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ZACHARY SMITH UX/UI DESIGNER

3015 Sheffield Avenue, Oakland, CA, 94602 | (510) 384-0448|



zjsmith1090@gmail.com|www.zacksmithux.com

COVER LETTER

I'm a San Francisco based User Experience designer driven by my love for design and

connecting with users. I thoroughly enjoy problem solving, applying design technique and user

research to reach intuitive and beautiful solutions to user difficulties. My previous experience

as a youth swim coach helped me define what is important to me in a career; my love for

connecting with people and using my expertise to help and give back. I strive every day to apply

these beliefs to my role as a User Experience Designer. When I'm not doing design work, I enjoy

swimming, hiking and consider myself a gaming enthusiast.

My design philosophy is driven by my love for collaborative thinking and becoming

immersed in a product, bouncing ideas off of team mates and maintaining a positive and open

minded approach to my work, I consider a willingness to try ideas and solutions that make us

uncomfortable extremely important.



ZACHARY SMITH UX/UI DESIGNER

3015 Sheffield Avenue, Oakland, CA, 94602 | (510)384-0448|



zjsmith1090@gmail.com|www.zacksmithux.com

PROFESSIONAL OBJECTIVE

Working for an organization to help solve complex business and user problems in creative ways.

Focusing on the end user to design products that reflect user needs, are enjoyable, and easy to use.



SKILLS AND TOOLS

· User Research



· Information Architecture



· Usability Testing



· Adobe Creative Suite



· Prototyping



· Concept knowledge of CSS, HTML, Java



· Wire Framing



· Balsamiq



· User Flows



· Axure(Wire Framing and Protoyping)



· Creating User Personas



· Optimizely



· Quality Assurance Testing

· Sketch



WORK EXPERIENCE

UX Generalist, Essex Property Trust, March 2015-January 2016





Nine month contract project to help improve the external site for a property

management company. Duties included providing UX direction; User Testing,

Competitive Research/Analysis, UI and Visual Design. Other duties included providing

Quality Assurance for design decisions implemented by the out of house design team.



Swim Coach, City of Oakland, June 2008-August 2014





Six years as a swim coach with the city of Oakland, including three years as a head

coach.



EDUCATION

Ten Week UX Design Immersive, General Assembly, August-November 2014





A ten week immersive user experience design course focused on the fundamentals of design,

and project based learning. Projects completed are detailed in the portfolio link provided in

the header.



BA in Legal Studies, University of California Santa Cruz, September 2008- June 2012





Bachelor of Arts in Legal Studies with a focus on constitutional law, senior thesis on indigenous

land treaties.
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