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Failing	
  Chassis.	
  

	
  

	
  

One	
  day	
  while	
  waiting	
  on	
  my	
  partner	
  arriving,	
  I	
  was	
  sitting	
  in	
  my	
  work	
  van	
  and	
  

witnessed	
  the	
  truck	
  going	
  over	
  a	
  speed	
  bump,	
  the	
  truck	
  bed	
  flexed	
  and	
  hit	
  the	
  

cab.	
  	
  When	
  I	
  stopped	
  my	
  partner	
  she	
  said	
  she	
  heard	
  the	
  bump	
  but	
  just	
  assumed	
  it	
  

was	
  something	
  in	
  the	
  truck	
  bed,	
  not	
  the	
  cab	
  hitting	
  the	
  bed,	
  aware	
  of	
  the	
  

situation	
  with	
  the	
  navaras	
  I	
  contacted	
  Nissan	
  immediately	
  and	
  was	
  put	
  in	
  touch	
  

with	
  joe	
  spencer,	
  who	
  advised	
  me	
  that	
  the	
  vehicle	
  would	
  be	
  given	
  a	
  thorough	
  

check	
  inside	
  and	
  out.	
  	
  	
  

	
  

I	
  informed	
  him	
  exactly	
  what	
  I	
  seen	
  and	
  that	
  my	
  vehicle	
  had	
  been	
  waxoyled	
  

outside	
  so	
  the	
  chassis	
  itself	
  on	
  the	
  outside	
  looked	
  fairly	
  good.	
  	
  From	
  visually	
  

check	
  through	
  the	
  many	
  drain	
  holes	
  on	
  the	
  side	
  of	
  the	
  chassis	
  I	
  could	
  see	
  that	
  the	
  

chassis	
  had	
  flakes	
  of	
  rust	
  internally.	
  	
  These	
  where	
  falling	
  out	
  one	
  of	
  the	
  lower	
  

drain	
  holes,	
  I	
  asked	
  if	
  he	
  required	
  images	
  and	
  was	
  told	
  no	
  this	
  would	
  be	
  done	
  

during	
  the	
  inspection	
  at	
  Nissan	
  western	
  stirling.	
  

	
  

On	
  the	
  day	
  of	
  the	
  inspection	
  I	
  took	
  the	
  truck	
  myself	
  and	
  waited,	
  while	
  there	
  I	
  

asked	
  could	
  I	
  be	
  present	
  for	
  the	
  inspection	
  and	
  was	
  granted	
  this,	
  I	
  waited	
  at	
  a	
  

distance	
  and	
  watched.	
  	
  The	
  vehicle	
  was	
  raised	
  up	
  and	
  while	
  it	
  was	
  up	
  the	
  

inspector	
  at	
  a	
  distance	
  shined	
  a	
  torch	
  and	
  had	
  a	
  quick	
  look,	
  took	
  a	
  few	
  pictures	
  

and	
  then	
  lowered	
  it.	
  	
  No	
  test	
  of	
  metal,	
  no	
  test	
  of	
  the	
  area	
  I	
  was	
  reporting	
  to	
  be	
  

defective,	
  no	
  internal	
  inspection,	
  only	
  a	
  visual	
  at	
  a	
  distance.	
  	
  When	
  I	
  questioned	
  if	
  

they	
  where	
  going	
  to	
  check	
  the	
  inside	
  of	
  the	
  chassis	
  as	
  this	
  was	
  where	
  my	
  initial	
  

concerns	
  lay	
  I	
  was	
  told	
  no	
  it	
  was	
  an	
  external	
  visual	
  check	
  only,	
  they	
  admitted	
  

that	
  this	
  was	
  the	
  first	
  they	
  had	
  seen	
  of	
  the	
  issue	
  and	
  that	
  they	
  had	
  not	
  been	
  given	
  

any	
  information	
  by	
  Nissan	
  technical	
  all	
  they	
  had	
  been	
  told	
  was	
  to	
  carry	
  out	
  a	
  

visual	
  inspection.	
  

	
  

One	
  week	
  went	
  past	
  and	
  I	
  finally	
  got	
  a	
  response	
  from	
  Nissan	
  stating	
  my	
  chassis	
  

was	
  in	
  good	
  condition	
  and	
  that	
  I	
  was	
  to	
  get	
  it	
  sealed	
  inside	
  and	
  out	
  to	
  prevent	
  

further	
  damage	
  to	
  the	
  chassis	
  through	
  rust.	
  	
  I	
  questioned	
  the	
  fact	
  that	
  it	
  hadn’t	
  

been	
  examined	
  internally	
  and	
  was	
  told	
  that	
  the	
  technical	
  team	
  know	
  what	
  they	
  

are	
  doing	
  and	
  that	
  they	
  had	
  the	
  final	
  decision	
  and	
  have	
  seen	
  the	
  photos	
  and	
  

where	
  confident	
  that	
  mines	
  was	
  not	
  effected	
  as	
  its	
  only	
  the	
  2005	
  and	
  2006	
  

models	
  effected.	
  	
  Happy	
  with	
  this	
  I	
  sought	
  out	
  to	
  have	
  the	
  chassis	
  sealed	
  inside,	
  

as	
  outside	
  was	
  still	
  holding	
  up	
  fine.	
  	
  I	
  contacted	
  several	
  companies	
  in	
  stirling	
  and	
  

alloa	
  who	
  where	
  more	
  than	
  happy	
  to	
  carry	
  out	
  the	
  work.	
  	
  I	
  took	
  the	
  truck	
  to	
  two	
  

of	
  these	
  garages	
  and	
  left	
  with	
  them	
  for	
  the	
  day	
  to	
  carry	
  out	
  the	
  work.	
  	
  Both	
  

garages	
  phoned	
  me	
  and	
  stated	
  they	
  would	
  not	
  carry	
  out	
  the	
  work	
  as	
  the	
  chassis	
  

was	
  failing	
  from	
  the	
  inside	
  and	
  that	
  the	
  external	
  waxoyl	
  was	
  hiding	
  this.	
  	
  They	
  

stated	
  that	
  the	
  chassis	
  was	
  buckling	
  on	
  one	
  side	
  (drivers	
  side)	
  this	
  would	
  have	
  

been	
  causing	
  the	
  extra	
  flex,	
  and	
  that	
  the	
  chassis	
  would	
  have	
  to	
  have	
  bracing	
  

plates	
  welded	
  on.	
  	
  When	
  they	
  checked	
  it	
  with	
  a	
  bore	
  scope	
  they	
  found	
  that	
  the	
  

chassis	
  rails	
  where	
  blocked	
  with	
  metal	
  and	
  that	
  fragments	
  of	
  the	
  side	
  walls	
  

where	
  falling	
  in	
  on	
  the	
  inside	
  of	
  the	
  chassis.	
  

	
  



I	
  contacted	
  joe	
  spencer	
  once	
  again	
  stating	
  what	
  the	
  companies	
  had	
  told	
  me	
  and	
  

asked	
  for	
  Nissan	
  to	
  re-‐assess	
  my	
  chassis	
  as	
  I	
  was	
  not	
  happy	
  with	
  being	
  told	
  it	
  

was	
  safe,	
  to	
  be	
  then	
  told	
  it	
  needed	
  £700	
  worth	
  of	
  welding.	
  	
  Joe	
  eventually	
  got	
  a	
  

specialist	
  booked	
  to	
  drive	
  up	
  from	
  down	
  south	
  to	
  assess	
  the	
  chassis	
  and	
  that	
  a	
  

bore	
  scope	
  would	
  be	
  used	
  to	
  check	
  the	
  inside	
  of	
  the	
  chassis.	
  	
  The	
  night	
  before	
  the	
  

appointment	
  I	
  crawled	
  under	
  the	
  truck	
  and	
  took	
  some	
  pictures	
  of	
  the	
  area	
  in	
  

question.	
  	
  Nissan	
  where	
  aware	
  of	
  this	
  and	
  openly	
  encouraged	
  it.	
  	
  With	
  being	
  

directly	
  under	
  the	
  effected	
  area	
  I	
  could	
  see	
  clearly	
  the	
  area	
  bulging	
  and	
  also	
  a	
  

small	
  crack	
  starting	
  to	
  form	
  through	
  the	
  waxoyl.	
  	
  Photos	
  where	
  taken	
  of	
  this	
  

area.	
  (see	
  pictures	
  bellow)	
  I	
  say	
  again	
  these	
  images	
  where	
  taken	
  the	
  day	
  before	
  

the	
  “Nissan	
  specialist”	
  inspected	
  my	
  chassis.	
  Inspection	
  number	
  two.	
  	
  This	
  was	
  

missed	
  by	
  the	
  examiner	
  twice.	
  

	
  



	
  

	
  

if	
  you	
  look	
  closely	
  you	
  can	
  just	
  see	
  the	
  chassis	
  which	
  is	
  suppose	
  to	
  be	
  completely	
  

flat,	
  bulging	
  inwards	
  and	
  showing	
  signs	
  of	
  caving	
  inwards,	
  you	
  can	
  also	
  see	
  the	
  

crack	
  starting	
  to	
  form.	
  	
  Where	
  this	
  crack	
  is,	
  later	
  developed	
  into	
  what	
  Nissan	
  

keep	
  referring	
  to	
  as	
  “impact	
  holes”	
  also	
  when	
  tapping	
  this	
  section	
  with	
  a	
  finger	
  

rather	
  than	
  a	
  metal	
  noise	
  it	
  is	
  more	
  a	
  hollow	
  noise	
  that’s	
  emitted.	
  

	
  

in	
  the	
  image	
  bellow	
  I	
  have	
  circled	
  the	
  area	
  to	
  focus	
  your	
  eyes	
  on,	
  hopefully	
  you	
  

can	
  see	
  the	
  area	
  bulging	
  inwards	
  and	
  also	
  the	
  crack	
  starting	
  to	
  show.	
  	
  It	
  looks	
  like	
  



a	
  small	
  raised	
  lip.	
  This	
  is	
  the	
  area	
  to	
  which	
  the	
  mot	
  inspector	
  had	
  pierced	
  while	
  

testing	
  the	
  chassis	
  later	
  on.	
  

	
  



	
  

	
  



	
  

	
  



	
  

	
  

The	
  next	
  day	
  I	
  dropped	
  the	
  vehicle	
  off	
  at	
  Nissan	
  and	
  awaited	
  an	
  update	
  from	
  the	
  

specialist	
  who	
  was	
  suppose	
  to	
  phone	
  me	
  when	
  onsite.	
  	
  The	
  specialist	
  drove	
  up	
  

from	
  down	
  south	
  that	
  morning,	
  inspected	
  my	
  vehicle	
  and	
  drove	
  back	
  in	
  the	
  same	
  

day.	
  	
  Ive	
  done	
  this	
  drive	
  myself	
  a	
  few	
  times	
  and	
  know	
  exactly	
  how	
  tiring	
  it	
  is	
  6-‐7	
  

hours	
  drive	
  up,	
  30	
  minute	
  inspection	
  6-‐7	
  hours	
  drive	
  back	
  home.	
  That	
  night	
  I	
  

went	
  to	
  the	
  garage	
  to	
  collect	
  my	
  truck	
  and	
  had	
  a	
  chat	
  with	
  Nissan	
  stirling	
  who	
  

informed	
  me	
  the	
  inspector	
  was	
  only	
  there	
  for	
  about	
  30	
  mins	
  at	
  maximum.	
  	
  No	
  

phonecall	
  and	
  3	
  days	
  later	
  I	
  eventually	
  got	
  ahold	
  of	
  my	
  case	
  manager	
  and	
  was	
  

told	
  that	
  the	
  vehicle	
  was	
  100%	
  safe	
  to	
  drive,	
  the	
  inspector	
  found	
  no	
  cracks,	
  no	
  

flakes	
  inside	
  the	
  chassis	
  rails,	
  and	
  nothing	
  to	
  say	
  otherwise.	
  	
  When	
  I	
  questioned	
  

this	
  and	
  told	
  them	
  of	
  the	
  images	
  I	
  had	
  from	
  the	
  day	
  before	
  showing	
  a	
  crack	
  and	
  

bulging	
  are	
  I	
  was	
  told	
  that	
  they	
  are	
  “specialists”	
  and	
  I	
  am	
  not	
  allowed	
  to	
  question	
  

them,	
  I	
  also	
  asked	
  if	
  an	
  internal	
  inspection	
  of	
  my	
  chassis	
  was	
  carried	
  out	
  and	
  was	
  

told	
  no	
  only	
  an	
  external	
  visual	
  inspection	
  was	
  carried	
  out	
  once	
  again,	
  again	
  I	
  

pointed	
  out	
  my	
  chassis	
  had	
  been	
  sealed	
  and	
  was	
  masking	
  any	
  inperfections	
  and	
  

that	
  an	
  internal	
  check	
  was	
  to	
  be	
  carried	
  out	
  to	
  which	
  I	
  was	
  told	
  that	
  wasn’t	
  going	
  

to	
  happen	
  ever	
  by	
  nissan.	
  	
  I	
  asked	
  for	
  images	
  and	
  a	
  copy	
  of	
  the	
  report	
  as	
  I	
  had	
  a	
  

feeling	
  I	
  would	
  have	
  to	
  take	
  this	
  further	
  and	
  was	
  told	
  that	
  I	
  would	
  not	
  get	
  either	
  

of	
  these	
  however	
  If	
  I	
  was	
  still	
  unhappy	
  with	
  this	
  I	
  could	
  at	
  my	
  own	
  expense	
  pay	
  

to	
  have	
  the	
  car	
  checked	
  out	
  by	
  an	
  approved	
  mot	
  station	
  and	
  Nissan	
  uk	
  would	
  

take	
  on	
  board	
  any	
  findings	
  by	
  that	
  mot	
  station.	
  	
  I	
  contacted	
  alloa	
  auto	
  care	
  and	
  

asked	
  them	
  to	
  have	
  a	
  look	
  at	
  the	
  truck	
  as	
  after	
  being	
  told	
  by	
  the	
  wax	
  sealant	
  

companies	
  that	
  the	
  chassis	
  was	
  too	
  far	
  gone	
  I	
  was	
  sceptical	
  of	
  nissans	
  

assessment.	
  

	
  

On	
  arriving	
  at	
  alloa	
  auto	
  care	
  the	
  mechanic	
  raised	
  the	
  vehicle	
  up	
  and	
  began	
  

checking	
  it	
  with	
  a	
  torch,	
  instantly	
  he	
  seen	
  metal	
  flakes	
  where	
  falling	
  out	
  the	
  drain	
  

holes	
  I	
  have	
  attached	
  an	
  image	
  of	
  this,	
  he	
  also	
  instantly	
  seen	
  the	
  crack	
  forming	
  

without	
  being	
  directed	
  too	
  it	
  and	
  with	
  the	
  light,	
  the	
  inspector	
  found	
  another	
  hole	
  

on	
  the	
  passenger	
  side	
  that	
  had	
  been	
  filled	
  with	
  waxoyl.	
  

	
  

On	
  testing	
  the	
  metal	
  around	
  the	
  crack	
  with	
  a	
  toffee	
  hammer	
  I	
  believe	
  it	
  was	
  

called,	
  examiner	
  said	
  it’s	
  the	
  only	
  approved	
  test	
  tool	
  for	
  chassis	
  it	
  instantly	
  fell	
  

inwards	
  exposing	
  a	
  large	
  crack,	
  he	
  later	
  tested	
  this	
  further	
  with	
  a	
  more	
  precise	
  

tool	
  and	
  it	
  completely	
  fell	
  in,	
  on	
  both	
  driver	
  and	
  passenger	
  side	
  I	
  have	
  attached	
  

an	
  image	
  of	
  this.	
  	
  	
  	
  

	
  

A	
  bore	
  scope	
  was	
  also	
  used	
  to	
  see	
  inside	
  the	
  chassis,	
  something	
  Nissan	
  claimed	
  

that	
  would	
  have	
  done	
  during	
  the	
  second	
  inspection	
  but	
  didnt.	
  	
  It	
  was	
  found	
  that	
  

the	
  chassis	
  rails	
  internally	
  where	
  blocked	
  with	
  large	
  metal	
  chunks	
  and	
  that	
  the	
  

chassis	
  was	
  rotten	
  from	
  the	
  inside	
  out.	
  	
  The	
  internal	
  inspection	
  showed	
  that	
  the	
  

rails	
  from	
  the	
  rear	
  of	
  the	
  cab	
  to	
  the	
  rear	
  where	
  the	
  bumper	
  is	
  effected	
  heavily	
  by	
  

corrosion	
  internally.	
  

	
  

Nissans	
  inspector	
  took	
  30	
  mins	
  to	
  deem	
  my	
  vehicle	
  as	
  perfectly	
  safe,	
  an	
  mot	
  

inspector	
  took	
  all	
  of	
  30	
  seconds	
  to	
  condemn	
  and	
  fail	
  it.	
  	
  The	
  vehicle	
  had	
  drove	
  



perhaps	
  10	
  mile	
  in	
  total	
  from	
  Nissan	
  stirling	
  to	
  my	
  house	
  then	
  from	
  my	
  house	
  to	
  

alloa	
  auto	
  care.	
  

	
  

I	
  have	
  attached	
  images	
  below	
  they	
  are	
  pretty	
  self	
  explanatory	
  but	
  I	
  will	
  try	
  give	
  

as	
  much	
  detail	
  as	
  I	
  can.	
  

	
  



	
  

ABOVE	
  -‐	
  MOT	
  tester	
  testing	
  where	
  the	
  crack	
  is,	
  again	
  you	
  can	
  also	
  see	
  this	
  area	
  

bulging	
  inwards	
  and	
  also	
  the	
  tip	
  of	
  the	
  tool	
  has	
  pierced	
  the	
  metal	
  where	
  the	
  

crack	
  was.	
  	
  If	
  this	
  area	
  had	
  been	
  as	
  thick	
  as	
  it	
  should	
  have	
  been	
  this	
  would	
  not	
  

have	
  happened.	
  	
  You	
  can	
  see	
  the	
  tool	
  has	
  disappeared	
  into	
  the	
  hole.	
  	
  If	
  you	
  look	
  

at	
  the	
  shadow	
  of	
  the	
  tool	
  also	
  you	
  will	
  see	
  how	
  much	
  of	
  a	
  bulge	
  the	
  chassis	
  has,	
  

this	
  is	
  evident	
  in	
  the	
  previous	
  images	
  prior	
  to	
  the	
  second	
  inspection.	
  

	
  

	
  



	
  

	
  

ABOVE	
  -‐	
  the	
  large	
  line	
  you	
  see	
  running	
  from	
  left	
  to	
  right,	
  which	
  is	
  present	
  in	
  

original	
  photo	
  from	
  the	
  day	
  before	
  inspection,	
  when	
  checked	
  inside	
  at	
  this	
  area	
  it	
  

is	
  found	
  that	
  the	
  metal	
  has	
  cracked	
  here	
  and	
  goes	
  from	
  the	
  leaf	
  spring	
  hanger	
  to	
  

the	
  shock	
  mount.	
  In	
  relation	
  to	
  the	
  crack,	
  the	
  crack	
  itself	
  is	
  2	
  inches	
  to	
  the	
  left.	
  	
  

When	
  checked	
  internally	
  you	
  can	
  see	
  it	
  clearly	
  too.	
  	
  



	
  

ABOVE	
  -‐	
  The	
  area	
  where	
  Nissan	
  have	
  tested	
  my	
  chassis	
  during	
  the	
  second	
  

inspection,	
  this	
  is	
  the	
  front	
  of	
  the	
  truck	
  and	
  no	
  where	
  near	
  the	
  area	
  effected,	
  as	
  

you	
  can	
  see	
  the	
  area	
  is	
  covered	
  in	
  previous	
  coating	
  which	
  is	
  holding	
  up.	
  

	
  

	
  

Bellow	
  –	
  The	
  image	
  bellow	
  shows	
  a	
  slight	
  hole	
  on	
  the	
  passenger	
  side	
  just	
  along	
  

from	
  the	
  diesel	
  tank	
  strap	
  which	
  is	
  heavily	
  corroded	
  and	
  is	
  starting	
  to	
  break	
  

apart,	
  this	
  again	
  was	
  missed	
  by	
  Nissan.	
  	
  Apon	
  testing	
  this	
  area,	
  it	
  began	
  bulging	
  

in	
  again	
  the	
  same	
  as	
  the	
  drivers	
  side,	
  if	
  this	
  area’s	
  metal	
  was	
  as	
  thick	
  as	
  Nissan	
  

had	
  claimed	
  then	
  it	
  would	
  not	
  have	
  pierced.	
  You	
  can	
  also	
  see	
  in	
  this	
  picture	
  the	
  

tank	
  strap	
  beginning	
  to	
  rot	
  away.	
  	
  You	
  can	
  also	
  see	
  a	
  slight	
  crack	
  forming	
  where	
  

the	
  cross	
  member	
  meets.	
  And	
  also	
  a	
  few	
  holes	
  on	
  the	
  cross	
  member	
  itself	
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