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User Segment

Merchant that Wants to Sign Up



How many invoices per month do you have?

1) # of Invoices

2) No invoices so far

3) What are invoices?



What's the average invoice amount?

1) $ amount

2) No invoices, so no amount



User that Wants to Pay a Merchant



1) # of Invoices (thinking it's how many bills received)

1) $ amount

2) No invoices so far

2) No invoices, so no amount

3) What are invoices?



1) A legitimate business type

2) A suspicious business type

3) I don't have a business.



Wants More Information



1) # of Invoices

2) No invoices so far

3) What are invoices?

4) Wait a second. I just want information.



1) A legitimate business type

2) A suspicious business type

3) I don't have a business.



1) $ amount

2) No invoices, so no amount



What type of business do you have?

1) A legitimate business type

2) A suspicious business type
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How do your customers currently pay you?

1) Credit Card

2) Debit Card

3) Paper checks

4) Paypal/other service

1) I don't have any customers.

2) Credit Card

3) Debit Card

4) Paper checks

5) Paypal/other service

1) I don't have any customers.

2) Credit Card

3) Debit Card

4) Paper checks

5) Paypal/other service



How do you currently bill your customers?

1) Manually creating invoices

2) Freshbooks/Toast etc.

3) I don't bill my customers. I have none.

1) I don't bill my customers. I have none.

2) Manually creating invoices

3) Freshbooks/Toast etc.

1) I don't bill my customers. I have none.

2) Freshbooks/Toast etc.

3) Freshbooks/Toast etc.
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