10 BEST BENEFITS OF A HOSTED
PREDICTIVE DIALER
.

Predictive Dialer software can process outbound calls that are programmed to create a managing
system using computer algorithms in dialing & recording telephone numbers while analyzing
behavioral patterns from clients contacted by agents via phone. Its convenient use is highly
recommended for it maximizes time, and decreases downtimes for agents working on the floor.
In this latter, the software proves not only convenient but also, highly efficient.

THERE ARE MANY BENEFITS THAT
CAN BE FOUND USING A HOSTED
PREDICTIVE DIALER, AND HERE
ARE THE TOP 10 BEST AS TO WHY
COMPANIES SHOULD START USING
THIS SOFTWARE:
1. CUSTOMER’S SATISFACTION RATE
Predictive Dialers use a complex one to zero connectivity which highlights the best set of
customers to contact directly. Unanswered calls get kept in the systems “Do Not Call” lists and
references them against the data on callbacks, leads, and successful sales. The agent then gets to
use these data to determine the best time to contact a potential client again, either recording a
successful outcome this time or a decision by the customer to be removed from the call list.
Predictive dialers also help agents determine the best time to get in touch again with customers
who show interest but request a callback at a much convenient time. The next agent obtains
information from the last interaction, offering convenience and potential brand loyalty from the
customer.

2. MINIMIZING COST AND MAXIMIZING
EFFICIENCY

Setting up a call center company always, involves cost. Predictive dialers can help this cost down
to a minimal rate when they are cloud-based dialers. It is easy to install in computer systems and
maintenance is low and does not take up manual labor into understanding the complexity of
setting up the software compatibility (depending on the system design and interface of course).

3. SALES INCREASE
Predictive dialers allows agents to get in touch with at least two potential customers as opposed
to manually dialing to connect to a customer. It is able to predict when a call is about to end and
dials the next number for the agent, increasing their utilization by at least 40 to 57 minutes in an
hour. The efficiency produced by predictive dialers promotes a 50 percent increase in sales and
saves time for both the agents and the call center.

4. BEST KEY-FEATURES
Cloud-based predictive dialer software stays up to date as it upgrades itself on its own. All
customer information that was accumulated, is then later compiled into a direct lead for contact
sales. It stores up potential clients purchase interest and the likes. It integrates its way into the
system that aids a beneficial support as its stellar feature.

5. CALL CENTER TIME EFFICIENCY the key to a good call center
is the efficiency of good time management. This can be achieved by using predictive dialers and
with the software aiding agents engaging in productive calls with promising clients. Predictive
dialer’s work by dialing up the stored numbers in bulk and immediately connect them to agents
that are available. If the customer is unavailable to pick up the phone and answer, it then prompts
to a schedule as to when to contact the customer again — making scheduling easy.

6. OPTIMUM PREDICTABILITY
Hosted Predictive dialers offer the efficiency which cloud technology provides increasing its
reliability through the cloud. In a business where sales and marketing are crucial, it is important
to understand customer needs. Results are better optimized with favorable results through the use
of a hosted predictive dialer which is ideal for the fast-phased growing industry.

7. AGENT PERFORMANCE TRACKING
The software not only sorts, manages customer contacts and updates but it can also monitor
agent’s performance during calls. In later parts, the company may be able to coach and direct
their agents into better supervision. Teaching those skills on how to better build customer rapport

and handling clients on a real-time basis, as well as agent behavior, minimizing problems.
Predictive Dialing is capable of providing the best working relations between the workforce and
administration. In this endeavor to provide the best customer service experience while aiming for
the company’s ideal target to maintain good business.

8. EASY CONNECT TO TRANSFER is one of the dynamic features of
this software, while other companies may still exist in stone-aged approach when it comes to
dial-up transfer, this software provides quick access to easy transfer, which makes it convenient
for agents who are currently handling a massive amount of call queuing. It is a win-win scenario
not only for the representative and the company but also to the customers who need their time to
be maximized depending on their schedules.

9. CALL-FORWARD & 3-WAY CONFERENCING
removing the hustle of manual dial-up, the software also provides a quick multiple-dial up
feature and connects 3 way for conference calls during team meetings and the likes. It is a
guarantee to increase productivity with the company.

10.

CALL-RETRIEVAL

earlier we mentioned that it can store up and
schedule calls through clients/customers that were not able to pick up and answer their phones.
The Hosted predictive dialer also has one more feature, when calls drop, the software can
automatically re-dial and retrieve the call that was lost during the first onset of customer
interaction, in this case, providing the best customer care service which wins the favor to the
company and representatives.
That being said — Predictive Dialers have been in the market for a few years now and yet, only a
few companies use this new-gen technology in enhancing their call process. Highlighting these
benefits will ensure the biggest advantage in introducing the extensive benefits that the software
can offer. Also, this software can also improve the efficiency of agents working as a team,
providing them a chance to improve their skills and boosting their morale which makes it easier
for them to achieve sales targets.

Hosted Predictive dialers enable companies who work with the software to build a professional
working relationship between their workforce. The world load is divided equally and with the
automated system working there is low-risk of detriment within the company administration. In a
general scale, the hosted predictive dialer was created in a ‘specialized serve’ which acts as the
main system using the internet as its platform. Now that you know how the system works,
don’t second guess and utilize the search button and purchase the software for your company’s
best interest.

