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Memorandum of understanding

As per the discussion made and supportive to agreement we are bounding the
format between DCM company corporate office Bangalore and SDS company
located office in Mumbai based to start the UK Debt Recovery process as
bellow follows the information frame.

Here after described as ‘the Firm’.

DCM assures to Suizza Digital Solutions Pvt Ltd that the process provided is
legal as per law n not connected directly or indirectly to any legal activities.

In case of process termination from direct client, DCM will make sure that the
investments of Suizza Digital Solutions Pvt Ltd is not harmed and they will be
provided similar process immediately.

Products and services to be provided by the Firm.

We “The Firm” will speak to the customers about

possible debt solutions Responsibilities of the

introducer

To encourage potential clients to contact the firm.

Not to give any advice to the client in respect of regulated business, only
sign posting possible debt solutions; discussions must be limited to an
introduction and provision of information approved by the firm.

To only sign-post how any specific regulated product works.

Not to collect any premiums or investment monies.

Not to represent themselves as ‘appointed representatives’ of

the Firm.

To make available any information reasonably required by the

Firm for compliance purposes.
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Responsibilities of the Firm

= The firm must pay the introducer the agreed amount in respect of
any business known to have been generated by the introducer.

= |f the Firm becomes aware of any complaints made by clients of the
Introducer,they must notify the introducer accordingly.

= Where a complaint is made in connection with the Introducer, the
Firm must investigate and discontinue this agreement if
appropriate. All clients’ details will be held in accordance with data
protection legislation and confidently maintained.

Terms of the agreement

= There is no relationship of employer/employee between the parties to this
agreement.

= This agreement is not assignable.

= Both parties agree to co-operate fully in the event of any
complaint.

= Neither party will deliberately bring the other into disrepute.

= Both parties will maintain confidentiality with regard to each other's
business affairs.

= Where a client has already been known to the Firm the
introducer will still receive remuneration if the Introducer has
actively re-introduced the client to the Firm.

Identification of introductions
The firm and the introducer agree that business introduced via the firm will be
identified by means of: '

The Introducer will set a call back time for the Firm to give the clients a call,and
the client must have the following

5K + unsecured Debt Level
Minimum of two Creditors
Struggling with the debts
Looking at possible debt
Solutions
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Remuneration
The firm agrees to pay £250 on a pack back Payments
will be paid on receipt of an invoice which will be on
net10

Termination of the agreement
= This agreement may be terminated by either party giving [2 weeks
notice]notice to the other in writing or by mutual agreement this
agreement will be terminated automatically if it becomes illegal or non-
compliant through changes in the regulatory regime or if either of the
parties commits an illegal act.

Signatures
= |n signing this agreement both, parties agree to be
bound by its for




