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Preface

In order to provide comprehensive EOL care, a multitude of processes need to be initiated and

monitored. Doing this without the aid of an organized support tool is a practice likely to include care

gaps.

An end-of-life( EOL) tool needs to be able to recognize the workflow typical of primary care practice

when dealing with patients requiring end of life care. Coupled with this is the need to address the

reality that EOL care can be approached from the perspectives of:

•

•

•

•



Stage of terminal illness

Role of the individuals involved

Patient’s physical/emotional/spiritual needs

Tasks to be done.



The end-of-life (EOL) tool specifications described below are designed to support primary care providers

in providing optimal care to patients reaching end of life. Keeping the above perspectives in mind, the

tool focuses on streamlining workflow while encouraging thorough EOL care that addresses both the

clinician’s and the patient’s needs. The tool specifications also recognize that while comprehensive

functionality is important, in primary care patient contact time is limited. Clinicians need rapid access to

resources. Intrinsic usability and rapid access to commonly-used tools are key design considerations

recognized during the development of the tool specifications.

The EOL specifications described in this document contain details about content that should be

included, and a suggested user-interface. The authors realize that different EMRs offer varying

functional capabilities. Therefore, to implement the specifications, the content, interface and

implementation may need to be modified to work effectively within the confines imposed by different

vendors. In some cases, users or developers may need vendor support to implement the EOL tool.
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Introduction

The EOL tool specifications described later in this document were developed after careful consideration

of a variety of patient-centred, clinician-centred, workflow-centred, and usability factors. The outcomes

of this analysis, and their implications for the design of an EOL tool are reviewed below.



1. Goals of tool:

•



•

•



Facilitate improved EOL care by:

i. Consolidating clinician access to comprehensive EOL resources

ii. Reminding clinicians of available patient resources in EOL care

iii. Assisting clinicians in choosing appropriate resources at different levels of disease

burden

iv. Improving inter-provider and inter-disciplinary care

v. Providing EOL assessment and scoring tools

vi. Providing tools to assist in patient management (E.g. narcotic switching guidelines)

Facilitate the recording of EOL care interventions

Facilitate in-office analysis of EOL-related care



2. Design principles:

•

•

•

•



•



•

•



9



Tool should be portable across vendor platforms, recognizing that components will need to

be deployed in different formats, depending on the vendor

EOL tool will only be used sporadically, so must be easy to use even after prolonged gaps

between uses.

As much as possible, tool should match clinical workflow

Different clinical situations dictate different needs from the EOL tool, so certain functionality

needs to be duplicated within the tool. For example, grief counselling resources are

appropriately included under the EOL transition “death and bereavement”. However,

access to grief counselling resources should also be made available under the topic of

resources for family.

Tool should be user-friendly in:

i. Being “lean” so as not to overwhelm casual users, and also to enhance usability on

small-screen devices.

ii. Minimizing the number of steps needed to perform tasks.

iii. Hiding extraneous information (E.g. date that a handout was printed), yet making it

visible if desired (E.g. by mouse hover over name of handout)

Data entered into the tool should be used to auto-populate forms, etc. where appropriate

Tool should implicitly and explicitly prompt/remind clinician to do tasks relevant to each

stage of EOL care.
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