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Disclaimer

This English language text is not an official translation and is provided for

information purposes only. It confers no rights and imposes no obligations separate

from those conferred or imposed by the original Arabic legislation formally adopted

and published. In the event of any discrepancies between the English translation and

the Arabic original, the Arabic original shall prevail.

GulfTalent can not guarantee the accuracy and correctness of the translation and is

not responsible for any consequence resulting from the use of this English

translation in place of the original Arabic text. The recipient is solely responsible for

the use of the information contained herein.
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Tel: +971 4 3672084

Fax: +971 4 3672782

Web: www.gulftalent.com
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Chapter One: Definitions &amp; General Provisions

Part I - Definitions

Article 1

For the application of the provisions of this Law, unless the context otherwise

provides, the following words and expressions shall have the following meaning:

1. Ministry: Ministry of Manpower

2. Minister: Minister of Manpower

3. The Directorate: Directorate of Labour or Labour office or its branches

4. Establishment: Any undertaking run by natural person or body corporate,

employing one or more employees in return for salary

5. Employer: Any natural person or body corporate employing one or more

employees in return for salary.

6. Employee: Any natural person working in return for salary with an employer

and under his management and supervision

7. Contract of Work: Any contract under which any natural person

undertakes to work, for the interest of an employer under the employer's

management and supervision in return for salary.

8. Casual Work: Any work, which by its nature does not come within the

activity practiced by the employer, and which does not last longer than six

months.

9. Temporary Work: Any work the nature of which requires it to be carried

out and accomplished within a fixed period.

10. Part-time Employee: The employee whose regular working hours and days

are less than the legally fixed hours and days.

11. Overtime Work: Work carried out in the hours that exceed the working

hours provided for in this Law

12. Basic Salary: The consideration agreed upon between the employee and the

employer in cash or in kind as stated in the contract of work in addition to

periodical allowance if any.

13. Gross Salary: The basic salary in addition to all other entitlements payable

to the employee in return for his work. This includes consideration for

overtime work and what the employee may receive as gratuities or gifts or

allowances due to high cost of living or substitutes except traveling, transport

and residence allowances.

14. Probationary Period: The period during which the employee's fitness for

work is tested and which enables the employer in appraising the employee

either technically or ethically and which enables the employee in acquainting

himself with the work conditions.

15. Continuous Service: Uninterrupted service with the same employer or his

successor and periods of absence authorised by the employer shall have no

effect upon considering the service as continuous.

16. Year: 365 days from the date of signing the contract unless otherwise

provided.

17. Month: 30 days unless otherwise provided.
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18. Labour Disputes: Any dispute between the employer and the employee if

connected with the recruitment of the employee or the terms of his service or

conditions of his work.

19. Working hours: The time during which the employee would be available for

the service of the employer but it does include rest periods.

20. Night working hours: The time between 09:00 pm and 05:00 am.

21. Juvenile Employee: Any natural person who attains the age of fifteen but

has not attained the age of eighteen.



PART II - General and Provisional provisions

Article 2

The provisions of this Law shall not apply to:

1. Individuals of the Armed forces, public security organisations, state

administrative organ employees and other government unit employees.

2. Members of the employer's family who are dependent upon him.

3. Those who work inside or outside homes such as drivers, maids, cooks and

the like. The Minister shall issue a decision specifying the rates and conditions

of this category.

Article 3

Any condition which violates the provisions of this Law shall be null and void, even if

it precedes its implementation, unless it is more favorable to the employee.

Any discharge or reconciliation or renunciation of the rights emanating from this Law

shall be null and void, if it is contrary to its provisions.

Any conditions which are considered more favorable to the employee according to the

laws, regulations and decisions in force on the date this law comes into force shall be

applicable.

Article 4

Save in cases where it is specifically provided for, the provisions of this Law shall

apply to all employers and employees, establishments of different types, their local

and foreign branches which practice their activities in the Sultanate whether they are

public or private including private national and foreign educational institutions.

Article 5

With effect from the date on which this law comes into force all employers shall

provide or at least maintain the minimum standards and conditions of service stated

in this law. The standards and conditions of service under which the employee has

been employed before the implementation of this law shall not be reduced if the

employee remains in the service of the employer after its implementation.

Article 6

An employer may establish schemes by which his employees acquire benefits more

generous than those awarded by this law, or may provide his employee with other

benefits or may enter into agreements with them the conditions of which are more

generous than those provided for in this law. If a condition in this law contradicts
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with any of the conditions in such schemes or agreements, the condition, which is

more generous to the employee, shall be applicable.

Article 7

The employee's right to make any claim under the provision of this law shall expire

after lapse of one year from the date on which such claim arises. As regards cases

instituted before the implementation of this law the one-year period shall start

running from the date on which this law comes into force.

Article 8

Officials specified by a decision from the Minister of Justice in co-ordination with the

Minister will act in the capacity of judiciary officers in enforcing this law, its

regulations and executive decisions. The rules and procedures organising their work

shall be specified by a decision from the Minister. Such officials will have the right to

enter into work places, to inspect the books and registers in order to ascertain that

this law, its regulations and executive decisions are applied. Before starting their

work the said officials shall swear before the Minister to carry out their work with

trust and honesty and not to disclose work secrets or information or data which they

know by virtue of their work, even after the end of their service.

The said officials shall maintain confidentiality of any information reported to them

in respect of violation of the rules of this law, its regulations and executive decisions.

Article 9

The employer or the employer's representative shall offer to the officials referred to in

the preceding Article, the facilities required for carrying out their duties and provide

them with all statements and information they require provided that such statements

and information are complete and true for the purpose of implementing this law, its

regulations and executive decisions.

No person is allowed to deliberately impede or obstruct those officials from carrying

out their duties. Such officials may, for the sake of implementing their job, seek the

assistance of policemen pursuant to the rules which will be determined by a decision

from the Minister in co-ordination with the Inspector General of Police and Customs.

Article 10

Cases filed by employees or by those who benefit from them, shall be exempted from

fees in all stages of litigation.
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Chapter Two: Employment of Citizens and Organization of

Foreigners Work

Part I - Employment of Citizens

Article 11

An Employer must employ Omani employees to the greatest possible extent. A

decision from me Minister will specify the percentage of Omanis to expatriates in the

different economic sectors or activities of each sector according to the requirements

of the circumstances and activity of each sector or according to the availability of the

required Omani employees.

Employers must put all employees on the same footing when the nature and

conditions of their work are alike.

Article 12

Any Omani capable of work and wishes to work, may ask for registration of his name

at the competent directorate, provide details of his age, qualifications, experience, me

work he wishes to join and other information, which will be required by the Ministry.

The directorate must upon receipt, register the applications under serial numbers

and give the applicant a certificate of registration in accordance with a form which

will be specified by the Ministry.

Article 13

Concerned Directorate will undertake to do the following in respect of Omani

employment

1. receive employers information about vacant jobs, occupations and conditions

required for their filling;

2. nominate employees to jobs and occupations if they satisfy the required

conditions of them;

3. give advice and assistance to applicants in respect of vocational training and

guidance in order to facilitate their registration for vacant jobs and

occupations;

4. Any other matters to be specified by the Minister. Nominations of this

directorate shall be binding on employers except in respect of some activities

or regions to be specified by a decision from the Minister.

Article 14

An employer or an employer's representative must each year send to the concerned

directorate within the month of January, the forms prepared by the Ministry which

shall contain the following:

1. Detailed statement showing the number of his employees according to the

types of their jobs, occupations, salaries and nationalities.

2. A statement showing the reasons for not filling the vacant jobs and

occupations or those created within the past year if any.

3. A statement about the status of work and what relates to it in respect of both

work and job opportunities and the expected increase or decrease in their

number within one year. The Minister may amend the frequency for collecting

these statements if public interest so requires. The employer or his

representatives must provide the necessary information by field survey or
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technical researches for the planning and development of the Labour force in

accordance with plans, programmes and projects which will be implemented

by the Ministry.

Article 15

The employer or the employer's representatives must inform the directorate in

writing of vacant or new jobs and occupations of any type by stating each one of

them, the salary specified for each and the date scheduled for its occupation, within

one month from the date they become vacant or are created.

The employer must, within one month from the date he employs a work applicant

pursuant to Article (13) of this Law, send the certificate of registration of this

employee to the directorate from which the certificate is issued coupled with a

statement which includes the date on which the employee will report to work, his

salary, and the type of work entrusted to him- The certificate of registration and its

date must be recorded opposite the employee's name in the establishment's employee

register.

Article 16

The employer or the employer's representative must record in a specific register the

names of Omanis employees working with him and the address, age, sex, and the type

of work assigned to each one of them, their status, the amount of salaries and the

advantages they receive in cash or in kind. Such register must be kept in the place of

work.

Article 17

An employer who employs fifty employees or more must appoint individuals of

special needs nominated by the concerned directorate provided that they have the

professional qualifications which suit their condition. These appointments shall be

from within a percentage bracket, which will be determined by a decision from the

Minister. Individuals with special needs who have been employed in accordance with

the above paragraph, shall enjoy the same rights enjoyed by the other employees.



Part II -Regulation of Foreigners Employment

Article 18

An employer is not allowed to bring non-Omani employees into the Sultanate of

Oman unless he obtains permits from the Ministry.

And the conditions for granting permits are:

1. There must not be enough Omani employees for the required job or

occupation.

2. The employer must observe the specified percentage for Omanisation.

3. Payment of the specified fees.

And Non -Omanis are not allowed to join any work in the Sultanate before obtaining

Labour cards and the Conditions for obtaining Labour cards are:

1. The employee must possess the professional qualifications or the technical

skills or the qualifications required by the country.

2. The employer is permitted to bring in the employee in accordance with the

first paragraph of this Article.

3. The employer must have entered the country by lawful means and satisfied

the conditions provided for in the Expatriates Residence Law.
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