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Water &amp;

the web of life

Water sustains life, nurtures ecosystems,

influences climates and enables 21st Century lifestyles.

As such, it is good to reflect on the significance of water in the web of life

and the reasons why we need to conserve it for the future.
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Holistic Water

Supply Management

PBA Holdings Bhd’s primary subsidiary is Perbadanan Bekalan Air Pulau Pinang Sdn Bhd

(PBAPP), the licensed water operator that serves the State of Penang in Malaysia.

With a land area totalling only 1,048 sq. km, Penang is a state with unlimited potential but

very limited raw water resources.

Our primary business is to sustain continuous good water supply in Penang. With population

growth and increasing socio-economic developments, we have to employ holistic water

supply management strategies.

As such, we manage both water demand and supply in a water-stressed state.



Key Corporate

Objectives

•	Uninterrupted water supply

•	Customer satisfaction

•	Skilled, competent and motivated workforce

•	Effective teamwork

•	Timely and orderly development of water resources

•	Productive utilization of financial and other resources

•	Continuous improvement in all fields

•	Compliance with all relevant legislations

•	Effective relations with government agencies

	 and industrial organisations
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Annual Report 2015



Vision

Meeting all your water supply needs



Mission

Perbadanan Bekalan Air Pulau Pinang Sdn Bhd (PBAPP)

will be the leading organisation in water supply



Commitment

We will be environmentally sensitive, responsible, proactive, professional,

innovative and committed to excellence and sustainable development.

We will be responsible for the development of water supply and delivering

the best possible service by being customer-oriented.



Core Values

	Accountability

	Communication

	Teamwork

	Integrity

	On-Going Learning

	New Ways of Improvement
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Quality Policy

In line with its corporate objectives, Perbadanan Bekalan Air Pulau Pinang Sdn Bhd

(PBAPP) is fully committed towards continual improvement as it strives to provide

high quality services and products that will satisfy and delight customers.

Accordingly, PBAPP will:

• 	Continually improve and update its Quality Management System which is based

on international ISO9001:2008 standards;

• 	Sustain a corporate culture driven by continual improvement by promoting and

encouraging innovation, teamwork, diligence and creativity, as well as a proactive

approach to water supply services;

•	Provide the best possible training opportunities to encourage its employees to

continuously upgrade their competency levels, knowledge and skills;

• 	Uphold its reputation as a model water supply organisation in Malaysia;

• 	Ensure the protection, preservation and conservation of the environment;

• 	Provide a safe and healthy working environment for all its personnel; and

• 	Ensure that all its personnel are fully committed towards promoting and

implementing this quality management policy in all aspects of its operations and

services.
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Environmental Policy

In line with its corporate objectives, Perbadanan Bekalan Air Pulau Pinang Sdn

Bhd (PBAPP) is fully committed towards protecting, preserving and conserving the

environment while striving to meet all of Penang’s water supply needs.

Accordingly, PBAPP will:

• Continually improve, update and expand its Environmental Management System

which is based on international ISO14001:2004 standards;

• 	Strive to conduct its operations in a manner that is in harmony with nature;

• 	Reduce and/or control wastage of natural water resources and services.

• 	Conduct its business in a professional manner with emphasis on measurable key

performance indicators and results, good corporate governance and corporate

social responsibility;

• Prevent and avoid, as far as possible, any form of pollution by practising proper

procedures, implementing control and monitoring mechanism, and conducting

ISO14001:2004 audit practices and reviews;

•	Comply with all related environmental legislative and legal standards, requirements

and laws set by the Malaysian Government; and

• 	Ensure that all its personnel are fully committed towards promoting and

implementing this environmental management policy in all aspects of its operations

and services.
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