
WHAt iS A CASA voLUNtEER?

The following is an excerpt from the CASA Program Manual, “How CASA Works In New York
State: Solving The Program Proficiency Puzzle,” a collaborative project of the UCS CASA 
Assistance Program and CASA: Advocates for Children of New York State.

Court Appointed Special Advocate (CASA) volunteers 
are trained community volunteers who are appointed 
by Family Court judges to advocate for the best interests 
of children in cases involving abuse and neglect. CASA 
volunteers bring critical information about children’s 
health, safety and well being to the Court’s attention. 
A major strength of the CASA program is its provision of 
individualized advocacy to each child and family in some 
of the most problematic cases before the Family Court. 

Recruited from the community, CASA volunteers are interviewed, screened, receive at
least 30 hours of standardized training and take an oath to uphold the best interests of 
the children and to observe confidentiality prior to case assignment. Under the 
supervision of CASA program staff, volunteers gather information about the case, meet
with the child and prepare formal   written reports to the Court. They work closely with 
Law Guardians, social service departments and other service providers to ensure that the
case reaches a timely conclusion and that the child’s safety and permanency are ensured. 

The process of CASA case advocacy begins in the community with the recruitment of 
volunteers. CASA volunteers come from varied backgrounds and walks of life. They are 
ordinary people who care about children. No particular experience or education is
required. Volunteers do need to commit to providing an average of about 10 to 15 hours
of service per month, often during business hours. The average case lasts about a year and
a half. CASA volunteers are closely supervised and supported throughout their casework. 

(Continued on page 2)

CASA of Rochester/Monroe County
will host its 2nd Annual CASA-INO Night
Out, Saturday, April 26 from 6-10 p.m. at
Perkins Mansion on East Ave. For more 
information, call (585) 428-5297 or visit
www.casarochester.org

Genesee County CASA will host its 2nd
Annual CASAblanca Casino Night at Terry
Hills Golf Course & Banquet Facility on April
26, 2014. Registration will begin at 6:30 p.m.
Tickets are $75 per person and includes food,
beer, wine, soda and $500 in Casino Chips.
For more information, please contact 
Ashley Hausfelder, Executive Director at
Genesee County CASA for Children, at 
(585) 344-2550 ext. 2331, or 
director@geneseecountycasa.org
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WHAt iS A CASA voLUNtEER? (Continued from page 1)

Candidates are screened for criminal convictions and allegations of child abuse; and
must then undergo an intensive structured initial training. The curriculum is a minimum
of 30 classroom hours and covers such topics as:

• Roles and responsibilities of a CASA volunteer 
• Family Court and social service procedures 
• Cultural awareness 
• Dynamics of abuse and neglect  within the family 
• Substance abuse 
• Domestic violence 

Once the volunteer has completed the training, he/she is sworn in by the presiding 
Family Court judge, takes an oath of confidentiality and may begin taking cases. 
For more information about becoming a Court Appointed Special Advocate for 
children in your community, contact your local CASA office. A list of affiliate chapters 
can be found in this newsletter.

thanks to a grant from the National CASA Association, we’ve embarked on
three new initiatives this year:

• New public education campaign: We’re using our improved website, new 
Facebook page and other marketing tools (including this newsletter!) to educate 
the public about the importance of CASA volunteers in New York State.  
Check out our website at www.casanys.org and our new Facebook page at 
www.facebook.com/CASANYS.

• New effectiveness measurement tools:  We’re working closely with a 
consultant and CASA program directors to evaluate the effectiveness of local 
CASA programs in improving the well-being of children assigned to volunteers. 

• New database development: We’re acquiring databases to help local CASA 
programs enhance fundraising and measure outcomes.

Annual Fundraiser Recap
CASANYS held its annual fundraiser, “Diamonds and Hearts for Children of New 
York State,” last November at Glennpeter Diamond Centre, in Albany, which has 
generously sponsored this event for the last three years. Keynote speaker 
Amy Gregorio, who appeared via Skype due to a family emergency, spoke about 
her own commitment to CASA and the importance of speaking up for children
whose voices are sometimes not heard. We are now accepting silent auction items 
for our Fourth Annual Fundrasier in November 2014.

Spotlight: Arthur Siegel
CASANYS Board President Arthur Siegel recently testified 
before the Joint Senate and Assembly Budget Committee 
about the extent to which family court judges rely on
CASA programs. Here is an excerpt from his remarks: 

“Studies have shown children who have been assigned CASA 
volunteers spend less time in the foster care system than those 
who do not have CASA representation. Judges have observed 
that a child assigned a CASA volunteer also has a better 
chance of finding a permanent home than a child without  representation. In 2012, 
of the 103 family court judges in the state who handle abuse and neglect proceedings, 
94 judges or 91 percent assigned CASA volunteers.”

Thank you, Art, for your tireless work on behalf of CASANYS!

What’s Happening at CASANYS

CASA programs in New York State
serve almost 3,000 children who do
not have permanent, safe homes. 
Children who are not associated 

with CASA are twice as likely 
to spend more time in foster care than

children who are paired with 
a CASA volunteer.

Your donation helps CASANYS 
support local CASA Programs to train
more volunteers, and serve more of

the children who need our help. 

What your
donation means

Your donation to 
the state or local CASA 

program helps improve the lives
of foster children throughout 

New York and in your
community. Just go to

www.casanys.org
and click on the sidebar, 

“Support CASANYS” to donate online. 

How you can help

          

Have a news item to share 
for the next CASANYS  Connect Newsletter? 

Please send it to Barbara 
Benedict at Barb.Benedict@gmail.com.
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LEGiSLAtivE ALERt
the Judiciary asks Cuomo for 20 new Family Court Judgeships.

The New York State Unified Court System (“The Judiciary”)
has submitted a proposed 2014-2015 budget to Governor
Andrew Cuomo, requesting a $5 million supplemental 
appropriation for 20 new Family Court Judgeships.

According to an article published in New York Law Journal,
the request is based on the fact that case filings in Family
Court have increased 90 percent over the past 30 years while
the number of new judicial positions has increased less than

nine percent. In its summary, The Judiciary noted that, “Each and every day, our Family
Court judges make extraordinary efforts to give each family the time and attention that
these cases deserve… It is time to do right by the families in crises that come to this court.”

CASA advocates know only too well the pain and confusion experienced by children and
families because of protracted court proceedings due to overburdened dockets of Family
Court judges. CASANYS fully supports The Judiciary’s proposal to increase the number of
Family Court judges in New York State.

CASA: Advocates for Children of NYS (CASANYS) has joined the Coalition for More Family
Court Judges 2014. Coalition members are listed on the website for The Fund for Modern
Courts at www.modern courts. org.

CASA: Advocates for Children of New York State
Find the affiliate chapter near you.

“CASA: Advocates for Children of New York State is the State Association of a network of affiliate 
programs whose trained volunteers are appointed by Family Court judges to advocate for the best
interests of abused and neglected children in foster care or at risk of placement in foster care.”

CASA: Advocates for Children
of New York State
518-436-5354

Albany, Rensselaer and Schenectady Counties
CASA of the Capital Region
518-346-1281

Bronx, Brooklyn, Manhattan, Queens and 
Staten Island Boroughs
CASA – NYC
212-334-4010

Broome and Tioga County
Voices for Children/CASA
607-724-5153

Chautauqua County
CASA of Chautauqua County
716-753-4123

Chemung, Schuyler and Steuben Counties
CASA of the Southern Tier 
607-936-2272

Dutchess County
CASA of Dutchess County
845-473-2500 ext. 1323

Erie County
Erie County CASA
716-886-1242 ext. 318

Fulton and Montgomery Counties
CASA of Fulton & Montgomery Counties
518-842-3762 ext. 2207

Genesee County
Genesee County CASA for Children 
585-344-2550 ext. 2331

Herkimer and Oneida Counties 
CASA of Oneida and Herkimer Counties
315-724-1718 ext. 103

Jefferson County
CASA of Jefferson County
315-785-0333

Lewis County
CASA of Lewis County
315-785-0333

Monroe County
CASA of Rochester and Monroe County
585-428-5297

Nassau County
Family Court Advocate Program
516-539-0150 ext. 137

Oneida and Herkimer Counties 
CASA of Oneida and Herkimer Counties
315-724-1718 ext. 104

Onondaga County
Onondaga County CASA
315-422-5638 ext. 223

Orange County
CASA of Orange County
845-294-8082

Rockland County
CASA of Rockland County
845-638-5678

Suffolk County
CASA of Suffolk County
631-439-0480

Sullivan County
Sullivan County CASA 
845-807-0672

Ulster County
CASA of Ulster County
845-339-7543

Westchester County
CASA
914-345-5900 ext. 7518

www.casanys.org


