.com

Doug Headman — daheadman@ucbinc.com

For additional information regarding the Illinois AAHANM Corporate Partners program please contact Chris
Bryant, 1" Vice President at chris.bryvant@djwhospitalorg

The [Winots AAHAM Chapter would like to Hank owr Covporate Partwers for thelr continued sup-
port and dedication to the Clhapter. Their partverdhip and geverows financial support enable ws to
provide guality educational and networking opportunities Hhwoughout the year.
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APPLICATION FOR NATIONAL MEMBERSHIP

NAME: TITLE:

EMPLOYER/ORGANIZATION NAME:

FEIMARY ADDRESS:

CITY: STATE: ZIP:
PHOMNE: FAS LOCAL CHAPTER:
E-MAIL ADDRESS: WEBSIIE:

HOME ADDRESS:

CITY: STATE: ZIP: HOME PHONE:

How did you hear about AAHAM? O Colleague O Publication 0 Website O LinkedIn

If referred by AAHAM member, please give name:

Membership Type: O National Member 0O Student Member

NATIONAL MEMBERSHIF - The fee to become a Mational member is 3175, If wou join snytime between oy 1st and Angast 31st, the
dues ars 5140 for the rest of the corrent year. If you jomn betwesn September 1st and December 3 1st, the fee 15 3210 for the rest of the ourent

vear and all of the following year.

STUDENT MEMBERSHIP - The student memberchip fee is $500 If you join berween Tuly 15t and Augnst 31st, the pro-rated dues ame 535,
and if you join between September 1:t and December 31st, dues are $63 (for 15 months of membership). To qualify for stedent membership
yom nmst currently be taking 6 credit hours per semester. Smident members receive all the benefits of membership with the exception of
voimg, eligibility for professions] certfication, and canmot be a proxy fior a chapter president &t any national beard mestngs.

PAYMENT OPTIONS

For Credit Card Payment: J Amex 0 Visa 0 MasterCard

Card Number- Expe

Mame as it appears on card:

Signature:
Billing Address, if different from above:

Pleasze allow two weeks for processing after your application is received

For Check Payment:

Plears make checks payable 1o A4AHAM and
send application with your payment fo:
AAHAM Membership

11240 Waples Mill Road, 200
Fairfax, VA 22030

Fax: T03-359-T562

AAHAM Tax ID: 23-1899873

at the naticnal office. Dues are not tax deductible as a charitable
contribution, but may be az a busines: expense.

Pleasze note: Memberzhip is on an individual, not institutional, bazis and
1z nou-transferahle

YOUR PAYMENT TOTAL:

HATIONAL DUES:

LOCAL DUES:

TOTAL EMCLOSED:

AAHAM Providing Excellence in the Busines: of Healtheare

Certification, Compliance, Leadership Development, N

ALl
AI\II

etworking, Advecacy
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Local Chapters: AAHAM has 31 chapters throughout the US and India. Local chapters offer vou more opportumiies for education

Name of Chapter Ceographic Location Chapter Please Check the Appropriate Codes in

_ Dues Each Category Below
Aksarben #]1 Mebraska
Florida Sunshine #03 Florida _ $40.00 Years in Healthcare:
Carolma #04 Horth & South Carolna 330.00 2 0-5 0 6-10 2 11-20 o 21-25 0 25+
Evergreen =5 Washington State, West of the Mountains | S30.00
Gopher #16 Mmnesota 540,00 Certification:
Hawdkeye #07 Towra 50,00 o CHAM (MAHAM) o CHFP (HFMA)
Hawrthom #08 Missoun S45.00 o FHFMA (HFMA) o CHCS (ACA)
Tlinois =09 Tlhnots $3Z.00 2 Other (please list)
Tnland Empire 10 Washington State, East of the Mountams | 52,00
Keystone 211 Central Penneylvamia 525.00 fﬂﬂﬁ}mm Sarmer = Biline
Maryland =13 Maryland 520.00 o Collection Agency o Consulting
MMountaim West 214 Utzh S30.00 5 Qumsourcing © Software T
Mew Jarsev £16 Tew Jerzew S35.00 = Provider o Law Firm
Jestern Reserve #18 Ohio S0.00 o Other (please list)
Mortheast PA #19 Morth East Pennsylvama 530,00
Focky Mountain 21 Colorado S40.00 Position:
Pine T1ee 222 Mzine SI5.00 =Lre
Fochmore 23 North & South Dakota $0.00 = Vice President
Western Region 36 Arizona and Califomnia $0.00 3 Partner, Principal, Gwner
— — — . o Execntive Director
Virminia #17 ‘orgima S30.00 - Comsuliant
Philadelphia 29 Philadelplia, Pennsylvama 535.00 - Director
Mid-Tork #31 New Tork 540,00 o Manager
(reorga #3323 eorzla 530,00 o Supemvisor/Coordinator
Connecticut £34 Connecticut 3500 2 PFS Representative _
Three Fivers 237 Pittzburgh. Permsvlvania 530.00 = Panient Access Reprasentative
Texas Blusbonnet 240 Texas 550,00 = Other (please List)
Indiana #42 Indizana S15.00 x|
Wisconsin 44 Wisconsin _ 535.00 St
Chennan #49 Lhenrar [nda 50.00 = Administration/Operations
Music City #53 Tennesses 515.00 0 Admiting/Access O Andit o Benefits
Michipam #55 Michigan S0.00 o Budget 0 Compliance

o Busmess Drevelopment, Sales, Marketing
o Information Services/ Technolozy

o Managed Care

o Medical Records o MadicareMedicaid
o PF5, Patient Billing & Collections

o Beimbursemesnt

o Third Party Administration

o Other (pleass list)

AAHAM Providing Excellence in the Busine:s of Healtheare
Certification, Compliance, Leadership Development, Networking, Advecacy




