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ACKNOWLEDGEMENT
&
FOREWORD
First and foremost I would like to thank Miss Amanda Ivy Anthea
for her kind guidance. This module is one of the uncritical modules I’ve ever gone through, all thanks to my wonderful lecturer.
I’d also like to extend my gratitude to my thoughtful classmates
for the generosity they showed.
Taking the public bus is not always everyone’s choice. But we
love our earth and in order to reduce our carbon footprint we go
to such extent even if it means sacrificing our comfort. I’d like to
thank the Malaysian Government and most importantly Rapid KL
for their undying effort in transporting us to our destinations, be it
rain or shine. Malaysia still has a lot to learn from other nations,
but hey, we are halfway there to fulfill our 2020 mission and goal.
xoxo,
Mary O
P/S: This book serves as a calling for Cyberjaya students or new residents
to take the public bus and explore exotic Kuala Lumpur by public transit. I’ve
tried it. You should too..
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INTRODUCTION
If you think staying in Cyberjaya is like living in Brooklyn in New
York, you are almost there. With many gorgeous housing developments sprouting up, Cyberjaya is the next ‘It’ place. But a place
is not a place to be without easy access from all corners of the
city. With improved public transportation yet, traveling to the city
and other important destinations is a breezy chore.
This book will act as a guide for Cyberjaya and Putrajaya residents through the four bus services that connect them to other
parts of bustling Kuala Lumpur.
Suddenly feel like redecorating your home? Just hop on bus U43
and you’ll be surrounded by amazing places like Ikea, 1Utama
Shopping Mall and The Curve in Bandar Utama.
How about a route that goes to both Little India and Chinatown?
Well, there’s E1, the most popular bus route that brings you to the
city center. Bored of Alamanda Shopping Mall? Take bus U42
that goes to Serdang and (the) Mines is all yours!
The reason why I choose this topic is that I feel transportation
isn’t only about the destination, but the journey. Taking the public bus reduces traffic and pollution, yet few of us are willing to
get out of our cars and onto LRTs and buses. While a railway or
bus will never achieve the quiet solitude of a personal car, it can
provide, much like a well-designed public park, an inviting, communal space.
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Cyberjaya map courtesy of Google Maps.
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GETTING STARTED
Travel happy with one-for-all card
Back in 2006 part of the Malaysian government’s action to pool
in more tourists was to deploy a RM2.00 unlimited travel for a
day. You simply retain your bus ticket and you may use it for any
other journey (with similar price) within 24 hours. Being a Lim Kok
Wing student since 2009, I got to enjoy the perks. But the system
was short-lived and it ended in late 2009.
Now, with improved bus routes and newer bus chassis, the means
of paying fares have to be on par as well. Contactless smart
card was first introduced in Hong Kong in year 1997. Since then,
many nations have their best software engineers to come up
with similar travel card. Malaysia’s Touch ‘n’ Go was first launched
on March 18, 1997. But it was only meant for TOLLs.
Americans in San Diego travel conveniently with Compass card.
The Oyster card in London is a necessity. Travelers tap away on
public transports with Octopus card in Hong Kong. Singaporeans
get to places with the EZ-link card. Guess what Malaysia has?
The Rabbit Card! This card, introduced in April 2011, adds a few
folds of convenience for your travels. Just touch when you board
(maximum fare will be charged) and touch again when you alight
(only allocated fare will be deducted), as simple as that. And
one Unique Selling Point (USP) of this system in Malaysia is that
passengers may buy and reload their card in the bus itself. How
amazing! Not only that, you may also top up your card value at
most ATM machines. Easy peasy lemon squeezy!

The back of the card.
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This contactless smart card card can also be used for LRT, TOLL,
parking, and other major stores and restaurants that accept Touch
‘n’ Go payment.
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WARNING: It is considered a need to have this card with you
at all times if you wish to travel by bus or trains. To increase system efficiency, some buses no longer accept cash. Depending
on the bus service captain, you may be forced to buy the Rabbit
Card. You may purchase it on the bus itself at RM10 with RM8
value, or RM5 with RM3 value.
Some helpful facts:
-The Rabbit Card is not accepted on ERL trains (KL-KLIA
Express/Transit trains).
-The Rabbit Card can be used on Rapid KL LRT and 		
Monorail as well.

DESTINATION
UNKNOWN
As with anywhere else in the world, it is important to make sure
that you are taking the right bus wherever you go. Asking for directions always helps too, but due to a certain language barrier,
communication may be jeopardized. If you plan to go somewhere and you are not sure what bus to take, simply navigate
through the Journey Planner on Rapid KL website http://www.
myrapid.com.my/journeyplanner/ and the system will show you
the way.

-For Monorails, a minimum sufficient value of RM4.00 is
needed.
-No reloading of value at Monorail station counters.

Sample screen of your journey planner from Cyberjaya Bus Terminal to KL
Sentral. Please note that payments by cash must either be of exact amount
or your change will be forfeited.
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THE BUSES
The Ergonomics
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Rapid KL buses evolved from non-air conditioned, to air
conditioned, to the ones with fewer seats to make way for
more passengers. Shuttle 1 and 2 buses in Cyberjaya have
recently (as of 10 October 2011) gone through an extreme
makeover.

As for other buses - U43, U42, and U429 – they are still
operating on alternating old and new models, which has 40
cushioned seats. It is important that the seats are padded
because the journeys are usually long – from 1 to 2 hours
during peak periods - all for the comfort of the passengers.

Many passengers, who are mostly students, seemed very
happy with the transformation. Although the new bus seats
are not padded - it’s pure plastic - but that doesn’t matter
because the trips are usually short (less than 30 minutes).
What matter is that the air-conditioning works powerfully to
counter the scorching heat outisde and has a lot of space
to carry more students during peak hours.

All Rapid KL buses are manufactured by Scania, UK’s leading engine and heavy transportations manufacturer. There
are nine Scania dealers all over Malaysia. The most common bus chassis is the Scania Citywide. According to Scania website, drivers appreciate the new ergonomically designed driver’s station, and passengers benefit from smooth
flow with easy entry and exit.
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Operating hours
Rapid KL first bus departs at 6.00 am and last bus leaves at 11.00
pm from the terminal.

The drivers
On one of the occasion that I had to interview the bus drivers, I
found out that there is no such thing as “not enough drivers” . It
is evident that some drivers will show a degree of recklessness,
but there are still nice and kind drivers out there. One thing that I
applaud is their work integrity. They willingly work on weekends
even for a shuttle bus service that usually do not have bus full
of passengers.

Extras
Most Rapid KL buses have built-in Asia Media mobile TV for
added entertainment on the go. It is a good media for advertisers,
actually. Most programs on the channel revolve around public
announcements, celebrity gossips, MTVs, and quite the unexpected, Upin & Ipin, a Malay children animation TV show.

Many of us assumed that the low bus frequency is a result from low number of bus service captains (drivers, basically) on duty.
16
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Wonder Route 1
U429: The Connector

Without U429, you basically cannot travel anywhere outside Cyberjaya. This feeder service connects Cyberjaya residents to Putrajaya Sentral. It commenced its first journey back in year 2006.
The bus leaves from Putrajaya Sentral and loops at Cyberia. The
frequency for each bus is every 30 minutes. Cyberia residents
are advised to wait at the bus stop around 20 minutes and 50
minutes of the hour. (For example: 12.20 pm, 12.50 pm)
The fare for one-way journey is RM2 (Although the ticket issued
states RM1.90). It’s a common ride for most local and foreign
students who stay at Cyberia Condominium. It is the only mean
of transportation for those who wish to go to the city by public
transit.

The things you see in Cyber
These are the major landmarks the bus passes through:
Jalan B15 - Persiaran Tasek - Sekolah Sri Puteri - Cyberview
Lodge Resort & Spa - Persiaran Multimedia - Century Square
- SKMM - MSC - DHL - Fujitsu - The Street Mall - Multimedia
University - Jalan Fauna 1 - SMK Cyberjaya - Cyberjaya Transport Terminal (CTT) - Persiaran Multimedia - Cyberia Smarthomes
-Multimedia University - The Street Mall - HSBC Group Service
Centre (GSC) - Fujitsu - DHL - MSC - Persiaran APEC - MSC FSBM Cyberjaya - Persiaran Rimba Permai - Jalan B15 - Putrajaya
Sentral
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Through this journey, at night, passengers can admire the
wonderful and colorful view of the lake. Perdana Lake View
Drive is famous for, well, the rich and famous. Among the
elitists are the one and only Tan Sri Lim Kok Wing, Malaysia’s
fourth Prime Minister Dr. Mahathir, and also local boy bandturned-film producer Norman KRU. While some homes are
built quite exquisitely, Tan Sri Lim’s home is a sight you just
can’t miss. You might be wondering if he really stays in that
“house” because admirers may be fooled for another office.
From grand residences, to offices, the journey goes down
to the streets where you feel like you’re in another country
due to its influx of international students. Street Mall, which
is next to Cyberjaya Bus Terminal, is a host to several good
shops. For those who aren’t aware of it yet, there’s a row
of flea markets selling stuffs you-just-want-to-bring-home
every Tuesdays and Fridays.
Within 5 minutes walking distance of Street Mall, there’s
another booming residential area called The Domain and
Neo @ Cyber. (Residents may prefer to board Shuttle 2 bus
from Street Mall bus stop.) This area comprises many delicious eateries and various shops for your daily necessities.
One of the things that Cyberjaya students love to indulge in
is Tutti Frutti, a local company from NAZA that pleasures its
customers with 8 yummy frozen yogurts flavors and over
20 different toppings.
With many Persian and Arabic restaurants around to constantly whet the appetites of its natives and avid food lovers, Cyberjaya is something different from the other parts of
Kuala Lumpur.
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Wonder Route 2
E1: Extremely important One
This EKSPRES bus service cost RM3.80 one way and terminates
at Pasar Seni. The journey usually takes forty minutes to one
hour, depending on traffic situations. These are the places the bus
passes through:
Jalan B15 - Lingkaran Putrajaya - Maju Expressway (MEX)
- Lebuhraya Kuala Lumpur-Seremban - East-West Link Expressway - Jalan Syed Putra - Mid Valley Megamall - Jalan Tun Sambanthan - Balai Polis Brickfields - KL Sentral - Sentral Exhibition
Mall - Pasar Seni LRT

Mid Valley
After exiting the highway, E1 first stops at Mid Valley Megamall.
Tourists and locals flock to this shopping haven because it simply
has EVERY SINGLE THING YOU NEED. From supermarkets (Jusco,
Carrefour, Metrojaya), to movie theatres, high street fashion retail
therapy, and so much more to discover! Mid Valley Megamall
also prides itself for providing the friendliest and helpful concierge.
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Pasar Seni
This area is famously known as Central Market. The Central Market is host to local ethnic and creative handicraft shops. Tourists
mark this place as one of the must-go places for original pieces
and eclectic bargains. Art students frequent this place because
of the fortnight flea/showcase at the exhibition centre. PIPIT, a
non-profit local and international independent artists’ community
market is held several times a year at Central Market Annexe.
For those who want to get their portraits done by professionals,
there are plenty of artists to choose from. Most of the times you
may also see them in action!

Connecting buses
From Pasar Seni terminal, aside from taking Rapid KL LRT, you
may hop on to these buses to get to your destinations:

Brickfields / KL Sentral

Jalan Tun Sambanthan is a long stretch of vibrant road where
you can shop for exotic Indian finds. Formerly known as Jalan
Brickfields, this road is home to many of our local Indian residents
and retail outlets. Erected in 1982, it was named after Tun V.T.
Sambanthan, a former Minister of Works and Communications.
For commuters who wish to transfer to KL Monorail, you may
stop at KL Sentral bus stop, off Jalan Tun Sambathan. Cross the
road and KL Monorail is at your service. For youngsters who
prefer to go to Berjaya Times Square on the weekends, board
KL Monorail and alight at Imbi station. One stop after Imbi is Bukit
Bintang, host to fantastic malls such as Sungei Wang, Pavilion,
Fahrenheit, and many high end shopping centers. Fares start at
Rm1.20 and will increase depending on the stops.
24

Route
B115
U224
BET2
U40
U41
U423
U49
U60
U63
U64
U65
U66
U68
U69
U70
U71
U72
U73
U74
U75

Arrival			Departure
Mahkamah Duta		
Pasar Seni
Bandar Dato’ Senu
Pasar Seni
Bandar Sungai Long
Pasar Seni
Terminal Kajang		
Pasar Seni
Bandar Sungai Long
Pasar Seni
TUDM Sungai Besi
Pasar Seni
Damai Perdana		
Pasar Seni
Puchong Utama		
Pasar Seni
USJ 8			
Pasar Seni
Taman Seri Muda		
Pasar Seni
Putra Height		
Pasar Seni
Taman Medan		
Pasar Seni
Taman Sentosa		
Pasar Seni
Putra Perdana		
Pasar Seni
Puchong Prima		
Pasar Seni
Sri Petaling LRT		
Pasar Seni
Taman Desa		
Pasar Seni
Taman OUG		
Pasar Seni
Pantai Hillpark		
Pasar Seni
Terminal PJ Old Town
Pasar Seni
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Wonder Route 3
U42: “Yang Serdang Serdang Saja~”

Serdang
The actual “Yang Sedang Sedang Saja…” is a Malay song with
famous tune belted out by local dangdut singer Iwan in 1998. I
just thought it rhymes with Serdang, our next destination.
Excursionists from Cyberjaya and Putrajaya may board bus U42
from Putrajaya Sentral. Payment by cash will cost RM2.00 while
by using Rabbit Card only RM1.00 will be deducted. This journey
usually takes 30 minutes.
Well, aside from the Serdang KTM – a regular stop for Lim Kok
Wing students who stay in Desaria Condiminium – Serdang has
many other attractions as well. One of it is The Mines Shopping
Mall. The Mines is about 8-minute walking distance away. You
may have to walk towards The Heritage and you will have to go
through a tunnel that will connect your journey to this shopping
mall.
Unlike any other, this shopping mall has excursion boats that
pass through the building and roam along Mines Water Park.
How exciting, right? Over at the Cruise Counter you may choose
which excursions suit you best. There are WaWa Splash Tour, 45
minutes Foot Massage Cruise, and a romantic Sunset Cruise for
lovers on a honeymoon! For more info, visit www.minescruise.
com now.
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What’s special here?
Digimart at the top floor of The Mines Shopping Mall is where all
the cool gadgets come alive. Sure, you may go to Low Yatt at
Imbi to search for the best bargains but who wants to be pushed
their way through frenzy weekend crowds when you can shop
breezily here? With so many retail outlets, I’m sure you can always find whatever you are looking for.
From my observation, amongst all the malls that are within Rapid
KL travel radar from Putrajaya/Cyberjaya, only The Mines has
Subway sandwich bar and the increasingly famous fast food
chain, Popeye’s. Here, you may also find Cool Blog, a bubble tea
drink shop that specializes in making Taiwan-famous pearl drinks.
If the queue is too long, you may try Cup-Bon across the “river”,
a similar alternative.
Visit Athome at level 3 for glamorous furniture ideas.
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Wonder Route 4
U43: Fast Track to the other side

This bus route is considered as the next important bus after E1.
One way fare to Bandar Utama usually costs RM3.00. It’s RM2.00
by cash and RM1.00 by Rabbit Card if you wish to stop at IOI Mall.
Journey to Puchong usually takes less than 30 minutes and an
estimated one hour to Bandar Utama. Although the bus leave at
unpredictable timings, be sure to be there before every hour, the
bus may depart at every hour or half hour.

Puchong
Cyberjaya residents who prefer to do their grocery shopping at
Tesco and Jusco may embus on bus U43 at Putrajaya Sentral.
Do you know what Tesco Puchong was Malaysia’s first Tesco
hypermarket, first opened its door to local consumers in 2002?
According to its website, the alliance between Tesco Plc UK and
local corporation Sime Darby Sdn. Bhd. was incepted on 29 November 2001. Today, boasting thousands of affordably-priced
products, Tesco is still the Number One choice when it comes to
grocery shopping. Tesco building also comprises of other restaurants and food chains like KFC and McDonald’s, Baskin ‘n’ Robins,
Big Apple Donuts & Coffee, Medan Selera, etc. Other essential
retail outlets include Hinode, Avon, and other necessary services
available for their beloved patrons
.
Just one stop away (you may take any bus from Tesco bus
stop) is IOI Mall. IOI Mall is a humongous shopping destination for
the whole family. Comprises of 216 different shops and restaurants, IOI Mall is definitely the place to go for those who feel that
they’ve had enough of Alamanda.
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What’s special here?

Personally, I find the Indonesian restaurant Ayam
Penyet is one of the must-go places at IOI Mall.
The authentic famous dish is served with super
crispy and tender chicken, together with a sweetand-spicy chili blend that is hard to find elsewhere!
Teh Tarik Place is also another restaurant that is
worth going in the evening to dine with a sunset
backdrop. The view is spectacular at around 7.00
pm. The place is not usually crowded on weekdays so make sure you mark this restaurant the
next time you visit IOI Mall. There’s also Daiso, a
Japanese-brand store with everything at RM5.00,
EpiCentre – an Apple store for Mac enthusiasts,
and many other note-worthy shopping haven.
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Bandar Utama
Bandar Utama is known to house luxury residential and quality
housings. To match the quality standard of living of the residents
here, several mammoth shopping centers were erected, providing consumers endless choices of retail therapy that is on par
with the ones at the city center. There are places like 1Utama
Shopping Mall, The Curve, and also, the world’s favorite and the
one and only in Malaysia, Ikea.

What’s special here?
For 1Utama… I don’t even know where to begin! Every single thing
is this shopping mall is AWESOME! Staying true to their tagline
“It’s all in one”, 1Utama is the best option yet for those who enjoy
spending their weekends window shopping, or just simple hang
out with family and friends. Due to its popularity and the population in Bandar Utama, I can’t say that it’s less crowded compared
to KL area because both are equally happening!
Do you know that 1Utama is so huge that they divide the retail
areas into precincts? There are Rainforest, Highstreet, Oval, Entertainment Zone, and Sports Zone.
These are some of the shops that you can’t find elsewhere within
the other bus routes radar:
•
•
•
•
•
•
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Sticky Candy
Cinnabon
Uniqlo
Charms Cafe
Craft Haven
Dave’s Deli
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View from Bandar Utama Bus Terminal. They’re at an estimated 5-10 minutes walking distance.

The Curve

IKEA

Its tagline “A breath of fresh air” is quite what you’ll get when
you’re at Te Curve. The shopping mall clearly has its own target audience. The place seems posh and elegant; you can spot
many young mothers and well-to-do families spending time
here. It may not be as big as 1Utama, but The Curve has its own
charm to dazzle regular customers to keep coming back.

IEspecially when you’re new in this city, there are a lot of housing arrangements to settle. There’s no better place to find the
perfect minimalist designer furniture than IKEA. Situated within
walking distance from the terminal, IKEA welcomes its customers starting 10 am to 10 pm every day. Even if you have no intentions to buy anything, just be there and enjoy the sumptuous and
affordable Swedish meals. I was once there and spent close to 2
hours choosing the right plant which I didn’t get eventually. IKEA
is “addictive”, in a way. You just want to bring something home.
Be ready and make sure you have extra hefty bucks to spend
on taxi when you shop for bulky items.

There’s weekend street market from 10 am to 10 pm.
Visit http://www.thecurve.com.my/ for more info.

Go there. Get the feel. Bring home some happiness.
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Tips to improve public
transport etiquettes
Public transit is a shared space. We get on, we be nice and
courteous, we get off, and who knows, you might have made
someone’s day. By obeying simple public transport manners, you
not only make trips enjoyable for yourself, but for others too. You
know what they say about Karma; What Goes Around Comes
Around.

1.

Move towards the centre of the car

7.

Your RM2.00 ticket is not coupon for you to advertise
your poor artistic skills, or worst, mobile phone numbers.
It also does not include a personal cleaner. So keep 		
your trash in your own bags.

8.

Give way to alighting passengers first
Door hogging is ugly and it shows a lot of where you
come from. Be gentle and elegant by giving way.

3.

Move down a seat
Your bag didn’t pay the fare. The standing person staring
at your selfish act did. Be kind and move in or offer the
space to others.

9

Keep your smell to yourself
We understand you worked all day. But your body odour
is as private as your private parts. Nobody should smell
your special, stinky scent. Get a travel deodorizer handy
every time you are out and about.

Especially during peak hours, it is nice to let other people
in. We are all rushing too.

2.

No littering / vandalising

10

Mind your Ps and Qs
“Excuse me. Please. Thank you.”
It’s never hard to say.

Do not stare at people
Just pretend to sleep is fine with us.

4.

Offer your seat to the elderly/needy
The above tip is not applicable here. Pretending to sleep
to avoid giving up your seat is another ugly selfish act.

5.

No free broadcast of personal stories
Impolite loud chatter on the phone about your sex life is
irritating. Texting is the best.

6.

Turn MP3 volume down
It’s OK if the surroundding is already very chaotic, but on
a serene bus ride, other passengers have the right t to
cruise in peace.
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View from the front seat of double decker bus in Hong Kong.
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deck of a double-decker bus. Having lived in Malaysia for three years now,
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wishes she could travel the world and learn from the best of public transportations.
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