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Legend



Prepared by Robots and Pencils

Misc. Screens

Accessed from Accounts view

and / or

Main Navigation



01.08-Retail-HFW-DesktopForgotUsername



01.01-Retail-HFW-Desktop-Login



One Screen Required



Email flow



TrackIt / MX Widget Screens



Login Error



Start



Cellphone or Email



01.07-Retail-HFW-DesktopForgotPassword



Login

Section

0



01.10-Retail-HFW-DesktopOneTimeSecurityCode



01.15-Retail-HFW-DesktopEnhancedSecurityCodeEntry



01.14-Retail-HFW-DesktopSecurityChallenge



Print Modal



Security Challenge Modal



Generally found in More overflow

drop down menu



02.09-Retail-HFW-DesktopSessionExpiresModal



Terms and conditions



Two Screens Required



Cellphone security code flow



Multiple Screens Required



Accessed from the Main Navigation



Session Expiry Modal



01.09-Retail-HFW-DesktopResetPassword



Links offsite



Login Failure Flow

If first login…



If first login…



01.16-Retail-HFW-DesktopPasswordSetup



Login Success

Online



Accounts



Transactions



Current accounts



After first login…



Find a branch

Open a new account

Search



Search street, city or postal code



Main Chequing



$595.00 USD



********4567



Branches and Agencies



ABM’s



ATB Financial Barclay Centre

7 Ave. SW



Mutual Fund

********4567



ATB Financial



$7,720.00 CAD

$595.00 USD



13.7 km



Contact Customer Care at 1-800-123-4567

$6,495.00 CAD



Link your ATB Account



View products



********4567



Income



More detailed spending &gt;



Alerts - all accounts

Receive an email alert at email@emailaddress.com with certain

banking activity. Configure your email here.

Notify me of any expense or

withdrawal greater than:

Notify me of any expense or

withdrawal greater than:

Notify me if any account

drops below:



MasterCard®

MasterCard



Spending



10.2 km



1-800-123-4567



$6,495.00

1-800-123-4567



1337 Macleod Trail SE



Total



Total



Total amount

$4,867.95



$1,234.00



********4567



Total



Investments



More



Roll over for details



Second Chequing



Transfers



Add an external account



Spending this month



$6,495.00



********4567



US Chequing



Interac e-Transfer



Support: 1-800-123-4567

© 2016 atb.com | Terms



01.13-Retail-HFW-DesktopSecurityQuestionSetup



Mike



Accounts



Pay bills



TrackIt



Enroll in Enhanced

Security Flow



More alerts &gt;



$0.00

$0.00

$0.00



Save



$6,495.00



$6,495.00 CAD



Lending products

LOC



12345678-1234



Totals



$1,234.56

$18,756.44



$6,495.00 CAD



Balance summary

Cash

Debt



Total



$6,495.00

-$200.00



$6,295.00 CAD



02.02-Retail-HFW-DesktopAccountDefaultPage



If account

names set to

hidden



02.08-Retail-HFW-DesktopAccountNamesHidden



Checking / Savings

Details View



Accounts

Section

2



Default MC View



Default Investment View



Default Lending View



Top Navigation Bar

Available from all screens (except modals)



Open a new account



Add an external account

Reference older screens

for look and feel.



02.18_Retail-HFW-DesktopAccount_Details_With_Edit_Limit



02.13-Retail-HFW-DesktopCreditCardOverview



Investments



Lending Products



Alerts Function on Accounts

Default Page



02.05-Retail-HFW-DesktopMoreMenuExpanded



MX Widget

02.07-Retail-HFW-DesktopEditAccountNames



Main Navigation Sections



User Drop Down Menu

Search



Search



Search



Search



Apply and clear filters



Apply and clear filters



02.16-Retail-HFW-DesktopShoppingCartExpandedEmpty



02.17-Retail-HFW-DesktopBranchLocatorExpanded



10.01-Retail-HFW-DesktopMessagesMenuExpanded



Apply and clear filters

Print this page and account details

modals



10.09-Retail-HFW-DesktopComposeNewMessage



02.15-Retail-HFW-DesktopShoppingCartExpandedFull



User may flow to:

Sort Columns



Sort Columns



Sort Columns



Mail Drop Down



Manage e-Statement Prefs Modal



02.14-Retail-HFW-DesktopUserMenuExpanded



Apply and clear filters



Branch Locator Drop Down



Shopping Card Drop Down



Sort Columns



Hide account numbers - 02.08

Edit Account Names - 02.07



User may flow to:



User may flow to:



Profile and prefs - 08.01

Products - Section 9

Manage Alerts Prefs Flow



Book Appointment - 10.11



Delete Message Modal



User may flow to:

01.17-Retail-HFW-Desktop-SignOff

Alerts



Alerts



Alerts



Products - Section 9



Alerts



Delete All Modal Flow



Logout

More Menu



More Menu



More Menu



More Menu



Mark All Read Modal



02.19_Retail-HFW-DesktopAccount_Details_With_Edit_Limit_

Modal



See All Messages

Inbox



10.06-Retail-HFW-DesktopReplyView



Transactions

Section

3



03.01-Retail-HFW-DesktopTransactionViewTop



Scheduled Transactons



History



03.10-Retail-HFW-DesktopEditModal



Scheduled



Search



Search



Stop

Payments

Section 7



Stop cheque



07.01-Retail-HFW-DesktopNavigationElementInTitleBar



Stop a range

of cheques



Stop pre-authorized

payment



Manage stop payments



06.02-Retail-HFW-DesktopBillPayContacts



06.02-Retail-HFW-DesktopBillPayContacts



07.05-Retail-HFW-DesktopManageStopPaymentsView



07.02-Retail-HFW-DesktopChequeExample



Step 1 of 3



Download these transactions flow



Section accessed from

More drop down menu

found on the Detailed

Accounts Views

07.02-Retail-HFW-DesktopChequeExample

Sort



Apply and clear filters



Step 2 of 3

Step 1 of 3



See details of transaction



Delete Modal



Step 1 of 3



Sort



Step 3 of 3



Main Navigation Sections



Edit Modal



Edit tags



Step 2 of 3



Step 2 of 3



Step 3 of 3



Step 3 of 3



Detail View



See details of transaction



MX Widget



MX Widget



See details of transaction



More Menu



Profile and

preferences

Section 8



Edit profile



Edit address



Account preferences



Security



Statements



08.01--Retail-HFW-DesktopTabbedMenu



Edit Address

See Booking Flow for Reference to

Look and Feel



08.02--Retail-HFW-DesktopToolTip



Security questions



Limits



Travel



Section accessed from

User drop down menu

Edit tags



Password Edit View



MX Widget

08.03--Retail-HFW-DesktopSecurityCodeEntry



Email Edit View



Apply and clear filters



Products and

services

Section 9



More Menu



Account Services



Void Cheque



MastCard Services



Frequently purchased

items



Balance Insurance



09.03--Retail-HFW-DesktopPurchasedProductsGrid



Book an

appointment flow



Section accessed from

More drop down menu

found on the Detailed

Accounts Views



MX Widget



Order cheques



Order MasterCard cheques



10.11-Retail-HFW-Desktop-Step1of4



03.09-Retail-HFW-DesktopFilterCalendarExpanded



Request cheque copy



Between my accounts



Transfers

Section 4



Pay creditor



External accounts



04.08-Retail-HFW-DesktopShowsFormSeparator



04.01-Retail-HFW-DesktopStep1of3



10.12-Retail-HFW-Desktop-Step2of4



04.09-Retail-HFW-DesktopLookUpBank



Request Statement



09.06--Retail-HFW-DesktopCheckBoxOverEntryField

Balance Refund



04.02-Retail-HFW-DesktopStep2of3



External Transfer Step 2 of 3



10.13-Retail-HFW-Desktop-Step3of4



04.03-Retail-HFW-DesktopStep3of3



External Transfer Step 3 of 3



10.14-Retail-HFW-Desktop-Step4of4



For Reference:



Main Navigation Sections



04.06-Retail-HFW-DesktopHistoryMenuExpanded



04.07-Retail-HFW-DesktopFormAccountDropDownExpanded



Send money



Interac

e-Transfer

Section

5



05.01-Retail-HFW-DesktopSendMoneyView



Step 2 of 3



Step 3 of 3



Recipient management



My profile



05.02-Retail-HFW-DesktopInteracContacts



My Profile



Edit Payee Modal



Delete Payee Modal



Add Payee



Search



Pay Bill



Pay bills

Section

6



Bill payee management



Pay Bills - Step 1 of 3



06.02-Retail-HFW-DesktopBillPayContacts



Step 2 of 3



Edit Payee Modal



Step 3 of 3



Delete Payee Modal



For Reference:



Add recipient



06.01-Retail-HFW-DesktopCurrencyConversion



Search



Sent Messages View
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