ACCREDITED SECURITY MANAGER TRAINING
PARK ROYAL HOTEL, KUALA LUMPUR, MALAYSIA

I. Accredited Security Manager - Stage 1 (May o5 - May 16, 2014)
How to manage security within an organization, whether you are experienced or non-
experienced Security Manager. This is the most popular security course in the world
successfully completed by hundreds of delgates.
Il. Accredited Security Manager - Stage 2 (June 09 - June 20, 2014)
How to implement security risk management and loss prevention programs that will
make a quantifiable contribution to organizational reduction loss?

lil. Accredited Security Manager - Stage 3 (September o1 - September 12, 2014)

How to formulate security policy and e security programs at a regional and corporate
level?

__ ARC

Michael is an experienced trainer and operational security and
risk management consultant. He has worked and trained in a va-
riety of high risk and challenging envicrnments from South and
Central America, Africa and the Middle East and Far East. His
commerical experience has included managing a consultancy
practice in a leading global business risk consultancy delivering
security, risk analysis and assesment to a diverse range of sector
clients from aviation and telecommunications to pharmaceuti-
cals and engineering. In addition he has provided consultancy for
sugar producer in Africa, security project management for a Eu-
ropean ofll company In Kurdistanand was a country manager for a
consultancy project in Afganistan, providing risk mitigation to
corporate and public sector clients.

He began his career In the military and during this time he devel-
oped and excelled as a trainer, delivering training courses from
South America to Asia Pacific, working in countries such as; Co-
lombia, Swaziland and Brunei. He has designed security planning
and policy and procedures for a variety of commercial operating
environments and his consultancy skills and experience have en-
abled clients to mitigate their risk exposure in high to extreme
risk operational environments.Recently, Michael supported
major International Oil Companies in Iraqg. This involved coordi-
nating the range of projects, writing procedures and business
concepts of operations and shaping security management and
risk analysis in the post US-Forces environment.

He Is an ASIS Certified Protection Professional (CPP) holder, is a

member of the Institute of Explosive Engineers and has gained a
Post Graduate Diploma in Security Management from Loughbor-
ough University School of Business.

WHO SHOULD ATTEND

This workshop will be of broad Inter-
est to individuals managing
security, especially:

Building Owners

Facility Managers

Security Directors

Security Managers

Plant security in charge
Security General Managers
Security Training In charges
Security vendars and houses

Fram the following Industries:

Media

Ports

Police

Retail

Sports

Mining

Banking

Logistics

Civil Service

Government

Construction

Watar Utilities
Manufacturing

Energy Utilities

Public Transport
Aerospace/Aviation
Telecommunications
Property Management
Defense Industries Sites
Security Service Providers
Computers and Electronics
0il and Gas|{Petrochemicals
Higher Educational Institutes
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ACCREDITED SECURITY MANAGER TRAINING
PARK ROYAL HOTEL, KUALA LUMPUR, MALAYSIA

WHY YOU SHOULDN'T MISS THIS COURSE!

1. COURSE REPORTS
Upon satlsfactory completion of this course delegates and their line managers wil re-
ceive a written report. This is particularly useful for security managers seeking ad
vancement or pramotion.

2. ASIS CPP AND PSP RECERTIFICAITON CREDITS
This course provides a full term (3 years) of recertification credits for existing CPPs and
P5Ps.

3. ATTENDANCE AND CERTIFICATION
All participants will receive a certificate upon successful completion of the training, en-
dorsed by Skills for Security, (the UK skills and standards setting body for the security
business sector) provided attendancedoss not fall below goL.

4. ASSESSMENT

The courses include both informal and formal assessment. informal assessment s un-

catg work, Formal assessment includes the course project and an end of course mul
tiple cholce guestion examination (mandatory for delegates if they wish to be eligible
for postgraduate university credits)

Due to the unigue leaming methodology applied by us in the classroom, both
the examination and the course project have over 94.5% pass rate.

SKILL FOR SECURITY

‘Skilts for Security” has been established as the skills and standards sstting body for
the ururll}r bisiness secior. The ulgqnlrlllnrl will lead the wiry In mHinE anew ikills
agenda for the sector, aimed at increasing security related vocational education and
training and raising the skills and professlonalism of the sector's workforce.

Skills for Security ls an employer led arganization with & Board of Directors drawn
fram the industry supported by a Stakeholder Management Committee and employer
consultation groups which reflect the diverse activities of the security business
sector. Skills for Security also has stralegic partnerships within the

5kills for Business Mebwork to ensure that its voice |s heard and so that it can fully par-
ticipate in government’s skills initiatives. These partnerships include Awarding bodies,
European representation,

Skills Tor Security’s vision is "To be acknowledged by all emphoyers and stakeholders as
the skills sdvisor for the security busiess sector, Izadinﬂ the skills ag:ndl hr Prl:nlid-
Ing a comprehensive understanding of current and future skills needs and helping the
sector raise its performance®

ARC TRAINING INTERNATIONAL ACADEMY FOR SECURITY MANAGEMENT
""WE ARE PROUD TO BE ASSOCIATED WITH THE ARC BRAND.""

The ARL Training International Academy for Security Management is the UK 's leading
provider of security management training courses and the best-known international
sacurity management tralning company in the world.

Since its creation in 2000, delegates from aver 100 different countries and many of the
world's best known companies, including the top UR and Us multinationals, have at
tended ARC Tn:ir:in_g security management courses in the UK and at various locations
acrons the globe

The "International Academy " is coammitiod lo raming 1landards in security m:nagqm!nt
professionalism andofers a range of qualifications, education, tralning and certification
routes for full-tlme security professionals and for secarity "focal polnts” - managers for
IIll'l om iﬂc“ﬂll"' i‘. ano of a numbser of rI":FI'H nslbilities

As such, we enjoy close working relationships with the Centre forCriminology at Middle
e Liniversity, Skills far Security (the skillsand standards satting body for tha UK sacu
rity business sector],ASIS iIntermnational (the Internaticnal association lor security pro
fessionals with more than 34,000 members worldwide) andThe Sscurity Institute (the

dertaken throughout tha programme, especially when dalegates are undertaking syndi-

TRAINING TIMINING

08.30 Registration & Moming Coffee
ag.00 Training Starts

10.45 Moming Coffee Break

11.00 Training Resumes

13.00 Lunch

14.00 Training Resumes

15.40 Afternoon Coffee Break

= 17,00 End of Training

& & & & & = #

CLIENT LIST

Amtec Evihad Afrways

Fusitsu Qatar Of & Gan

Reuters UK Covermment

Vet LK Dlamond Centre

-Sentra Bank of Americs

Figl Bani Karthern Dectric

Gazprom Dubal Real Estate

arah Rank Scottish Exscutive

Britlh Gas UK Borders Agency
Eurocontrol Db Security Group
Miruho Bank National Adr Traffic Services
Dubal Security Groap Abu Dhabl Alrports Compary

Britiah Fall Telecomm,

Comsuier Sciences Carp

OMice of the Deputy Prirme Minisier
Dubai international Fixancial Centre
Mrxtralian Mutual Prowident (AMP) Bank
Government Offices for the Englhh Reglans

Maorwich B Peterborough B
Hational Adr TrafMc Services

Befors you attand any Security Programs in 2044
ank yoursell theve guedtion;

* [5 the program accredited by established and
acknowledged institutions?

+ Does the program allow me to further pursue
a Master's In Security?

= s the trainerfinstructor fully qualified with
Security Industry Credentials?

PRE COURSE QUESTIONAIRE

Te ensure that you gain maximum benefit from this
event, a detalled questionnaire will be sent to you to es
tabllsh exactly what your tralning needs are. The com-
pleted forms will be analyzed by the course trainer. As a
resull, we ensure the course is delivered at an appropri-
ate level and that relevant issuves will be addressed. The
comprehensive course material will enable you to digest
the subject matter in your own time.

Follow on us

UK's fastest growingassociation for security professionals) P r;“,;

P Becradited vy ife Shills for Secueity ""'-_ g
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ACCREDITED SECURITY MANAGER - STAGE 1

5
Wi

:, -

o o
i?s

e
W

How to Manage Security within an organization whether you are experienced or nonexperienced Security Manager.
This is the most popular security course in the world successfully completed by hundreds of delegates.

MAY o5 - MAY 16, 2014, KUALA LUMPUR, MALAYSIA
This very popular and comprehensive WM‘“MM hhﬁuﬁﬂmﬁmm many of

the world"s most famous and most successful companles. It Is
ﬂmwlﬂ!h[ﬂn.ﬂmﬂhunﬂuﬂ.ﬂﬂhi@m
securlty managers and those newly

appointed from police, military or backgrounds.
of risk management and mwwhmmm;mmmnm

Equally suited
Delegates will be introduced to a range
L.

The course take: hmulmm exercises and makes extensive use of case studies. mmm is ac-

tvely

COURSE CONTENTS
Sscurilty fisk Menagemant: Rish management as a cross-functional business tool;
securtty risk analysis; identifying assets] aisel systems and assel contexts; covel
oping threat profiles; determining theeat likelthood; measuring direct and conse-
quential impact; risk mitigation; dermonstrating return on investment

Securlty Oparations Managamant: The main noles of the secunity manage:; security
manager professional development; operating @ cost-affective security departmant;
effective management skills for the securlty manager; cresting proactive security
programmes; security feporting chains; service |evel agreements to manage con-
tracted services; selling security to manageoment; security palicies and procedures;
delivering managemant presentations

Security Design) The components of a secarity systemy the principles of secority
design; the security enviranment] creating risk-commensurate security; balancing
rigk @and protection; InTegrating secarity Inte the business amirgnment; creatng
crime prevention through good security design: defivering managemenl presents-
tioms

Introdection to Seciarfty Surveylng: Secwity surveys, reviews and sudits; sequencing
a serurity survey; security surveying oplism; peer surveys; pre- and post. survey
Lasion; survey report writhng; presenting survey resulis to the Bosrd

Parimeter Security: Creating a perimeter to deny, detect, deter, deflect and demark;
halancing delay, detection and response to perimeter intrusiony creating layered se-
curity, perimeter fencing aptions, costs, drawbacks and benefity; perimeter intrusion
detection systems (PIDS ) off site and on-site monltoring of PI0S; COTY as a perim-
aler protection means; perimeter lighting perimatsr patrolling; the key reguire-
meenis af a high-risk sie perimeter

Building Sevurity: Secwuring buddingy agains internal and external cnmes; methods
of fllicit entry into bulldings; the key requirements of working hows protection; the
key requirements of quiet hours protection; protecting the buildeng shedl using ohysi
cal and electronic means; protecting the bullding interior using physical and elec
tronic means; internal patralling; bullding intrusion detection syvtems (BIDS); paint
alarm systems and electronic article survelllance; internal CCTV

Aczess Management: The Key aims of acoess control; access management systems
design and application; preventing unauthormed accesy] preventing unauthorised
remaval of property; badging and identrfcation systems; blometric acoess manage-
ment systerms; key control sysbems smnd best practice; entry and et saarching pall-
cies and practice; applying the nesd-to-go principle; sccesy management compart-
mientalisation

Crime and Loss Prevention: The Factors which might motivate an emploves fo
commil an internal crirme; the commoen tradts of an employee thief; agplication of
Felson's Aoutine Activity Theory; the application of sltuational crime prevention;
soctal crime prevention overview; crime prevention through environmental design;
reducing eaposure ta burglary; developing a conporate crime prevention pre-
Eramime

Intraduction ta irvestigations: Evidence, information and Intelligence; collecting,
classifying. presarving and using evidence; basic scene of crime processing; invest):
Eation sirategies, routes and putcomes; Inyestigations managemeant and sequending
of tasks; v m I 1t wing outside agencies and services; nvestigation re
sourcing and Budpeting; Investigation reparting; interviewing: questioning strate-
gles use of agents and informants

Protection sgalnid Explodlve Devicai: Terrarism ovarvias and madus sparandl of
Eroups; trends, targets and weapons; the improvised explosive device (IED) owver-
whirww IED companents and condtiudton; the chamaoeristies of, and countermeisures
tar, postal ILDs, hand-delbvered |LDs, wndervehicle [EDs, remotety-controfied 1EDs,
large vehicle IEDS, wiikide pedestrian and vehitular IEDs, blait and blast mitigation;
telephone bomb threats; search; evacuation and assembily; CBAN threat overnew
and nu'ul.lllon

Manpower Management and Mamaging Guarding Operations: Selecting a guarding
contractor; Manpower selection, deployment and span of control; lines of responsibd
ity and reporting; selecting and training supervisory; personnel specifications and [ab
deseriptiaons; hackground wreening: dealing with disciplinary infractions; the prin
ciples of effective leaderihip; common behawioural and skill characteristics inherent In
succeasful business leaders; spplication of recogrhed wircesful business leadership
and motivational techniques; mothating the security teamy; leading meatings

Frotection of Sensitive Information Creating a comprehensive information security
programame; threet sowrces and collection methods; conducting an information secw
rity vulnerabllity analysis; defining inteBectual property; methods for classifying infor.
mation; the eflect of information leaks an product lide cycles; allocation of Infoma-
tian security responslbilities; illu’"ljff"!g, amd pountering iuspecied Information bro-
bering activity; using cutslde agendles in wipport of information security and informa:
tion leak investigating; technical wwrveillance count srmeswres

Protection of Al-Risk Perionnel; The key human assets ot sk the risk and threat
spactrem; crcuritances which increase fisk; countermamiures which decrasse rek;
identitying risk ervironments and high-risk countried; dellvering country risks brief-
Ings; travel security protocels; the risk of kidnap and ransony the fundamentals of

| protection; use of closs-protecton speclalibiy conter surveilllance

Crishs Management: The security risk management | crisks management relationabip;
crists management in relation to buskiness continuity planning; crisis management
and emergency management - the H-IHH'H'I{H. the contribution of 8 security man-
afger Lo crivis management planning and coordination; creating o orishh management
response; fyphcal crisks management tesm roles and responsibilities; equipping and
managing a orisis management centre; crisis sudiences and communications

pers

Courss Project: The project, which rums throughout the course, will require del-
egates to work In groups to draw up a blueprint security plan for a notional
mukl-sfie production teclity lacsted i an area of slevated rsk Upon completion,
delegates will be asked 1o deliver their solutions by means af a mansgement-level
presentation.
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ACCREDITED SECURITY MANAGER - STAGE 2

How to implement security risk management and loss prevention programs that
will make a quantifiable contribution to organizational loss reduction goals?

JUNE 09 - JUNE 20, 2014, KUALA LUMPUR, MALAYSIA
mmammwmmmw:mmmmmmummm
managers’

ﬂum-'quid to undertake a detailed risk analysis for a notional company and

a credible wmn—-ﬂthmwtmﬂu

COURSE CONTENTS

Developing Security Rish Mansgement: The evolution of riak mamagement =5 a
business tool; the eight stages of the security risk management process; risk analy
sl modelling and spplications: risk forecasting; integrating cualfative and guant
tathve risk analysls; factors which eascerbale impact; bnpact mitigation straiegies
calculating annuasl loss axpectancies; the decimaliiation method of logs cxlculation
Muinmis-integrated Security Operation Mansgement;: Budgeting and coat analysis;
using information sources and securlty manager networks; creating secusity pro-
grammes that contribute (o corporate achievement; developing fisk- and cost-
commensurate security; opthmising ranpower costs; developing corporate securrty
awarensss programmes; implementing an automated loss-event reporting system

Leadervhip and Metivation: The prindiples of effective leadership; commaon behay-
ioural and shill characieristics inberent in sucoesstul business leaders; application of
recognised successful business leadership and motivational techniques

Integrating ami Specitylng Security Technolagy: Developments in security techmiod
ofy: migration af physleal sacurly detection, control and manl tanng dyitama e T
protocals; unifying control systems and profocods; how Lo specily security systems;
the rode of consultamts and integrators; RFID; electranic amicle survelllance, GPS
tracking; converged systems to deliver dynamic return on mvestment; system lifes-
pan planning; the eingls card inltistive; power over Ethernet; adveniages and diad
vantages of using leading edge technologies; secusity systems design; procurement
and project management

Securlty Project Management: Project management defined; project design; when
L@ use praject maragement; project purpaies and ifecyches; project Leam selection;
planning and sequencing a project; preparing a project scope document; project esti
miations; procurement and contractor bids; work breakdown structures and Gannt
charting; implementation and operation of the praject; training, tesiing and war-
ranty; maintenance and repiacement Maue

Specifying CCTV: Digital CCTY system overview; selecting and specifying cameras,
lenses and management systerms; understanding |argon In order ta make correct
purchasing deciglony; types of camers; tha use of covert cameras; detsrmining
wpitemn needs; preparing 8 CCTY operational requirement; network video recording
and managemernt - whal Lo specliy; chip and resolution specification; oplimising
frame rates for different situations; when and how to use |R and thermal maging;
Image traramistlon optiona; video motion detection; inteligent CCTV: soane re-
quirgmants for ident (fication and recognition; control room specification

Sequrity and Crick Management Feercle: This project, based around & natsonal
manufscturing plani, requires delegates, working in groups, to deilgn sn overall se
curfty system and plan ta cover a range of operations from mamfacture to peint of
sale. During the sxercise phase of this project detegates will have to respond to a
range af plmulsted securily msues, reguiring the formation end opersticn of & cilils
management structurs to respond to 8 range of notional events and to produce and
present & post-incident review following & crisl, showing oriticsl anslysh of the situ-
stisn and their parformancs, together with recammendations far luturs sctian
Transport and Dlstribwtion Security: Key wulnerabllities in manufacturer to costomer
transpart syitems; developing protective strategies for distribution and trampaort
spstems; technological solutions for goods and wehicle tracking; typical documenta
tion flows and points of valnerability; distribution warehouse security systems; maa
uires to contred internal theft in warehouses

with the

Froud Risk Managesmeni: The key elerments of a corporate fraud snd ethics palicy;
datermining and countering unathical bahaviour; prevention of corruption n the
procurement process; typical frasds; identifying fraud risk-prone areas and activi-
ties; factors that motivate and facifitate scts of fraud; employee fraudsters - charac-
terigtics and behavioer patterms; best practice for fraud rick reduction; Incompatible
responshiitles, employes rotation and segregation of duties; fraud detection and
responie plan

The Corparatis Response to Terreriem: Trends in terforism - present and futuere; the
trend towardd targeting businesses; the impact of terrorist attacks on business -
short and long-termy the key corporate respomibilities; Raising with government; col-
lfr!lnp; and lnl.irllng_npun. source imformationg :nm:h-ctlna 2 vulnerability assess
ment; developing a protective strategy; blast wave behavioor; mitigating the impact
of shooh-wave damage; protection fram blast usng blast walls, stard off and bulld-
g strengthening reducing the momentum of & fost-approsch vehicle sicide sttock;
eritoria for selection of internal refuge aredt; creating oparational and phytlcsl resd
lence; the nature of the CRAN threat; CHAN and terTorism; measures to deal with the
chemical, bological and radiological threat; best practice and guidelines for protec
tlon

Business Travel Security Managementz 1he key threats to business travellers and
makn mitigative sirategiey the ey slements of a corporats trevel secusity palicy; duty
af care and individual responsibilities; tha travel planming process; overseas travel
proftocols; planning for travel to high-risk courtries; visitor reception protocols; coun-
try risks; managing the risk of Kidmnap for ransom; expatriate security; triveller com
murscations and reporting

IT Security: The contribution of the security manager to [T security; the maln threats
ta confidentiafity of information, It evailabillty and integrity: business interruption
potential of a major IT security incident; the main threats to corporate IT systems; vi
ruses and other pathogens) hackingg denial of service attacks phishing; inadverient
disclosure through social engineering: laptop security; managing the theeat from pe
Apheral devices; 1T systerns protection averview; the key points of an IT security
palicy; special considerations for the security of laptops; dats encryption and other
methods bo festrict unavihorsed adceds 1o information stored on IT systems]

Selecting & Cusrdlng Camtrecian ldemitfping pusrding requirementy; wsurees of con-
tract guard manpawer; spedifying guarding contracts; preparing and evaluating bids
and proposaly; identifying and pre-quaiifying good guarding contrectors; contracts
and service level agreements; selection criteria; what you should expect fram a
guarding contractor; performance monflering and messurement; key performance
Indicators; guard training requirements; regulation snd sccreditation of security
guards and companies; guard powers and autharity

Buzinem Contimaity Management: Businen continuity management strategic defiv
erables; conporate business continulty planning coordinator - rolbes and responsibili-
thes; strategic Dusiness CONtIMUETY Management modes; strategles for survival; busl-
ness continulty management planning processes planning processes; business
Impact analysia and abjactives; preparing, exercising, maintaining and sediting s
ness continuity plans; quality assurance; the business continuity/crisis management
relationship; developing responses; business continuity mansgement risk sses-
ments




ACCREDITED SECURITY MANAGER - STAGE 3
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How to formulate security policy and manage security programs at a regional and corporate level?
SEPTEMBER 01 - SEPTEMBER 12, 2014, KUALA LUMPUR, MALAYSIA

This programeme s designed to enhance Security Managers' ability to formulate security policy and manage securlty programmes at a regional andjor
delegates’ contribution HI'HIH

strategic level. Great emphasis Is placed on broadening

sive analysis of the existing and future strategic
the company can mitigate the risks whilst

porate interests remain paramount.

to their organisation’s

-
itis mmmmmmhq—uw:{um]

COURSE CONTENTS

[nterprise Alsh Mensgemant snd Covernance: An overview of, and refstionships
between, security risk, strategic risk, political and legislative risk, financial risk, en
terprise risk, operational riak, inurance rivk and salety risk; security risk manage
menit snd relevant leghslation; corpoarate governance; managing riik perception

Global Risks and Corparate Continuity; Emerging risk issues; the interaction of rigk
and binbness strategy; risk snd corporate governance] risk mapping; the future risks
that matter and those that den turning risk mto advantage

Corporate Socal Responsibility: The business caze for corporate socal responsihil:
Ity; the elements of corporate sockal responsibillity; sockal responsility, ethics and
security lesdership; stakehaldsr comemunication; lisison with government and pon-
povernment organisations; codes af Buasbness conduct amd buskness best principles;
diealing with unethical behaviour The business case for corporate social respansibil-
ity; the elements of corporate social respomibility; social responsibdity, ethics and
security leadership;

Addlng Streiegh Valus o Securlty Mansgemsrt: Analysls of the letes research in
coping the developing role of securily management; aligring security with corpe-
rate abjectives; the mesiage from the boardroom; broadening the contribution of
the securfity management function ta add strategic value; the concept of the Chief
Security Officer

Satting a Vision for Corparate Security: Integrating security into business plans and
projects; marketing the securily function to business @nd (o the Board with the use
of anakytical and presentation toaly strategle planning strategy fundamentals; the
virategic vislon; mission and the role of the Chiel Security Oficer in implementing
strategles

Kidnap Rizk Reduction and Aesponiar Kidnap types, perpetrators and outcomes;
kidmap hotspots and current trends; information sources; the corporate duty of
care; where kidnapping occurs; travel security protocols; risk redection measures;
use of erecutive protection specalat; esuntering pre-kldrap aurveiilarce; kidnap
sequence of events) iImmediate respome o @ disappearance; the immediate corpo
FATE response (0 a cladm; proot of [ife; Beisen with law enforcement agencies; KAR
inuurance snd third parties; technology and victim tracking; conduct after capture

strateglc Secirtty Managemaent Exsrclis: During the sxerciss phas delegates will
have to appropriately and proportionally respend to a range of simulsted strategic
baisineds, orisls Snd wecurity Eiues thet thieaten business continulty, repulation and
security of supply. Some of the event will be multi-sie nimpact. This will require the
formation and operation of siructures to respond to o range of notienal svents and
to produce and preseit 8 post-exefchie review, showing ciftical analyals of the situa
tion and the delegates’ performance, together with recommendations fior future
Brtion.

Business [xpanskon - Security Combderatisn: Determining risk backgrounds of pa
tertlal new operating ervironments; duk eees ssrrounding merger, acqulsstion and
partneruhigs in new countries; political ruk assessment met ool ogfies; internal and
extermal polltical risk drivers; due diligence of potential partners, suppliers snd dis-
tribastors; #thics and reputation management; specific-to-woctor risks; stakehalder in-
fuence and expansion declsions; legal conslderations in overseas espanson mandg-
Ing reputationsl rfisk and locs comimunity conslderathons; report wril I

Dualing with Protest Activity: Protest mavement overview; envirsnmentalist
groups; anti-capitalist groupss singbe lsue groups; determining whether & group i
militant; the threat from protest actidity; networked threats; targels for protest ac
thvity; methods of attack (physical and cyber-attack]; mitigation methods; protect-
Ing key managers from protest attack; protest sctivity and event wecurity; apen in
formation saurces; covert intelligence spurces; protection of repatation; extemal
support In dealing with protest groups; engaging protest groups to reduce rsk

Product Tampering and Extortion: The effects of malicious produtt tampering; fac
tars giving rive toincidents of malicious product comamination; [dentifying mabicious
tainpering riak-prone areas of company operations and product fow; oriss manage-
ment and product recall procedures; reducing the risk of delibevate prodect comtamd
nation

it Trade and Counterfelting: Counterfedting, the “grey market™ and contraband;
the Elnh.'ﬂ maturs of © uunu-rhlung', the eflects ol {ﬂunnrﬁhmg on stakehal ders:
identitying courterfelt fss-prome areas of company eperations; courterheiting risk re
distlon strategies and methadalagles) conducting tramenstlonal brand snforosment
opperations

Ethics, Corruption and Compilance: Ethical expectations and standarcs] research into
corporate ethicy) dealing with ethical failures; operating in countries with high re-
ported levels of cormuption; the US Forelgn Corrupt Practice Act; the UK Bribery Act;
typheal elements of a corporate ethical policy; compliance with ethical expectations;
whistieblowing

External Lislson and Stakeholder Engagement) Lialson with govermment and non-
government agencies and organisatians; identifying and sngaging vtakehalders and
partners; implementing mutual aid arrangements; critical national mrastructure and
Interdependendies; ensuing cofporate compllance with regulation; regulatory
bodies

Secur ity Conslderatlons when ClosingMoving Operstioms: Personnel security lssues
arlsing out of clasedawn; dispasal of equipment; securing the shte; coppar thielt rish
mitigation; secure tramfer of assets; securing information; dlipasad of |T media;
busifess contingency planming

Security intelligence: The nature of security inteligence; sources of security intelll:
gence and security ntelligence agencies; mmfarmatson amd intelligence collection,
analysis and dissermination; business security intelbgance cellection and best prac
tice; corporate applications of security Intelligence snd Information

Change Manageinent and Future Trends in Ssturity: The exterial and infermal drly
ers for change; planning for change; we of change management madels; eMective
strategies for commundcating changle; Identifying and responding to resistance Lo
change

Multi-3He Sacurlly Management Projeciz This profect, based around & mullinaikons
foad mnd drinks company, requires delegates, working in groups, to design an over-
all securfty syytem and plan to cover a range af operationa inchuding managing the
security of raw matefials production across a number of countries, manufacturing at
regiomal hubs, distribution of finished product to point of zale. The project com
prises both a security strategy development phase and an exerclse phase
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Stage Stage 2 Stage 3

H DIRECT LINE : ccsssssnssssvsss

Stagen Stage 2 Stage 3 J i i
NAME :
JOB TITLE : DIRECT LINE : .anssssrarannss GROUFP BOOKING '
E-MAIL : REGISTER 3 C f
I Stage 1 Stage 2 Stage 3
ORGANIZATION
3
- NAME :
' m:ll.lmll {mgﬂ-mu days).
fTELEFHGHE.
FAX :
:}ADDHF_ES ! SPONSORING THE EVENT ||
To recelve more Information about limited sponsorship packeges
kindly write us at faizan{@beyond3b0.com.my [
| : TERMS & CONDITIONS; |
 AUTHORIZATION (vwis FoRM 15 INVALID WITHOUT AUTHORIZATION) PAYMENTS:
1 Beyond 360 requests that all payments be made within § working days of
MAME 1 the involce issued, all payments must be recelved prior to the event date.
JOB TITLE : CANCELLATIONS:
= Should you be unable to attend, a suitable delegate Is welcome at no extra
- SIGNATURE : charge. The company regrets that no cancellations will be refunded,
" DATE pooaN USRS S s course documentation will, howevar, be sent to the delegate. For an avent
I"' cancelled by beyond 360 registration fee are fully refundable.
IQEUNT%CT PERSON CHAMNGES TO COURSE AND AGENDA: !
h Beyond 360 reserves the right to alter the programme with notice and it is
- MAME : not responsible for any loss, damage or costs incurred as a result of substi-
tution, alteration, postponement or cancellation of any event.
JOBTITLE : DIRECT LINE ! ieinevrserosinsen PRIVACY POLICY
,_E-l-'ﬂ : Infarmation provided by you In relation to this course is collected by
: Beyond 380 and will be added to our database with the sole purpose of j
- E-MAIL : providing you with information about upcoming courses. if you do not
|l! WOTE : FLEASE FILL ALL DETARS I8 THIS RECESTRATION FORM wish to be added, please tick here
,|. COURSE FEE EARLY BIRDDATE  EARLY BIRD FEE REGULAR FEE

' ACCREDITED SECURITY MANAGER = STAGE 1 MARa0y  USD§7995 USDEdses
' ACCREDITED SECURITY MANAGER - STAGE 2 0pMAY-2014 USD$7,945  USD§A045
 ACCREDITED SECURITY MANAGER - STAGE 3 opMUGON  USDS7945 USD§B45
' ACCREDITED SECURITY MANAGER - STAGE 1-3  2MAR20w  USD§wo45 USD§ 2345

Fees: Incluslve of course materlals, refreshments, lunch, and other service charges.
F ol ficvens

in f ]

To Register kindly fill in the form and send it back to dawar@beyond360.com.my or fax it to +60 3 7865 B475
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