Comcast’s attempt to bash Google Fiber backfires
hilariously

By Brad Reed (http:/bgr.com/author/brad-reed/) on Nov 2, 2015 at 8:00 AM
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Oh, Comcast (https:/bgr.com/tag/comcast). When will you learn that your

customers just don't like you, no matter how much rival ISPs screw up? Comcast

recently tried to bash Google Fiber (https:/bgr.com/tag/google-fiber) on Facebook
after Google Fiber’s services went down in Kansas City during the first game of the
World Series featuring the hometown Kansas City Royals. Although it looks like the

post has since been removed (I sadly couldn’t find it on Xfinity’s Facebook page this TRENDING
morning), it has been preserved for all time on this Imgur page
(http:/i.imgur.com/SVRbKOd.jpa) and it is glorious. In short, Comcast’s post was el Comcast’s attempt to bash Google

Fiber backfires hilariously

flooded by people who defended Google Fiber while giving Comcast an earful on omasiic

un
customer complaints. http:/bgr.com/2015/11/02/comcast-vs-google-
fiber-facebook-post/)

DON'T MISS: The first new ‘Star Trek’ TV series in over a decade is set to Apple’s iPhone uparade program

debut in 2017 (http:/bgr.com/2015/11/02/new-star-trek-tv-show/) looks like bad news for Verizon and
AT&T

(http:/bgr.com/2015/11/02/iphone-
6s-upgrade-program-t-mobile-sprint/)

Here is the initial post:
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ity XFINITY

In Kansas City, Google Fiber customers missed part of World Series game after Google's Internet
network went down.

Google Fiber customers reported service went out before the start of the first World Series
game.

And here is the very first response. Note all the “Likes” it got:

(7 Christella Karuna Dhammaputri
i Screw yourself, Xfinity. Google Fiber has failed once, and you are failing continuously
nlike - 5 47 - Reply - More - Yesterday at 6-17pm
iy XFINITY
Christella, if you need any assistance with your services, | can help. Please send us a
private message with your account number. -Rusty

And the second:

An'Darrio J. Abrams

But I'm still paying a high bill for Internet service that's slower than Google Fiber.

Like - #4521 - Reply - More - Yesterday at 6:26pm

amay  XFINITY
An'Darrio, | can help with your service issues and can see If there are ways to save
you money. Please send us a private message with your account number. -Rusty

And then we get a complaint about data caps (http:/bgr.com/2015/10/02/why-is-

comecast-so-bad-56/), which have become a very popular complaint among

Comcast subscribers lately. In particular, this customer was complaining that he was
getting hit with overage fees even though he is unable to look at his usage meter to
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Francisco Razo

| just got a text "You've reached 125% of your 300 GB XFINITY Internet monthly data plan,
with 0 GB remaining until addl. charges apply" i cant wait for google fiber to come to my area
Im trying to view the usage meter and its not working. | dont get how you claim | used 75gb in
3days. You are going to lose a 10year customer

Like - &3 4 - Ref Maore - Toc t lar

qmay  XFINITY

Francisco, private message me your account information so | can look into why your
usage meter is not working. -Rafael

And the hits kept coming after that...

FCC complaints (AEIRHABGRG of
" Comcast's data caps
(http:/bgr.com/2015/09/16/why-is-
comcast-so-bad-54/)
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Christina Reguli
My Comcast Business drops out daily. Maybe you should report on your own shoddy service.
Like - «32 - Reply - Mor at 9:54ar
gty XFINITY
Christina, please private message me your account information and I'll look into why
you are having service issues. -Rafael

Matthew Bridges
LOL the worst day of Google Fiber is better than the best days Comcast can provide

" Robb Welch
Let me know when Google Fiber tries to charge me extra for using more than a miniscule
amount of data.
Like - ¢330 - Reply - More

It really doesn’t matter how often Google Fiber messes up because Comcast will
never, ever be able to score legitimate points off it. This is one of America’s most

hated companies (http:/bgr.com/2014/05/20/comcast-twc-customer-satisfaction-

survey-study/) and no amount of snickering over other services’ shortcomings is

going to change that until it actually improves itself.
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