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C O R PO R AT E

BR O C HU R E



PROFILE



Founded in 1881, Meikosha, Ltd. was the forerunner of

today’s OKI and Japan’s first telecommunications equipment

manufacturer. Meikosha’s success came from the company’s “enterprising spirit” to attempt to become the first

domestic manufacturer of telephones only five years after

Alexander Graham Bell’s invention of the telephone in 1876.

Underpinned by this “enterprising spirit,” which has been

nurtured and passed down throughout the Company’s

long history, OKI has developed and provided a succession of products that have contributed to the development

of today’s information society. Always in the vanguard of

technology innovation, OKI began selling computers containing Japan’s first domestically developed core memories,



developed the world’s first cash recycling automated teller

machine (ATM) that recycles deposited bills as funds for

withdrawals, developed LED printers, and introduced

the first Voice-over-Internet Protocol (VoIP) system to the

Japanese market.

As a company that supports social infrastructural development, OKI will quickly grasp and incorporate the needs

of the market into the development of products that satisfy customers, while contributing to the development of an

information society. Guided by its brand statement, “Open

up your dreams,” OKI will diligently strive to achieve the

dreams and hopes of stakeholders, to become the preferred

global partner of choice and achieve continuous growth.



The people of OKI, true to the company’s “enterprising spirit,”



Corporate

Philosophy



are committed to creating superior network solutions and

providing excellent information and communications services

globally to meet the diversified needs of communities worldwide

in the information age.



The brand statement of OKI expresses the opening of a door to a society, where

people around the world can lead more lives that are enriched, safe and secure.



ブランド

Brand

Statement

スローガン



The statement also expresses our dream to contribute to the information society

that enables to achieve the dreams and hopes of stakeholders.

“Opening up your dreams” and “accomplishing our ambitions” are OKI’s

commitments that are inherent in its brand statement.



— OKI opens up your dreams —
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A MESSAGE FROM

THE PRESIDENT



Closely monitoring changes in customer and

market needs, the OKI Group will create

new business opportunities and pursue growth

strategies.

Shinya Kamagami

President

Oki Electric Industry Co., Ltd.



As Japan’s pioneering manufacturer of telecommunications

equipment, OKI got its start in 1881 when founder Kibataro

Oki manufactured Japan’s first telephone. Since then, its

spirit of proactively tackling the challenges of new fron

tiers has been documented and handed down to this day.

The OKI corporate philosophy, captured in the words: The

people of OKI, true to the company’s ‘enterprising spirit,’

are committed to creating superior network solutions and

providing excellent information and communications ser

vices globally to meet the diversified needs of communities

worldwide in the information age.

The OKI Group helps people around the world lead more

comfortable and richer lives based on this philosophy and

through sound business activities implemented in accord

ance with both common sense and applicable laws and

regulations. We believe the foundations for increasing cor

porate value lie in earning the trust of all our stakeholders,

including shareholders, investors, employees, business

partners, and local communities, as well as in delivering

peace of mind to customers at all times through our busi

ness activities.



Based on this philosophy and understanding, as a com

pany that supports society’s infrastructures, we deliver

bank branch systems for financial institutions; telecom

munications infrastructure and communication systems

for enterprises; and transportation systems including flight

control and Electronic Toll Collection (ETC) systems, as well

as high-end consigned electronic manufacturing services

reflecting our 135 years of technologies and experience.

We support the business activities of diverse clients

by providing a wide range of products on a global basis,

including mechatronics systems like ATMs for financial

institutions and the distribution industry and LED printers

and multifunction printers.

By delivering security and peace of mind to people

around the world and realizing the visions and hopes of all

our stakeholders, OKI is committed to serving as a trusted

global partner for customers around the world based on

our brand statement: “Open up your dreams.”

I look forward to your continued support and understand

ing in the future.



Corporate Brochure



2



BUSINESS SUMMARY



ICT (Information and Communication Technology)

We contribute to the realization of a sustainable

society, and safe, secure, comfortable and enriched

life of people by providing solutions based on the

IoT technology.



Under the rapid ICT evolution such as IoT, AI and robotic technologies and its impact on customers’ business environment changes,

OKI will serve customers to make the tangible contribution to

customers’ business performance leveraged by blending our

long established technologies into new technologies like IoT and

other companies’ technologies and products via strategic alliance.

In order to achieve our contribution to customers, OKI will go

beyond the conventional frame and provide new solutions suitable

for customers’ new business environment, such as transparency/

efficiency solutions for manufacturing and logistics in the context

of Industry 4.0 based upon IoT, efficiency administration solutions

for healthcare, various support solutions for not fully digitized

business areas like aging infrastructure, Fintech solutions, Omni-



Bank branch terminal systems



Channel solutions, solutions for new advent business area from

ICT evolutions like probe car’s automated driving, and solutions

for mission critical and sophisticated information security area.

In the financial solution field, we provide bank branch systems,

centralized-administration systems, and call center systems, as

well as omni-channel solutions that strengthen channels with

customers by utilizing smartphones and ATMs, and the Video

Teller Machine that enables remote and non-face-to-face over-thecounter consultation and procedures of bank branches.

In the transportation and travel field, we provide over-thecounter systems, ticket reservation and issuing systems for

railroad companies, staff operation systems and check-in systems for airlines, and Japan’s first self-service baggage drop

systems at the airport.



Multi-style contact center system

“CTstage 6Mi®”



In the manufacturing solution field, we provide solutions that

support efficiency of each business process of customers including ERP*1 manufacturing system, SFA*2/CRM*3 and after-sales

service.

In the communication solution field, we provide solutions

that support customers’ working style revolution and business

enhancement such as IP-PBX with which we have years of experience and market share, contact center systems that boast the

top market share in Japan, and the managed cloud services.
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*1 ERP: Enterprise Resource Planning

*2 SFA: Sales Force Automation

*3 CRM: Customer Relationship Management



Furthermore, we provide the IoT solutions that feature 920MHz

band wireless multi-hop communication technology.

To contribute to our customers’ business in finance, transportation, retail service, and manufacturing industries, we provide

the most suitable solutions for our customers’ businesses using

OKI’s exceptional know-how in business systems and communication technologies to link people and goods.

In the government agencies system field, we provide census

data analytic system, weather forecasting systems, and human

resources and payroll systems. In the local governments system

field, we provide firefighting navigation systems, digital wireless

communication systems for firefighting and emergency use,

disaster prevention administrative radio systems for municipali-



Flight control systems



ties, regional information systems, and river monitoring systems

to help realize safety and security of residents.

In the transportation infrastructure field, we provide flight control systems and ITS*4-related various solutions including ETC,

VICS*5, and others for the safety, security, and comfort of air

and land.

In the defense system field to protect national security, we provide systems based on our core expertise in acoustic and ICT.

In the telecom infrastructure field, OKI provides a variety of

solutions including network infrastructure equipment to achieve

migration to new generation network, GE-PONs*6 to support

access network, and 4K/8K high-definition video delivery systems for telecom carriers and various service providers to expand

broadband service.



Drone detection systems



In addition to the above, we offer optimum solutions of business and administrative/public services for government agencies,

local governments, and public corporations such as Drone detection systems utilizing aerial acoustic technology

With assuring the stable and sustainable earning and continuing



*4 ITS: Intelligent Transport System

*5	VICS: Vehicle Information and Communication System

*6 GE-PON: Gigabit Ethernet-Passive Optical Network



strategic investment for future growth, OKI’s ICT business is going

to create new businesses in the world of Digital Transformation

such as IoT, by collaboration with many customers who we have

built a relationship of trust.
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BUSINESS SUMMARY



MECHATRONICS SYSTEMS

Capitalizing on its core strength in mechatronics

technologies, OKI offers ATMs and cash handling

equipment etc. for financial institutions, the travel/

transportation industries and the retail/service

industries.



The mechatronics systems business provides products built around

OKI’s core mechatronics technologies in which it excels. We supply

ATMs, cash-handling equipment, bank branch terminals for financial

institutions, automated check-in machines and ticket reservation

and issuing terminals for the travel/transportation industries, as

well as cash-handling equipment for the retail/service industries.

OKI is a leader in ATMs, with a leading share in the domestic

market for financial institutions and the retail/service industries. In

overseas markets, we actively sell “ATM-Recycler G7”, a cash recycling ATM that can handle banknotes in multiple currencies. In the

China market, we are solidifying our position as a top vendor of cash

recycling ATMs. In January 2014, we established our ATM business

company “OKI Brasil” in Brazil, aiming to develop the Brazilian mar-



ATM “ATM-BankIT Pro”



ket, as well as the Central and South American market. Striving

to expand our share of markets we have so far entered such as

Russia, India, and Southeast Asian countries, we are strengthening our operations overseas and accelerating the development of

new markets where we see further growth prospects.

The “RG7 Currency Exchanger”, a currency exchange machine

capable of recycling deposits and withdrawals in multiple currencies from a single unit.The units are installed at international airports

in Narita and Haneda, and other commercial facilities in Japan. It

helps enhance efficiency in foreign currency exchange operations

for customers such as foreign exchange firms and travel agencies,

and improve convenience of inbound and outbound customers.

In the cash handling equipment field, we have a wide lineup of

products that includes integrated cash management systems, recycling withdrawal/deposit machines, and coin and banknote change

machines for cashiers. We are deploying these products tailored

to the requirements of our customers in the financial institutions,

retail/service industries. Since we also have developed cash handling equipment for overseas markets, such as China, we expect

this business to grow. OKI will strive to become a top global mechatronics manufacturer by offering products that match the needs of

customers in Japan and overseas.
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Coin and banknote change machine “CR-20”



BUSINESS SUMMARY



PRINTERS

We provide color/monochrome printers, multifunction printers and the related solutions based on the

superiority of LED technologies to customers globally, contributing to the cost streamlining and the

enhancement of business efficiency.



In the printers business, OKI specializes in business-use machines,

deploying its renowned expertise in LED technologies to make

color and monochrome LED printers, multifunction printers, and

dot-impact printers to customers in 100 countries around the

world.

In 1981, we developed the world’s first printer using LEDs as

the light source. Compared with the laser method used by our

competitors, these products have advantages in terms of compact design, high speed, easy maintenance, and high resolution.

They are also capable of printing on long sheets of paper and can

handle a diversity of media. Drawing on the high reliability of LED

printers, OKI has further advanced the maintenance performance

of the “COREFIDO” and in July 2016, it announced a new ser-



A3 Color LED multifunction printer “MC883dnwv”



vice, “COREFIDO3S”, for the domestic market. OKI will continue

to further step up its offerings for the office solutions market.

The turnaround of the printer business to focus on securing

profits through the rollout of high-value-added products in growth

areas is progressing. In the office solutions market, based on this

strategy, we develop solution proposals featuring the combination of standard application and multifunction printers equipped

with Open Platform technology. In addition, fusing OKI Group

technologies, we provide solutions combining voice and paper

by linking new A3 color LED multifunction printer with business

phone system.

In the professional printing market, in addition to the rollout of

high-value-added, compact printers that can print using white and



Wide format printer “ColorPainter M-64s”



clear toners, we have added wide format printers of OKI Data

Infotech, established in 2015, to our lineup. Developing solutions that concentrate on industries including the design, retail,

and medical markets, we will support new business creation of

our customers.

OKI will contribute to business expansion, cost reductions and

productivity improvement of our customers by supplying our customers around the world with solutions that leverage the high

reliability of LED printers.
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BUSINESS SUMMARY



EMS

Leveraging the exceptional design and manufacturing technologies of the OKI Group, we develop

high-end electronic manufacturing services as the

virtual factory of our customers.



OKI’s EMS business, “Advanced M&amp;EMS”, provides consigned

design and manufacturing services expanded based on design

and manufacturing technologies, know-how, and a proven track

record amassed over more than 100 years in the info-telecom

field. In this business, we offer one-stop EMS solutions, from

development to mass production, according to the conceptual

and requirement specifications of our customers.

Our EMS business enables us to address diversified requirements for products in every field, characterized by high quality,

high reliability, and high-mix low-volume manufacturing. OKI is

particularly strong in the following areas: ‘mechatronics products that require high-precision mechanisms’, and ‘products that

require large-scale and multiple-layer substrates technology and



State-of-the-art manufacturing line realizing high quality and reliability



high-speed signal processing’.

Currently, OKI is providing services in the markets for communications equipment, measuring instruments, industrial instruments,

and medical equipment. We aim to expand our operations by

entering and expanding in the energy field and the aviation and

aerospace equipment market.

As a follow-up move to the founding of OKI Circuit Technology

to strengthen our printed circuit board (PCB) business for highend products as well as of OKI IDS, which consigns design and

development, we acquired Yokogawa Electric Corporation’s Ome

factory in 2015. This addition bolstered production capacity at OKI

Printed Circuits. It has also expanded the Group’s PCB business

and reinforced its integrated production structure that extends

from its strength in PCB to final product assembly.

OKI aims to provide total monozukuri (manufacturing) solutions

and to continue being entrusted with consignment production

of highly reliable devices for our customers as their own “virtual factory”.
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Various PCBs for broad range of products



RESEARCH AND

DEVELOPMENT



Aiming to Improve the Business Value through

Development of Advanced Technology

The OKI Group actively develops cutting-edge technologies with the aim of contributing to building “a safe, secure

and comfortable society” as an important theme for R&amp;D. We designate the important areas of technology for “a

safe, secure and comfortable society” as “sensing,” “smart network,” and “data mining.” We are further advancing

the integration of OKI’s traditional strengths of media processing technologies and optical signal processing technologies with OKI’s ability to build basic systems.

Furthermore, we are pouring effort into innovation development that will connect the fruits of research and development with new business value, aiming for the creation of new businesses.
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Research and Development for OKI’s Safe, Secure and Comfortable SocietyVision

The ICT foundation for a safe, secure and comfortable society is formed by organically connecting the technologies

of “sensing,” “smart network,” and “data mining.” Our efforts in these technological areas include the following.

Sensing

OKI successfully developed optical fiber sensing technology that detects the distributions of strain and temperature variation from subtle changes in optical signals propagating through optical fiber. The technology can be used

for infrastructure health monitoring via embedded optical fiber sensors as well as fire detection and other tasks.

This technology will contribute to next-generation social infrastructure along with existing imaging and radio sensing technologies.

Smart Network

OKI developed the world’s first 920MHz band wireless multi-hop network technology with enhanced power efficiency and capability of accommodating both large- and small-scale systems. This versatility allows various sensors

and equipment to be connected to networks regardless of the environment. This technology can potentially be integrated with data mining technology for use in the structural monitoring field.

Data Mining

OKI is developing data mining technology to find and utilize hidden “meaningful information” from among an expansive environment of diversified information and information on people’s activities conveyed via networks after obtained

from sensing, as well as from text information in various locations.
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Research and Development Leveraging OKI’s Strengths

OKI has strengths traditionally in media processing technologies for audio and video and optical signal processing

technologies, and is able to compete on a global level in these areas.

Aiming for Audio and Video Technologies that Provide More Comfort

OKI developed the Area Sound Enhancement System with multiple directional microphones positioned surrounding the targeted sound pickup area to capture sound exclusively from that area. The technology makes it possible to

capture clear voices in a specified area in conference rooms, offices, and other environments where several people

may be talking at the same time. The technology can also have applications for voice recognition in high-noise conditions such as in cars. In addition, through the fusion of video coding technology and sensing technology, OKI is

developing technologies that provide more comfortable sound and video, such as surveillance cameras that retain

high-resolution data only of the faces of people in video images.

Aiming for Further Development of Optical Signal Processing Technologies

In order to realize further improvements in energy conservation and compactness, OKI is working to develop new optical

signal processing technology for next-generation optical access networks with a view to the coming 5G and the IoT era.
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Development of Basic Technologies for the Future

The accumulation of technologies that we develop will become the foundation that supports OKI’s future businesses.

In particular, OKI is researching usability technologies, quantum cryptography technologies, and recognition technologies. Usability technologies are indispensible to terminal equipment that we have many years’ research experiences.

Quantum cryptography technologies will enable the realization of indecipherable encoding when everything in society becomes interconnected and security turns to be more important. Recognition technologies, also, is necessary

to replicate human intellectual functions.
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