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WORLD IN CONFLICT

. . NUMBER OF COUNTRIES THAT EXPERIENCE SEVERE LOSSES FROM TERRORISM
Deaths from terrorism, 2000-2013 I

The number of counties that have lost more than 50 lives hit an all-time high in 2013.
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THAN 50 DEATHS FROM TERRORISM
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The world is engulfed in conflicts The lion's share of the activities of terrorists falls on four

nd |Ob | te I’OI’. m 5 tronge th n major terrorist organizations: the Islamic State in Iraq
< 9 — S = IS stronger a and Syria; Boko Haram (Nigeria), the Taliban (Afghanistan)

ever before. and Al Qaeda (in different parts of the world).

*Global Terrorism Index



ZONES OF CONFLICTS

Israel
Over 900 Eastern Ukraine Middle East

casualties Over 5000 Over 500 000 casualties
of terrorism casualties since 2010
since 2000

Today it is s especially important for Israel to take into account the perception of its army
within the country and in the international arena.

After all, we are a small country with few natural resources, surrounded on all sides by enemies who do not let us expand.



Safety of its citizens and borders is the number
one priority for any nation in modern tense world.
And strong army provides delivers it.

Israeli army is considered as one of the

best — but it has not always been the case.

The biggest obstacle Israeli army met was

the downfall of military service prestige which led
to misperception of the forces

by the public.

6’ N
K ‘«l WANT TO SERVE IN THE IDF»
\ . ¥ e

f .

1974 1989
65% 43%
of recruits of recruits

1994
33%
of recruits




ISRAEL BRILLIANTLY USES ALL
THE NECESSARY TOOLS TO CREATE
THE POSITIVE IMAGE OF ITS ARMY:

. PR

* Bloggers and trendsetters

* Awareness campaigns
* Informational wars
* Social Networks




ANY ARMY IS A RATHER CONSERVATIVE, MOSTLY
NON-TRANSPARENT STRUCTURE, THUS ITS SUCCESSFUL

PRESENCE ON CONTEMPORARY DIGITAL MEDIA IS A SUBJECT
TO ANALYSIS.

Facebook Twitter
1500 000 page likes 447 000 followers
[ ]
U

YouTube
110 00O followers

Instagram
Instagram 68 00O followers

Standalone Blog




FACEBOOK
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¢ ¥ ay
. 3 Israel Defénse Fofces @ ol ,
| DF Off|C|a| FacebOOk page Z Government Organization

Timeline About Photos Videos More «

has over 1,5 million likes.

PEOPLE > Post

It provides real-time news, 1,562,191 tios
updates, photos and videos

Israel Defense Forces
Of | D F a Ct I V It I e S . The IDF is always ready and alert for any situation on any front. The

reconnaissance company of the 7th Armored Brigade brave the harsh
elements of rain and mountainous terrain in order to tackle the challenges
of urban warfare.

www.idfblog.com
Welcome to the IDF's official Facebook page for real-
time news, updates, photos and videos of our activities.

hittp:/www.idfblog.com/ From Military Routine to Emergency Scenario in a
Flash
Suggest Edits Tne solders of the reconnaissance company of the 7th Ammored Brigade trained for

situations that the IDF will likely face in its next war.



€ Home 4 Notifications )4 Messages 3 Discover L 4 Search Twitter Q

IDF @IDFSpokespers: Mas
Four facts you didn't know about the
Naval Officers Course.

[5, p

- OVERCOME IN ORDER T0,BE

DURINGITHe ~COMMANDING PHASERS ™ ACCEPTED TO THE COURSE IS THE
SOPTHE CoURSE, THE CADETS GETUP STOMACH-STAMINA RAFT.
AT SUNRISE . SPUITINTO GROUPS AND . THE CANDIDATES ARE PLACED ON
e {a s g

RUN INTO THE FREEZING
YELLING ~GO0D MORN
DIue SEAEUERY Ot

DFFICERS COURSE OPENED ITS
GATESTO WOMEN. IN 2014 DURING THE COURSE,
THE OPTIONE BECOMING THE CADETS UNDERGO A DIVING
A NAVAL VE MRANDER COURSE AND BECOME TWO-STAR
BBECAME AVAI

T0 WOMEN DIVERS, MEANING THEY CAN DIVE

Twitter over 450k followers
e — an official Twitter account
An inside look at the intense training for

"o in urban aress. (@IDFspokesperson) in

English, providing dozens of

updates every day on military
activities plus graphics,
N—— ' photographs and video.

IDF @ persor
IDF soldiers rescue a stray dog trapped
between rocks in northern




YUU Q Upload o

YOUTUBE

Israel Defense Forces D3 Subscribe RIS

Home Videos Playlists Channels About

IDF Youtube channel

http:/www.youtube.com/user/ | »
idfnadesk has over 100 000 &d —

IDF Heroes: Sgt. Itamar's Happy Women's Day from Purim 2015 in the IDF March of Glory: Nahal

b b d 57 ” i S he IDF 13,421 views * eel Brigade M. K
SUBSCrioers an million Views. i

The channel provides footage from

the field, informational videos and

Protector of the Skies: Becoming an IDF Naval In The Syrian Civil War, The Meet the New IDF Chief of

news items produced by the IDF st AR - e e

tlagpy

0:13 ’?:0 PR A  1:00 |
Lt. Gen. Benny Gantz Israel Navy Intercepts Happy Tu BiShvat From the Eyes of A Soldier: First
Concludes 38 Years of... Hamas Smuggling Vessel IDF! Person View of the IDF
6,120 views + 1 month ago 16,203 views + 1 month ago 3,368 views + 1 month ago 48,305 views + 1 month ago




israel_defense_forces

Israel Detonse Forces The OfMcial IDF (srae! Detense Forces) INstagram acoount will

;’w '
.o !‘\,‘_.

INSTAGRAM

IDF Instagram account
https://instagram.com/
israel defense forces/

has over 68 000 subscribers
providing best photos
directly from the IDF



CASE: ISRAEL UNDER FIRE

Statement:

Palestine through its channels publish
fake content and overwhelm internet
with its informational campaigns.

WHAT ISRAEL DID

During the last conflict in Gaza, students from
Interdisciplinary Centre launched a digital social media
campaign, called «Israel Under Fire».

The campaign included a hub
http://www.israelunderfire.com/, facebook page
https:/www.facebook.com/IsraelUnderFireLive.

600 volunteers came and worked throughout the
operation — 30 days, 18 hours a day, spreading the
truth and helping the IDF to win the informational war.

Campaign results

30 days of activity (from the first day of the operation)

670 volunteers

40 million people were exposed to the materials across the different
platforms

5 Facebook pages in 5 different languages (with over 90,000 "likes")

31 different languages

117 countries used website that was created at the beginning of the operation,
and was translated into 29 different languages

11 videos were created in the Advocacy Room since the beginning of the
operation

700 original advocacy pictures and materials were created and translated into
different languages

9 articles were written about efforts in some of the most well-known
newspapers in the world (including The New York Times, The Guardian, and
more)

42 interviews were given on various television and radio stations around the
world (Argentina, France, Germany, Brazil, USA, and more)

1500 influential people and community leaders in 72 different countries
received helpful material on a daily basis

10,800 followers on Twitter, with hundreds of thousands re-tweets

20 pro-Israel rallies received material and support from the Advocacy Room
(creating signs and graphics, marketing and distribution)

Hundreds of fake photos were found and reported by volunteers and were
therefore removed

Dozens of hostile Facebook and Twitter pages, posts, and pictures were
reported and taken down by volunteers



aniatives, and — [HESE HAMAS ROCKETS

so-called peaceful

owconss THREATEN THE MAJORITY

international

convadicion toe O ISRAEL'S POPULATION

Islamic Resistance
Movement |

There is no solution ' : '
for the Palestinian WARHEAD: 144 KG
question except M'3 0 RANGE: 160 KM

through )

- Hamas Covenant
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L 150 ROCKETS HAVE HIT IRV Rt
ISRAEL IN LESS THAN A MONTH
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CIVILIANS AGAINST HAMAS TERggleSLf:

3 ISRAEL DEFENSE FORCES



Results

In todays battle over online channels,
rather than TV as before the actions of
the IDF fight for internal and
worldwide support.

CASE:
WAR ON SOCIAL MEDIA

Statement:

The Gaza conflict has started its own
Twitter war between the IDF and
Hamas.

WHAT ISRAEL DID

The IDF has been publishing images, tweets,
and designed to support their
operations and perform the classic strategy of
any military PSYOP—defining your enemy in no
uncertain terms.

All operation looks very professional sharp and
catchy and been designed by pros.
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What Israel What Hamas
Does to Does to
Protect Its Endanger Its
Civilians Civilians

¥ Prepares the Home Front Builds bunkers and tunnels
e o s et o only for its fighters

Uses civilian buildings for
military purposes

frampen.S shptregRE—
s, ar sac o hme.
Urges residents to ignore
Israel's wamings

I —
i ——

The IDF safeguards Israeli civilians.
Hamas hides behind Palestinian civilians.

TR ISRAEL DEFENSE FORGES

IDF
Crime: Hamas deliberately endangers both Israeli and

Palestinian civilians.
 Reply t% Retweet * Favorite

JS_caaalit M75

ISRAEL USES WEAPONS
T0 PROTECT ITS
CIVILIANS.

killed 183 terrorists.

HAMAS USES CIVILIANS
TO PROTECT ITS
WEAPONS.

>
o.o

HAMAS PUTS PALESTINIAN CIVILIANS
IN THE LINE OF FIRE.

LICISRACL DEFENSE FORCES

IDF
. Crime: Hamas uses Gazan civilians to protect its weapons.

4 Roply €3 Rotwoot % Favorito




The army is the supreme symbol

of duty and as long as women

are not equal to men in performing

this duty, they have not yet obtained
true equality. If the daughters of Israel
are absent from the army, then the
character of the Yishuv will be distorted.

David Ben-Gurion
First Israeli Prime Minister




CASE: WOMEN OF IDF

The participation of Jewish women
in the defense of Israel has a long
historical tradition. Today it also
appears as an attractive propaganda
image.

Internet and social media is flooded with
Facebook pages, Instagram accounts
and photos of beautiful brave women
serving in the IDF.




CRIMEAN HYBRID WAR

Latest major conflict — the Ukraine, has also
been a test for the armies of the world and
their ability to fight the «hybrid war».

Learning from the experience of IDF, Russia used the needed new
media tools during the Crimean operation.

Twitter account @vezhlivo was created which solved important
problems — refuting the propaganda waged by the Ukrainian side
about the actions of self-defense in the Crimea. «Polite people» as
called in Russia has then become an Internet meme. The name refers
to masked unmarked military troops in green army uniforms - the
troops that were first seen in Crimea during the crisis. Due to the fact
that these troops completed its mission without a single shot fired,
Russian Minister of Defense Sergey Shoygu also called the soldiers
«Polite People»

The informational social media campaign was a huge success: over
1,7 million supporting tweets from over 125 000 accounts.

This campaign has become a new milestone in perception of the
Russian army.



CRIMEAN HYBRID WAR

The result of the operation was a referendum
with over 90% of Crimean population
supporting the unification with Russia.

Support has also spread on social networks.



PERCEPTION OF THE RUSSIAN
ARMY OVER THE YEARS

As IDF, Russian army has not always
had strong internal image.

2014

2006

2014

2013

2012

2011

Russian army seen by the nation

Russians see army state as:

Great OK Terrible
® 9 ¢ 2 ¢ ¢ 2| ©®

® o © © © o |

No Answer
N

B
KonwuecTno onpossesiin, o %
Is army affairs improving? Military Service is
Yes Getting Worse The School of life Lost Years
No A
SN 014 P vix; Wi LES TR
2013 68% 2% B0
2012 61% 29% N0
2011 56% 3% J 2%
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=
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Took Service Did Not Service

2006
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USING THE RIGHT TOOLS
IN A RIGHT WAY GENERATES
RESULTS

Russian army is using contemporary media

to full extent with community pages in largest

: Russian social network VK.com, e.g.

T w— http://vk.com/armypower which has more
than 400 00O subscribers.




WHY THE ARMY IMAGE IS IMPORTANT

Firstly, image maintains balance and stability in modern society, influence on public opinion (in
the case where the image formed by public opinion and the highest authority is the same).

Second, the image of the armed forces has incentive, activity character for the whole society. A
positive image can cause a feeling of patriotism, mobilize society to address various problems,

including the defense of homeland.

Third, the image of the armed forces is a historical category, emerging for decades. Therefore,
strengthening the country’s identity and its army strengthens the position of the country in the

international arena.
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