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Benefits Communication &amp; Technology



Why Prepare Benefits?

"Our mission is to provide sustainable, high quality, benefits communication

and administration using an a la carte menu of options!"
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Scope of Technology



Time Frame

Phase



Week



Discover and Implementation



1-3



Follow Up and Testing



4



Benefits Enrollment



5



Initial enrollment files sent &amp; EDI feeds set up



5-8 Weeks
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Your Investment (Technology)

Below are a list options on how we can help. Check/Uncheck the boxes and adjust the

quantity fields to select the program which applies to your client.

*PEPMs calculated as Per (Benefit Eligible) Employee Per Month



CUSTOMIZABLE ENROLLMENT TECHNOLOGY BUDGET

Description



Price



Qty



Case Build - MoO Subsidized



N/A



1



0



Onboarding - Custom Program



$500



1



$500



$1,000



1



$1,000



$500



1



$500



$2 / month



150



$300



$2.50 / month



150



$375



-$1 / month



150



-$150



-$1 / month



150



-$150



ACA Tracking Set Up



Subtotal



*Only Applicable when importing previous

plan year enrollment/hours worked data



834 EDI File Feed Set Up Per Provider - Medical, Dental, Vision

Year round platform access

Includes access to all reporting features

*PEPM based on 150 lives and up

Data Management and Premium HR

Support (Additional to Access)

*PEPM based on 150 lives and up

(Discount) Data Management and

Premium HR Support

*Applies to groups over 400 lives

OnDemand.Healthcare Discount

Applies if offering voluntary program

Total
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$0



Call Center Support

How can EnrollAssist Help?

• Designed to engage and empower



members during the enrollment process

• Available to process QLEs and New Hire



Enrollments throughout the year

• Open 7am to 7pm CST

• Full Time Bi-Lingual Staff

• All calls recorded

• Optional scheduling software with email



and text message reminders



Goals of the EnrollAssist Program:

• Provide basic information on Healthcare Reform requirements and

terminology fullfilling employer compliance

• Guide members through the benefits administration enrollment system

and assist with basic technology inquiries including password resets

and simple navigation.

• Help employees understand all the benefit options available.
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Your Investment (Enroll/Admin)

In our experience, conducting on-site group presentations with computer kiosk support is the best

way to add value to the open enrollment process.

Prepare Benefits staffs enrollments accross the country with experienced benefit counselors who

are well versed on the Employee Navigator enrollment site. Our benefit counselors are either on

salary or paid per diem to guarantee that service is the main objective.

* The year round call center is integrated with employee navigator and open Monday Friday,

7am to 7pm CST with bi-lingual representatives.



CUSTOMIZABLE ENROLL/ADMIN BUDGET

Description

Consolidated Billing (PEPM)



Price



Qty



Subtotal



$1 / month



150



$150



$7.80 / year



150



$1,170



$2 / month



150



$300



$400



1



$400



Provided by TPA partner

Integrated COBRA Admin ($.65 PEPM)

Provided by Discovery Benefits

Year Round Enrollassist Call Center (PEPM)

*Volume discounts apply starting with cases

over 1000 lives



Enrollassist Call Center (OE Only)

Calculated "per rep per day" (Includes

meeting scheduling software)

Total
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$0



Technology - Terms of Service



Contracts &amp; Fees



1. PEPM rate is based on a minimum of 150 benefit eligible lives. The number of lives

elegible will be tracked quarterly for adjustments.



2. Invoices will be bill 30 days in advance and is due on the 1st of the applicable month.

3. Service contracts are set up on an annual basis with a 60 day notice of cancellation.



Implementation Process

1. Broker/HR contact will complete implementation workbook to provide all company/plan

specific information needed to complete case build.



2. Implementation workbook and all supporting plan documents will be uploaded to a

secure server for review before the case build begins (not emailed piecemeal).



3. Census data will be supplied by client in requested format and template (xlsx)

4. Client/Broker is responsible for testing and approval before case being moved into

production.



5. HR will receive an introductory training webinar and then will be assigned to a

dedicated account manager to assist with ongoing service.

*Additional fees may apply for mid-year changes to case build configuration.



Non 834 Integration

1. Client will be given a list of preferred partner vendors for Payroll, COBRA, and

Cafeteria.(Click Here for list)



If client choses to work with vendors on this list, then



they will take advantage of seamless integration capabilities at no additional cost.

Otherwise, client will be entirely responsible for manually tracking and sending

demographic and enrollment changes data to their chosen vendor using the platform's

reporting tools.



2. Client will have access to pre-configured payroll deduction change reports and

notification features. Client will be trained to use these tools to track and manage

changes to payroll. (Integration only available with preferred partners. (Click Here for

List)



3. Disability and Vol Life plans will be set up as self bill. Client will rely on billing reports

for tracking and remitting premium.

*Additional fees may apply for mid-year changes to case build configuration.
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Employee Navigator

Click below to see a demo of the employee experience!

• Includes New Hire Onboarding

• Benefits Enrollment

• PTO Tracking



Click to play video in browser
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OnDemand Healthcare

Click below to see how the plan works!

• Includes unlimited teledoc with no consult fees

• Healthcare Advocate

• Medical Bill Saver



Click to play video in browser
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