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BBB® DYNAMIC SEAL FOR
YOUR WEBSITE

 Displays your BBB
Accreditation and assures
consumers you are a
trustworthy company

 Links to your BBB Business

Review where consumers can
see your rating, read/post a "8
review or request a quote from B.;,B ik
your company —




UPGRADE TO THE
“FLOATING” DYNAMIC SEAL

Upgraded BBBe Dynamic Seal always displays your BBB Accreditation

[GUEZ WINDOW CO.

559-305-4167

QUOTES

ABOUT US GALLERY REVIEWS

Rodriguez Window Company

accreoiren 3o

IN ENERGY EFFICIENT WINDOWS AND DOORS. RWC.iS DEDICA
HE CENTRAL VALLEY WITH HIGH QUALITY PRODUCTS AND SER'

Click hare for BEE B

On Homepage

EZ WINDOW CO.
559-305-4167

JTUS

Rodriguez Window Company

L QUALITY, GREAT PRIC :s:r;i:';ED [A+] ovscoctneor

Want a free quote? Enter information about
project, and we'll respond within one busine

Click here for BBB Business Report on Rodriquez Window Compan;

Email: *

§~ ACCREDITED
-4l BUSINESS
[C] Check here to Ao

When switching
between tabs

IGUEZ WINDOW CO.

CIENT WINDOWS AND DOORS IN FRESNO

ABOUT US QUOTES GALLERY REVIEWS

Rodriguez Window Company

‘A+ On ascale of A+ to F

Click here for BBB Business Report on Rodriquez Window Compan:

s Christ is at the forefront of our
hining a busine ith integrity.
er and I ar nds on with every

When scrolling
up/down

’ ACCREDITED
BUSINESS



http://www.rodwindows.com/home.html
http://www.rodwindows.com/quotes.html
http://www.rodwindows.com/services.html
http://www.bbb.org/central-california-inland-empire/logo-linking/agree.html
http://www.bbb.org/central-california-inland-empire/logo-linking/agree.html

Dynamic Seal Links to Your
BBBe Business Review Page



BBBe BUSINESS REVIEW PAGE

Displays Basic ltems:

* Business Name

* Location(s)

* Phone number(s)

* Website

» Accreditation Status
 Rating

* Request-A-Quote Field



CUSTOMIZE YOUR BBBe
BUSINESS REVIEW PAGE

GIVE CONSUMERS

MORE TO LOOK AT:

* Add photos/videos
Product/service description
Service area

Hours of operation
Business description



CUSTOMIZE YOUR BBBe
BUSINESS REVIEW PAGE

CLICK TABS BELOW TO VIEW EXAMPLES

Contact Information
Principal: Mr. Ryan De Young (P
Customer Contact: M. Emie

B NC

DreamMaker Bath & Kitchen by
Worldwide of Bakersfield

Business Category

Home Build al Estate D

Phone: (661) 837-1117

Products & Services

Onascale of A+ to F

Business

Overview Information

Photographs s
Select a thumbn: w 10 view the full-size image thumbnail below to view your selected ideo.
- Rl
|
= .
’ Mannings Remodel
*
amMaker
&Kitc |;((.._ Bl

Videos



http://www.bbb.org/central-california-inland-empire/business-reviews/kitchen-and-bath-design-and-remodeling/dreammaker-bath-and-kitchen-by-worldwide-of-bakersfield-in-bakersfield-ca-80003165?isbureau=Y&language=1
http://www.bbb.org/central-california-inland-empire/business-reviews/kitchen-and-bath-design-and-remodeling/dreammaker-bath-and-kitchen-by-worldwide-of-bakersfield-in-bakersfield-ca-80003165?isbureau=Y&language=1
http://www.bbb.org/central-california-inland-empire/business-reviews/kitchen-and-bath-design-and-remodeling/dreammaker-bath-and-kitchen-by-worldwide-of-bakersfield-in-bakersfield-ca-80003165/photos-videos
http://www.bbb.org/central-california-inland-empire/business-reviews/kitchen-and-bath-design-and-remodeling/dreammaker-bath-and-kitchen-by-worldwide-of-bakersfield-in-bakersfield-ca-80003165/photos-videos
http://www.bbb.org/central-california-inland-empire/account/signin.html
http://www.bbb.org/central-california-inland-empire/account/signin.html
http://www.bbb.org/central-california-inland-empire/account/signin.html
http://www.bbb.org/central-california-inland-empire/account/signin.html

STAND OUT & BE KNOWN —

UlILIZE BBB
CUSTOMER REVIEWS



BBBe CUSTOMER REVIEWS
FROM A BRAND YOU TRUST

Relevant

for both consumers and businesses

Transparent

with expanded picture of buying experiences

Proactive

“checking” before you buy




HOW BBBe CUSTOMER

REVIEWS WORK

After submitting a Customer Review for
consideration, the reviewer receives an
automated e-mail in order to validate
their Customer Review.

BEE sends the review to the
bLsiness.

. AN T NG T T RO T .

The review will be posted 3 - 10

business days after the review is
submitted.

The business has the option to

submit a response or
challenge the reviewer,
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OPTIOMAL ,
IT there is an exchange between the business and
reviewer, it will be reviewed and potentially posted. e

L REVIEWS
"""""""""""""""""""""""""""""""""""""""""""""""" ' TOOLKIT



http://www.bbb.org/central-california-inland-empire/reviews/bbb-customer-reviews-good-for-business/customer-review-toolkit-for-accredited-businesses/
http://www.bbb.org/central-california-inland-empire/reviews/bbb-customer-reviews-good-for-business/customer-review-toolkit-for-accredited-businesses/
http://www.bbb.org/central-california-inland-empire/reviews/bbb-customer-reviews-good-for-business/customer-review-toolkit-for-accredited-businesses/
http://www.bbb.org/central-california-inland-empire/reviews/bbb-customer-reviews-good-for-business/customer-review-toolkit-for-accredited-businesses/

BBBe REQUEST-A-QUOTE PROGRAM

b
| BBB

| . Request Estimates from Trustworthy Businesses
! l‘-g - |

Connect'With | e
TrUStworthy " Zip Code Where Work is Needed:
Businesses Zp/Postal Cod

m or Browse DUSINeSSes In your noighbormhood

In Your Neighborhood

Connect With ...

Rooters Movers

P » () 0095/03

el 0 g 0


https://www.youtube.com/watch?v=FLOe_aywIPA

HOW REQUEST-A-QUOTE WORKS

CONNECT WITH POTENTIAL CUSTOMERS EASILY BY
FOLLOWING THESE SIMPLE STEPS:

- RECEIVE AN EMAIL — “NEW LEADS AVAILABLE, CLAIM NOW!”

 REVIEW THE LEAD

« CLAIM THE LEAD WITHIN 30 MINUTES

« RESPOND TO THE LEAD WITHING 24 HOURS BY SENDING A MESSAGE REPLY
TO THE CONSUMER

« CALL THE CONSUMER AFTER YOU RECEIVE THEIR CONTACT INFO POST
SUBMISSION OF THE MESSAGE

Want to utilize this new feature to the fullest?

i X &

Be sure to whitelist Add mobile numbers Keep your BBB Involve more staff Claim and
connect@ccie.bbb.org to to your BBB information by adding respond quickly
ensure delivery of the new Business Review up-to-date additional emails to new leads

Request a Quote emails
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4 out.of 5 said BBB had a DIRECT impact on
their growth

& streampage”



BUILD A BET TER
BUSINESS



STREAMPAGE COMMUNICATIONS
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sccess to all of the benafits Accradited Businesses enjoy every day.

News & Events

Thanks,
HEADLINE MEWS

The 10 Companies With the Best Reputations
[Infographic]

Read more =

Leigh Ratliff
Storytelier, BEB serving Central California and Inland Empire Services

HEADLINE NEWS

7 Essential Tools To Easily Build Your Personal Brand
Online

Read more =

FORGOT
SOMETHING?

/ts not too
Reminders

HEADLINE MEWS
How to Boost Your Team’'s Productivity
Read more =
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BBB 5. AskMe
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7 3rd 60 6772

WEBSITE CLICKS  GOOGLE RANKING REVIEW VISITS BBB SEAL VIEWS

Central California and Inland Empire

Steve,

| noticed that you haven't yet visited our page that details some of the many

Mumber of visitors Business review was Mumber of visitors Mumber of times your L benefits of BBB Accreditation. Follow the link to learn more about the
. . . benefits available to you through accreditation.

who clicked on your found on page one of  who viewed your BBB BBB Dynamic Seal

website on bbb.org Google results on Business Review last was viewed online Thanks,

last month recent check month last month Liliya Rudan

Assistant Director of Business Services, BBB serving Central California and

I\/Io_r_y_f;h_l_y__l}u_g_i_ness I_:_{_gports Per'sonal ‘Emails







$
BBB.

Your BBB Business
Profile has trust written
all over It.

And 5911 consumers saw your BBB Business Profile in
the last 12 months.

Channels
Search Engines
Direct

EVERY MONTH, YOU WILL RECEIVE A MONTHLY INDUSTRY REPORT
WITH INFORMATION SPECIFICALLY FOR YOUR BUSINESS. IT WILL
INCLUDE A LINK TO YOUR BUSINESS PROFILE ANALYSIS.

Apr, 15 May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr

193 320 915

Search Engines Referrals




GET STARTED. CONTACT ME TODAY.

Liliya Rudan — 559-256-6329


mailto:liliya@ccie.bbb.org

