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Easily Access Call Recordings
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See Who’s Calling
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Generate More Leads;

Spend Smarter on Marketing



4



Know How Many Calls

You’re Booking



No need to sift through hundreds of

recordings to find the one you want.

ServiceTitan automatically attaches the

recording to the job.



Our reports show how much money each 		

marketing campaign generates for you, so

you can see which are worth your

marketing dollars. It’s automatic; no need

to ask your customers, “Where did you

hear about us?”



See which customer is calling and their

service history, which allows you to

provide world-class customer service

experience immediately.



Monitor the percentage of phone calls

your office is converting to appointments

by seeing calls received versus those that

are booked as jobs.

	



To learn more, watch this video we made just for you:

http://academy.servicetitan.com/#/Articles/200397338/204794857

Inquire with your Customer Success Manager today to get started!

success@servicetitan.com
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