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To Whom It May Concern:

It has been said that, “Hard work spotlights the character of people: some turn up their

sleeves, some turn up their noses, and some do not turn up at all.” I have been turning up my

sleeves and embracing new challenges throughout my life. I believe that successful people are

those who learn to redefine failure by using it a stepping stone to making their dreams their

reality. I am passionate about helping people achieve their dreams through motivation and

development. Most of the key lessons and best practices I have learned in life have come from

connecting with people, strategizing together, and developing improvement initiatives which are

specific to their end goal.

While working for Education First College Break, I mentored and developed over 25

Campus Managers across the United States. We created marketing strategies that were specific to

businesses and target population within their region. I connected with the Campus Managers by

listening to their goals and passions, and leading them into collaboration to define their target

market and potential marketing strategies. Some of the marketing tactics I developed and

implemented included; marketing events, social media campaigns, webinars, and live

presentations. My personal and professional success can be attributed to not only my passion to

help others succeed, but also to the many challenging roles in sales, consulting, and marketing,

which I held throughout my professional career.

I have more to share about my passion for empowering people in a role that is

intellectually challenging and has a positive impact on the world, and look forward to doing so

when we meet. I am confident that you will find that my past experience, education, and

character will allow me to provide value and contribute to the continued success of Infusionsoft.

I look forward to hearing from you.



Sincerely,

Brianna Raymond



Brianna Raymond, MBA

Mobile: 602-930-7173

Brianna.raymond3@gmail.com



Achiever | Developer | Organization | Restorative | Learner

Top 5 strengths rated by Gallup’s StrengthsFinder Test



PROFESSIONAL SUMMARY

Dynamic and energetic leader who thrives in a rapidly changing environment. Demonstrated ability to provide high

level of internal and external customer service. Experience in strategizing, administering, and coordinating valueadded business development initiatives. Passionate about helping small businesses succeed.



CORE COMPETENCIES

- Microsoft Office: Excel, Word, Outlook, Powerpoint - Assertive and diplomatic in verbal and written communication

- Campus Vue, Google Products, PACE

- Resourceful and reliable in both independent and group setting

- Mac Final Cut Pro, Genesis, SharePoint

- Strong relationship management and conflict resolution skills



PROFESSIONAL EXPERIENCE

Education Management Corporation – Chandler, AZ

EDMC is a publicly traded private post-secondary education provider offering online and ground campus programs.

Enrollment Manager-Academic Operations/Student Financial Services

11/10 – 11/13



Led, mentored, and developed five operations teams(18 employees) supporting universities in110 locations



Provided and managed high level of customer service through creating key performance indicators



Guided department reorganization through negotiation of new and existing roles to support internal and external

customers, compliance, reporting, finance, and new student operations



Managed, trained, and created materials to support multiple policy changes, acceptance guidelines, transcript

ordering procedures, and program state restrictions across all four universities



Built and maintained relationships through collaboration with managers, directors, and business executives



Developed team to exceed production goal by an average of 15%, while reducing accounts receivable by 27%



Managed over 10,000 students’ financial aid and admissions accounts, equating to over $10.3 million of assets



Provided financial reporting, forecasting, and variance analysis for new student operations

Enrollment Specialist- Student Financial Services

05/10 – 11/10



Awarded three Outstanding Achievement Awards for ability to deliver results and increase revenue

o Highest Financial Certification Ready Rate at 95%

o Largest Reduction in Accounts Receivable due to lowest Proof of Graduation Cycle Time

o Outstanding Customer Service and Graduation Team Communication



Managed over 250 students’ financial aid and admissions accounts, equating to $257k of assets



Set expectations and firm deadlines with internal/external customers to meet deadlines and uphold FA Policies



Prepared strategic plan with students to help them attain their educational goals

Assistant Director of Admissions

12/09 – 05/10



Awarded Outstanding Achievement Award for Customer Service and 100% Student Start Rate



Scheduled and conducted in-depth degree path analysis through listening, diagnosing, and consulting



Education First College Break – Headquarters, Boston, MA

EF is America’s leading student travel organization, with offices and schools in 54 countries.

Road Crew Campus Manager Internship

08/09 – 11/09



Planned, organized, and implemented over 20 marketing events, social media campaigns, webinars, and

presentations across 18 United State’s universities



Trained, developed, and mentored over 25 Campus Managers to produce direct sales exclusive to their market



One of four campus managers chosen for this role due to top sales and leadership performance in 2008

Campus Manager

08/08 – 08/09



Generated sales through planning, organizing, and implementing self-developed presentations and events



Launched online sales through self developed marketing campaigns



Chosen to represent company at Winter 2008 Leadership Convention due to being top producer



Zipfizz Corporation– Phoenix, AZ

Small startup company, founded in 2003, to provide health enthusiasts/athletes with healthy energy alternatives.

Marketing/Sales Manager

09/07-05/08



Developed, produced, and managed marketing events to produce direct sales and create brand awareness



Exceeded sales goals and developed highest sales producing team in state of Arizona in 2008



PROFESSIONAL AFFILIATIONS/VOLUNTEER/AWARDS

Phoenix Philanthropists, Committee Member, 2013-Present

Boys and Girls Club, Volunteer-Fundraising Events, 2012-Current

Ahwatukee Women in Business Scholarship, Coca Cola Leadership Scholar, Annual Scholarships, 2007/2008



EDUCATION

Master of Business Administration, Management, Summa Cum Laude, 2012

Argosy University, Phoenix

Bachelor of Interdisciplinary Studies Business and Event Management, Cum Laude, 09' Arizona State University
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