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ORGANIZATIONS
using zingtree

CLICKS @
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ENGAGEMENT RATE

{b percentage of
end-users who click on
aviewed tree '

BIGGEST TREES

number of nodes
95.463
INTERACTIONS
most used tree
AVERAGE NODES
pertree
1.017
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HOW THEY'RE BUILT
Zingtree tools used
ﬁ 6.215 trees edited

N\

;& 3.H17 authors used the wizard
&-I-A 3.017 authors used the designer

161.192 edits to trees

BUSINESS SEGMENTATION
who's using Zingtree

19.5% @ Contact Center
17.8% @ Business
12.4% @ Customer Support
11.6% @ Sales & Marketing
10.4% @ Troubleshooting

6.6% © School Administration

5.4% @ Medical

4.6% @ Financial

2.9% © Legal

2.9% @ HR & Training

2.5% ® Government

2.1% @ Insurance

1.2% @ Education & Non-Profit

END-USERS BY COUNTRY United States 64.8%

percentage use United Kingdom 7.3%
France 5.9%
Mexico 3.9%

Canada 2.8%

4 5 Australia 1.9%

Spain 1.3%

’ Chile 0.9%
Argentina 0.7%

Uruguay 0.7%

Puerto Rico 0.6%

India 0.6%

Philippines 0.6%

Germany 0.6%

Ireland 0.6%

Netherlands 0.6%
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