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Welcome from Matt Smith

As the Paramedic Program Coordinator, I would like to extend a warm welcome to all of

the students beginning their Paramedic education today. Before we review the policies

and procedures for the Program, I would like to introduce to you the Program faculty and

staff.

Senior Staff

Medical Director: Lorraine Giordano, M.D., FACEP

Director of Prehospital Care Programs: Christine Alvarez, BS, EMT-P

Paramedic Program Coordinator: Matthew Smith, JD, EMT-P

Certified Instructor Coordinator/Skills Coordinator: Robert Parisi, MS, EMT-P, CIC

Lecture Faculty:

Anatomy and Physiology: Prof. Mike Demarest

Medical Emergencies: Dr. Lorraine Giordano

Neurology and Trauma: Dr. Reynold Trowers

Obstetrics: Dr. Thomasena Ellison

Pediatrics: Dr. Arthur Cooper

Pulmonary: Dr. Vasilios Sierros

Rescue: John Busching, EMT-P

Medical Emergencies: Dr. Nail Cemalovic

12 Lead EKGs: David Brenner, MS, MS, PD, EMT-P, CIC

Lab Skills Instructors:

Leonardo Bedoya, EMT-P

Lenel Caze, NRP, CIC

Austin Eckhoff, EMT-P

Louis Felice, EMT-P

Alex Makuch, EMT-P

Marc Moorer, NRP

Juan Ramirez, EMT-P

Ilia Razoumov, EMT-P

Andres Rodriguez, EMT-P

Bennet Williamson, EMT-P

Yadiro Ydrobo, EMT-P

Jerry Zender, EMT-P

Office Staff:

Administrative Associate: Joanne Chu

Technical Specialist: Steffini Stepinski

Senior Office Assistant: Erik Arenas

Office Assistant: Jasmin Sutherland
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Introduction

The field of prehospital care is responsible for the initial treatment and transportation of individuals

suffering from an acute illness or sudden injury. Working within established Emergency Medical

Services (EMS) systems, the EMT· Paramedic is the highest level of provider. Working under the

authority of a physician medical director, the EMT-Paramedic is responsible for the recognition and

treatment of life-threatening and potentially life-threatening medical and traumatic conditions, initiating

proper advanced level treatments such as IV access, advanced airway management, medication

administration, EKG monitoring, defibrillation, cardioversion and external pacing. The EMT-Paramedic

also documents all care and treatment rendered.

You will build upon the foundation of your EMT certification and will be prepared to provide advanced

level care in the prehospital setting. As paramedics, you must be highly skilled in patient assessment

and competent in all skills required for performing advanced level procedures. The course of study

here at LaGuardia Community College is designed to teach you the fundamental clinical principles as

well as the clinical and technical skills needed for the practice of advanced level prehospital care.

For communication with Staff and Faculty, use the following e-mail accounts:

PPC Matthew Smith: matsmith@lagcc.cuny.edu

CIC Bob Parisi: bobparisi@gmail.com

Office Staff - Eric Arenas: earenas@lagcc.cuny.edu

Office Staff – Jasmine Sutherland: jsutherland@lagcc.cuny.edu

Technical Associate – Steffini Stepinski: sstepinski@lagcc.cuny.edu

Director of Prehospital Care Programs – Christine Alvarez: christinea@lagcc.cuny.edu



Mission Statement

The mission of the LaGuardia Community College Paramedic Program is to set the standard for

advanced EMS training in the NYC metropolitan area and to prepare knowledgeable, professional,

clinically competent, and technically proficient graduates for positions as entry-level paramedics.

We will accomplish this by:

• Providing an environment that is conducive to learning and supportive to you, the student.

• Providing you with the necessary support and guidance including counseling and remediation.

• Ensuring that you have state-of-the-art equipment available to learn, practice, and improve your

advanced life support skills and concepts.

• Hiring faculty who are experts in their fields.

• Recruiting instructional skills staff with exceptional field experience and teaching ability.

• Ensuring that you have access to a wide variety of clinical experiences through affiliation

agreements for clinical rotations and field internships.
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Background

The New York State Department of Health Bureau of EMS authorizes LaGuardia Community College

to conduct basic as well as advanced level courses, including Paramedic. The Paramedic Program

includes all emergency medical concepts and techniques currently considered by the state and region

to be within the responsibilities of the advanced EMS provider. This program will develop both basic

and advanced skills in the recognition of signs/symptoms of illness and injuries and in the proper

procedures for both basic and advanced life support. The purpose of the education is to ensure YOUR

CLINICAL COMPETENCY by the successful completion of all learning objectives. The LaGuardia

Paramedic Program Curriculum currently meets and exceeds the minimum educational standards of

the New York State Department of Health Bureau of EMS and United States Department of

Transportation Paramedic National Standard Curriculums. The paramedic program consists of didactic

(lecture) instruction, practical skills training, clinical rotations, field internship, and other supportive

educational activities.

If you wish to become a paramedic through LaGuardia Community College, you have two options: the

AAS Degree Program in Paramedic and the Certificate Program in Paramedic. The AAS Degree

Program is 60 credits whereby graduates earn both an Associate of Applied Science Degree in

Paramedic as well as certification by NYS DOH as a Paramedic. LaGuardia Community College will

also grant 34 exemption credits to currently certified NYS Paramedics who wish to pursue their AAS

Degree. LaGuardia Community College was the first community college in the state to offer an

Associate's Degree in Paramedicine and is the only program in New York City to offer you a choice of

both a degree and certificate program. In 1996, LaGuardia Community College began offering its own

paramedic training program on campus. Upon successful completion of the Paramedic Program, you

will be eligible for certification as a Paramedic by the New York State Department of Health.

Historically, graduates of the Paramedic Program at LaGuardia Community College have found

employment as paramedics for private ambulance services, hospitals providing paramedic

ambulances for the 911 system, FDNY, as well as positions in hospitals as RN extenders and ER

technicians. Other graduates have pursued other health careers as nurses, physician assistants and

physicians.



Overview of Program

Understanding is the key to good clinical judgment. The Paramedic Program at LaGuardia Community

College has four distinct educational components: didactic activities, practical skills labs, clinical

rotations and field internship. This combination will provide you with the cognitive ability, technical

proficiency, professional attitude, and clinical competency required to become an entry-level

paramedic.

Successful completion of the program requires that you demonstrate competency in all four areas.

DIDACTIC:

The didactic component of the program takes the form of lectures or other learning activities

which are designed to assist your understanding of the rationale behind the many prehospital

treatments and skills. Lecturers are selected who have expertise and experience in the topic

area and understand how prehospital providers must use the information to provide appropriate

patient care. Lectures provide you with the opportunity to ask questions and gain deeper

understanding of the subject matter. It is expected that you will have completed the reading

assignment for a particular topic prior to the scheduled lecture. This preparation will enable you to

understand and capture the lecture to a greater degree and thus improve retention of important clinical

concepts.
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PRACTICAL SKILLS:

The practical skills labs are designed to teach you the advanced level skills required of an

entry-level paramedic and give you the opportunity to improve these techniques in a controlled

environment. Under the supervision of the Paramedic Lab Instructors, all of whom have extensive

prehospital care experience, your performance and understanding of the required skills will be

evaluated and you will receive feedback from the instructor and skills coordinator. Advanced

paramedic skills will not be limited to those tested on the final practical exam, you will be evaluated at

several intervals throughout the class.

Good advanced life support is not possible without an excellent foundation in basic life support skills.

To ensure that you possess the necessary knowledge and skills, a review and evaluation of basic

EMT skills is also part of the program. You must maintain a valid EMT certification throughout the

program. Practical lab sessions will also include simulated situations in which you will perform the

skills on manikins as a medical or trauma situation develops. As the course progresses, these

scenarios will become increasingly more complex. They will incorporate patient assessment skills,

basic and advanced skills as well as decision making ability. You will be required to demonstrate the

integration of skills and knowledge to provide the appropriate patient care, select the correct treatment

modalities, communicate with team members and present the case to a medical control physician.

CLINICAL ROTATIONS:

The clinical rotations allow you the opportunity to apply the theoretical knowledge to actual patient

care situations and perform advanced level skills on actual patients. Clinical rotations are designed to

integrate and reinforce the didactic and practical skill components of the program. The clinical

rotations are scheduled at facilities that have entered into legal Affiliation Agreements with the

Paramedic Program. You will be able to practice the skills that you will need to master for the care and

treatment of your patients, under the supervision of the clinical preceptor. You will be able to

participate in all facets of care, beginning with observation and gradually taking on additional

responsibilities under the guidance of the preceptors. It is expected that you will gradually make the

transition from observer to participant to team leader in these clinical rotations. You are not allowed to

practice any skills outside of the scheduled clinical rotations.

FIELD INTERNSHIP:

The program concludes with a field internship experience that allows you to "put it all together" and

demonstrate mastery of the integration of the didactic, skills and clinical portions of the program. This

portion of the clinical experience is not instructional, but rather an evaluative phase of the program.

You will be expected to demonstrate the competencies of an entry-level paramedic working within the

NYC EMS system.

A remediation process has been established through which students, who have had difficulty with

didactic, skills, or clinical components of the program, can receive assistance in mastering the material

or skill area causing difficulty. Students with failing grades in any of the three components are

expected to participate in remediation. Others may participate with permission of the Senior

Paramedic staff.



Role and Responsibilities of All Paramedic Students

You will be expected to meet all NYS DOH requirements, as well as complying with all guidelines and

policies developed by the LaGuardia Community College Paramedic Program.

Your role and responsibilities as a paramedic student include the following:

• Applying your best effort to develop your knowledge and skills as a paramedic student.

• Reading and understanding the Paramedic Program Student Manual and adherence to the

policies &amp; procedures contained in it.

• Adhering to all LaGuardia Community College and Clinical Affiliates' policies &amp; procedures.
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•

•

•



•

•

•

•

•

•

•

•

•



•



Making every attempt to attend classes and scheduled clinical experiences.

Making every attempt to arrive prepared and on time for classes/clinical rotations.

Preparing for all class sessions and submitting all assignments on time. Making every attempt to

study and prepare for classes, practical skills sessions and clinical

rotations.

Exercising complete honesty and integrity during all aspects of this program.

Maintaining patient confidentiality in all activities associated with the program.

Treating the faculty, staff, rotation preceptors, fellow students, and patients with respect and

dignity.

Making payments on time, in accordance to agreed-upon payment plan, if applicable.

Demonstrating proper decorum and behavior with respect to faculty and fellow students, as

well as to preceptor, patients, family, and hospital staff when on clinical rotations.

Respecting College and Clinical Affiliates' facilities, property, equipment, and supplies by

maintaining same in good order, clean and free from trash, and in their proper place.

Following all treatment protocols and operating within the scope of care.

Completing all clinical paperwork in a timely fashion according to Paramedic Program policies

and procedures.

Maintaining current certifications as specified by NYS DOH guidelines and providing copies

of these cards to the Paramedic Program Coordinator as they are renewed (i.e. EMT

certification).

Informing the Certified Instructor Coordinator and/or the Paramedic Program Coordinator of any issues

or problems which are affecting your performance in the paramedic program in a timely manner.



Admission to the Paramedic Program

PRE-REQUISITES

As a current student of the paramedic program, you have met the following prerequisites

•

High School Graduate (GED/HSE accepted)

•

Evidence of current NYS EMT certification (must remain valid for duration of paramedic training)

•

Optional 6 months or 200 hours of patient care experience or participate in BLS 9-1-1 rotations during

the first few months of the course.



Note: If your prehospital experience consisted of strictly transport EMS or

minimal 9-1-1 experience, you will be required to complete 911 BLS Clinical

Rotations prior to starting your ALS Clinical Rotations (The exact number will be

determined by the Program Coordinator).

APPLICATION PROCESS for Paramedic

As an applicant of the Paramedic Program, you are required to submit an Application for Admission from the

EMT-Paramedic Program Office.

In addition, if you applied (or plan to apply) for the AAS Degree Program, you must complete the standard

College Admissions procedures as described in the LaGuardia Community College Catalog.

SELECTION PROCESS

As an applicant (certificate), you are required to take the Entrance Exam for entry into the Paramedic

Program.
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The Entrance Exams consists of the following:

•

EMT Examination, 50 questions, 75 passing score

•

TABE Exam

•

Basic Math, 50 questions, 75 passing score

Applicants are selected based on the following criteria:

•

Grades on Entrance Exams

•

Interview score

•

EMS experience

•

Educational background

Grant funded students are also selected based on meeting eligibility requirements.

PROCEDURE

1.



As an applicant to the program, you must complete the Application for Admission and include the

following items:

•

Copy of your current EMT certification (must remain valid for the duration of the program).

•

Copy of high school diploma or GED.

•

Optional - Letter verifying EMS affiliation/prehospital care experience

•

Non-refundable $100 application fee.



2.



You must attend an entrance exam session, or make arrangements with the Program Coordinator to

take the Paramedic Program entrance exams.



3.



You must also meet with the Paramedic Program Coordinator and/or other members of the faculty for a

personal interview.



In order to reserve a seat in the program, a check/money order must be received by the Program in the

amount of $750.00 or greater by the date indicated in the acceptance letter.

If you are an AAS degree student, you must have met the following ADDITIONAL requirements:

•

No remediation courses resulting from the CUNY ACT Exam.

•

Minimum GPA at LaGuardia (or transferring institution) of 2.5

•

Active student status (no registrar stops)

•

Completion of Human Biology I &amp; II (SCB203 and SCB204) with C or better

•

Completion of all General Education requirements



Degree students are admitted to the program according to the following criteria:

•

•

•



Grade Point Average (GPA)

Result s of the candidacy process

Date of application to the program



For more information – degree students should refer to the Program’s handbook, located on the college

website.

PROCEDURE - Certificate

1.

•

•

•

•

2.
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As an applicant to the program, you must complete the Application for Admission and include the

following items:

Copy of your current EMT certification (must remain valid for the duration of the program).

Copy of high school diploma or GED.

Optional - Letter verifying EMS affiliation/prehospital care experience

Non-refundable $100 application fee.
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3.



You must also meet with the Paramedic Program Coordinator and/or other members of the faculty

for a personal interview.



4.



In order to reserve a seat in the program, a check/money order must be received by the Program in

the amount of $495.00 or greater by the date sent in the acceptance letter.



Appeals of Grades

You have the right to appeal any grades, practical skills evaluations, and clinical evaluations according to

the procedures described below.

PROCEDURE

Grades:

1. If you wish to challenge any grade or have concerns regarding the fairness of an academic assignment

and/or grade, you should first discuss the issue with the CIC. If the issue cannot be resolved, you

should bring the issue in writing to the Paramedic Program Coordinator. The PPC will consult with the

Director of Prehospital Care Programs and the Medical Director to determine the outcome and report it

to you. The Medical Director has the ultimate decision making authority for resolving issues regarding

academic grades and may designate a member of Senior Staff to make a recommendation for

resolution and decide.

2.



If you wish to challenge questions in any particular didactic test, you must, in writing, state the following:

•

•

•



The question being challenged and the test it is from

Reason(s) why you feel your answer is correct

References which support your challenge



3.



You must submit your challenge no later than two (2) class days after the test is reviewed.



4.



The CIC, or his/her designee, will review each challenge and report the findings back to you. This

decision will be final.



Practical Skills Evaluations:

1. If you feel you have received a failing grade unfairly during a practical skills evaluation, you should

contact the Lab Skills Coordinator before discussing the issue with the Senior Instructor Coordinator.

2.



The Skills Coordinator will review the student's skills performance evaluation and discuss your

performance with the evaluator. At the discretion of the Lab Skills Coordinator, the grade may be

changed, or you may be required to re-take the practical skill evaluation without penalty, or the grade

may be upheld.



3.



Should the student disagree with the Skills Coordinator's decision, the student may appeal the decision

to the Paramedic Program Senior Coordinator. You have one week from the date you receive the

decision from the Skills Coordinator to present your Request for Appeal to the Senior Instructor

Coordinator.



Clinical Grades:

Clinical grades are determined from evaluation forms completed by clinical preceptors. The Program

Coordinator reviews the grades based on the feedback and information contained on the clinical rotation

sheets. The Paramedic Program Coordinator and/or Medical Director or designee may contact a preceptor,

clinical supervisor, or Clinical Affiliate representative for further information regarding the preceptor’s

evaluations. The Medical Director is the ultimate authority on issues regarding clinical grades.

For appeals regarding probation, dismissals, disciplinary actions, or other issues, see the

explanation under "Grievances" in this Student Manual.
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