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The Global Volunteer product of           AIESEC      provides you with the opportunity to break 

stereotypes, create cross-cultural understanding and make a positive impact on a local community. 

Step out of your comfort zone, discover and develop your     leadership potential                       and 

create a better world through contributing to the Sustainable Development Goals. 

The  process             starts by searching through the    Youth Opportunities Portal                         

to find a Global Volunteer Project to your liking. In a     Skype interview                  you have the 

opportunity to ask all your questions about the project, before making your final choice between 

different options. 

The    exchange standards                      show what you can expect from AIESEC in The 

Netherlands as well as from the AIESEC in your host country. 

AIESEC

ONLINE INTERVIEW

EXCHANGE STANDARDS

LEADERSHIP POTENTIAL

PROCESS YOUTH OPPORTUNITIES PORTAL

SUSTAINABLE DEVELOPMENT GOALS

120+ countries to choose from

Enabled by NGO’s, schools or other institutions

Duration of 6-8 weeks (throughout the whole year)

Accommodation provided (and usually covered)

Costs of EUR 299,-

“My voluntary project in Kenya 
made a lifelong impression” 

 
 > Zeger Glas [Kenya]



54

1. Preparation

THE AIESEC 
EXPERIENCE

2WHAT IS LEADERSHIP?WHAT IS AIESEC?1
Since 1948 AIESEC is an independent, 
non-political, and international 
organization, which has the goal to 
develop leadership in every young 
person in the world. Since that moment 
AIESECers all over the world have been 
striving for the vision peace and fulfillment 
of humankind’s potential. This still is the 
core of our organization and is why we do 
what we do. AIESEC offer cross-cultural 
experiences across the world. 

You might ask yourself what leadership 
means and how it is developed? As 
AIESEC we carry out some required 
actions on a daily basis, which deliver 
standards and satisfactions in every 
experience, enabling young people to 
learn the most from every experience. 
In every exchange we aim to provide an 
inner and outer journey. AIESEC facilitates 
an outer journey, for instance by providing 
you with individual responsibilities and a 
support system. Every task you perform, 

AIESEC wants to develop the next 
generation of leaders by connecting them 
to NGOs and businesses, giving them 
the opportunity to develop themselves, 
orientate and act upon current world 
issues. Therefore we facilitate volunteer 
projects abroad, which has the goal to 
develop leadership in young students by 
placing them in challenging environments.
 

every challenge you overcome, every 
person you talk to and every contact 
moment you have with your buddy 
contributes to going through the outer 
journey. This is followed by (individual) 
reflection and development. The more 
times you go through this journey, 
the more you develop your leadership 
potential. The inner and outer journey 
create a process of personal change and 
development.

INNER AND 
OUTER JOURNEY

LEADERSHIP 
DEVELOPMENT 
QUALITIES

THE AIESEC 
EXPERIENCE

And what exactly is this ‘leadership’ we keep talking about? After  going on an exchange, 
there are four leadership qualities we aim you to have!

Once you have found your volunteer project, we will offer you preparation, coaching while 
aboad and a reintegration once you are back.

2. Project abroad

3. Reintegration

Expectation setting, reflection moments and personal goal setting.

Practical support and guidance with reaching your goals.

Reflecting on your key learning points and capitalizing on them for 
the future.

“My exploration helped 
me see things from a 
different perspective” 
 
> Nikolay Malchev [Brazil]
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4PROCESSSUSTAINABLE 
DEVELOPMENT GOALS3

In 2015, the United Nations announced 
17 Sustainable Development Goals 
with 169 targets to be achieved before 
2030. The global goals meet the urgent 
environmental, political and economic 
challenges the world is facing today. 
World leaders pledge common action and 
students from around the world take the 
initiative to act.

WHICH SUSTAINABLE DEVELOPMENT GOAL DO 

YOU CARE ABOUT THE MOST?

BEFORE EXCHANGE

EXCHANGE!

AFTER EXCHANGE

AIESEC has committed to help tackle 
the goals and our Global Volunteer 
opportunities are therefore aligned with 
the SDG’s. Participation in a Global 
Volunteer opportunity allows you to 
contribute to the global goal of your 
choice.

SUSTAINABLE 
DEVELOPMENT 
GOALS

1. Join us at www.aiesec.nl

2. Create a profile on opportunities.aiesec.org

3. Search and apply

4. Discover your project

5. Prepare and go!

6. Go abroad

7. Coming home

Join us and sign up. AIESEC will get in touch with you.

For further explanation of this platform, see chapter 5.

You can apply for multiple projects using the “Apply now” button. 
The responsible person for the opportunity will get in contact with 
you for further information. 

Enthusiastic about the project details? Make sure to plan an online 
interview! 

Accepted for a project and excited to go? There are some 
formalities that have to be taken care of first! See the “Accepted, 
and now?” checklist.

Participate in the organization’s daily work and activities and attend 
AIESEC activities. Oh, and don’t forget to have fun!

Once you have completed your exchange, sharing your story is fun! 
Your buddy will be waiting for you to talk about your experience 
and your development.

THE AIESEC 
APPLICATION 
PROCESS

“I think the world would be a better place if 
everyone had similar experiences with different 

cultures” 
 
 > Sander Holweg [Indonesia]
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6ONLINE INTERVIEWYOUTH OPPORTUNITIES PORTAL 
INSTRUCTIONS5

QUESTIONS TO ASK ABOUT PRE-DEPARTURE

 □ Are there visa or permit requirements to participate in the project or enter the 
country? 

 □ What information to you need from me to arrange any documents?
 □ Do I need any insurance?
 □ Will I be picked up from the airport?
 □ Who will be my contact person from your AIESEC office?
 □ Are there other things I need to get organized before departure?

QUESTIONS TO ASK ABOUT THE PROJECT

 □ What would an average working day look like?
 □ What kind of activities does my job include?
 □ What are the exact start and end date of the project? Is this flexible?
 □ What are the working hours per day? What about weekends?
 □ How do you feel about making trips during project weeks? 
 □ Can you give me a description of the organisation in which I will be working? 
 □ Are women equally respected as men in your country and within the organization?
 □ With how many people from the organisation and how many other volunteers will I be 

working?
 □ With what kind of people will I be working? E.g. academic students, volunteers etc.
 □ Can you tell me more about my responsibilities and goals during the project?
 □ What kind of expectations does the organization have of me?
 □ Could I initiate or engage in activities which are not included in my job description?
 □ Is knowledge of the local language required on the project?
 □ What are the best things I can experience or learn doing this project?

QUESTIONS TO ASK ABOUT ACCOMMODATION AND DAILY LIFE

 □ Where is the location of project and the accommodation? What is the travel time?
 □ What kind of accommodation? Hostel, guesthouse, host family etc.
 □ Is accommodation included in the fee?
 □  If yes: is it provided by the organization or by AIESEC?
 □  If no: is it arranged or should I look for accommodation myself? And what are the  

 costs?
 □ With what kind of people will I be staying? Trainees, locals, AIESECers, etc.
 □ What are the local costs of living per day or week?
 □ Can you tell me about the safety of the area?
 □ How are the local standards of living?
 □ Does AIESEC locally organizes events for incoming volunteers?

QUESTIONS YOU SHOULD PREPARE AS THEY ARE LIKELY TO BE 
ASKED

 □ What are your strengths and weaknesses?
 □ What do you like about the project and what makes you suitable for it?
 □ What would you want to learn?

When selecting a project you will 
find more information. Each project 
contributes to a UN Sustainable 
Development Goal which is highlighted at 
the top of the page. A general description 
of the project itself as well as the 
expected working hours are also shown. 
Additionally, you can find information on 
the necessary health insurance, internet, 
and how the project will contribute to 
your personal development. 
Furthermore, details on dates and 
duration, the amount of positions that 
are available, and the requirements for 
participation are presented. If you have 
any further questions about the project 
you can consult the contact person whose 
e-mail address is shown on the left side of 
your screen.

1. Sign-up

2. Complete your account details

3. Complete your preferences

4. Look for projects: go to the home page and click 
“Global Volunteer”

How to start applying on the Youth Opportunities Portal via opportunities.aiesec.org

STEP-BY-STEP 
APPLICATION 
PROCESS

APPLYING

“I have certainly ticked off my top things to do on 
my bucket list and I cannot be more grateful” 

 
 > Jess Liu [Egypt]
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EXCHANGE STANDARDS7

To ensure delivery of quality leadership development experiences, AIESEC has a set of 
standards to be followed for any internship we provide. We call this the 16 Standards & 
SaDsfacDons or SnS for short. They are grouped into 4 blocks, with different responsibiliDes 
from the AIESEC HOME and HOST enDDes. 

This guide is for YOU to understand our SnS to know what to expect from AIESEC during 
your internship! 

Standards & Satisfactions For EPs!

LOGISTICS

Visa & Work 
Permit

AIESEC responsible from the HOST entity has 
provided in written format all the information 
required to arrange for any documents, visa or 
work permits that may be required. Ensure you 
also do your own research to double-check 
requirements.

1

AIESEC responsible from HOST entity 
has to pick you up from the airport/
l o c a t i o n o f p i c k u p f r o m y o u r 
destination. This needs to be agreed 
upon in advance of departure. 

Arrival 
Pickup

2

AIESEC responsible from HOST entity has to 
offer in written format information on how 
to depart from the country/territory two 
weeks before the end of the internship.  

Departure 
Support

3

JOB

Job Description

AIESEC responsible from HOST entity 
needs to make sure that your Job 
Description corresponds with the Job 
Description of the Opportunity you applied 
for.

4

Duration

5

Working 
Hour¥ Global Talent: 6-78 weeks 

¥ Global Entrepreneur: 6-12  weeks 
¥ Global Volunteer: 6-8 weeks 

There are some instances Global 
Entrepreneur and Global Volunteer are 
l o n g e r. C o n Þ r m w i t h t h e A I E S E C 
Responsible from the HOST entity.

¥ Global Talent & Global Entrepreneur: 35 
hours/week 

¥ Global Volunteer: 25 hours/week 

For discrepancies, conÞrm with the AIESEC 
Responsible from the HOST entity.

6

First Day of 
Work

AIESEC responsible from HOST entity 
needs to give you support in the Þrst day of 
work by introducing you to the company/
NGO supervisor and do the expectation 
setting together in person.

7

 

Individual 
Responsibility  
& Goals
During your leadership development experience, AIESEC 
responsible from HOST entity together with the Enabler of 
your experience(company, NGO, institution,etc) ensures 
that you know your individual responsibility and goals and 
have it in a written format during the Þrst week of 
internship.

8

AIESEC Purpose
AIESEC responsible from HOME entity has 
provided you information about AIESEC 
purpose, leadership development, inner and 
outer journey and role of exchange in it, in a 
written format. 

12 Expectation 
Setting

13

Preparation
AIESEC responsible from HOME entity 
has provided you with AIESEC standards 
and the ofÞcial exchange policies in 
written format. You acknowledge in a 
written format you’ve have received, 
understood and accepted them. 

14

EXPERIENCE & LEARNING

Insurance
AIESEC responsible from the HOME entity 
needs to ensure you have a valid insurance 
policy to cover basic medical costs for the 
duration of your internship before you buy 
your ßight tickets.

9

Accommodation

10 Basic 
Living 
Costs

AIESEC responsible from the HOST entity 
will coordinate accommodation for your 
stay. It should correspond with what was 
originally stated on the Opportunity.

11

LIVING

AIESEC responsible from HOST entity 
ensures your opportunity speciÞes if any 
Þnancial or non-Þnancial compensation 
would be provided during the internship 
and the actual conditions actually 
correspond with it. 

AIESEC responsible from HOME entity 
has provided you with basic information 
regarding the country/territory of your 
internship in a written forma including: 
culture, political situation, safety, living 
standards, home and host contacts. 

Leadership 
Development 
Spaces by HOST

15 Leadership 
Development  
Spaces by HOME

AIESEC responsible from HOST entity needs to 
provide you all the preparation, and leadership 
development spaces that you need before, during 
and after your internship. This includes Incoming 
Preparation Seminar once you arrive.

16

AIESEC responsible from HOME entity needs to 
provide you with information in written format on 
what leadership development spaces that they 
offer before, during and after your internship. This 
includes Outgoing Preparation Seminar before 
going abroad.

IN THE CASE ANY POINT IS NOT FULFILLED,  
1. Contact the AIESEC responsible from your host 

entity - report your experience 
2. Contact the AIESEC responsible from your 

home entity - report your experience 
3. Check our Experience Programmes Policy  

(XPP) in order to know which are the following 
steps that you/AIESEC needs to do

To ensure delivery of quality leadership development experiences, AIESEC has a set of 
standards to be followed for any internship we provide. We call this the 16 Standards & 
SaDsfacDons or SnS for short. They are grouped into 4 blocks, with different responsibiliDes 
from the AIESEC HOME and HOST enDDes. 

This guide is for YOU to understand our SnS to know what to expect from AIESEC during 
your internship! 
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15 Leadership 
Development  
Spaces by HOME

AIESEC responsible from HOST entity needs to 
provide you all the preparation, and leadership 
development spaces that you need before, during 
and after your internship. This includes Incoming 
Preparation Seminar once you arrive.

16

AIESEC responsible from HOME entity needs to 
provide you with information in written format on 
what leadership development spaces that they 
offer before, during and after your internship. This 
includes Outgoing Preparation Seminar before 
going abroad.

IN THE CASE ANY POINT IS NOT FULFILLED,  
1. Contact the AIESEC responsible from your host 

entity - report your experience 
2. Contact the AIESEC responsible from your 

home entity - report your experience 
3. Check our Experience Programmes Policy  

(XPP) in order to know which are the following 
steps that you/AIESEC needs to do

To ensure delivery of quality leadership 
development experiences, AIESEC has a 
set of standards to be followed for any 
internship we provide. We call this the 16 
Exhange Standards. They are grouped into 
4 blocks, with different responsibilities 
from the AIESEC HOME and HOST 
entities. 

This guide is for YOU to understand 
our Exchange Standards to know what 
to expect from AIESEC during your 
internship!

“Our project included people 
from all around the world 
and everyone harmonized 

perfectly!” 
 
 > Nina Küper [Costa Rica]



Contact AIESEC in your city via

or contact your own contact person

Amsterdam
Delft

Groningen
Leiden

Maastricht
Nijmegen

Rotterdam
Tilburg
Twente
Utrecht

Wageningen

amsterdam@aiesec.nl
delft@aiesec.nl
groningen@aiesec.nl
leiden@aiesec.nl
maastricht@aiesec.nl
nijmegen@aiesec.nl
rotterdam@aiesec.nl
tilburg@aiesec.nl
twente@aiesec.nl
utrecht@aiesec.nl
wageningen@aiesec.nl


