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File preview

Model 200Troubleshooting

Problem



Possible Causes



Solution



Motor spins, does not

retract screen



Clutch not engaging



Adjust gap between clutch and clutch plate to .015 inch.



Clutch clicks, does not

retract screen



Bad ground connection



Use extension cord with grounding prong.

Check building ground.



Green light off

Red light off



Both lights on, screen

does not retract.



Partial deployment



Motor continues to run

after screen enters

housing.



Door does not open

upon deployment



No smoke detector diode installed.

Install diode. See Model 200 Turnover Guide.

Diode installed incorrectly.

No 120 VAC



Provide 120 VAC to housing junction box.



Breaker turned off at panel or housing



Turn breakers on.



Housing wiring fault.



Turn power off and unplug all connections inside the

housing.

Re-plug in connections.



Break in up limit circuit.



Check continuity on up limit switch.



Clutch gap too tight



Adjust gap between clutch and clutch plate to .015 inch.



Housing mounted over 10 feet.



Mount housing no higher than 10 feet.



Cable unspooled before screen hits

the floor.



Check the length and tension of the Kevlar cable. In the

Model 400 Installation Manual (rev 6) see pages 17 and 22.



New unit not yet broken in.



Cycle a new installation 6 to 12 times before making any

adjustments.



Up limit not shutting motor off when

screen is fully rewound.



Check up limit switch connection and continuity of circuit.

Verify screen is clearing up limit when rewound.



Sticky up-limit switch membranes.



Clean between the two switch membranes so they separate

when there is no pressure on them.



Finished ceiling pinches the door

shut.



Create space between the housing and ceiling to relieve

pressure on the housing.
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