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of the Fortune 100
rely on Qualtrics for insights that
drive growth and profitability
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Who Uses Qualtrics?
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Qualtrics Insight Platform



Easy Survey Design

/I Qualtrics for Universities of [RECrCEETCs
App“ed SCIenCGS Impressive Reporting &

Analysis within the platform
Research Suite allows faculty, staff, and
students within the University to get serious Direct export to SPSS
about research. From the initial steps to get
to know about research to complex studies

i i - Full collaborat
and experimental design. Along with it coflaboration

between colleagues

academic uses of research, we can also and Students
provide administrative access that will allow

you to facilitate event registrations, student High Level Data
surveys, alumni surveys, and much more. Security

Research Suite is highly versatile. Custom Branding

o Il



Dr. Jonathan Levav,
Stanford University

10 ways to use Qualtrics Research
/] Suite

“Qualtrics is the
standard now.
Everyone uses it.

Asking someone here if

1. Academic survey research
2. Experimental design (e.g. A/B testing) they’re using Qualtrics
3. Student satisfaction is like asking if they

4. Institutional research and assessment have pen and paper.
5. Alumni outreach
6
14
8
9
1

. Accreditation

: . Dr. Corinne
. Event registration Bendersky, UCLA
. Student and faculty elections
. Course and professor evaluation
0. Tests and quizzes

“Qualtrics Research
Suite is unequivocally
the best tool for
academic research

o I



Intuitive Interface That's Very Easy to Use

Point & click interface
Fewer clicks
Less time required

Smaller learning curve

“It’s so much faster and
easier to create surveys than
with any other system we’ve

used.”

-Jeremy F., Expedia.com

My Projects > Fontys FHMM «

Survey

4Y Look & Feel
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100+ Engaging Question Types

* Innovative question types

» Better response rates

« Switch from one question

type to another with one

click

“Other research tools had a
rudimentary question-answer

process. Qualtrics takes surveys to
the next level or two and allows you
to do more things simply and easily.

- Dan G., CB Richard Ellis
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Advanced Programming Features made easy

Branching
Conjoint
Translation

Randomization
Embedded data
Mobile functionality

Question & page logic

\

HTML/JavaScript/CSS

“It has all the advanced functionality |

need to create complex multi-

language surveys with skip logic and

all kinds of question types.”

-Jeremy F., Expedia.com

/

Survey Flow Demonstration

Show Block: Demographics (2 Questions)

=
Then Branch If:

If Age 17-251s Selected Edit Condition

And What is your favourite colour? Red Is Selected Edit Condition

Show Block: Block 1 (3 Questions)

-+ Add a New Element Here
-

m Randomizer

" Show Block: A (1 Question)
"9 Show Block: B (1 Question)
-+ Add a New Element Here

-+ Add a New Element Here

Display Logic (What is your favourite «

Display this Question only if the following condition is met:

If Question ¥ | Q2 What is your favourite colour? v Red v

And v Question v Select Question... v

In Page

Add Below Move Duplicate Delete

Move Duplicate Options Collapse Delete

Add Below Move Duplicate Delete

ents Edit Count

Is | Selected v

Add Below Move Duplicate Collapse Delete

Add Below Move Duplicate Delete

Add Below Move Duplicate Delete

Close

— N+
— N+



Analysis & Export Options

Q8 - Gender

« Descriptive statistics and
Crosstabs with 1 click

« Over 30 different graph types

« Data filters & drilldowns

* Real-time reporting dashboards

« Export raw data directly toSPSS . . . . . . .
and CSV

Page Options v Next Page >

A visualization

iz:: I Y ﬂ’unl B m

nner Radius

®

v/ Show As Percentages

Legend Values

v B Male

v B Female

100% 100%

Add Filters

What is your favourite colour?

Red | Green Orange | Blue | Pink  Yellow Other | Total

2 4 8 4 5 2 2
Male 216 540 594 432 486 324 108 | 27

“Previously we used SPSS and only 0f6 40 208 032 oM  -l24 092

Gender
2 6 3 4 4 4 0

use up to 5 or 10% of its capabilities, UE) 0% | 140 | 2os | os | o | 124 | -ome S

now [ can get all information within I IO T

Qualtrics and export a Word file or & Acastub
export raw data to SPSS after all”

/ What is your favourite colour?
\\ Chi Square 5.16*

Gender Degrees of Freedom | 6

p-value 0.52

*Note: The Chi-Square approximation may be inaccurate - expected frequency less than 5.

v Frequencies
v Actual - Expected
Row Percents

Column Percents

Show Banner Means

Show Stub Means

Show User Equations

Show T-Tests

Show T-Test Statistics

Show Question Totals
v Show Totals

Show Recoded Values

Decimals >

T-Test Significance >

E] Data Highlighter

Advanced Options...




Administrati
My Surveys Create Survey Edit Survey Distribute Survey View Results mml Administration

T - T

- Summary Report | Users User Types Groups Group Types Coupons

4,369 Surveys 259,543 Responses

600 20000
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20000
100
0 0
Feb Mar Anr May Jun Jul Aug Sep Feb Mar Apr May Jun

Sep

192 Users in 26 Groups Most Active Surveys [ETEN

250 End of Survey Lead Generator sales
200 Request a Quote sales
150 ____—_____—_____—__ Request a demo sales
= Hollis Ashman boverran
- Chickasaw 2009 - Copy jessi

c]Feio Mar Apr May Jun Jul Ag Sep Creating an Invoice in QuickBooks ar

Clear overview of number of users and usage
*SURFConext SSO setup for admin automation

19,067
2,597
2,269
2,117
1,494

1,323




Templates & Mobile Compatibility
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Female
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Libraries

Best practice sharing made easy with LIBRARY ACCESS on a
Personal, Group, and Qualtrics level.

\ Projects Contacts Library Help & Feedback @ v
Current Library: Kayavan Enckevort -

Survey Library Graphics Library | [ Files Library &3 Messages Library

= Upload Graphic Q_ Search Graphics Library...
[%] All Folders © All Folders [EB j‘ SortBy: = Description, Ascending v

@ Uncategorized ©

—— T | == New Folder
Back to ‘Please Select a Category” Education

Alumni Association Board Survey

1 Block, 21 Questions

|

aaroosarans 5 [ Norman sy on- | 3

Alumni Dinner Series - Alumni Interest Survey

1 Block, 4 Questions

Alumni Events Interest Survey

1 Block, 7 Questions

Alumni MBA Program Interest Survey

1 Block, 27 Questions

Alumni Travel Services Survey

1 Block, 25 Questions

CAHSEE - California H.S. Exit Exam Survey

1 Block, 54 Questions

Choice of College Survey - College Guides

1 Block, 8 Questions

Copy questions from pre-built surveys.

™



Survey Sharing

Share Project: Demonstration

2 Add

kayav@qualtrics.com

User and Group Address Book

Details Details
Edit Surveys
Copy Survey Questions

Create Response Sets
Delete Survey Questions
Use Blocks

Use Conjoint

Use Quotas

Use Advanced Quotas

Translate Surveys X
Set Survey Options

Edit Survey Questions

Edit Survey Flow

Use Skip Logic

Use Triggers

Use Screen-outs

Use Table Of Contents

Share with colleagues all
over the world

|deal for group projects
between students

Allows students to share
a survey with their
supervisor

Share a survey for
collaboration purposes
with colleagues that
currently do not have a
Quialtrics account



/ Reasons Customers Love Research Suite

Intuitive interface that’s very easy to use

100+ engaging question types

Robust report-building and sharing capabilities

Open API for integrations

Advanced programming features

Customized look & feel

Award-winning customer support



qualtrics.con

The format of the Qualtrics grant allows an unlimited
number of students, faculty, and staff at the school to
create individual accounts. The result is that researchers
can conduct survey studies on an as-needed basis. The
flexibility of the Qualtrics system makes it capable to
address all potential research needs, from first year
students to continuous student satisfaction surveys and
course evaluations. The result is that an increasing

percentage of research will be backed by survey data.



Why would a student or lecturer want
to use Qualtrics!?

A personal account for everyone in the university / faculty / department

Suits the needs and capability of a first year student as well as the more complex studies performed by
master students and professors

Create your own personal survey / question / media library or co-create a library with the whole
organisation

Collaborate easily with other Qualtrics users to make group work or survey feedback easy
Directly export your raw data in a clean and usable format to SPSS and Excell raw data

Generate a report within qualtrics to get a good initial impression of your collected data without having to
export it

Online access everywhere and always the latest updated version for you to use
Easily integrate video’s, pictures or sound fragments in your surveys
No limits on your account, run all the studies you want and collect all the responses you need!

Make use of the standard branded template so your surveys always look professional



Why would an institution invest in this

providing service?
Unlimited accounts and surveys for all students and faculty

A standard survey look & feel designed by Qualtrics will make sure tha all surveys will be branded with
your professional corporate style

Easy brand administration (different user types, authorisations etc)

Single-Sign On option: Link Qualtrics to your internal databases to make sure only current students have
access (available through SURFconext)

Live training for brand administrators / power users + full manuals and online video training for all users
Unlimited 24/6 telephone and email support for ALL users

Ebooks about research in general and how to apply it in Qualtrics, all free to use

But maybe more important:

Integrate the use of Qualtrics in your curriculum to give students a top-class introduction and progression
into the field of research

An increasing number of corporations use Qualtrics for their internal research — deliver students with a
strong knowledge in the systems they will use after graduation



Q qualtrics’

/I James Gorman
Academic Research Consultant

jamesg@qualtrics.com
00353 1513 5454



