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Sky Devices Return Material Authorization (RMA)

Process for Resellers

1. Standard Warranty Policy

All devices sold by Sky Phones LLC DBA Sky Devices have a fourteen 14-month Manufacturer's Limited Warranty

(“Warranty”) for genuine product which has been released for sale in the United States of America and Canada.

For details please refer to the specific Manufacturer's Limited Warranty terms and conditions.



2. Tech Support Contacts

If your Sky Device product exhibits signs of failure, you must contact our Customer Support Call Center via email

to verify product failure. You will be assigned a direct line with Sky Devices Customer Support Representative and

you will be guided about the process for bulk RMA process from your customer’s returns. Once your support

representative has identified the list of issues covered under Sky Devices’ warranty policy, then an RMA

Authorization Code will be issued and an RMA form will be assigned. Reseller must always contact Support

Representative first to request an RMA authorization code to open RMA order repair before sending shipment to

service center.

Sky Devices Support Email: rma@skydevices.com

Sky Devices Support Representative direct line: +1 786.464.7560 Natalia Pou



3. RMA Information

The following information is required to assign an RMA:

Reseller information -- where the item was purchased (if applicable)

Your Phone Number

Your Email Address

Shipping Address

Product Model and/or IMEI Number

Description of Failure or Problem
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4. RMA Confirmation and Process

Requests for RMA are typically processed during working days, between 7:00AM to 3:00 PM PST. RMA

Confirmation will be accomplished by e-mail immediately after receiving RMA request from Reseller. Sky Devices

representative will send the RMA application form to Reseller warehouses by location and must be returned

completely filled out and ship back with shipment returns to Sky Devices Service Center to the address mentioned

below.

This is the step-by-step RMA process:

1. Sky Devices, reseller’s warranty for Dead-on-Arrival (DOA) is 90 days from the day of purchase according

to the terms and conditions set forth on Sky Devices Manufacturer's Limited Warranty. In the event

Reseller cannot inspect and triage returns to verify product failure and/or any manufacturer issues

covered under Sky Devices’ warranty policy, Sky Devices reserves the right to reverse credit when Service

Center determines damages are not as a result of manufacturer’s product failure.

2. Sky Devices will issue credit for all devices included on each RMA’s claim, 90 days from purchase date.

This includes all Dead-on-Arrival (DOA), parts, product and software failure and/or any manufacturer

issues covered under Sky Devices’ warranty policy. DOA units will be replaced with new product. After

triage and diagnosis of the DOA returned items, it will be determined whether or not the returned units

are in perfectly good functional conditions so credits can be reverted.

3. All others RMA returns not covered under the extended 90-day warranty will be replaced with

refurbished certified functional units to the original product.

4. Once the RMA shipment has been received at Sky Devices Service Center it will take three (3) working

days to confirm status condition for each device and to assess whether or not full credit, partial credit, or

no credit will be issued. In the event Sky Devices Service Center determines damages are not as a result

of manufacturer’s product failure and are not covered by warranty, a technical report will be sent to

endorse such statement and validate partial credit. All DOA returns will be inspected and triage regardless

sells maturity date. Credit will be applicable to the most current pending invoice according to the

shipment date of each RMA badge.

5. Within three (3) days after receipt of returned parts, the repaired or replacement item will be ready for

return shipment. UPS Next Day is the method of shipment when RMA is covered by the Consumer Limited

Warranty, Otherwise, UPS Ground (5-7 days) is the standard shipping method for U.S. domestic

shipments.

6. All DOA must be returned with original packaging and accessories.

7. For all RMA that are not considered DOA but fall under the extended Sky Devices Manufacturer's Limited

Warranty, and it can be repaired under the terms and conditions set forth on the Warranty, the

procedure to request RMA approval is the same and the conditions are explained in detailed below.

8. After Service Center inspection and triage of the returns, if it is determined that damaged units are

eligible for replacement, it will take three (3) working days to confirm and ship swaps units. The product

that is shipped to the Reseller may be new or refurbished but will be certified functional to the original

product and it will be warranted for the remainder of the original warranty or ninety (90) days whichever

expires later.
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5. RMA Return Shipment

5.1. Packaging

Original packaging should be used for DOA returns. When returns need to be repaired, packing conditions most

endure transportation conditions to minimize the potential for shipment damage. Battery and electrical

accessories must be enclosed (when necessary and advised by support representative) in an antistatic bag to

avoid ESD (electrostatic discharge) damage.

If items are damaged during return shipment due to insufficient packaging, it will be left to Sky Devices Service

Center’ discretion to determine whether or not the product is repairable.

Please follow these guidelines when returning product to Sky Devices:

Use the products original packaging if still available for DOA

Ship the RMA items via traceable means to the below address

Write the RMA number on at least two (2) outside surfaces of each return package

Write RMA number on the Air Waybill or Shipper

Allow five (5) days Turn-over-Time after receipt of RMA by Sky Devices



5.2. Address

All RMA packages should be shipped to:

Sky Devices Service Center. – RMA#_____

1751 NW 79 Ave

Miami, FL 33126

305-418-4440



5.3. Tracking

All RMA returned items must be sent via traceable means. Examples would be UPS, FedEx, DHL, or US Postal

Service Priority Mail. Be sure to retain the tracking information for your records. The customer is responsible for

the product until it is received by Sky Devices Service Center. Sky Devices is liable for the returned item upon the

receipt of shipment.



5.4 Delivery Charges

The Reseller is responsible for paying shipment charges when returning the product to Sky Devices Service Center.

Sky Devices will pay shipment of the repaired items back to Reseller. Sky Devices ships all domestic US RMA

repaired items by UPS Next Day when covered by the Consumer Limited Warranty. Other services are shipped via

UPS Ground (5-7 days).
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6. RMA Repair and Test Procedures

All items returned under an RMA will be repaired, or at Sky Devices’ option replaced with either new or factory

refurbished parts. If a returned product is determined to be damaged or misused, it will be handled according to

the out-of-warranty policy below.

All repaired or replacement parts will have successfully passed the appropriate manufacturing quality assurance

test procedures. These are the same tests that are utilized to verify “new build” parts as manufactured by Sky

Devices.

Out-of-Warranty repaired items carry a ninety (90) day warranty. In-Warranty repaired items are warranted for

the remainder of the original warranty or ninety (90) days, whichever expires later.



7. RMA Closing Procedure

If Sky Devices has not received the RMA requested items from the customer within thirty (30) days of the RMA

assignment date, the RMA will be closed.

Sky Devices will not accept any packages without an open, valid RMA number appearing on at least 2 surfaces on

the box/packaging and reference to the RMA number on the shipper or air waybill.

Only the specific items listed on the RMA will be accepted. All other items will be returned to the customer at

customer’s expense.

After return shipment of a repaired/replacement part to the customer, Sky Devices will close the RMA.



8. RMA Out-Of-Warranty

A product whose warranty period has expired or which has been damaged or misused may be determined to be

out-of-warranty. If your product is determined to be out-of-warranty, the following guidelines are applied.



8.1 Repair or Replacement

At Sky Devices’ option, an out-of-warranty product may be repaired or replaced with new or refurbished parts for

a fee. Products that have been damaged or misused may be deemed non-repairable at Sky Devices’ determination.

Out-of-warranty repaired or replaced items carry a 90-day warranty. All shipping costs for out-of-warranty repaired

and/or replaced items are the responsibility of the customer.



8.2. Repair or Replacement Fees

Out-of-warranty products offered on the current Sky Devices Customer Price List will be repaired or replaced as

determined below.

A $75.00 USD non-refundable diagnostic fee is required to determine whether the board can be repaired. If the product

is repairable, the charge for repair will be 50% of the current customer list price. If the product can be repaired and the

customer approves the charge, the diagnostic fee will be credited towards the repair cost. If the product is not

repairable and the customer approves the replacement, the charge for replacement will be the current customer list

price
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Terms &amp; Conditions

Any phone sent to Sky Devices Repair Center for service is subject to physical inspection before repair is performed. If it is

found that the phone does not meet warranty requirements you will be notified via email with instructions on how you can

electronically approve or refuse the quoted repair. Sky devices must receive payment in full prior to the initiation of any

repair work.

If Sky Devices does not receive a response to a repair quote after 30 days, 3 attempts will be made to contact you. If you do

not respond, your phone will be held for an additional 30 days, after which time it will be discarded. Sky Devices is not

responsible for phones which are not claimed.

Sky Devices warrants all repair work for a period of 90 days from the date of shipment to you.



CONSUMER LIMITED WARRANTY

SKY DEVICES offers you a limited warranty that the enclosed product or products will be free from defects in material and

workmanship for a period that expires 14 months from the date of sale of the Product to you, provided that you are the

original end-user purchaser of the Product and provided that your purchase was made from an authorized supplier. Transfer

or resale of a Product will automatically terminate warranty coverage with respect to that Product.

This limited warranty is not transferable to any third party, including but not limited to any subsequent purchaser or owner of

the Product. SKY DEVICES shall, at its sole and absolute discretion, either repair or replace a Product (which unit may use

refurbished parts of similar quality and functionality) if found by SKY DEVICES to be defective in material or workmanship, or

if SKY DEVICES determines that it is unable to repair or replace such Product, SKY DEVICES shall refund the purchase price for

such Product, provided that the subject Product (i) is returned, with transportation prepaid, to a SKY DEVICES authorized

service center within the one year warranty period, and (ii) is accompanied by a proof of purchase in the form of a bill of sale

or receipted invoice which evidences that the subject Product is within the one year warranty period (“Proof of Purchase”).

After the one year warranty period, you must pay all shipping, parts and labor charges. This limited warranty does not cover

and is void with respect to the following: (i) Products which have been improperly installed, repaired, maintained or modified

(including the antenna); (ii) Products which have been subjected to misuse (including Products used in conjunction with

hardware electrically or mechanically incompatible or Products used with software, accessories, goods or ancillary or

peripheral equipment not supplied or expressly authorized by SKY DEVICES for use), abuse, accident, physical damage,

abnormal use or operation, improper handling or storage, neglect, exposure to fire, water (except for product certified for

protection against water; see the Sky devices product website for details on your Product) or excessive moisture or dampness

or extreme changes in climate or temperature; (iii) Products operated outside published maximum ratings; (iv) cosmetic

damage; (v) Products on which warranty stickers or Product serial numbers have been removed, altered, or rendered

illegible; (vi) customer instruction; (vii) cost of installation, set up, removal or reinstallation; (viii) signal reception problems

(unless caused by defect in material or workmanship); (ix) damage the result of fire, flood, acts of God or other acts which are

not the fault of SKY DEVICES and which the Product is not specified to tolerate, including damage caused by mishandling and

blown fuses; (x) consumables (such as memory cards, fuses, etc.); (xi) third party software or applications, data and

equipment not originally supplied with the Product; (xii) any Product in which the software has not been updated to the

current version; (xiii) any Product in which the operating system has been unlocked (allowing installation of a third party

operating system); or (xiv) any Products which have been opened, repaired, modified or altered by anyone other than SKY

DEVICES or a SKY DEVICES authorized service center. Before returning any Product for service, be sure to back up data and

remove any confidential, proprietary, or personal information from the Product. SKY DEVICES is not responsible for damage

to or loss of any software, applications, data or removable storage media.

USE ONLY SKY DEVICES APPROVED ACCESSORIES WITH SKY DEVICES PHONES. USE OF ANY UNAUTHORIZED ACCESSORIES

MAY BE DANGEROUS AND WILL INVALIDATE THE PHONE WARRANTY IF SAID ACCESSORIES CAUSE DAMAGE OR A DEFECT TO

THE PHONE.
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SKY DEVICES SPECIFICALLY DISCLAIMS LIABILITY FOR ANY AND ALL DIRECT, INDIRECT, SPECIAL, GENERAL, PUNITIVE,

EXEMPLARY, AGGRAVATED, INCIDENTAL OR CONSEQUENTIAL DAMAGES, EVEN IF ADVISED OF THE POSSIBILITY THEREOF,

WHETHER FORESEEABLE OR UNFORESEEABLE OF ANY KIND WHATSOEVER, INCLUDING BUT NOT LIMITED TO LOSS OF

PROFITS, UNANTICIPATED BENEFITS OR REVENUE, ANTICIPATED PROFITS ARISING OUT OF USE OF OR INABILITY TO USE ANY

PRODUCT (FOR EXAMPLE, WASTED AIRTIME CHARGES DUE TO THE MALFUNCTION OF A PRODUCT) OR CONTRIBUTION OR

INDEMNITY IN RESPECT OF ANY CLAIM RELATED TO A PRODUCT.

REPAIR OR REPLACEMENT OF A DEFECTIVE PRODUCT OR REFUND OF THE PURCHASE PRICE RELATING TO A DEFECTIVE

PRODUCT, AS PROVIDED UNDER THIS WARRANTY, ARE YOUR SOLE AND EXCLUSIVE REMEDIES FOR BREACH OF THE LIMITED

WARRANTY, AND SUBJECT TO THIS WARRANTY, THE PRODUCTS ARE APPROVED AND ACCEPTED BY YOU “AS IS”.

SKY DEVICES MAKES NO OTHER WARRANTIES, REPRESENTATIONS OR CONDITIONS OF ANY KIND, ORAL OR VERBAL, EXPRESS

OR IMPLIED, STATUTORY OR OTHERWISE, WITH RESPECT TO THE PRODUCTS, INCLUDING BUT NOT LIMITED TO ANY IMPLIED

WARRANTY OR CONDITION OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR AGAINST INFRINGEMENT OR

ANY IMPLIED WARRANTY OR CONDITION ARISING OUT OF TRADE USAGE OR OUT OF A COURSE OF DEALING OR COURSE OF

PERFORMANCE. NO DEALER, DISTRIBUTOR, AGENT OR EMPLOYEE IS AUTHORIZED TO MAKE ANY MODIFICATION OR

ADDITION TO THIS WARRANTY.

Some jurisdictions do not allow the exclusion or limitation of incidental or consequential damages, or allow limitations on

how long an implied warranty lasts, so the above limitations or exclusions may not apply to you. This limited warranty gives

you specific legal rights, and you may also have other rights which vary from jurisdiction to jurisdiction. For warranty service

information, please call the following telephone number from anywhere in the continental United States and Canada
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