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PRIVACY STATEMENT Last revised as of October 10th, 2016

This Privacy Statement applies to information that we (SUPSocial) collect from users of the

SUPSocial app as implemented on mobile devices (the “App”).

We collect, use, and share information from and about you in order to provide the SUPSocial

service (the “Service”) and to operate our business.

What information does SUPSocial collect?

We collect information needed to set up or maintain your account, such as your name, address, email address, username, password, preferences, and billing information. We receive this

information from you and we might supplement it with other information that we receive from other

sources, such as directories and databases. If a user or other person asks us to invite you to

participate in the Services, we collect your contact information so that we can connect with you to

offer the opportunity to participate in the Service.

We collect information about the device(s) you use to access a site or the App, how you use the

Service, and your online activities over time and across different websites(s) including your IP

address, device type, browser version, the pages you view, the searches you make, and your

operating system.

We collect information that you enter into the App or a site, such as event details (like place, time,

and invitees), groups of friends or other acquaintances, demographic information (like age or

gender), message information to and from you using the App or a site, preferences, ratings, and

feedback.

We collect location information provided by your IP address, mobile device, or other means.

All or part of the Service might allow signup and/or participation through third-party services like

Facebook. Where you sign up or participate through such a third-party service, we collect the

information that the third-party service discloses at the time of your signup, agreement, or linking to

the third-party service.

How does SUPSocial use the information that it collects?

We use the information:

• To provide Service to you

• To maintain and update the Service and to install and configure changes and/or updates to

Service, (including, without limitation, the software that makes up the site(s) or the App)

• To communicate with you about your account or the Service;

• To troubleshoot the Service;  



• To evaluate use of the Service;  



• To perform research, including, but not limited to, market research;  



• To improve the Service;  



• To prevent and detect fraud or misuse of the Service;  



• For any use that’s required by law, including, but not limited to, by subpoenas or court orders;

and  



• To provide offers for products or services that might interest you, including, but not limited to,

offers based on your previous online activities and offers based on your location.

In addition to the above uses, we may use information for any purpose or share it with anyone if we

anonymize it so that it no longer identifies you.

With whom does SUPSocial share information?

We share information:

• With other users of the Service so that you and they can participate in the Service;  



• With third parties as part of our delivery of the Service;  



• With third parties who help us to run our business, such as service providers;  



• With third parties with whom we do joint marketing; and

• As and if required to comply with legal requests or to protect your rights or the rights of others.

If you use the Service through, or link the Service to, a third-party service (like Facebook), we

share your information with the third-party service and users of the third-party service in order to

provide the Service. If the announcements, notices, or disclaimers that appear as a part of your

signup or linking to the third-party service say that there’s sharing beyond this, we may also share

in the ways described in those announcements, notices, or disclaimers.  

If we ever sold or otherwise transferred our business, we would transfer the information that we

had collected to the buyer or transferee so that it could operate the business.  

We may also share your information with anyone if we anonymize it so that it no longer identifies

you.

What choices do I have about how my information is used and shared?

We try to limit the collection, use, and sharing of information to just that information that we need

for the purposes identified in this Privacy Statement. Accordingly, there’s not much use or sharing

that we can restrict without the solution being to just discontinue the use of the Service. You can

ask us to not use or share certain information, or to refrain from marketing to you, by contacting us

at support@supsocialapp.com. We’ll tell you about your options.

How does SUPSocial communicate with me?  



We may contact you about goods or services that might be of interest to you, about your account,

or the Service using postal mail, telephone calls, e-mail, through the App, text messages, or other

electronic messages using any electronic address you have provided to us.



You can manage your communication preferences by contacting us at support@supsocialapp.com.

Do I have different rights if I’m a resident of California?

Your California Privacy Rights: If you’re a California resident, California privacy law requires that

we give you specific disclosures about our privacy practices, including telling you about the

information we share with other third parties for their marketing purposes. You can request this

information by contacting us at support@supsocialapp.com.

How does SUPSocial safeguard my information?

We use technical, administrative, and physical safeguards designed to help protect your

information from loss, misuse, unauthorized access, disclosure, alteration, destruction, or theft.

If we transfer your information to a third-party service provider, we will contractually require any

such service provider to maintain similar technical, physical and administrative safeguards.

How long does SUPSocial keep my information?

We keep the information that we collect until we no longer need the information in order to provide

the Service to you, operate our business, enable us to communicate with you, or satisfy our legal

or contractual obligations. After that, we destroy the information or anonymize it.

Does SUPSocial use cookies or other tracking techniques?

Yes. We use cookies and other methods on one or more sites and in the App to provide offers (by

us or third parties) to you, to personalize the content, and to analyze and manage your user

experience. For example, we might use cookies and/or other tracking devices to tell us the time

and length of your visit, the pages you look at on a site, the website you visited just before coming

to a site, the name of your Internet service provider, and similar information.

Some cookies exist only during a particular session and some are persistent over multiple

sessions.

We may use advertising service providers to serve our advertisements on other websites that you

visit. In serving our advertisements, these companies may use cookies and other tracking devices

to collect information about your visits to other websites. We use this information to evaluate

advertising campaigns and/or to tailor promotions and other marketing messages.

You can set your web browser to reject cookies. Each browser is different, so you should check

your browser’s “Help” menu to learn how to change your cookie preferences. If you reject or block

cookies, the site(s) and/or the App might not function as intended.

Other online companies might use cookies or other methods a site or in the App to collect

information about your online activities over time and across different websites and services.

Depending on those companies’ policies, you might be able to exercise choices about those

practices. You can get more information about those choices at http://www.networkadvertising.org/

choices/ and http://www.aboutads.info/choices/.

We don’t read or respond to “do not track” settings in browsers or similar hardware or software.

Although some browsers have a “do not track” setting, there’s no consensus in the industry as to

what that flag means or what we’re supposed to do about it. Many or most websites and similar

services ignore the “do not track” flag for this reason and, until there’s a better consensus, we’re

taking that approach. If you select the “do not track” option, it will not change what information is

exchanged with your computer or other device, or how that information is used.



Do any other terms or conditions affect the privacy of my information?

Yes. If you signup through, or link to, Facebook or any other third-party service, the terms of

service, privacy statement, and other terms of that third-party service will apply. You should read

and understand those third-party items to be sure that you understand what information third

parties collect, use, and share. You should also pay attention to when those third-party items

change. We don’t have any control over the way in which third-party service providers like

Facebook collect, use, and share your information.

How are changes to this Privacy Statement Handled?

If we change this Privacy Statement, we’ll post the revised Privacy Statement on the privacy

portion of our website. We’ll post the revised Privacy Statement a reasonable amount of time

ahead of when it will become effective. If you don’t want to continue under the revised Privacy

Statement, you can terminate the Service and the revised Privacy Statement won’t apply. If you

continue with the Service and don’t terminate, the new Privacy Statement will apply to you.

Please note that the privacy practices of third-party service providers like Facebook change over

time. If you signed up for the Service through one of those services or linked your use of the

Service to the services of one or more of those third-party service providers, you should check their

privacy statements and terms of service frequently so that you’re aware of any changes.

How do I contact SUPSocial?

Email: support@supsocialapp.com



LEGAL NOTICES AND TERMS OF USE Last revised as of June 26th, 2015

These are the Legal Notices and Terms of Use (“Terms of Use”) that apply to the SUPSocial app

as implemented on mobile devices (the “App”).

When we refer to “we,” “us,” or “our,” we mean SUPSocial, or the specific division, subsidiary, or

affiliate that operates a site, provides its content, or processes information received through it,

each as appropriate and applicable.

When we refer to “you” or “your,” we mean the person accessing the site or using the App. If the

person accessing the site or using the App does so on behalf of, or for the purposes of, another

person, including a business or other organization, “you” or “your” also means that other person,

including a business organization.

The “Service” is the SUPSocial service that we offer or provide through one or more sites and/or

the App.

PLEASE READ THE TERMS OF USE CAREFULLY BEFORE USING A SITE OR THE APP. By

accessing or using a site, you agree to these Terms of Use. If you do not agree to these Terms of

Use or the Privacy Statement, you may not use any site, the App, or the Service.

Applicable Law and Preemption of These Terms of Use and/or the Privacy Statement

These Terms of Use and the Privacy Statement describe our general practices, procedures, and

policies with regard to sites and the App. We have tried to make them consistent with applicable

law. They are not intended to preempt any applicable rule of law that parties cannot change by

agreement. Where either these Terms of Use or the Privacy Statement is inconsistent with any

applicable law that parties cannot change by agreement, the applicable law will govern.



Copyrights and Other Intellectual Property Rights

Each site and the App including, without limitation, all design, text, graphics, interfaces, and the

selection and arrangements thereof, is ©2014 by us, ALL RIGHTS RESERVED.

ALL RIGHTS IN ALL MATERIALS POSTED ON SITES EITHER BELONG TO US OR ARE

LICENSED BY US WITH THE RIGHT TO SUE AND OTHERWISE ENFORCE INTELLECTUAL

PROPERTY RIGHTS IN SUCH MATERIALS. YOU MAY NOT COPY ANY MATERIAL FROM ANY

SITE WITHOUT OUR EXPRESS WRITTEN PERMISSION.

All trademarks, service marks, and trade names (collectively the "Marks") used on the sites are

proprietary to us or other respective owners that have granted us the right to use such Marks.

Access and Use Information

Use of the App and any site is limited to bona fide personal use to use the Service. Any access or

attempt to access other areas of our computer system or other information contained on the

system for any purposes is strictly prohibited.

Cross-reference Information

Product or service cross-reference comparisons are for informational purposes only and do not

imply that all products or services compared are available, or in the case of functional equivalency,

that performance and other characteristics are comparable. You should carefully review product

and service specifications prior to purchase.

DMCA Copyright Notifications

We do not knowingly permit anyone to post materials on a site or using the App where such

posting would violate copyright or other applicable law, including the Digital Millennium Copyright

Act (the “DMCA”) (including 17 USC § 512). If you are a person authorized to act on behalf of the

owner of an exclusive right that is allegedly infringed by any material on any site or available

through the App, you may notify us of claimed infringement by sending to us a notice containing

the following elements.

(i) A physical or electronic signature of a person authorized to act on behalf of the owner of an

exclusive right that is allegedly infringed.

(ii) Identification of the copyrighted work claimed to have been infringed, or, if multiple copyrighted

works are covered by a single notification, a representative list of such works.

(iii) Identification of the material that is claimed to be infringing or to be the subject of infringing

activity and that is to be removed or access to which is to be disabled, and information reasonably

sufficient to permit us to locate the material.

(iv) Information reasonably sufficient to permit us to contact the complaining party, such as an

address, telephone number, and, if available, an electronic mail address at which the complaining

party may be contacted.

(v) A statement that the complaining party has a good faith belief that use of the material in the

manner complained of is not authorized by the copyright owner, its agent, or the law.

(vi) A statement that the information in the notification is accurate and, under penalty of perjury, that

the complaining party is authorized to act on behalf of the owner of an exclusive right that is

allegedly infringed.



Limited License and Use.

Subject to these terms of use, we grant to you a non-exclusive, non-transferable, limited right to

access the Service using the site(s) and/or the App for personal, non-commercial purposes.

No Interruption

You agree not to interrupt or attempt to interrupt the operation of any site or the App in any way.

CAN-SPAM, Telephone Consumer Protection Act and Similar Law

Your use of the Service establishes a business or other applicable relationship with us for purposes

of CAN-SPAM, the Telephone Consumer Protection Act, and all other applicable law that

addresses unsolicited commercial communications. By accessing, or continuing to access, the

Service, you agree that we or our agents may call, e-mail, or otherwise communicate with you

regarding promotion of the sale, lease, or exchange of goods, services, real property, or any other

thing of value.

Misuse of the Service

You may not make any statements on, or provide or post any information to, the Service that is

defamatory, threatening, obscene, harassing, or otherwise unlawful, or that, without due

authorization, incorporates the proprietary material of another.

Disclaimer of Warranties

THE INFORMATION, SERVICES, PRODUCTS, AND MATERIALS AVAILABLE THROUGH THE

SERVICE, INCLUDING, WITHOUT LIMITATION, TEXT, GRAPHICS, AND LINKS, ARE

PROVIDED ON AN "AS IS" BASIS WITH ALL FAULTS AND WITH NO WARRANTY, AND THE

ENTIRE RISK AS TO SATISFACTORY QUALITY, PERFORMANCE, ACCURACY, AND EFFORT

IS WITH YOU. TO THE MAXIMUM EXTENT PERMITTED BY THE LAW, WE DISCLAIM ALL

REPRESENTATIONS AND WARRANTIES, EXPRESSED OR IMPLIED, WITH RESPECT TO

SUCH INFORMATION, SERVICES, PRODUCTS, AND MATERIALS, INCLUDING BUT NOT

LIMITED TO WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE,

TITLE, NON INFRINGEMENT, MISAPPROPRIATION FREEDOM FROM COMPUTER VIRUS,

AND IMPLIED, WARRANTIES ARISING FROM COURSE OF DEALING OR COURSE OF

PERFORMANCE. IN ADDITION, WE DO NOT REPRESENT OR WARRANT THAT THE

INFORMATION ACCESSIBLE BY MEANS OF THE SERVICE IS ACCURATE, COMPLETE OR

CURRENT. PRICE AND AVAILABILITY INFORMATION IS SUBJECT TO CHANGE WITHOUT

NOTICE.

Limitation of Liability

Without affecting any other limitation of liability contained in these terms of use or otherwise:

(a) IN NO EVENT WILL WE BE LIABLE FOR ANY DAMAGES WHATSOEVER, WHETHER

DIRECT, INDIRECT, GENERAL, SPECIAL, COMPENSATORY, CONSEQUENTIAL, AND/OR

INCIDENTAL, ARISING OUT OF OR RELATING TO THE CONTENT OR CONDUCT OF YOU OR

ANYONE ELSE IN CONNECTION WITH THE SERVICE, INCLUDING, WITHOUT LIMITATION,

BODILY INJURY, EMOTIONAL DISTRESS, AND/OR ANY OTHER DAMAGES RESULTING

FROM COMMUNICATIONS OR MEETINGS WITH OTHER USERS OF ANY SITE OR PERSONS

INTRODUCED TO YOU THROUGH THE SERVICE; and



(b) IN NO EVENT WILL WE BE LIABLE FOR ANY INCIDENTAL, SPECIAL, CONSEQUENTIAL,

OR INDIRECT DAMAGES ARISING OUT OF OR RELATING TO THE USE OR INABILITY TO

USE THE SERVICES, INCLUDING, WITHOUT LIMITATION, DAMAGES FOR LOSS OR

CORRUPTION OF DATA OR PROGRAMS, SERVICE INTERRUPTIONS AND PROCUREMENT

OF SUBSTITUTE SERVICES, EVEN IF WE KNOW OR HAVE BEEN ADVISED OF THE

POSSIBILITY OF SUCH DAMAGES. UNDER NO CIRCUMSTANCES WILL OUR AGGREGATE

LIABILITY, ON ANY FORM OF ACTION WHATSOEVER IN CONNECTION WITH THIS

AGREEMENT, EXCEED THE PRICE PAID BY YOU TO US.

Revisions to Terms of Use

We reserve the right, at our sole discretion and without any notice, to change, modify, add, or

remove any portion of these Terms of Use at any time. Changes in these Terms of Use will be

effective when the revised Terms of Use are posted. Your use or continued use of any site after

any changes to these Terms of Use are posted will be considered acceptance of those changes.

READ THESE TERMS OF USE AND THE RELATED PRIVACY STATEMENT EVERY TIME YOU

ACCESS THE SERVICE TO MAKE SURE THAT YOU CONTINUE TO AGREE TO THE TERMS

OF USE AND PRIVACY STATEMENT.

Changes to the Service.

We may terminate, change, suspend, or discontinue any aspect of the Service, including the

availability of any features of the Service, at any time. We may also impose limits on certain

features or restrict your access to parts of the Service without notice or liability. We may terminate

the authorization, rights, and license given above at any time.

International Users

The Service is operated and administered by us or our agents from offices within the United States

of America utilizing servers located in the United States of America. We make no representation

that the Service is appropriate or available for transmission to or from, or use in, locations outside

of the jurisdiction(s) stated above and accessing any site from any jurisdiction where such site’s

contents is illegal or prohibited. You may not use a Service in violation of import or export laws and

regulations. If you access a site from a location outside of the United States of America, you are

responsible for compliance with all local laws.

Choice of Law, Jurisdiction, and Venue.

This Agreement shall be governed and construed in accordance with the internal laws of the State

of Illinois, without regard to principles of conflict of laws. The parties further stipulate to the

exclusive jurisdiction of the State courts located in the County of Cook, the State of Illinois with

respect to all disputes arising pursuant to this Agreement. YOU AND WE IRREVOCABLY WAIVE

ANY AND ALL RIGHT TO TRIAL BY JURY WITH RESPECT TO ANY LEGAL PROCEEDING

ARISING OUT OF THE SERVICE.
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