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Travel insurance

policy wording booklet



InsureandGo Light Economy, Economy Plus

and Premium cover

Important! Please read this booklet carefully and take it with you.
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This policy document will outline everything you need to know about your cover. Have a read

and make sure you’re completely happy.

If you have any questions or concerns, please don’t hesitate to call us on +44 (0)207 748 6482.



Useful contact details



Optional upgrades



For emergency medical assistance



To further enable you to tailor your policy to

your specific travel requirements, we have

designed the following great range of

optional upgrades.



Call +44 (0)207 748 6480

See pages 2 and 10 for more information



To make a claim

To download a claim form, go to:

www.insureandgo.com

Call +44 (0)207 748 6481

See page 11 for more information



To talk about your policy

Call +44 (0)207 748 6482



 Cruise cover

 Winter sports cover

 Additional sports and other leisure

activities cover

For full details of these cover options,

please see pages 25–29.
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Travel insurance

This document is only valid when issued with an InsureandGo validation certificate and as long as you have paid the appropriate

insurance premium. Please keep these documents in a safe place and carry them with you when you travel.
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Declaration of medical conditions

InsureandGo Light Travel Insurance contains health restrictions. You must read the

following important information.

Medical exclusions

If, at the time of purchasing this policy or when booking a trip, the following criteria apply to you or anyone insured

under this policy, you will not be covered for any claim arising directly or indirectly from that medical condition:

Medical exclusions criteria

A



Anyone who Is receiving or waiting for medical tests or treatment for any medical condition or set of symptoms that

have not been diagnosed



B



Anyone who Is travelling against the advice of a medical practitioner or travelling to get medical treatment abroad



C



Anyone named on the policy who is not registered with a medical practitioner in the United Kingdom



Health questions

To see if we can provide cover for any pre-existing medical condition, you must complete the online medical

screening step as part of your online purchase. You may have to pay an extra premium to include cover for any preexisting medical conditions.

If anyone insured under this policy answers ‘Yes’ to any of the following questions when this insurance is purchased,

or when booking a trip, this policy will not cover any claim arising directly or indirectly from that medical condition,

unless you have told InsureandGo about the condition and they have accepted it (See Definitions of ‘Medical condition’

and ‘Pre-existing medical conditions and linked conditions’ on page 13).



Please note: - It is vital that you answer each question honestly and accurately, taking care not to make any

misrepresentation of the facts, as inaccurate answers may result in underwriters declining any claims costs that, as a

result, may arise.

Questions

1



2



Have you or anyone in your party been prescribed medication, received treatment or had a consultation with a doctor or

hospital specialist for any medical condition in the past 2 years?

Have you or anyone in your party ever been diagnosed with or treated for any of the following:



Any heart or respiratory condition?



Any circulatory condition (problems with blood flow, including strokes, high blood pressure and cholesterol)?



Any liver condition?



Any cancerous condition?



3



Are you or anyone in your party currently on a waiting list for treatment or investigation?



4



Have you or anyone in your party ever been diagnosed with or treated for any psychological conditions such as stress,

anxiety, depression, or psychiatric condition such as eating disorders, drug or alcohol abuse or mental instability?



5



Have you or anyone in your party been diagnosed with a terminal condition?
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Declaration of medical conditions (continued)

For a close relative, business associate, travel companion or person who you plan to stay

with on your trip, who is not insured but on whose health your trip may depend

This policy will not cover any claims under section J - Cancelling and cutting short your holiday, that result directly or

indirectly from any medical condition you knew about at the time of taking out this insurance or when booking a trip,

and that affects:

•

•



•



A close relative (see Definition on page 12) who is not travelling and is not insured under this policy;

Someone travelling with you who is not insured under this policy;

A business associate; or

A person you plan to stay with on your trip.



Subject to the terms and conditions, such claims may only be covered if the patient’s doctor is prepared to state that

at the date you bought this policy or of booking a trip, he/she would have seen no substantial likelihood of his/her

patient’s condition deteriorating to such a degree that you would need to cancel your trip. If the doctor will not

confirm this, your claim is not covered. In the event of a claim the doctor must complete the medical certificate on

the claim form.



Changes to your health/medical condition (applies to Annual Multi-Trip policies only)

If after purchasing this policy, any person named on the policy develops a new medical condition or has a change in a

medical condition that has already been declared to us, which means that you are unable to agree the declaration on

page 2, you must contact the InsureandGo Medical Screening Line immediately on 0330 400 1213.

Cover will automatically continue for any trips you had booked prior to the change in your health providing you are

not travelling against medical advice or to get medical treatment abroad. If your change in health means you cannot

continue with your pre-booked trip, you may be entitled to claim for the cost of cancelling your trip. For further trips

you wish to book, we will tell you if the change in your health will affect your insurance and if cover can continue; we

may amend the terms of your policy or cancel it providing you with a pro rata refund of premium.



Pregnancy and childbirth

We provide cover under this policy if something unexpected happens. In particular, we provide cover under

section A – Medical and other expenses for injuries to the body or illness that was not expected.

We do not consider pregnancy or childbirth to be an illness or injury. To be clear, we only provide cover under

sections A, B and J of this policy, for claims that come from complications of pregnancy and childbirth. Please make

sure you read the definition of ‘Complications of pregnancy and childbirth’ on page 12.



Emergency medical assistance (see ‘What to do - Medical and other emergencies’ on page 10)

We will help you immediately if you are ill or injured outside the home area you live in (or the final country of your

journey if you are on a one-way trip).

Medical cover does not apply to treatment received in your home area (see Definitions on page 12), England,

Scotland, Wales, Northern Ireland and the Isle of Man or the final country of destination if you are on a one-way trip.

We provide a 24 hour emergency service 365 days a year, and you can contact us on the following numbers:

Emergency phone number: +44 (0)207 748 6480

Emergency fax number:

+353 91 501619

You must contact MAPFRE Assistance immediately, using the above contact numbers, if you go into hospital or before

incurring medical expenses in excess of £500.

[3]
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TABLE OF BENEFITS (Single trip or an annual multi-trip)

The following is a summary of cover only and the policy is subject to terms, conditions, limits and exclusions. Please refer to the

applicable sections of this full policy wording booklet.

TABLE OF BENEFITS APPLICABLE TO INDIVIDUAL, COUPLE AND FAMILY COVER

The sums insured set out below are if you are travelling alone, with a partner and alone or with a partner and your dependent

children, the maximum amount we will pay under each section per insured person per trip.

There are three types of insurance cover. These are Economy, Economy Plus (see below) and Premium (see table at bottom of page)

Economy

Economy Plus

Section Benefit

A

B



Medical and other expenses

Hospital benefit



C



Personal accident:

Loss of limbs or sight

Permanently disabled

Death benefit

Death benefit (aged under 18)

Abandoning your trip

Delayed departure



D



Maximum amount insured

(for each person insured)

£15million

£10 for every 24 hours up to

£1,000



Excess



£10,000

£10,000

£5,000

£1,000

£1,000

N/A



£0

£0

£0

£0

£200

N/A



£200

£0



E

Missed departure

N/A

N/A

F

Personal liability

£1million

£200

G

Scheduled airline failure

£1,500

£200

H

Legal expenses

N/A

N/A

Sections I and J only apply if your validation certificate shows that you are covered for this.

I1

Personal belongings and baggage

£750

£200

Including: Single article, pair or set limit

£150

Valuables limit in total

£150

Alcohol and tobacco limit

£25

Baggage delay

£15 for every 12 hours for

£0

purchases made up to £150

I2

Personal money

£300

£200

Cash limit

£150

Beach cash limit

£50

Cash limit (aged under 18)

£25

I3

Passport and travel documents

£100

£0

J

Cancelling and cutting short your holiday £1,000

£200



Maximum amount insured

(for each person insured)

£25million

£20 for every 24 hours up to

£1,500



Excess



£15,000

£15,000

£5,000

£1,000

£1,500

£15 for the first 12 hours, £10

for all other 12 hours up to £150

£500

£1.5million

£2,500

£2,500



£0

£0

£0

£0

£140

£0



£1,000

£200

£200

£25

£20 for every 12 hours for

purchases made up to £250

£350

£200

£50

£25

£250

£1,500



£140



Premium

Section Benefit

A

B

C



Maximum amount insured

(for each person insured)

Unlimited

£30 for every 24 hours up to £2,000



Medical and other expenses

Hospital benefit

Personal accident:

Loss of limbs or sight

£20,000

Permanently disabled

£20,000

Death benefit

£5,000

Death benefit (aged under 18)

£1,000

D

Abandoning your trip

£2,000

Delayed departure

£35 for the first 12 hours, £10 for all other 12 hours up to £300

E

Missed departure

£500

F

Personal liability

£2million

G

Scheduled airline failure

£4,000

H

Legal expenses

£5,000

Sections I and J only apply if your validation certificate shows that you are covered for this.

I1

Personal belongings and baggage

£1,250

Including: Single article, pair or set limit

£200

£200

Valuables limit in total

£25

Alcohol and tobacco limit

£20 for every 12 hours for purchases made up to £250

Baggage delay

I2

Personal money

£450

£300

Cash limit

£50

Beach cash limit

£50

Cash limit (aged under 18)

I3

Passport and travel documents

£500

J

Cancelling and cutting short your holiday

£2,000
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Excess

£80

£0

£0

£0

£0

£0

£80

£0

£80

£80

£80

£0

£80



£0

£80



£0

£80



£140

£0



£140

£140

£140

£0



£0

£140



£0

£140
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TABLE OF BENEFITS FOR OPTIONAL UPGRADES

The following sections of cover are only available if you choose the specific option/options, pay the appropriate extra premium and

the option is shown on your InsureandGo validation certificate. Please see pages 25-29 for full details of the cover under each section.



CRUISE

Section

L1

L2

L3

L4

L5



Benefit



Sum insured



Missed port departure

Cabin confinement

Itinerary change

Unused excursions

Cruise interruption



£500

£50 per day up to £500

£100 per port

£300

£750



Excess

See Note 1 below

Nil

Nil

See Note 1 below

See Note 1 below



WINTER SPORTS

Section

M1



M2

M3

M4

M5

M6



Benefit



Sum insured



Winter sports equipment (owned)

Single article, pair or set limit

Hired total

Ski hire

Ski pack

Piste closure

Avalanche cover

Winter sports activities



£300

See Note 1 below

£200

£200

£15 per day up to £150

Nil

£50 per day up to £250

Nil

£15 per day up to £150

Nil

£200

Nil

Please see page 28 for the full list of winter sports activities covered if you include this optional

upgrade within your policy



ADDITIONAL SPORTS AND OTHER LEISURE ACTIVITIES

Section



Benefit



N



Please see page 29 for the full list of additional activities for which cover can be arranged in return for an appropriate extra premium



Note 1: An excess does apply. The excess level for these optional upgrades will be dependent on the level of cover that you have

chosen (i.e. Economy £200, Economy Plus £140 or Premium £80) and will be as shown under the relevant level of cover in the table of

benefits on page 4.
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About our insurance services

Insure &amp; Go Insurance Services Limited, Maitland House, Warrior Square, Southend-on-Sea, Essex, SS1 2JY

1. The Financial Conduct Authority (FCA)

The FCA is the independent watchdog that regulates financial services. It requires us to give you this document. Use this information

to decide if our services are right for you.

2. Whose products do we offer?

□

We offer products from a range of insurers.

□

We can only offer products from a limited number of insurers.

□

Ask us for a list of insurers we offer insurance from.



We only offer products from a single insurer.

3. Which service will we provide you with?

□

We will advise and make a recommendation for you after we have assessed your needs.



You will not receive advice or a recommendation from us. We may ask some questions to narrow down the selection of

products that we will provide details on. You will then need to make your own choice about how to proceed.

4. What will you have to pay us for our services?

□

A fee



No fee.

You will receive a quotation which will tell you about any other fees in relation to any particular insurance policy.

5. Who regulates us?

Insure &amp; Go Insurance Services Limited is registered in England and Wales (Company Number 04056769) and whose registered office is

at One Victoria Street, Bristol Bridge, Bristol BS1 6AA.

Insure &amp; Go Insurance Services Limited is authorised and regulated by the Financial Conduct Authority (Registration Number 309572).

The Financial Services Register, which includes a register of all regulated firms, can be visited at www.fca.org.uk/register or you can

call them on 0800 111 6768.

6. Ownership

Insure &amp; Go Insurance Services Limited is a wholly owned subsidiary of the multinational insurance and reinsurance company MAPFRE

Asistencia Compañía Internacional De Seguros y Reaseguros, S.A. (MAPFRE). MAPFRE is authorised by the Dirección General de

Seguros y Fondos de Pensiones and is subject to limited regulation by the Financial Conduct Authority and the Prudential Regulation

Authority (Registration Number 203041), with a branch registered in England and Wales with company name MAPFRE Assistance

(Company Number FC021974. Branch Number BR008042) and registered office at 5th Floor, Alpha House, 24a Lime Street, London

EC3M 7HS. Details about the extent of regulation by the Financial Conduct Authority and the Prudential Regulation Authority are

available on request.

7. What to do if you have a complaint

If you wish to register a complaint, please contact us:

…in writing

Write to Insure &amp; Go Insurance Services Limited, One Victoria Street, Bristol Bridge, Bristol BS1 6AA.

… by phone

Telephone Number: 0330 400 1387

If you cannot settle your complaint with us, you may be entitled to refer it to the Financial Ombudsman Service.

Financial Ombudsman Service website: http://financial-ombudsman.org.uk/

8. Are we covered by the Financial Services Compensation Scheme (FSCS)?

We are covered by the Financial Services Compensation Scheme (FSCS). You may be able to get money from the scheme if we canno t

meet our financial responsibilities. Further information about compensation scheme arrangements is available from the FSCS website

at www.fscs.org.uk.
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You can tell InsureandGo about any changes to your policy

details or opt out of automatic renewal at any time by phoning

them free on 0800 083 6237.



Key information, conditions and exclusions

The purpose of this section is to set out the significant features,

benefits, conditions, limitations and exclusions of this

insurance.



Cancellations &amp; 'cooling-off' period

If this cover is not suitable for you and you want to cancel your

policy, you must write (either by e-mail or letter, which you can

post or fax to the number below) to InsureandGo within 14 days

of buying your policy or the date you receive your policy.



For a full description of the terms of insurance you will need to

read all sections and aspects of this policy wording document.

If you have any questions or doubts about the cover we

provide or you would like more information, please phone

customer services on +44 (0)207 748 6482 or email

customer.services@insureandgo.com



In line with the conditions below, they will refund all the

premiums you have paid within 30 days of the date you write to

them to ask to cancel the policy.



Age limits

Policies are only available for people aged up to and including 65

(at the date you buy the policy).



For all single trip policies that have an end date within 31 days of

the date of purchase, there will be no cancellation cooling off

period applicable and no refund will be payable on these policies

at any time.



Annual multi-trip policies

This gives you cover to travel as many times as you like during

any one period of insurance, as long as no single trip lasts longer

than 31 days if you have purchased an Economy policy, 45 days

if you have purchased an Economy Plus or 90 days if you have

purchased a Premium policy. If you have chosen the winter

sports upgrade and paid the appropriate extra premium we also

provide cover for up to 10 days for winter sports for Economy

cover (or 17 days for Economy Plus and 24 days for a Premium

policy) during the term of your policy.



If you are a single trip policyholder whose cover ends more than

31 days after the date of purchase, they will not refund your

premium if you have travelled or made a claim before you asked

to cancel the policy.

If you are an annual multi-trip policyholder and you have

travelled or made a claim before you asked to cancel the policy,

InsureandGo may only refund part of the premium.

If you have not travelled or made a claim and you wish to cancel

the policy within 14 days of receiving your policy documentation

a full refund will be given. If you cancel after 14 days of receipt

of your policy documents no premium refund will be made.



We provide cover under all sections of this policy (apart from

section A – Medical and other expenses) for holidays in your

home area, as long as there is a minimum of 25 miles radius

between your home and your pre-arranged and booked

accommodation.



To request cancellation of your policy, please contact

InsureandGo by writing to:



Everyone on an annual multi-trip policy is entitled to travel

independently, but children under 18 who travel alone must be

dropped off and picked up by a responsible adult aged 18 or

over.



Customer Service Department

Insure &amp; Go Insurance Services Ltd

Maitland House

Warrior Square

Southend-on-Sea

Essex

SS1 2JY

Fax: 0330 400 1291

E-mail: cancellations@insureandgo.com



Annual multi-trip - auto-renewal service

To make sure you have continuous cover under your policy,

InsureandGo will aim to automatically renew (auto-renew) your

annual multi-trip policy when it runs out, unless you tell them

not to. Each year InsureandGo will write to you 21 days before

the renewal date of your policy, and tell you about any changes

to the premium or the policy terms and conditions. If you do not

want to auto-renew your policy, just call InsureandGo free on

0800 083 6237. Otherwise they will collect the renewal

premiums from your credit card or debit card.



Connecting flights

We only provide cover for the first part of your outward and

final part of your return journey of your trip. No cover is

provided for any claim under section D – Delayed departure or

abandoning your trip which relates to onward/connecting

flights.



Please note that your renewed policy will only be valid when:

• You have told InsureandGo about any changes to your policy

details (including any changes in health conditions); and

• Your credit card or debit card details have not changed



Contract of insurance

This is your travel insurance contract. It contains certain

conditions and exclusions in each section, and general

conditions and exclusions apply to all the sections. You must

meet these conditions or we may not accept your claim.



In some cases InsureandGo may not be able to automatically

renew your policy. They will let you know at the time if this is

the case.



This insurance cover provides financial protection and medical

assistance for your trip.



InsureandGo are entitled to assume that your details have not

changed and you have the permission of the card holder, unless

you tell them otherwise. Insure &amp; Go do not hold your payment

details. They will tell the relevant processing bank that have your

payment details to charge the relevant premium to your debit or

credit card on or before the renewal date.



Claims will be considered under the cover of this policy, on the

condition that you have informed us of all your other insurance

policies, state benefits and/or agreements, which would

otherwise cover you for this claim.

In the event of your claim being accepted and settled by us, we

reserve the right to recover any payment made from other

[7]












        

  


      Download IAGL MF PW IDOL 1215

        


        IAGL_MF_PW_IDOL_1215.pdf (PDF, 1.18 MB)

        

        Download PDF


        

    


  




        
  Share this file on social networks

  

  

  
    
      
    
     
  
    
      
    
     
  
    
      
    
     
  
    
      
    
  
  







        
  
  Link to this page

  


  Permanent link

    Use the permanent link to the download page to share your document on Facebook, Twitter, LinkedIn, or directly with a contact by e-Mail, Messenger, Whatsapp, Line..


  
  
  Copy link
  

  

  
      


      Short link

      Use the short link to share your document on Twitter or by text message (SMS)


      
        
          
          Copy link
        

      
      

  


  HTML Code

    Copy the following HTML code to share your document on a Website or Blog


  
  
    PDF Document IAGL MF PW IDOL 1215.pdf
    Copy code
  

  
  



  QR Code to this page

    

      

      


      
  

  
  




This file has been shared publicly by a user of PDF Archive.

Document ID: 0000505477.

 Report illicit content





      

    

  













  
  
    
      
        
          
        

        
          2023 · 
          Legal notice · 
          Terms of use

          Privacy policy / GDPR ·

          Privacy settings ·

          Contact
          

          Report illicit content · 
          FR · 
          EN
        

      

    

  





















    