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CURRICULUM VITAE

Personal information

Name, last name:

Date of birth:

Phone number:

E-mail:



Jakub Żołnierek

23.09.1985

++48 508 521 221



jakubzolnierek@gmail.com



Education

2004 – 2009



Adam Mickiewicz University in Poznań, Master of Arts (MA), History



2010 – 2011



Poznań School of Banking (WSB), Postgraduate studies,

Administration and Management



Career history

08/2009 – 05/2011



Customers Support Representative – Alchemic Dream (Canada)









06/2011 – 03/2012



Community Management Forum Moderator – Frogster Online Gaming

GMBH (Germany)











03-2012 – 10/2012



Game master (in-game)

Answering on support tickets (Kayako software)

Event preparation and realisation



Gathering feedback from the community and forwarding it

professionally to the developers and in-house

Preparing &amp; creating news for the community

Forum administration and moderation

Working closely together with all other departments in regard

to Frogsters published games (Runes of Magic, Mythos,

RaiderZ, Eligium), e.g. QA, PR, PM, CS, Graphical

Department, Production



Junior Community Manager – Frogster Online Gaming GMBH

(Germany)









Preparation and leading polish projects (Runes of Magic,

RaiderZ, Eligium)

Planning, organizing and running events

Gathering feedback from the community and forwarding it

professionally











10/2012 – present



Preparing &amp; creating news

Forum administration and moderation

Working closely together with all other departments in regard

to Frogsters Runes of Magic, RaiderZ, Eligium, e.g. QA, PR,

PM, CS, Graphical Department, Production

Working closely with Sales Department in order to prepare

offers, advertisements, advertisement reports



Community Manager – Gameforge (Germany)





















Working on production of Runes of Magic

Working closely together with all other departments in regard

to Frogsters Runes of Magic, RaiderZ, Eligium, e.g. QA, PR,

PM, CS, Graphical Department, Production

Preparation and leading polish projects

Planning, organizing and running events

Gathering feedback from the community and forwarding it

professionally

Preparing &amp; creating news

Forum administration and moderation

Working closely with Country Management to develop

cohesive community and communication strategy

Working closely with Sales Department in order to prepare

offers, advertisements, advertisement reports



Additional information

Languages:









English – fluent written and spoken

German – elementary proficiency

Polish – native speaker



Strong sides











quick learner

highly organized

Always eager to face new challenges, thinking ahead and coming up with creative

solutions.

Ability to work efficiently independently or as part of a large (international) team.



Other





„B” category driver’s license



Hobbies/Interests











philosophies of culture, history and language

member and contributor of Interdyscyplinarne Seminarium Historyczne

several publications, i.e. (among others) regarding philosophy of Slavoj Žižek, Josef

Mitterer, etc.

music, among others: punk-rock, blues and jazz
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