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FROFERTY IRREGULARITY RERORT lBERIAl

INFORMACION EN www. iberia.com/equipajes/seguimiento O EN EL
TELEFOND (1) 705 7285. DESDE ESFANA 921 111 342.

INFORMATION AT www. iberia.com/bagpane/tracing OR BY FHONE

AT FHONE NUMBER (1) 7@ 7z8%5. FROM SFAIN 901 111 342,
FILE REFERENCE ~ LIMIB49E78/26IJUNLE / Q@S 16GMT
NAME - MRAGRIN/YVAN/
TITLE/INITIALS - MR/MY/

FLIGHT/DRATE — IB32@7/25JUN/IB&EES1/25JUN/
NUMBER OF BAGS e

TICKET NUMBER - RA75

COLOUR/TYPRE - BHZ2XXX/BUZ2XXX

TAG NUMBER ~ IB3E6331/IB36633Q/

PLEASE RETAIN PASSENGER TICKET AND BAGGAGE CHECK. THIS
REFORT DOES NOT INVOLVE ANY ACKNOWLEDGEMENT OF LIABILITY.

Servicio equipajes.
Baggage services.

Le pedimos disculpas por la incidencia que ha tenido con su equipaje.
En nuestra web, www.iberia.com, puede obtener informacion actualizada sobre su localizacién.
Si lo prefiere, puede llamarnos al teléfono:

We apologise for the incident with your baggage.
You can get updated information about the steps being taken to localise it from our website: www.iberia.com
If you prefer, you can call us on:

La gran mayoria de los equipajes se encuentran y se entregan en 72 horas. Si pasado este plazo no lo ha recibido o
no hemos podido localizarlo, por favor, cumplimente el cuestionario de contenido de equipaje adjunto con los
articulos mas significativos y envienoslo.

The vast majority of luggage are found and delivered within 72 hours. If after that time you have not received it or
we have been unable to find it, please complete the attached questionnaire regarding the baggage contents, listing
the most important items, and send it to us.




