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Trading details &amp; Information

Ordering

Orders can be placed in the following ways:

	 • Direct Sales Line:	

0208 984 1000

	 • Email: 	

sales@fwhipkin.co.uk

	 • Fax: 	

0208 984 0101

Our Sales desk is open Monday to Friday from 7am to 5.30pm



Delivery Service

We offer next day delivery service to all our customers, either via our own fleet of vans, or

through a selection of our courier partners.

	 • Van Route Deliveries:	

Daily pre-defined routes in London and the surrounding counties for customers who historically

spend £6,000 or more per year. These customers will have no minimum order value* and

orders received up to 5.30pm.

*(Minimum order value subject to monthly and yearly spend. Eligibility to qualify for van

deliveries at the companies discretion. Customers who fail to meet the minimum spend criteria

will automatically default to our carrier service as detailed below.)

	 • Carrier Service: Areas not covered by our daily van routes will be serviced on a next day

basis for orders received before 4pm. Minimum order value for free carriage is £50.00 + VAT

(excludes Channel Islands). Back orders for Carrier Order Customers will have to make up a

carriage paid order when the item is back in stock. All next day standard carrier deliveries will be

delivered by 12pm the next working day (excludes pallets and pipe deliveries).



Returns Policy

Collection requests for credit or replacement of faulty items must be made through our sales

team on the contact number above. Drivers can only accept goods with a valid collection note.

	 • Goods returned for credit must be in original packaging, untouched and in a good resaleable condition.

	 • Faulty goods will be considered for replacement at the discretion of FW Hipkin and will be

evaluated on a case by case basis, depending on age of item and circumstances for return.

	 • FW Hipkin reserve the right to charge a restocking fee varying between 10%-20% of original

item value at our discretion for both returned for credit items and faulty goods.

Any claims for incorrect, short delivery or damaged items must be made within 72 hours of the

goods being delivered.



Customer Collections

All orders placed for collection will be picked and packed straight away and will be available

shortly after the order was placed. Collections will be available from 7am to 5.30pm.



Payment Options

In addition to our customers account facilities we can also take payment for individual orders

or end of month account balances via credit card. Surcharge on American Express only 1.5%.

For customers wishing to pay by BACS: Sort Code 20-25-42, Account Number 50794368,

Barclays Bank PLC



Special Offers
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Throughout the year we will send you information regarding special offers and discounted

products. These offers will be sent out via email and also printed copies will be given to sales

reps to give to you during their visit.



Price Increase Notifications

We take every care to ensure the prices in this book are correct at time of publication, however,

due to the increases in raw material costs, currency fluctuations and rising fuel costs which

are out of our control, our suppliers from time to time, will impose price increases on us, and

in turn prices will be subject to change. In order to keep our customers fully informed of any

price increases, we will always notify our customer base via email as soon as such increases

occur. Email is the only delivery method that we can track the receipt of such notifications and

ensure the information is received by our customers in a timely fashion. We will only send price

increases to the email address registered on our system against our customer records. If you

currently receive order notifications from us you have an email address registered with us. If in

any doubt or you wish to confirm this, please contact our sales team.



Product Choice

We currently stock over 8,000 products and list many more on our system. We also travel the

world to source competitively priced quality products for you, however if you feel that there are

any items which we should be stocking please inform us. We are constantly striving to improve

our product offering, and when we introduce new ranges or items we will automatically notify

you via the email address registered on our system.



Electronic Price Lists

In this computer based era we are increasingly asked to provide various price lists for product

groups or ranges, and so our customers can import bulk prices into Back Office and Point of

Sale computer systems. These price lists can be provided on a Microsoft Excel or Comma

Separated Text File, and so updating and mass importing of price lists has never been easier.

Please ask our sales team for more details.



Branch Details

&amp; Rep Areas

Midlands

Unit 18L &amp; M

Hartlebury Trading Estate

Kidderminster

Worcs DY10 4JB



T. 01299 253100  F. 01299 888470

E. midlands@fwhipkin.co.uk



London (Main)

Acorn House

Coppen Road

Off Selinas Lane

Dagenham

RM8 1NU



T. 0208 984 1000   F. 0208 984 0101

E. sales@fwhipkin.co.uk



 Midlands &amp; North	

 London North	

 South East	



 South Wales &amp; Central

 East Central	

 South West
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Contemporary Monobloc

Basin Mixer



Contemporary Lever Deck

Bath Sink Mixer



Contemporary

Lever Deck Bath

Shower Mixer



No Pop-Up



Deck or Wall-mounted

¾” Thread for Baths



Contemporary Bath

Shower Mixer with

Pillars ¾” Thread for Baths



Contemporary

Thermostatic Bath

Shower Mixer with

Pillars &amp; Kit ¾” Thread for Baths



No Pop-Up



Deck or Wall-mounted

¾” Thread for Baths



Contemporary

Standard Bath

Mixer with Pillars



¾” Thread for Baths



TAPS • SHOWERS • WASTES • DOUCHE KITS • SPARES • GRAB RAILS



Contemporary Mini

Monobloc Basin Mixer



Pair of Contemporary

Basin Lever Taps

½” Thread for Basins



Pair of Contemporary

Bath Lever Taps

¾” Thread for Baths
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TAPS • SHOWERS • WASTES • DOUCHE KITS • SPARES • GRAB RAILS



Contract Monobloc

Basin Mixer



¾” Thread for Baths



½” Thread for Basins



Contract Bath Mixer

&amp; Kit



Contract Basin Taps

½” Thread for Basins



¾” Thread for Baths



Contract Bath Taps

¾” Thread for Baths



Contract Deck Sink

Mixer
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Contract Bath Filler



Contract Sink Pillar

Taps



½” Thread for Basins



Contract Lever Deck

Sink Mixer



Contract Lever Bath

Mixer &amp; Kit



Contract Lever

Basin Taps



¾” Thread for Baths



Contract Lever Bath

Taps



½” Thread for Basins



Contract Lever Bath

Mixer



TAPS • SHOWERS • WASTES • DOUCHE KITS • SPARES • GRAB RAILS



Contract Lever Monobloc

Basin Mixer with Pop-Up



¾” Thread for Baths



¾” Thread for Baths



Contract Lever Sink

Pillar Taps
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