
To	use	the	power	of	communication	
to	make	the	world	a	better	place.

INTEREST	EARNT	ON	
OUR	£30,000	DEPOSIT

SUCCESS	ON	FAILING	
TO	MEET	ANY	PROMISE

9
Average	attempts	it	takes	to

get	a	return	call	or	email

LONGEST	PERIOD	OF	TOTAL
SILENCE	AND	NO	UPDATE

SO	FAR!

APOLOGIES

CURRENT	CUSTOMER	
SATISFACTION	SCORE
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