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THANKS

FOR

STOPPING BY!



We’re so excited that you’ve decided to start your travel

career with us! We’re here to help and we want you to have

an enjoyable and successful experience so we’ve put

together some resources for you that should ease your

transition into travel.

- Your Clinical Team
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Interviewing Techniques &amp;

Pointers
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Helpful Hints



Home Health

see page
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Virtual Interviewing
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Helpful Hints

1. First and foremost, know who you are interviewing with. If you are not

sure, it is okay to ask again! Knowing whom you interviewed with helps the

recruiter secure your offer.

2. Confirm start date and confirm shift

3. Floating policy – are travelers the first to be floated or are you put into a

float pool? What units would I float to? Will I be oriented to those units?

4. Scheduling methods – Self-scheduling? Is there a request book?

5. Taking call – Is call required? How often?

6. Nurse to Patient ratio? What is the staffing mix? i.e. LVNs CNAs

7. How many beds in the facility and how many on the unit?

8. TIME OFF – if you know you need time off during the 13-week contract,

MAKE SURE you talk about it during the interview. It is usually not a problem

but needs to be included into your contract.

9. Uniforms/scrubs – colors?

10. Overtime policy?

11. First day information – Is there any testing? If yes, is there a study

guide?

12. Length and type of orientation, both facility and unit based
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Home Health

Is the Agency Medicare certified for Home Health and Hospice?

What is the expected visits per day?

Do they use a point system? If so, what are the points allocated for start of

care, resumption of care, re-certification and discharges since OASIS is

needed?

How is mileage accounted for? Do they count over 50-60 miles as a point

of visit or how is that time accounted for?

Do they use an admissions nurse or will the nurse be responsible for her

own admissions, including OASIS and Physician orders and plan of care?

How are re-certifications handled?

Will I have a specific territory or be sent wherever needed?

Is there on-call? If so how often?

What is the orientation time? Does it include on site visits with other staff?

How many visits?

Is there a scheduler at the office who can assist with scheduling?

How are supplies ordered and picked up?

Is there a clinical resource at the agency office to obtain physician orders or

help making calls?

Do they do high tech patient such as home vents, IV’s TPN?

How are referrals to PT, Speech, OT and medical Social Services handled?

What type of electronic documentation is used? Laptop, iPad? How much
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training is given?



Virtual Interviewing

Please remember you need to treat this like a formal interview,

although you are not speaking with someone directly you are

being interviewed for a potential position. Some of our managers

request these sent to them as well.

Choose a time when you have at least 30 minutes where you

won’t be disturbed.

Make sure you have good phone reception and are in a quiet

environment without any distracting background noise i.e. TV,

dogs-barking, people talking, etc...

You have 2 minutes to answer each of the audio questions.

Please speak clearly and concisely.

The audio questions are situational.
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FAQs

Welcome to the AMN family and congratulations on booking your first travel

assignment with us!

Our Clinical Team has provided you some information we feel you will need in

preparation to join our team! We want you to know that there will be a Clinical

Manager/Director assigned to provide clinical support for each of your

assignments.

The Company also provides 24-hour management coverage to help you resolve

emergencies, including a Clinical Manager/Director that is also available, if

needed at 1-800-282-0300.

Feel browse the common topics for FAQs below to learn more.



Housing



Payroll



Benefits



Lifestyle



Orientation



Emergency
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Next Assignment
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HOUSING

Tips for choosing housing from seasoned travelers:

When choosing housing make sure to think of traffic patterns during your

commute time and distance to the facility

If you are working nights, consider what floor you want to be on (overhead

neighbors vacuuming during the day) or street noise that may affect your sleep (I

once was placed in an apt with metal stairs that were literally on the other side of

my headboard!)

Ask if parking spots are assigned or open... Coming home at 8pm means you

may have to park far away from your unit/apt.

Some sites that many travelers find helpful to find local housing include:



If you need assistance in finding housing options, AMN is pleased to provide

standard housing as an alternative to receiving lodging per diem. If you elect to

receive company provided housing, our team of territory experts will work

diligently to find you safe, clean, quality accommodations within a reasonable

commute time of your facility.

More in depth info can be found on page 18 of the Healthcare Professional
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Handbook.



PAYROLL



Any questions or concerns regarding payroll should be directed to:

Customer Support at (866) 354-3994

serviceconnection@amnservices.com



See page 9 of the Healthcare Professional Handbook for additional

information.
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BENEFITS



Any questions or concerns related to benefits should be directed to:

Benefits Department at (877) 744-1546

benefits@amnservices.com



See page 26 of Healthcare Professional Handbook
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