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The Vision
The National CSR Hub at the Tata Institute of Social
Sciences, is envisioned as a think tank and knowledge
partner for CSR advice, implementation and facilitation, and commits itself to the concept and practical
implementation of Corporate Social Responsibility.
With its work spread across the country, engaging
multiple stakeholders, the Hub emphasizes on cultivating an environment for learning and problem solving,
by substantially expanding the access to opportunities
for the marginalized communities of our society
through meaningful investments in the CSR space.
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The TISS Ethos
Since its inception, Tata Institute of Social Sciences
has continually been responding to changes in social
realities through development and application of
knowledge. Professors, academicians and researchers
commit themselves to investing in fundamental
research. The Hub emphasizes on cultivating an environment for learning and problem solving, by
substantially expanding the access to opportunities
for the marginalized communities of our society.
The thrust of its activities is on capacity building,
sustainability, empowerment of communities,
inclusive socioeconomic growth, environment
protection, development of backward regions and
upliftment of marginalised communities.
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Note from the Director, The National CSR Hub, TISS
Erstwhile DEP guidelines and the Companies Act (2013), National CSR Hub,
TISS, undertakes projects to enable PSEs, the Corporate, and the Not for Proﬁts
to deﬁne, design and implement holistic CSR initiatives that are integral to its
organizations’ vision, values and goals. In this endevour, TISS has a role in
deﬁning the next generation CSR, for both the public and the private sector.
TISS has a rich history of deﬁning and facilitating human development
through its work with Governments at the State and Centre, industries and
business, bi-lateral and multi-lateral international agencies.

Prof. B. Venkatesh Kumar
Director, National CSR Hub

TISS’s National CSR Hub looks forward to work with you in sowing seeds for
a just and equitable society.
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National CSR Hub, TISS, works by engaging at various levels with:
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Our Strengths
The Hub’s roots lie in the 75 year old academic
heritage of Tata Institute of Social Sciences whose
expertise in social and human development is
recognized within and outside the country.
Involvement of academicians and researchers in the
inter-disciplinary domains of Social Work, Health,
Education, Rural and Urban Development and
Management and Labour Studies, provides strategic direction to CSR activities.
The Hub constantly works with various minitries at
multi-stakeholder level, creating linkages for innovative social models.
The National CSR Hub intervention areas spreads
across urban, rural, remote districts of the country.
Extensive research work in the backward districts of
the country.
Team of faculty advisors from TISS with expertise in
various social domains like Education, Health,
Sustainability, Livelihood, etc.
Rich resource material that has been developed
over decades by experts, professors and academicians in the institute on the basis of on ground
experience.
A pool of credible NGOs empanelled by the Hub.
A repository of outcome-oriented project proposals
from vatious PSUs and NGOs.
The Hub essentially is an incubator of good CSR
practices fulﬁlling the criteria of sustainability,
scalability and replicability of measurable impact.
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Approach
The National CSR Hub’s capacity building
programme provides learning support, stakeholder engagement and also develops human
resource capabilities. Various domains of capacity
building include governance, strategic planning,
direction and implementation of CSR policies
and activities. The National CSR Hub undertakes
speciﬁc training and education programmes for
all cadres of oﬃcials; senior leadership training
for strategy and programme management and
ﬁeld staﬀ training (ToT) for eﬀective programme
delivery.
In collaboration with UNICEF, the National CSR
Hub provides support to empanelled NGO
partners of the Hub. The focus is towards
enhancing NGOs’ knowledge and skills and to
tap more funds through the CSR domain.
Developing learning resources of high standard
on CSR management and make it accessible to
all stakeholders for advocating people centric
bottom-up approach to CSR programme management.

CSR Training Programs Oﬀered
• Comprehensive two/three day workshops on CSR management,
regularly organised training program & open to all partner & nonpartner companies.
Short Duration Training • Module designed for senior and middle management representatives of Public and Private sector companies
• Highly eﬀective, applied training that provides hands on knowledge and skills for leading CSR initiatives in the most proﬁcient
manner

Customized Training

NGO Capacity Building

• Company speciﬁc customized training on CSR programme
management
• Organised for mix group or for speciﬁc level- top, middle
management or execution level
•Strategy development workshop to repositioning CSR
initiatives

• Oﬀered on regular basis to empanelled NGOs to engage in
CSR
• Special training workshops for Company’s NGO partners
• CSR programme speciﬁc capacity building support to NGOs

Write to us at tiss.ncsrhub@tiss.edu

Overview
The National CSR Hub undertakes research,
awareness building and policy advocacy that
enables a socially responsible business environment in India and facilitates inclusive and equitable growth. These projects include needsassessment, base-line survey, impact assessment, monitoring and evaluation of CSR projects
of partner companies.
Through its research activities, the Hub manages
nationwide compilation of database, advocacy
on concepts, knowledge creation and dissemination by organizing conferences, seminars,
consultations on both national and international
platforms.
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Create awareness amongst PSEs on new developments
in the CSR modules. It also engages in organising
platforms such as conferences, seminars, discussion
forums to disseminate knowledge on good practices in
CSR.
Engagement of PSEs
Foster a sense of healthy competition and engagement
among PSEs in CSR performance and eﬀectiveness.
Responsible Business Enablers
Deﬁne indicators for assessing the adoption of socially
responsible practices by companies. The Hub also advocates these indicator as standards for Indian Business Practice and CSR.
Advocacy and Policy Formulation
Facilitate convergence among policies and programmes
supported by diﬀerent stakeholders (government, NGOs,
people groups and networks, PSEs and private sector
companies) to create sustainable and equitable growth.
Bridge eﬀectively between PSEs, policy making bodies and
implementation mechanisms.
Through its programmes it addresses the regional disparity challenge by sensitizing the Corporate to invest in the
backward regions and creating support systems to reach
out to underdeveloped regions through capacity building
of local institutions/NGOs.

Visit us at csr.tiss.edu

Partner Engagement
The National CSR Hub acts as an overall support system
for companies in their CSR activities by providing expert
advisory support. It facilitates convergence among development policies and programmes supported by the
Government of India.
Currently, the Hub extends its services to 32 Public
Sector Companies and 33 Private Sector Companies.
The Hub sets governance and strategic direction
for companies’ CSR initiatives. It focuses on eﬀective implemention of CSR activities and also
conducts social audit.
Identify, evaluate and advice in key projects to be
undertaken by the partner companies under their
CSR initiatives.
Identiﬁcation of ﬂagship programme within the
broad framework of National CSR guidelines
issued by Department of Public Enterprises, Govt.
of India.
Engage in mid-term evaluation and impact
assessment of CSR projects.
Nation-wide compilation, documentation, updation
and creation of data-base.
Assistance in eﬀective communication through
brochure, newsletters, documentation through
audio visual media.
Financial audit of CSR expenditure.

Visit us at csr.tiss.edu

Partner Support
The Project Proposal Bank at TISS serves as a
mechanism connecting companies doing CSR
with ﬂagship projects of development partners.
The programme aims to generate a repository
o f i n n o va t i ve , s u s t a i n a b l e , a n d o u t c o m e oriented social development projects.
This initiative by the National CSR Hub is a
step ahead in bridging skills, knowledge, relationship and resource gaps between the Corporates and the Not for Proﬁts.
It’s a platform that brings together companies who are in search for such ﬂagship
projects and NGOs who need funds to
mobilise such projects.

We want to work with NGOs
Where do we find suitable &
reliable NGO projects?

How can I find organisations
doing similar work so that we
can collaborate/compare/learn?

How do we find development
projects that meet our criteria?

Are the NGOs efficient to
manage CSR funds?

Is there a way to let people
know our current needs?

Is there one place where
we can find good NGOs
proposal?

Is there a quick way to check
NGO proposals
credibility?

How do we get to know of workshops/
awards/new opportunities
for our partners?

Write to us at csrprojectobservatory@gmail.com

Empanelment of development partners is a comprehensive
system that combines both ﬁnancial due-diligence and
program assessment of NGOs and enrol partners in the
development sector - NGOs, people’s groups and networks,
academic institutions and research agencies.
TISS was mandated by the Department of Public
Enterprises, GoI to come up with a system of empanelment of the development partners - to identify and
certify credibility and compentency.
With over 600 partners empanelled with the National
CSR Hub, TISS has a network of NGOs, Trusts, Foundations, academic and research institutions for partnering
with various development initiatives in India.
The empanel partners are invited to snend in their
project proposal to the corporates which is thereafter
vetted through TISS. Empaneled partners are eligible for
capacity building workshops conducted by TISS and to
apply to the TISS Proposal Bank

Write to us at contact.empanelment@gmail.com

