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ABSTRACT

This study is made to examine the impact of intellectual capital on organizational performance in

Islamic banking in Pakistan. This research is made the conceptual model for testing the

association between intellectual capital and organizational performance. Data was gathered by

the customers and employees of the Islamic banks of Islamabad and Rawalpindi. After gathered

the data on this topic researcher conducted various analysis techniques to test the conceptual

model and hypothesis on intellectual capital and organizational performance. Results of various

analysis show that the intellectual capital is increases the organizational performance of Islamic

banks in Pakistan. Results shows that there is a positive or significant relationship between

intellectual capital and organizational performance of Islamic banks in Pakistan. The limitations

of this study are that the sample size is apply only 2 cities of Pakistan. Researcher has limited

resources to collect data on this topic. And researcher has less cost to build a high level research.

This study is conducted only one country in Pakistan, foreign countries are ignores on this study.

And the sample size is also small so it’s can’t be applied generally. This study gives some

thoughts or recommendations to the future research is that this study is apply on the many

countries, many fields, and on large sample as well. And the last one is that include more

relevant variables on this topic.

Key Words: Intellectual capital, (Human capital, customer capital, structural capital)

organizational performance.
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