S tay dao tao kiém tra

Kiém tra viéc trung bay céac thiét bi Apple

(Sau dot ra mat san phdm mua xuén)



Gidi thiéu

Cac cudc kiém tra cho Apple yéu cau ban danh gia nhiéu loai tién nghi, hop
phan trung bay va cc tai liéu khuyén mai tai khap cac ctra hang Apple.

Thé hién cua ngu i kiém tra

Ciing quan trong nhu viéc céac ctra hang Apple phai dap (rng céac tiéu chuan
trung bay phu hop, ngudi kiém tra cd nhiém vy danh gia cac ctra hang ciing
phai dap (rng céac tiéu chuan nghé nghiép phu hop.

Cac tiéu chuan nay bao gom:

Thé hién su chuyén nghiép

Ban can an mac gon gang va phu hop, theo phong cach “business

casual” (nghia la trang phuc thudng mac khi di lam). Ban phai mang giay che
hét ngdén chan va tao cam giac thoai mai (khdng phai dép c6 quai hau).

Pé&i véi phu nir, chang tdi khuyén ban nén di giay co6 dé bang vi cudc kiém tra
sé mat khoang 30 phit va ban sé phai dirng trong suét thai gian do.

Su chinh xéac

Bao dam rang quy trinh kiém tra duwoc thurc hién ky cang va hiéu qua.
Céac quan sat phai chinh xac va khach quan.

Cac quy tic phai tuan thua trén thuc dia

C6 mét s quy tac co ban bat budc phai tuan thu trong méi cudc kiém tra. M6t
trong s6 d6 la cac yéu céu vé Surc khoe va An toan. Mot s6 khac thi lién quan
dén thuong thire va su lich sy, Tat ca déu phai duoc tuan tha trong moi cudc
kiém tra.

Ban phai gi&i thiéu ban than minh v&i Quan ly cira hang hoac Giam sat vién
dang lam nhiém vu va xuat trinh Thu Uy nhiém. Néu Quan ly cltra hang hoac
Giam sat vién dang lam nhiém vu khong c6 mat, vui long xuét trinh véi Nhan
vién kinh doanh truéc khi bat dau cude kiém tra.

Khéng duoc hat thude hodc an udng tai hién truong.

Ban khong dugc thir van hanh bét ky thiét bi nao tai hién truong.



Quy tac:

Ludn ludn co thai do lich sw, trang trong va ton trong déi vai ca nhéan vién
va khach hang.

Vui Idng khéng thuc hién hodc nhan cac cudc goi hoac tin nhan trong quéa
trinh kiém tra.

Luén luén thyc hién viéc kiém tra mdt minh ~ khéng c6 ngoai lé.

Khong tham gia thao luan y kién cua ban vé thuong hiéu Apple, an tuong
clia ban vé ctra hang hoac thong tin chi tiét vé cach thirc ban dugc tuyén
dung va dao tao dé thurc hién cudc kiém tra.

Ban phai hoan thanh toan bd cudc kiém tra trong moét lan ghé tham va
bao dam rang ban da chup t&t ca cac birc anh va tra I tat ca cac cau hoi.
Ban khong bao gio’ nén ghé tham lai ctra hang vi bat ky ly do gi. Néu ban
bo s6t mot s6 thong tin ho&c hinh anh, lién hé véi Co quan kiém tra dé xac
nhan xem ban nén lam gi.



Thoéng tin khai quat

Tai sao ching ta lai kiém tra nhirng ctra hang nay?

Apple can bao dam rdng moi ctra hang déu giéi thiéu cac thiét bj Apple va
Chuong trinh Trung bay san pham cta Apple theo tiéu chuan cao nhat. Bé
thurc hién diéu nay, ching ta sé kiém tra nhirng ctra hang nay trong suét nam
2016.

Pay sé la mot cude kiém tra duoc thdng bao, nghia la ban sé gidi thiéu ban
than minh véi Quan ly ctra hang, Giam sat vién dang lam nhiém vu hoac
Nhan vién kinh doanh. Trudc khi bat dau cudc kiém tra, ban sé duoc cung
cap hai la thu Gy nhiém giai thich muc dich chuyén ghé tham clia ban ma ban
phai xudt trinh tré'c Quan ly clra hang, Giam sat vién dang lam nhiém vu
hoac Nhan vién kinh doanh.

Chup anh
1. Anh
Chup nhirng blrc anh rd rang co vai tro rat quan trong déi véi chuong trinh.,

Bao dam rang ban tuan thd cac chi dén trong nhirng ban hudng dan nay lién
quan dén yéu cau vé anh va tai Ién theo dung cau hdi, nhurng ban ciing can
nhan thirc dugrc hinh anh nao la phu hgp hoac khéng.

Chuong trinh nay phu thudc rét nhigu vao hinh anh va ban can cé gang hét
strc dé chup anh bang cach str dung nhirng dinh huéng duwgc dé xuét trong
s6 tay dao tao nay.

Hay c6 gang hét strc dé tranh c6 mét khach hang trong anh. Néu diéu nay
khéng thé thurc hién dugc, ban hay ¢6 gang khéng chup anh mat ctia khach
hang hodc lich sy bao cho khach hang biét rang ban dang kiém tra cach
trrng bay clra hang va can chup anh, cho khach hang co héi lanh mat dé
khdéng bi chup anh.

Ngoai ra luén bao dam rang ban luru va giri anh & dinh dang JPEG, — chir
khéng sir dung dinh dang PDF.



Chuan bi

Trude khi ghé tham, ban can xac nhan cac théng tin chi tiét vé clra hang trén
mang. Kiém tra xem céac chi tiét vé dia chi trén trang web c6 khép vai cac chi
tiét trong huédng dan kiém tra ctia ban hay khong.

Tinh toan xem ban can bao nhiéu thdi gian dé di chuyén dén ctra hang dé
bao dam ban dén dung gi& — xin nhé ban can c6 mat & do it nhat 1 gio
trwre khi clra hang dong ctra dé bao dam ban c6 thé hoan thanh cudc kiém
tra.

Nhirng thir ban can mang theo bén minh:

* Thu dy nhiém

- Gidy can cude ¢co anh

- S0 tay dao tao

- Ban sao phi€u khao sat dé dién thong tin trong trudng hop ban khong thé
truy cép bang cau hoi trurc tuyén (dé guri anh) khi & trong clra hang

« Thiét bi théng minh c6 thé truy cap bang cau hai truc tuyén (vui long bao
dam rang thiét bi dugc sac day va cé da dung lugng bd nhé tréng)

Nhi€p anh

Khi chup anh, luén luén tuan theo nhirng quy tac don gian sau:

- Khi c6 thé, khdng nén chup anh khach hang va nhan vién Apple

«  SUr dung ché do “xoay ngang” khi c6 thé
Sur dung anh can canh dé thé hién chi tiét

«  Chup mét birc anh khac dé thé thién boi canh, néu can

«  Sir dung den flash khi duoc yéu cau
Kiém tra anh ngay sau khi chup dé chup anh thay thé néu anh khéng phu
hop

- Trong mét s6 trwd'ng hop, do diéu kién anh sang trong ctra hang, trén anh
c6 thé xuét hién cac “dudng ké”. Biéu nay chap nhan dugc mién 1a anh rd
va nét. (Vui long xem vi du duéi day).

«  Vui long tham khao thém cac vi du duéi day dé biét nhirng birc anh nao
chép nhan dugc va khéng chép nhan dugec.
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Pé bat dau kiém tra
Khi dén noi

Khi dén noi, gigi thiéu ban than véi mot nhan vién va yéu cau duge noi
chuyén va&i quan ly cira hang.

Cach thirc ban gigi thiéu ban than minh v&i nhan vién la rat quan trong. Ban
phai

luén ludn lich su. Ban c6 thé dugc phat thé ‘khach tham quan’ va ban can
deo thé nay moi lic khi kiém tra tai thurc dia néu dugc phat.

Xac nhan rang ban dang & dang dia chi dugc co quan kiém tra cung cép.
Go’i y kich ban giéi thiéu

“Xin chao, t6i tén la XXX, t6i co6 mat & day dai dién cho co quan kiém tra va
Apple dé tién hanh mot cudc Kiém tra trung bay san pham déi véi khu vue
trurng bay cac thiét bj Apple.

Cudc kiém tra sé khong kéo dai qua 30 phut. Toi sé can ti€ép can cac khu vuc
trong clra hang noi ma cac thiét bj Apple dugc trurng bay va chup mét vai tam
anh.

Pay la Thu uy nhiém cula t6i tir Apple va co quan kiém tra. Néu ban c6 bat ky
cau hoi nao, vui long lién hé véi ngudi duge ghi trong thu nay dé xac minh
su hién dién cua t6i.”

<xuét trinh Thu Uy nhiém va gidy can cuéc cé anh>

LUU Y QUAN TRONG:

Néu Quan ly ctra hang, Giam sat vién dang lam nhiém vu hoac Nhéan
vién kinh doanh cé bat ky lo ngai hoac su chan chir nao trong viéc cho
phép ban danh gia ctra hang, vui long me’i ho lién lac véi dai dién
Apple. N&u ho van khéng vui vé thurc hién diéu nay hoac khéng dé ban
ti€n hanh cudc kiém tra, vui long cam o’n ho mét cach lich su vi da danh
thé'i gian va ré'i khoéi ctra hang roi lién hé véi co’ quan kiém tra ngay lap
tirc va cung cdp nhiéu thong tin nhat cé thé vé trai nghiém cua ban.

Ban KHONG dworc tranh luan véi dai dién ctra hang trong bat ky tinh
huéng nao.

1



Cura hang déng cura

= Né&u ctra hang dong ctra hodc khong thé tiép can duoc, ban PHAI
chup va guri mét sé blrec anh chon loc vé mét trude cira hang (hoac vi
tri ma 1& ra clra hang phai nam & do), phia bén trai va bén phai co gi,
nUt giao théng gan nhat va bat ky vi tri quan trong nao khac.

= Gri email cho co quan kiém tra v&i nhirng chi ti€t sau:
1. ID Cura hang / ID Apple
2. Ngay
3. Th&i gian ban ghé tham cira hang
4. Tén clra hang
5. Kiéu ctra hang - Ctra hang trong trung tam thuworng mai/ Gian hang
trong trung tdm thuong mai hay Ctra hang canh duong (ctra hang doc
lap)
6. Thuyét minh ngan gon va chi tiét - Tai sao ban khong thé hoan
thanh chuyén ghé tham
7. Bao gém anh dinh kém

Vi du vé thuyét minh:
“Toi dén ctra hang nhung khong c¢6 ai. Khéng cé thong bao & mét trude clra
hang vé viéc
di chuyén, dong ctra tam thoi, v.v.”
HOAC
“Khi t6i dén gan 16i vao cua ctra hang, co bang hiéu trén ctra cho biét clra
hang
da bi ngép va sé tam th&i dong cura. “

HOAC

“Gi0* m& clra clia clra hang cho biét ho sé mé cira dén 5:30 chiéu. T6i dén
lGc 4h chiéu va thay ctra hang déng ctra nhung khong cé thdng béo gi ca.”
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So* do quy trinh kiém tra

Quy trinh kiém tra co ban sé tuan theo so d6 dugi day. Muc dich clia van ban
nay la cung cép nhirng chi tiét ro rang va phuc vu muc dich thu thap dir liéu
trong qua trinh ban kiém tra.

Hué'ng dan vé qua trinh kiém tra

1. Chuan bi

2. Nhan duoc su cho phép cua ctra

3. BDang nhap vao dia chi URL trén dién

4. Banh gia khu vue trrng bay cac thiét

5. Hoan tat phiéu khao sat truc tuyén va

Théng tin thém

Ngén ngir — Cac cudc kiém tra can dugc thuc hién bang ngdn ngir dugc
cung cép cho ban.

Tho'i gian/Ké hoach — Cac cudc kiém tra can dugc hoan thanh tir thir Hai
dén thir Sau. Ban can tranh cac thoi diém cira hang c6 dong khach, bao gém
gid an trua va ngay sau khi lam viéc.

Truée khi dén cira hang, ban can bao dam rang ban da kiém tra cac chi tiét
(dia chi va gid m¢ ctra) cua ctra hang trén mang va qua dién thoai.

LU'U Y: Ludn ludn co thai do lich sur, trang trong va tén trong. Khéng tham gia
thao luan két qua kiém tra, y kién cua ban vé thwong hiéu Apple, an tuong
clia ban vé ctra hang hoac thong tin chi tiét vé cach thirc ban dugc tuyén
dung va dao tao dé thurc hién cudc kiém tra. Ban phai hoan thanh cudc kiém
tra trong mét [an ghé tham.



Phiéu khao sat cua ban — Meo chup anh & Thong tin

Cac trang sau day trong so tay nay sé gidi thiéu véi ban cac hop phan trurng
bay iPhone, iPad va Apple Watch, vi tri ciia ching, cach sép dat va cac yéu
cau Ve tuan tha so do b6 tri. Vui long lam quen v&i nhirng diéu nay dé bao
dam rang ban c6 thé dua ra nhirng quan sat va két qua tét hon.

Ghi lai cac vi du vé cach chup anh tét nhat.

QUAN TRONG: Ban phai c6 duoc su cho phép cua Quan ly cira hang,
Giam §ét vién dang lam nhiém vy hoac Nhan vién kinh doanh TRU'O'C
KHI bat dau chup anh.
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NOp phi€u khao sat cua ban — Cau tra I1&’i va Anh

Ban sé duoc cung cdp mot URL dén mét trang web hu’c’mg’dén ban tién hanh
cudc kiém tra va guri anh trudc khi chuong trinh kiém tra bat dau.

Trang web dich sé gidng nhu hinh anh vi du dudi day. Ban can chon “Co
quan kiém tra” sau do chon “Kiém tra méi” dé bat dau qua trinh kiém tra tai
ctra hang.

iPhone Merchandising Audit

Year 2016 Month 3
Apple ID
© Audit Agency ) Store Self-Audit
Auditor Name

Edit / Check

New Audit

Trong phan dau tién clia khao sat trurc tuyén, ban can dién vao cac trudng
bat buéc nhu ID Apple va ho tén cua ban.
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Ban can tuan theo cac cau hoi trong phiéu khao sat. Cac cau tra I&i va hinh
anh phai duoc guri truc tuyén théng qua trang web.

Néu c6 bat ky khd khan nao vé mat ky thuat trong khi hoan tat cudc kiém tra

trurc tuyén trong chuyén ghé tham ctra hang, ban can ti€p tuc cudc khao sat

bang phiéu khao sat trén gidy va luru trir anh trén dién thoai thong minh hosc
may chup anh cua ban.

Sau do6 ban co6 thé thir truy cap trang web tai nhirng khu virc co két noi
Internet t6t hon dé hoan thanh cudc khao sat trurc tuyén. Néu ban tiép tuc gép
kho khan khi hoan tat cudc khao sat truc tuyén, ban can lién hé véi co’ quan
kiém tra dé duo’c hué'ng dan thém.

NéEu ban can guri lai mot birc anh do da guri cac birc anh chat lwgng kém sau
khi da hoan thanh cudéc kiém tra, vui long chon “Kiém tra & Stra” trén trang

dang nhap. Nhap tén cua ban va ID clra hang dé dang nhap. Nhép vao “Sura”
dé stra anh. Nhap vao “Luu” va sau do la “Két thac” dé hoan tat viéc guri anh.

16



0. Mat trué’c cura hang

Anh mat truéc ctra hang

’5 Khi ban d& nhan duoc sy cho phép cua Quan ly clra hang, Giam sat vién
ho&c Nhan vién kinh doanh dang lam nhiém vy, vui long tién hanh viéc
chup anh ctra hang tir 16i vao hué'ng vao bén trong ctra hang, chup toan
b6 chiéu rdng cua clra hang cang nhiéu cang tét.

Anh can thu lai dugc tén ctra hang, bién hiéu cira hang néu cd, 16i vao ctra
hang, trang thiét bi cd dinh cua Apple (néu nhin thay tir bén ngoai) va cach
trrng bay ctra s6.

NOTE: M6t s6 clra hang cé thé cd nhiéu 16i vao. Vui long chup anh 16i vao
chinh — n6 ¢c6 thé nam & khu vure ¢o luu lrgng giao thdng cao nhat noi co sy
hién dién cia mot nhan vién ctra hang.

S6 lrgng anh yéu cau:

o 1 anh: Néu toan bdé mat truéc clra hang nam vira trong 1
tam.

o0 2 anh: Néu khéng thé chup mét tdm anh chira toan bo
mat truéc clra hang do ctra hang ndm trong moét trung
tam thuong mai hoac géc phd hodc néu mat truée cira
hang bi c6t, thang may, v.v. che |ap.

17



Vi du vé anh mat truéc ctra hang
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Vi du vé& anh mat trué'c cira hang KHONG BU'Q'C CHAP
NHAN

Ctra hang can phai nam & trung tam
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Qua xa - can phong to Ién
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Hinh anh khéng sic nét
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A. Hinh anh quang céo & mat trwé’c cira hang va bén trong ctra hang

Ban phai di vong quanh toan bd bén ngoai va bén trong ctra hang dé quan
sat xem c6 hinh anh khé I6'n nao (quang cao cac thiét bj Apple) & mat truéc
hoac bén trong ctra hang hay khéng.

Vi du vé& hinh anh quang cao khé I&n bao gém hinh anh trén tudng, ap-phich
va khung anh.
1). Ban sé dém s6 lwrgng hinh anh quang cao & mat trwéc clra hang danh
cho céc thiét bj Apple.
Tra |&i: mét hinh &nh / hai hinh anh / nhiéu hon ba hinh anh / khong cé

Khi ban da nhan duoc sy cho phép cua Quan ly ctra hang, Giam

m sat vién hoac Nhan vién kinh doanh dang lam nhiém vy, vui Iong
. tién hanh viéc chup lai tirng hinh anh quang cao & mét trwéc cira

Anh vi du vé hinh anh quang cao khé 16'n (Mat trwé’c ctra hang)
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2). Ban sé dém s6 lwgng hinh anh quang cao trén tud'ng danh cho cac thiét
bi Apple bén trong ctra hang.

Tra |&i: mét hinh &nh / hai hinh anh / nhiéu hon ba hinh anh / khong cé
‘ J Khi ban d& nhan duoc su cho phép clla Quan ly clra hang, Gidm sat vién

hodc Nhan vién kinh doanh dang lam nhiém vu, vui long tién hanh viéc

Anh vi du vé hinh anh quang cao khd I6'n (bén trong ctra hang)
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& iPhone 5(5)

The best phone
® on the fastest network
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B. Trang thiét bi c6 dinh

Trang thiét bi
1). Ban quan sat xem c6 trang thiét bj ¢6 dinh nao trong clra hang trung bay
iPhone dung thir hoac hinh anh quang cao iPhone, iPad dung thir hoac hinh

anh quang cao iPad, Apple Watch dung thir hodc hinh anh quang cao Apple
Watch hay khéng.

Tra 1&i: C6 hoac Khong.

1a). Ban sé dém s6 lurgng trang thiét bi trurng bay cac thiét bi Apple hoac hinh
anh quang cao Apple bén trong ctra hang.

Tra 16i: mét trang thiét bi / hai trang thi€t b / ba trang thi€t bi / khéng co
_Vuilong chup anh tirng trang thiét bi c6 dinh khi cé trung bay thiét bj Apple

ho&c hinh anh quang cao Apple trong ctra hang. Vui long bao gébm ca mat
I trurére va mat sau néu trang thiét bi dirng tu do.

Vi du vé cac loai trang thiét bi ¢6 dinh (trw'ng bay cac thiét bi Apple)

& iPhone 6
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® iPhone 6
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& iPhone 6
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2). Quan sat xem trang thiét bi c6 dinh (noi ma thiét bi Apple ho&c hinh anh
quang cao duorc trirng bay) c6 sach s€, khéng hu hai, khdng 16n xén, khéng
bui ban hoac ti vét hay khong.

Tra 161 Co, Khéng hoac Khéng ap dung.

(O]

Chup anh néu khéng tuan tha.

LU'U Y: Ban can xem xét cac thanh phan sau day:

1. cap bao vé co6 bi so'n, phai mau hoac hai dau bi rach hay khong
2.
3. mat trén cua trang thiét bi c6 dinh c6 16n xdn, c6 bui hoac tray

cap nguon co bi so’'n, phai mau hoac hai dau bj rach hay khong

xuoéc ro rang hay khéng,

chan cua trang thiét bi ¢6 dinh c6 bui hoac hw hai r6 rang (nhuw bi
bong tréc hoac surt mé) hay khéng,

mat dué’i cua trang thiét bi co dinh (néu nhin thay) cé bi hw hai
hay khéng

khung bén va trwré’c cua trang thiét bi cé dinh c6 bui, tray xwéc
hoac hu hai roé rang (nhu bi bong tréc hoac sirt mé) hay khéng,
two'ng 6 ca hai bén cua thiét bi c6 vét chan hoac bui hoac cac hu
hai r6 rang khac (nhu bi bong tré¢c hoac sirt mé) hay khong,
khung do hoa trén trang thiét bi c6 bui, vét 6 hoac huw hai ro rang
(nhu bi bong tréc, sirt mé hoac c6 dén héng) hay khéng,

day gia d6 acrylic (phiéu ghi gia hoac biéu dd so sanh hoac ap-
phich c& A4 hoac A3). Néu khung trén cung cua gia do* acrylic c6
thé nhic 1én dworc (nhu trong vi du du'éi day), ban cén nang
khung trén cung Ién khoi gia do* acrylic dé kiém tra tinh trang day
cua gia do
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Vi du vé cac thanh phan khéng tuén thu

1) & 2) Vi du vé day cap bi thiéu, hu hai hoac bui ban
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Thiéu day cap
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3) Vi du vé mit trén cua trang thiét bi c6 dinh bi hu hai, 16n xén, tray
xuérc hoac bui ban
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Thiéu thiét bi dung thur
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Thiéu thiét bj dung thcr
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Cach trurng bay 16n x6n
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4) & 5) Vi du vé mat day cua trang thiét bi c6é dinh bi hu hai hoéc

bui bén

-

\
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6) Vi du vé khung bén hoéc trué-c bi hu hai hoac bui ban
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Céac dudrng bién sdc & canh bén cua
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7) Vi du vé twé'ng bén bi bui ban hoéc hu hai
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8) Vi du vé khung anh quang céo bi bui ban hoéc hu hai
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Néu khung trén cung cua gia do* acrylic c6 thé nhic 1én dwoc (nhu
trong vi du dw¢i day), ban can nang khung trén cung lén khaoi gia do
acrylic dé kiém tra tinh trang day cua gia d&
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Bo tri san pham va hinh anh quang cao

M@i trang thiét bi c6 dinh (trung bay thiét bi va hinh anh quang céo cua Apple)
c6 thé cd mot kiéu sdp xEp san pham va hinh anh khac nhau. Ban sé can
phai xem xét can than so do bé tri dé bao dam ban co6 thé quan sat mét cach
chinh xac xem kiéu sap xép c6 tuan thu hay khong.

"ﬁ' Chup anh tirng thiét bj dung thir va hinh anh quang cao tuong irng
% duogrc trwng bay trén trang thiét bj. Vui long tham khao cac vi dy dudi

Vi du vé anh chup thiét bi dung thir & hinh anh quang céao trén trang
thiét bi

\ 4
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3). Ban xac dinh xem kiéu s&p x8p san phdm va hinh anh quang cao co dung
hay khong bang cach dém sé lugng iPhone, iPad va Apple Watch dugc
trrng bay trén trang thiét bi c6 dinh va so sanh kiéu may va mau séc cla cac
thiét bi v&i so do ba tri.

Thiét bi dung thir ctia Apple trung bay trén trang thiét bi cé dinh c6 khdp vai
hudng dan trung bay khéng?

Tra I&i: C6 hoac Khéng.

Tra 1&i Co: - Néu tat ca cac kiéu va kich ¢ thiét bi khép véi so do bé tri dudi
day, dya trén sé lwgng thiét bj dugc trung bay

Tra 1o Khong: Néu khéng tuan tha

’ﬁ Chup anh t4t ca cac thanh phan khéng tuan

PHU'O'NG PHAP KIEM TRA

So’ dé bé tri iPhone & iPad

Vi du, néu cé 4 chiéc iPhone trén cuing mét trang thiét bi c6 dinh, ban
can tham khao muc 4 vij tri cia so d6 bé tri iPhone dé kiém tra kiéu va
mau sac cua nhirng chiéc iPhone can dwoc truyng bay.

Ngoai 4 chiéc iPhones, néu c6 thém 2 chiéc iPad khac dwoc trrng bay
6° moét khu vwrc khac cua cira hang, ban can tham khao so’ do6 bé tri iPad
cho 2 vj tri dé kiém tra kiéu va mau sic cua nhirng chiéc iPad can duoc
trung bay.

So’ d6 bé tri Apple Watch

Khdng c6 so’ do bé tri tiéu chuan cho Apple Watch. Ban chi can chup
anh tirng chiéc Apple Watch dwo'c truyng bay trong ctra hang.
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So’ d6 bd tri iPhone

iPhone 6s iPhone 6s iPhone 6 iPhone SE  iPhone 6 Plus  iPhone 6s iPhone SE iPhone 5s
Positions Plus (gold)  (rose gold) (Space Gray) Rose Gold (Silver) (Space Gray)  Space Gray (gold)
5 1 1 1 1 1
8 1 1 1 1 1 1 1 1
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So’ d6 bé tri iPad

Positions iPad Pro (Space Gray)
3
3 1
4 1

iPad Pro (9.7”) rose gold

iPad Air 2 (gold)

iPad mini 4 (gold)
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QUAN TRONG: T4t ca cac thiét bi Apple CO THE KHONG NAM TREN
CUNG MQT TRANG THIET BI CO DINH trong ctra hang. Ban can di vong
quanh ctra hang dé kiém tra xem c6 bat ky thiét bi Apple nao khac
dugrc trurng bay & nhirng chd khac trong ctra hang hay khéng.

Cac thiét bi Apple du'ng trong hdp kin khéng dwoc coi la san pham
tru'ng bay. Vui long khéng st dung so” do bé tri dé kiém tra nhirng kiéu
tru'ng bay nay. (vui long xem anh duw'éi day dé tham khao).

BAO\HANH 1 P4 1
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C. San pham dung thur
Piéu kién thiét bj

1). Quan sat xem tat ca cac thiét bi trén trang thiét bi trurng bay c6 dugc sac
dén 50% pin hay khong.

Tra 1&i: Co néu cac thiét bi dang hoat dong va c6 hon 50% pin
Tra 1&i: Khéng néu cac thiét bi dang & ché do khdng hoat déng (vui long tham
khao hinh du&i day) hodc co it hon 50% pin hoac khong thé bat 1én.

{m Chup anh néu khong tuan tha.

LU'U Y: Néu man hinh thiét bi c6 mau den, thiét bj c6 thé dang trong
trang thai ngu. An nat nguén é canh phai cua thiét bi dé danh thirc. Néu
man hinh sang Ién thi thiét bi cé hoat ddng. Néu man hinh van c6 mau
den hoac hién thi thdng bao 16i vé viéc thiét bi bi tat (vui Ilong tham khao
anh) thi thiét bi khong hoat dong.

Vi du vé céc thiét bi khéng hoat déng
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Vi du vé cac thiét bi khdng duro'c sac dén 50% pin

Low Battery
battery remair

Low Power Mode

Close
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2). Quan sat xem téat ca cac thiét bj trén trang thiét bj trung bay co6 két néi
Internet qua thé SIM hoac qua WIFI hay khéng.

LU'U Y: Ban can mé trinh duyét Safari va gé apple.com vao thanh dia
chi. Ban chi nén coi thiét bi la c6 két ndi Internet khi trang web dwo'c tai
thanh c6ng. Vui long tham khao cac vi du du¢i day.

Tra 1&i: Co néu c6 thé tai thanh cong trang apple.com trén trinh duyét Safari

Tra I&i: Khong néu khdng thé tai thanh cong trang apple.com trén trinh duyét
Safari

’ﬁ Chup anh néu khéng tuan tha.

Vi du vé cac thiét bi khdng cé két ndi Internet
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3). Quan sat xem tat ca cac thiét bi trén trang thiét bj trwrng bay c6 sach sé va
& tinh trang t6t hay khong: thiét bi khong bi hu hai ho&c khéng dinh ddu van
tay hodc vét 6 r6 rang.

Tra 1&i: C6 hoac Khong.

LU'U Y: Ban can nang thiét bi Ién khoi ban tru'ng bay dé kiém tra mat

sau cua thiét bi dé xem thiét bj c6 bi dinh bui, vét 6 hoac keo dinh ro
rang hay khong. (Vui long xem cac vi du duéi day)

’ﬁ Chup anh néu khong tuan tha.

Vi du vé thiét bi bi bui ban hoac hu hai
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4). Quan sat xem tat ca cap bao vé co6 duwoc dat trén mat sau cla thiét bi hay
khéng.

Tra 1&i: C6 hoac Khong.

’m Chup anh néu khong tuéan tha.

Vi du vé cap bao vé khéng nam & phia sau cua thiét bi
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5). Quan sat xem t&t ca cac thiét bi c6 dugc 1ap thé SIM hay khéng.
Tra 1&i: C6 hoac Khong.
{m Chup anh néu khong tuan tha.

Vi du vé thiét bi khéng cé thé SIM

79



6). Kiém tra xem ndi dung dung thir c6 dugre cai san trén iPhone 6s va 6s
Plus (iPhone 6 va iPhone 6 Plus d6i véi thi trd'ng Indonesia) hay khong.

Tra 1&i: C6 hoac Khong.

PE [(II?M TRA XEM NOI DUNG DUNG THU' CO BU'O'C CAI SAN HAY
KHONG:

1.Ban can tré vé man hinh chinh bang cach 4n nat Home & phia day
cua thiét bi mét Ian.

2. Truro't sang trai dén trang thir hai hoac thar ba dé tim xem ¢é (rng
dung tro cho'i nao hay khoéng.

3. An manh xuéng biéu tuwo'ng trng dung trd chori. (Vui long xem burc
anh thir nhat duéi day)

Anh 1 (dn xuéng mét biéu two'ng rng dung trd cho'i bat ky)
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4.D6i voi iPhone 6s va iPhone 6s Plus, néu ban cam nhan duoc suw
phan hdi cam (rng (rung nhe) 1én ngén tay khi 4n xuéng biéu tu'g'ng
thi nghia la néi dung dung thir da duoc cai.

5.D0i véi iPhone 6 va iPhone 6 Plus (chi danh cho thi trwd'ng
Indonesia), cac biéu tu'o'ng trén man hinh sé khéng rung hoic véong
tron mau xam chira chir “x” sé khong xuat hién & goc trén bén trai
cla biéu two'ng. (Vui long tham khao Anh 2).

6. Néu tit ca cac biéu two'ng bat dau rung va vong tron mau xam chira
chir “x” xuat hién é goc trén bén trai cia biéu two'ng trong khi dang
an vao biéu two'ng irng dung trd cho'i thi ¢6 nghia la ndi dung dung
thar chwra duroc cai.

Anh 2 (vong trdn mau xam chira chir “x” & géc trén bén trai cua biéu

twong)

IWorks

W2 e

Numbers Keynote

iMovie GarageBand
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D. An pham trung bay

1). Quan sat xem c6 dn pham tiép thj nao cho cac thiét bj Apple hay khong. Vi
du bao gébm ap-phich c& A3, ap-phich c& A4, phi€u ghi gia va biéu do so
sanh. (Vui long tham khao anh duéi day)

C6 an pham tiép thi nao dat trén trang thiét bi c6 dinh cing véi cac thiét bi
cla Apple khéong?

Tra 1&i: C6 hoac Khong.

Chup anh tirng &n pham tiép thi (danh cho céac thiét bi Apple) trung
bay trén trang thiét bi c6 dinh.

Vi du vé 4n pham trwng bay trén trang thiét bi c¢6 dinh
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2). Ban quan sat xem hinh anh c6 khop véi cac mau hinh anh quang cao
duéi day hay khéng.

Tra I&i: C6 hoac Khong.

Im Chup anh néu khong tuan tha.

MAU HINH ANH QUANG CAO

e .
: X E ';;.
=\ e |
iPad Pro a2snch iPad Pro @znchy iPad Air2 iPad mini 4 iPad mini 2
Retina Display" 129inches 97 inches 97 inches 79inches 79 inches
by y by . by-1536 resol by
True Tone display
Chip AIX chip—25x faster CPU and A9X chip—25x faster CPU and ASX chip—14x faster CPU and A8 chip—13x faster CPU and A7 chip
Sx faster graphics than A7 chip 5x fastes graphics than A7 chip A7 chip 16¢ “ A7 chip
Cameras BMP iSight camera 12MP iSight camera with BMP iSight camer BMP iSight camera SMP iSight cames
Focus Puels and True Tone flash
Live Photos
1080p HO 1080p
Burst mode, sk-mo Burst mode, slo-mo Burst mode. so-mo Burst mode. slo-mo
12mP SMP nw w 12MP
Reting Flash
Speakers Four speaker audio Four speaker audio Two speaker audio Two speaker audio Two speaker audio
Fingerprint Sensor TouchID Touch 1D Touch 1D Touch 1D
Wireless® a02nac 802Mac 802Nac 802Nac F1 {up 10 300 Mbps)
LTE data (up 10 150 Mbps) LTE Advanced data (up to 300 Mbps. LTE data (up 1o 150 Mbps) LTE data (up to 150 Mbps) LTE data (up to 100 Mbps)
Supports Apple SM Embedded Apple S Supports Apple SN Supports Apple SIM -
Battery Life’ Up1o 10 hours. Upto 10 hours Up 10 10 hours. Up 10 10 hours. Up1o 10 hours
Capacity* 0GB LBGH 25668 GB 128G 256G8 16GB 64GB 16GB 64GB 128G8 16GB 32GE
Supports* Apple Pencil Apple Penci
Smart Keyboard Smant Keyboard

& iPad Pro

Swper. Computet
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& iPad Pro

Super. Computer.

&iPad Pro

Super. Computer.
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iPad Pro (12.9-inch) iPad Pro (9.7-inch) iPad Air 2 iPad mini 4 iPad mini 2

2 s s P Sapcamarts o v (ST Renadepy 205 S cames e v +5.7:0ch Rotna dplay +8WP Sighcamora win 1080p oo . n1osp
+ ASX o, M9 coprecasier * 1.21P FacoTimo + ASK cho, M9 coprocssar + P FaceTima HD *AEX i, M8 copacsr + 1 P FacoTina O camera +ABehp, M3 coprocossor 124 FacaTimo “arcnp +12MP FacaTimo O
o gt s 0 100 W 3 Tl TS B et sonr - 802 1 i1 nd LTE cor ot . T oo . 02 10 W an T corcat W Coprocessor 02 11w and LTEco
wir w68 1280m 250080 W 3208 1208 256080 .
S000.00  $000.00  $000.00 $000.00  $000.00  $000.00 W ;Z‘;:“m :‘n‘;:’on WiF 0000 :‘o‘;:’nn ;ﬁ";ﬂ Wert m?m ooa0
- 12808 25008 WiF s Coller 92000 . sooo. 00 000
L) Somoo_sioom _somaoo WFi+ Celldar 16089 6468 Wi+ Celuar 1608 12808 WiFis Celldar 1608 32G8°
Fiish: Siver, Gold, Space Gray Finsh: Siker, Gold, Space Gray, Rose Gold | | ceswosien 000,00 $000.00 Kot 0000 soma00 b $000.00  $000.00
Aop P for Pad ro ptona) so0000 hop P for Pad ro ptona) s00000
‘Smart Keyboor o 129-nch Pad Pro oplens) 500000 ‘Smar Keyboard o .7-nch Pod Po optora) 500000 Finish: Sler, Gold, Space Gray Fiish: Siver, Gold, Space Gray Finsh: Siber, Space Gray

iPad Pro (12.9-inch) iPad Pro (9.7-inch) iPad Air 2 iPad mini 4 iPad mini 2

Pad Pro 294nc Pad Pro a7

Price Sign Price Sign Price Sign Price Sign

51 A5 iPad Pro 5J) A5 iPad Pro 5K A5 iPad Air 2 5S A5 iPad mini 4/

12.9 Sign 9.7 Sign Sign iPad mini 2 Sign
(Combo)

Price Sign

. .. 9F A5 iPad Pro 12.9/ 9R A5 iPad Air 2/
gM A5 iPad mini 2 iPad Pro 9.7 Sign iPad mini 4/ iPad mini 2
Ign (Comparison) Sign (Comparison)

iPhone 6s Plus iPhone 6s iPhone 6 Plus iPhone 6 iPhone SE
: . 47t nea ey 8P S cames o Reiradmpey  *12UP St came
e 5P FaceTima D caners 0 e e - e 2o i 4 Cofcessar W Lve Prten
Ryt p— Rrertns <70 i o coprcasor o s 90 o g 1003 5 ko o o Dingerisemor* i “Tou D garen sk 4K veo
o e S e v o e R tracy v hope Fay e sz e

16GB* 64GB? 128GB* 16GB* 64GB* 128GB* 16GB* 64GB* 16GB* 64GB* 16GB* 64GB*
$000.00 $000.00 $000.00 $000.00 $000.00 $000.00 $000.00 $000.00 $000.00 $000.00 $000.00 $000.00
Fine: Siver, Gl Space Gy, Aose Gols P S, G, Spacs Grey,Fese Gk Fih:Siver, Space Gy Feis:Siver, Space Gray Foih: v, G, Space Gy, Rose Goa

iPhone 6s Plus iPhone 6s iPhone 6 Plus iPhone 6 iPhone SE
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iPhone 63

9X A5 iPhone
Features Sign

& iPhone 68

& iPhone 6
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oE
iPhone 6 8 Plus

iPhone 63 iPhone 6 Plus
Display' 55-inch Retina HD display with 47-inch Retina HD display with 55-inch Retina HD display with display wit 4inch
1920-by- i ppi EBdby7 ion at 326 ppi 1920:by- i ppi on at 226 ppi 1136-by-640 resclution at 326 ppi
3DTouch 3DTouch Muiti-Touch Muhti-Touch
Capacity® 16GB 64GB 128G8 16GB 64GB 128G 16GB 64G8 16GB 64GB 1668 64GB
Chip ip with i A8 chip with AB chip with A9 chip with integrated
M9 motion coprocessor i 2 M9 motion cope
Cameras ow it T2MP iSie with aw with B8P " 2MP iSig i
Focus Poels and True Tone flash Focus Piuels and True Tone flash Focus Pixels and True Tone flash Focus Poels and True Tone flash Focus Poels and True Tone flash
Live Photos Live Photos - - Live Photos
4K videoat 30 fps 4K video 3t 0fps 1080p HD video at 60 fps 1080p HD video at 60 fps 4Kvideoat 0fps
Slo-moat 240 fps Slo-mo at 240 fps. Slo-mo at 240 fps Slo-mo at 240 fps Slo-mo at 240 fps
SMP FaceTime H W 2P L 12MP! 4D camera 1w
Retina Flash Retina Flash Retina Flash
Optical image stabilization - Optical image stabilization - -
for stills and video for stills
Fingerprint Sensor  Second-generation Touch D Sacond-generation Touch ID Touch ID TouchID Touch D
Wireless® LTE Advanced LTE Advanced e [y3 (13
B02.11a/b/g/n/ac Wi-Fi with MIMO B02Na/b/g/n/ac Wi-Fi with MIMO WiF Wi B2 Na//g/n/ac WiFi
Buetooth 42 Biuetooth 4.2 Bluetooth 42 Bluetooth 42 Buetooth 42
Battery Life* Taktime up to 24 hours Talktime up to 14 hours Talk time up 1o 24 hours Tak time up to 14 hours Tak time up to 10 hours
Browsing time upto 12 hours i upto Dhours i 12hours ing time up to Y0 hours Browsing time up o 10 hours

A4 Comparison Sign

5H A5 iPhone 6 Plus/
6/SE Sign (Comparison) Sign (Comparison)

Price Sign

5B A5 iPhone 6s
Sign

9G A5 iPhone 6s/6s Plus

Price Sign

5C A5 iPhone 6s
Plus Sign

Price Sign

5F A5 iPhone SE

Sign
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& iPhone 6

& iPhone 6
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E. San pham dwo'c trwng bay (Po'n vi doanh thu)

1). Quan sat xem trong ctra hang cé gia / tu kinh nao trurng bay céac thiét bi
Apple dung trong hép dé ban ra khong? . (Vui long tham khao anh duéi day)

Tra 1&i: C6 hoac Khong.

Vui long ti€n hanh chup anh tirng gia / tu kinh trrng bay trong ctra hang
ﬂ c6 chira cac thiét bi Apple dung trong hop dé ban ra.

Vi du vé cac thiét bi Apple du'ng trong hdp trén gia / tu kinh tru’ng bay

92



Ty

— =]

93



