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“...Care staff no longer need to 
go to a Chemist and wait for 
medicines to be prepared – 
saving valuable time...”
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Hayes Pharmacare – Now operating in your area!
Hayes Pharmacare is a leading pharmacy group providing dedicated 
specialist pharmacy supply services to the care home sector. We have built 
an impressive reputation serving care homes across England and Wales, 
and we continually review our service to further improve our standards, as 
we fully understand the challenges that face the managed care service. Our 
qualified, friendly team provide  a quality service ensuring all our patients are 
treated as priority.

Our Approach
We understand that patients who receive treatment in the familiar 
surroundings of their own home and care homes compared to a clinic or 
hospital visit find the whole experience far less stressful.  Furthermore, we 
believe when a patient is not inconvenienced by their medication, not only 
is there a willingness shown by the patient which leads to better overall 
healthcare but also a significant increase in compliance.

At Hayes Pharmacare we provide a bespoke and efficient patient driven 
service working closely with healthcare professionals.  Having the patient 
in mind at all times, our aim is to make administration of medicines a safe, 
compliant and hassle free process which integrates your processes and 
procedures seamlessly. 

As clinicians we recognise the value that a focused and comprehensive 
pharmacy service adds to overall patient care. Going the extra mile is simply 
part of what we do, enabling your care home resources to be focused on 
delivering patient quality of life and service.

Introduction



Nomad Concise System 
This system is based around a disposable 28 day unit dose blister that is 
available in 5 different sizes (extra small, small, medium, large and extra 
large) to cope with most types of tablets. Concise uses a cold seal that 
reduces sealing time by up to 50 percent and requires no heat sealer.

You will appreciate the ease with which the medication can be checked 
using Concise. It is also easier to remove discontinued medication. The 
push through or peel back seal ensures that tablets will not fly out of the 
blister onto the floor. Delicate medications are also less likely to shatter.

The design of the seal incorporates a hinge ensuring that the window on 
the seal will not fall onto the floor once opened. The system comes with a 
range of accessories such as dividers, reminder cards and standard size 
hoops that will fit existing medication trolleys.

On Site Medicine Use Reviews
We offer visits to your care home by our experienced pharmacists 
who can give you advice to help you meet the standards required for 
medicines dispensing by the regulators in addition to carrying on site 
Medicine Use Reviews.  The information collated by our reviews is then 
made available to the GPs to provide information when prescribing, 
subject to the patient’s prior consent.

Our pharmacists can also audit the use of antipsychotic medicines for 
your residents.

Medication Administration Records (MAR) Charts 
As part of our service, we supply MAR charts for each individual care home 
resident. This includes detailed colour printing, images of medication to enable 
easy identification and additional safety measures for high risk drugs.

Dedicated to help you deliver excellence
We provide a fully comprehensive dispensing service and tailor our service 
to meet the needs of your care home. We also have a dedicated dispensing 
team that are available on a day to day basis offering pharmaceutical 
advice and support.

Our Services 
for Care Homes
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Out of Hours Support
To ensure your care home has support at all times, we also provide 
an emergency out of hours contact number, where you can reach a 
pharmacist who can offer expert advice regarding any issue that may arise.

Medicines Reconciliation
We will update any medication changes and in urgent cases where the GP 
has started a new medication course, we will have that delivered the same 
or next day so your resident can start their treatment as soon as possible. 

Delivery Checking
All monthly medications will be checked into the home by a dedicated 
member of our team. This will allow you to be confident everything has 
arrived saving you time and money. 

Medicines Management Advice & Support
We offer a wide range of specialist advice including safe storage, 
administration and audit of medicines and risk management. Our team 
can advise you on complex medicines management areas such as cover 
medication and medication risk assessment to ensure your care home is 
fully compliant with current legislation and CQC guidelines.

We will offer to carry out a free annual internal care home audits to ensure 
medication handling in your care home environment is fully compliant 
ahead of regular inspections by the Care Quality Commission (CQC). Our 
medication audit will make sure your staff manage medicines correctly as 
determined by the latest guidance and best practice.

Specialist Provider
We have extensive experience supplying care homes and can enhance 
your home care service provision, in particular systems related to all 
aspects of medicines including supply, training and clinical aspects of 
medication review.

Specialist Medicines Management Training
We have partnered with Opus Pharmacy Services, a leading provider of 
medication training for care staff, and can provide you with FREE access 
to exemplary medicines training. The training is available through modern, 
web-based, e-learning training courses. 

The training courses are delivered to CQC standards for appropriate 
medicines training, as well as giving you access to on-line competency 
assessments, to ensure that your care home meets the necessary 
regulatory requirements. 

This new package provides you with a variety of fantastic benefits. We 
put you in control so you can train when you want, print certificates and 
even view individual assessment reports when you want. The care home 
manager will have total visibility of all the staff training and performance of 
each individual staff member. This will enable your care home to manage 
training more effectively and efficiently improving the quality of care your 
care home provides. 

We will provide your care home a “FREE ON LOAN” 3G enabled tablet 
device so your staff can do their training on a dedicated device. This will 
ensure your staff are fully trained fulfilling all CQC training requirements 
whilst saving your care home valuable time.



Advantages of 
Our Services

We specialise in pharmacy health services to care homes 
and have a team dedicated in this sector

We offer monthly/three monthly onsite medicine review 
with your residents

We offer weekly, monthly, reusable or disposable, cold 
sealed or hot sealed systems

We collect your prescriptions from your surgery so that 
you don’t have to

We provide accredited and online training to your staff on 
medication handling and administration

We provide a service to care homes of all sizes from 
small to large (over 120 residents) with no difference in 
the quality of service

Medicines delivered Monday to Saturdays

Prescription management - from prescription collection, 
through to delivery of medicines
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Contact us now
Tel: 0333 2100 215 
Email: mick@hayespharmacy.co.uk

Advantages of 
Our Services

We have across the UK an extensive network of 
Administration and Dispatch Offices. This means we 
are able to offer a high level of quality service to all our 
care home partners without interruption.

Please contact our team for further information about 
our services for your care home. We can visit your care 
home at your convenience to discuss our services 
we can offer you. We welcome enquiries from all care 
home providers including large corporate to small 
individual care homes. 

Where Do We 
Operate From?

+ Newcastle
+ Sunderland

+ York

+ Manchester
+

+

+
+ Nottingham

+

+

+

+
+ London+

+ Heathrow

+Huddersfield

+Egham
+ Cambridge

+Norwich



Hayes Pharmacy, Alexandera Court, Alexandera Road, Egham, Surrey, TW20 0RR
Tel. 020 34758110 | mail@hayespharmacy.co.uk | www.hayespharmacy.co.uk

Healthcare for 
you & your family


