Bryce L. Meyer
Telephone number: 530-933-1646
Email: brice63@gmail.com

Summary of Skills:

Ability to effectively use desktop, retail and mobile technology

Possess excellent customer service and communication skills

Excellent telephone skills

Possess writing and editing skills

Proficient in Microsoft products (Word, Excel, Outlook, Powerpoint)

Ability to troubleshoot and repair PC, mobile, network, retail and printer technology

Physically fit, tall, and possess excellent spacial awareness and coordination

Aptitude for learning new skills quickly

Work Experience:

Stockroom Support Associate - JCPenney Oct. 2014 to Current

o

OO0OO0OO0OO0OOo

Part of the three to six person team who unloads and delivers all store merchandise
Box Handling for 500-3000 units of merchandise per shift

Organizing and palletizing recyclables and other items

Adherence to department standards for positioning, spacing and pricing accuracy
Customer Service provided during open store hours

Minor inter-department roles on Signing Team and Sales Floor

Maintain a high pace work environment at all times

Ink Technician - Cartridge World - 2006 to 2013

o Responsible for opening and closing store
o Refilling Ink and Toner cartridges
o Mechanical repairs on specialized equipment
o Technical support for store - P.0O.S. - inventory database
o Created and maintained store website and social networking sites
o Cash Register and customer service
o Using personal and work vehicles for delivery, installation and customer support
o Calling customers and answering the phone
o Store Cleaning
Education:

AA - Arts — 2012 Yuba College

Photography, Ceramics, Design, Drawing, History, General Education
Chico State University 12’-13" incomplete BA

High School Diploma - Sutter Union High School -2008
Grade School - Grace Christian Academy - 2004
Boy Scouts of America - Eagle Scout - 2006



