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09:00 AM—12:00 PM
01:00 PM – 04:00 PM

6:00 PM – 08:00 PM

How to Write Controls to Customize 
Canvas for Your Business
Luke Williams, Technical Trainer, 
Weatherford CygNet Software
(Preregistration required - limited to 
50 people. Choose morning or afternoon 
training session.)

Welcome Reception / Registration

MONDAY, MAY 8

07:00 AM – 08:00 AM

08:00 AM - 08:20 AM

8:30 AM – 2:00 PM

2:00 PM – 2:30 PM

Registration / Networking Breakfast

The Next Generation of End-To-End 
Field Optimization
Mehrzad Mahdavi, Vice President, 
Digital Solutions, Weatherford

Breakout Sessions 

Session Close, Raffle

WEDNESDAY, MAY 10

07:00 AM – 08:00 AM

08:00 AM - 10:00 AM

10:15 AM - 4:45 PM

05:30 PM – 8:30 PM

Registration / Networking Breakfast

Industry 4.0 Vision for the 
Oil and Gas Industry 
Mario Ruscev, EVP, President Global 
Product Lines & Chief Technology Officer, 
Weatherford

Emerging Technologies and their Adoption 
by the Petroleum Industry
Tilak Mitra, CTO and IBM Distinguished 
Engineer, IBM

Cybersecurity
Wendy R. Anderson, Managing Director - 
West Coast, RL Leaders

New Weatherford Software Solutions 
ForeSite™ Launch
Oscar Rivera, Vice President, Reservoir 
Solutions Software, Weatherford

Manoj Nimbalkar, Global Director - Reservoir 
Solutions Software, Weatherford

Breakout Sessions

Social Event

TUESDAY, MAY 9

AGENDA

WESC2017
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SCADA PRECONFERENCE TRAINING
(L IMITED TO 50 AT TENDEES P ER CL ASS)

How to Write Controls to Customize 
Canvas for Your Business

This is course is designed to introduce you to the power and 
functionality of the next CygNet HMI, Canvas. The course will walk 
through the process of creating a CygNet aware control using C# and 
XAML, and then discuss how to wrap the control to bring it into Canvas. 

Participation with the control creation and wrapping exercises will 
require Visual Studio. Please bring your personal laptop to the training 
session so that you may use your IDE. Class participants will connect to 
a local Cygnet server over a shared local Wi-Fi connection. Participation 
in control creation is optional, and attendees are welcome to watch-
and-learn.  Instructions, exercises, and completed controls will be made 
available to attendees after the session. 

Luke Williams
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SCADA TRACK

A Well-Tuned Polling Engine 
Begins with the DTF

A well-written CygNet® Device Template File (DTF) can improve the performance of 
your polling engine. This breakout will describe best practices for DTF authoring.

Ryan Ackerman
Rob Van

CygNet Alarm Manager – 
How Does it Help with Your 
PHMSA CRM Requirements?

The CygNet Alarm Manger (CAM) has been around for a few years now and we 
continue to make improvements as we learn more from our customers and 
the industry. In this session, we are going to review what CAM does and how 
it does it. We will also review the improvements made since last year. More 
importantly, we will discuss how CAM can help you, either in your PHMSA CRM 
reporting requirements or just to help you get a better understanding of your 
alarm configuration. So, while the “P” in PHMSA stands for “Pipeline”, come 
see how it can help in Production.

Blake Miller

CygNet to Go: 
Bridging the Gap to 
a New Frontier

This breakout session will cover a number of topics related to the CygNet 
Mobile product line. The proceedings will kick off with a discussion of the 
exciting enhancements available in version 2.0 of CygNet Mobile, with special 
attention to the new backend component called CygNet Bridge. From there, 
we will preview the new command features in development for CygNet 
Operator. We will wrap up with a round table discussion of your web needs 
and how CygNet Bridge may fit into the equation.

Mike Borland
Mark Smith

Disaster Prevention: 
Optimizations, Insights, 
and Best Practices

Disaster can strike without warning. In this session, we will give examples of ways 
to reduce the risk of a major outage in your CygNet production environment. At 
the end of this session, you will have a better idea of how to:

▪ Prevent common issues from occurring in the first place.
▪ Proactively identify impending problems before they turn into critical issues.
▪ Protect your enterprise from downtime or data loss due to unavoidable 

issues such as hardware failures.

Eric Kramer

Gas-lift Automation in 
Unconventional Fields

Traditionally, shale wells are transitioned directly to rod lift once natural 
flow has stopped or slowed significantly. However, many operators are now 
choosing to delay CAPEX by transitioning to gas lift before later converting 
to rod lift. For this reason, gas-lift optimization has become increasingly 
important for customers working in shale plays.

Steve Cannon

Measurement Release 
and Roadmap

Overview of the CygNet Measurement features in the v8.5 release and the 
upcoming v8.5.1 release.

Jacob Allred

SCADA Release and 
Roadmap

Overview of the CygNet SCADA features in the v8.5 release and the upcoming 
v8.5.1 release.

Luke Williams

The Value of Uptime - 
Understanding CygNet 
Redundancy

Now that redundancy is available with the 8.5 release, we will take a deep dive into the 
feature to help you understand what it takes to get it configured. In addition, we will 
cover the improvements you can expect to find in the coming release.

Mike Borland



© 2017 Weatherford. all rights reserved.

PRODUCTION 
OPTIMIZATION TRACK

Using ForeSite™ for RRL 
Optimization

Learn how the ForeSite production optimization platform brings a new level 
of intelligence to the engineer’s daily activities. Our interactive demonstration 
will show how this single platform can provide surveillance, analysis, and 
optimization functionality by integrating physics-based models with predictive-
analytics algorithms.

Colby Burns

ForeSite Predictive Analytics Explore the possibilities of data analytics and failure predictions for 
reciprocating rod lift pumps. Failure management is a major part of field 
operations. Operators are always looking for new methods to better predict 
and forecast failures and thus continuously increase their mean time between 
failures (MTBF). Using data analytic process, Weatherford and IBM have 
partnered together to solve this challenge. In this session, Weatherford and 
IBM will present their methodology and findings.

Phuong Le
Jayant R 
Kalagnanam, IBM
George Jacob, IBM

Enhance the Value of CygNet 
Workflows by Using WellVista™ 
Software

The CygNet supervisory control and data acquisition (SCADA) system allows the 
user to monitor their assets. In most cases, the users can determine whether the 
parameters governing the production lie within their specified operating range. 
The system provides little in terms of troubleshooting any problems that may arise. 
WellVista can access the real-time data from the system and apply techniques 
to filter the noise from that data and visualize it. The rendering of the data allows 
the user to identify patterns within the critical parameters. These patterns aid the 
user in troubleshooting the problem. In addition, visualization of the pressure 
and temperature data helps in understanding key characteristics of the reservoir. 
Further, WellVista can interface with engineering applications such as WellFlo®, ReO® 
and PanSystem® to perform analysis of the production system to optimize and add 
significant value to user workflows.

Ashish Rakhit
Luis Gonzales

Physics-Based Analytics to 
Manage Failures

Weatherford’s Failure Management Methodology provides a systematic approach 
to analyzing failures. This process consists of five operational steps involving data 
collection, data analysis, modification, monitoring and assessment. The process 
includes physical & statistical analytics to identify root causes of failures and 
improve Failure Frequency Indices. The objective is to arrive at more informed 
recommendations to prolong equipment run-life. The recommendations are 
linked to equipment modification and/or process improvements. 

Daniel Renteria

LOWIS™ Release Update We will provide a look at the latest updates and features in LOWIS Life-of-Well 
Information Software and the Well Service Manager. We will discuss the concept of 
continuous delivery and what that means for our customers.

Ana Bennett
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NEW TECHNOLOGIES, SERVICES, 
AND SUPPORT TRACK

CygNet for Production: 
A Deployment Accelerator

Learn how you can reduce the costs of maintaining your older architecture 
and screen set with a predefined solution which can be customized to fit your 
needs in a brownfield deployment or accelerate a greenfield deployment of 
the CygNet platform to a production status sooner.

Joshua Boysen

ForeSite Deployment – 
Methodology, Toolkits, 
Framework, Value Assurance 

The purpose of this breakout session is to present the framework that is the 
building blocks for the implementation of the first generation of Weatherford’s 
Production Optimization Platform called ForeSite. A framework, which includes 
a pre-defined technological approach using a specific set of deployment tools 
and logical rules.

Luis Castillo

Support Changes: 
How They Affect You 
and Your Business

The CygNet support team has undergone major changes regarding how they 
work internally, as well as how they engage the CygNet community. In this 
session, we will address the following issues: what problems the support team 
faces, why we made changes to the department, how these changes add value 
to your organization, and how the support team is resolving your issues faster 
and more accurately.

Jacob Allred

The Industrial Internet of 
Things and Oilfield Production 
Optimization

Roundtable discussion of the opportunities and technical challenges related to the 
application of IoT technology to oil field production optimization. The topics will 
include potential use cases, technical architecture, communication challenges, 
integration with existing systems, management, and security.

Jason Penner
Dale Stout

Production Advisor - 
Production Optimization 
Solution for Unconventional 
Resources

Optimization of unconventional resources requires maximizing the production 
from current wells and leveraging the long-term production history data to 
plan future development. Maximizing production from current wells involves 
optimization of artificial lift to account for continuously changing well 
productivity in low-permeability tight/shale reservoirs. Failure management 
is critical for prolonging the producing life of the well, especially for wells with 
low production rates. Utilizing historical failure data and monitoring pumping 
operations, the operating life of a well may be extend by reducing downtime 
through proactive maintenance guided by predictive failure analysis. 

The long-term production history is used to define the effective reservoir 
and completion characteristics impacting production. Knowledge of these 
reservoir factors, along with production characteristics of various development 
campaigns, enables operators to make an informed decision regarding future 
investment options, such as well spacing and hydraulic fracturing designs.

Rakesh Rai
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Mario is responsible for leading 
Weatherford’s operational team and 
strengthening the Company’s integrated 
product line strategy. With a firm 
commitment to delivering the highest 

service quality and reliability to our clients, Mario emphasizes 
further strengthening Weatherford’s technological capabilities and 
implementing and advancing our industrial innovations. 

He brings more than 30 years of global operations experience in 
the oilfield service and technology industries, including 23 years 
at Schlumberger and, most recently, serving as Chief Technology 
Officer of Baker Hughes. Prior to joining Baker Hughes, Mario served 
as Chief Executive Officer of Geotech Seismic Services and as Chief 
Executive Officer of FormFactor, a semiconductor testing equipment 
manufacturer that uses nanotechnology. 

Early in his career, Mario formed a research team that developed 
imaging systems such as container imaging, which uses gaseous 
sensors to provide images of container contents. This technology 
led to the development of the airport luggage screening system that 
remains in use today. Subsequently, he has led a number of teams 
whose work has significantly advanced the success of wireline 
logging tools, seismic resolution and measurement capabilities and 
underground water management and carbon sequestration. 

Mario earned his Doctorate in Nuclear Physics from the Pierre and 
Marie Curie University in Paris and his Ph.D. in Nuclear Physics from 
Yale University. He is also a former Director of the Global Carbon 
Capture and Storage Institute, having served from 2010-2016.

Mario 
Ruscev

A dynamic, goal-oriented, technology 
visionary, CTO of the industrial sector 
in IBM, GBS, with extensive experience 
in successfully delivering not only 
executable IT strategies but also complex 

business transformational systems of engagement and platforms, 
for world leading enterprises, in multiple industry sectors.  
An influential technologist and a thought leader, having supported 
a wide array of clientele as their trusted advisor introducing 
unique value propositions by connecting the emergent and the 
advanced with the existing technologies to support powerful 
business models. Developed and drove the successful adoption 
of enterprise reference architectures in multiple industries 
(e.g. oil & gas, electronics, mining, aerospace, among others) 
and technical domains (e.g. advanced analytics & optimization, 
SOA, cloud computing models, enterprise integration patterns, 
data architectures, among others). Launched multiple industry 
assets and solutions. Established technical eminence through 
the authoring of three books, three patents, twenty five journal 
publications, and through external speaker representations at 
multiple conferences and universities.

Tilak Mitra 
CTO / Distinguished 
Engineer from IBM

GENERAL SESSION
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GENERAL SESSION

Oscar Rivera was appointed Vice President 
of Reservoir Solutions at Weatherford 
International plc. in May 2016. 

Mr. Rivera is responsible for driving growth 
by delivering integrated technologies and processes that create 
value and long-term partnerships with our customers. Prior to 
this assignment, Mr. Rivera held the position of Vice President of 
Petroleum Consulting, leading the multi-disciplinary consulting 
groups within Weatherford. Over Mr. Rivera’s 10+ year tenure at 
the Company, he has held various global and regional leadership 
positions in Formation Evaluation and Intervention Services. 

Prior to joining Weatherford, Mr. Rivera worked for Schlumberger 
Wireline in various field operations and management capacities 
over an eight-year period. Mr. Rivera earned his degree in 
Electromechanical Engineering from the Universidad Pedagógica 
y Tecnológica de Colombia. 

Oscar 
Rivera

Wendy R. Anderson has more than twenty 
years’ experience in defense, foreign 
policy, homeland security, and intelligence 
inside and outside government.

Anderson is a highly-experienced, widely-recognized national 
security expert with detailed insider knowledge at senior levels 
about how government works and how to navigate it effectively. 
She is known by associates in Washington and around the world 
for her critical insights, competence, exceptional judgment, 
quick grasp of new concepts, and ability to perceive and actualize 
emerging opportunities.

At the Department of Defense, Anderson’s “leadership ability, 
strategic vision, policy mastery, political judgment, integrity, and 
indomitable spirit” were recognized by Defense Secretaries Ash 
Carter, Chuck Hagel, and Leon Panetta. They further described 
Anderson as a “a driving force behind solving many of the most 
complicated management challenges facing the Department.”

She is recognized as a strategic and innovative thinker, and a 
trusted adviser and counselor to senior leaders in government, 
the entertainment industry, the private sector, think tanks, and 
academia, and maintains a wide and deep network based on 
the nearly 12 years in the executive and legislative branches in 
Washington, DC, and the 20+ years working on some of the world’s 
most pressing security challenges.

Wendy R. 
Anderson

Manoj Nimbalkar, Global Director of Reservoir 
Solutions Software, joined Weatherford in 
April 2013. Prior to Weatherford, he was the 
Global Manager for Strategy & Marketing 
covering the Upstream Software Services 

Industry at Schlumberger. Manoj also worked as a Management 
Consultant for Diamond Management Consultants (acquired by 
PriceWaterhouse Coopers). He has a varied experience in software 
development with Microsoft, Adobe Systems, & Infosys Technologies. 
Mr. Nimbalkar received his Bachelor of Chemical Engineering from the 
University of Mumbai in India. He also holds an M.B.A in Marketing and 
Strategy from the Kelley School of Business at Indiana University.

Manoj 
Nimbalkar

Dr. Mahdavi is the Vice President of 
Digital Solutions at Weatherford, where 
he is responsible for enhancing product 
and service offerings through information 
and analytical capability. 

Dr. Mahdavi is a technology entrepreneur with focus on IoT, Cloud, 
predictive analytics, and their application to breakthrough IT and 
cybersecurity offerings. He previously served as the President 
and CEO of CyberSafe id, a global firm providing cybersecurity 
products and services. Prior to this position, he served as the 
president and CEO of Dexa Systems. Dr. Mahdavi has been the 
founder and CEO of several entrepreneurial companies for the last 
10 years. Prior to his entrepreneurial career, he served in variety 
of technical and management positions in Schlumberger for 22 
years. Dr. Mahdavi has served as Chair of the Society of Petroleum 
Engineers, Digital Energy Section, and is currently the SPE Digital 
Energy chair for strategy. He holds a PhD in Nuclear Science and 
Technology from the University of Michigan - Rackham Graduate 
School and a Bachelor of Science in Electrical and Electronics 
Engineering from the University of Illinois at Urbana-Champaign.

Mehrzad 
Mahdavi
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BREAKOUT SESSIONS

Colby Burns is the Product Line Manager 
for Weatherford’s Reciprocating Rod Lift 
applications which include LOWIS, CygNet, 
and WellFlo. Throughout the 6 years that 
Colby has been with Weatherford, he has 

held various rolls that all focus on assisting customers to achieve 
the most value out of available production optimization equipment. 
He has worked extensively with Weatherford’s hardware offerings 
such as the WellPilot Rod Pump Controllers and VSDs, as well as 
the LOWIS and CygNet software. He also worked closely with the 
product team and development team throughout the creation of 
the ForeSite platform.

Colby holds a Bachelor of Science in Computer & Electrical 
Engineering from Texas A&M University.

Colby 
Burns

Steve Cannon is the Global Product Line 
Manager for Deliquification Systems at 
Weatherford in Houston, Texas. He holds 
a Bachelor’s Degree in Business and 
Computer Science from Stephen F. Austin 

University, USA and a Masters of Business Administration from the 
University of Houston, Clear Lake, USA. His work experience includes 
over 30 years in engineering, sales and management positions in Oil 
& Gas Production Automation. Company work experience includes 
Amoco, Siemens, Dover, and Weatherford. His recent efforts have 
drawn international interest in embedded controls and optimization 
for Gas Lift and Plunger Lift.

Steve 
Cannon

Jacob is a Senior Product Line Specialist 
at Weatherford where he specializes in 
overseeing the CygNet Measurement 
software product line. Jacob has been with 
the company since 2008 and during that 

time has performed many roles within the organization including 
customer support, quality assurance, and product line management.

Jacob 
Allred 

Ryan is a Software Developer working 
on the CygNet EIEs. Ryan has been 
with Weatherford since 2011, and has 
experience with all types of devices that 
CygNet supports.

Ryan 
Ackerman

Mike Borland is a Senior Software 
Development Manager and has been with 
Weatherford since 2006. He has led the 
development efforts for Measurement, Mobile, 
Redundancy, Line Pack, General Contract 
Monitoring, in addition to many other features. 

Mike 
Borland

Ana is a Senior Software Development 
Manager for Digital Solutions and joined 
Weatherford in 2000.  She is currently 
responsible for managing the sustaining 
teams for LOWIS and ForeSite. Prior to her 
current role, Ana has performed many roles 
within the organization including customer 
support, software deployment, and 
technical training.  Ana holds a Bachelor’s 
Degree in Computer Science.

Ana 
Bennett

Josh Boysen is a software service 
manager for Weatherford’s Reservoir 
Solutions software group. Josh Boysen is 
an electrical engineer graduate of South 
Dakota State University and a registered 

professional engineer. During his tenure in the oil and gas industry, 
he has overseen the deployment of the CygNet platform at many 
exploration and production customers. Prior to entering the oil and 
gas industry, he spent twelve years in the electric power industry 
leading domestic and international teams to deploy automation, 
communication, and software solutions.

Josh 
Boysen
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Jayant Kalagnanam,Ph.D. is a Distinguished 
Research Staff Member in Business 
Solutions & Math Sciences at IBM Research 
(since 1996) with a strong applied 
orientation. He has strong background in 

applying statistical machine learning and optimization techniques 
to operations management. He has developed innovative solutions 
developed for various industries such as metals, construction, 
electric utilities, smarter cities, semiconductors and supply chain. 
He was the founding Researcher Director of the IBM Research 
Collaboratory - Singapore on Smarter Cities.

Jayant R. 
Kalagnanam 
(IBM)

Eric is a CygNet Support Analyst with 
Weatherford and has been with the 
company since 2014. He has over a 
decade’s experience in software support 
and currently works with customers in all 

areas of the CygNet product line focusing primarily on Core CygNet 
features and CygNet Mobile.

Eric 
Kramer

Phuong is the Product Line Champion and 
has been with Weatherford for 10 years. He is 
currently responsible for managing the LOWIS 
product. Prior to his current role, Phuong 
was a LOWIS deployment engineer and have 

had helped numerous customers across the world solving different 
challenges. Phuong holds a Bachelor’s Degree in Computer Engineering

Phuong 
Le

Blake is a Principal Engineer in Applied 
Engineering at Weatherford and has been 
with the company since 2005 in various 
capacities. He has almost two decades of 
experience in designing and integrating 

CygNet systems. In his current role, Blake works on solutions, tools, 
APIs, advanced training, consulting, and deployment assistance for 
the Weatherford service and support teams.

Blake 
Miller

BREAKOUT SESSIONS

Luis is a senior engineer with 25+ 
years of experience, of which 9 years 
with Weatherford, 7 years with Edinburgh 
Petroleum Services, and 11 years with 
Equipetrol (Bolivia). His main areas of interest 

are nodal analysis, integrated modeling sub-surface to surface, well 
testing, reservoir monitoring, flow measurement, artificial lift, and 
production optimization in conventional/unconventional. He has 
worked in several countries such as Bolivia, Mexico, Colombia, Ecuador, 
Venezuela, Argentina, Brazil, Kuwait, and USA. He has published 
industry papers on applied technologies for real-time optimization 
and production operations. Specialties: production optimization; 
artificial-lift design, analysis and selection; nodal analysis; production 
automation, reservoir monitoring, flow measurement.

Luis 
Gonzales

George Jacob is the Senior IT Lead with 19 
years of experience. George leads Strategy 
and Solution Design of Advanced Analytics, 
Cognitive and Big Data solutions for top-
tier clients in oil & gas. He has architected 

platforms capable of delivering full spectrum of analytics from 
descriptive, predictive, prescriptive to cognitive analytics.
George has a unique blend of business consulting and solution design 
skills, providing thought leadership supported by a multi-platform 
technical know-how.

George 
Jacob 
(IBM)

Luis Castillo is a services and project manager 
of Weatherford’s Reservoir Solutions software 
group. Luis is an MBA graduate of Texas A&M 
University in Corpus Christi. Luis has 7 years 
of Oil and Gas industry experience. During his 

tenure in Weatherford, he earned a certification in project management 
from the Professional Management Institute. He has managed many local 
and international production optimization and SCADA software projects. 
Luis has acquired significant experience in digital oil fields and has a 
fairly good understanding of pipeline operations. Some of the major 
projects Luis has participated in include ConocoPhillips, BHP, EP Energy, 
StatOil, Chevron, TransCanada, Sinopec, EcoPetrol, and PDVSA. Luis has 
the opportunity to interact with customers on a day to day basis, which is 
one of the things he enjoys the most. Luis also manages a variable size, 
cross-functional team that expands beyond the United States’ borders. 
Luis’ extensive expertise in enterprise application integration and 
production optimization projects make him an excellent ambassador of 
Weatherford’s capabilities in the production optimization arena.

Luis 
Castillo
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Mark is a Senior Software Developer at 
Weatherford. Since joining the company as 
an intern in 2010, Mark has contributed to 
the Measurement, Mobile, Redundancy and 
Studio Replacement products. He currently 
works on Measurement and Mobile.

Mark 
Smith

Dale Stout is Director of Architecture for 
Weatherford Digital Solutions. He has over 
20 years of experience in the oilfield services 
industry, including 4 with Weatherford. 
He has extensive experience with software 

and infrastructure architecture, design and development. He currently 
leads a team of senior architects who are responsible for defining and 
developing the technical architecture for Weatherford’s IoT platform.

Dale 
Stout

Daniel Renteria is the Global Artificial 
Lift Optimization Lead for Weatherford’s 
Reservoir Solutions. He is responsible for 
managing a team of ALS engineers, with a 
focus on optimizing artificial lift systems. 

Prior to Weatherford, Mr. Renteria served as Product Line Manager 
for National-Oilwell culminating in a 9 plus year career. In his 
23 year career, he has worked domestic and international markets 
with a concentration in reciprocating rod lift sales and service. 
Mr. Renteria has held a variety of positions ranging from Operations 
Manager to Global Manager. Mr. Renteria holds a Petroleum 
Engineering Technology diploma from Odessa College and a 
Master’s in Business from Letourneau University.

Daniel 
Renteria

BREAKOUT SESSIONS

Jason Penner is a senior architect on 
the Digital Solutions Architect team 
He has over 20 years of experience in 
the oilfield industry with Weatherford. 
He has experience with architecture, 

design and development, and systems integration with many 
different systems.

Jason 
Penner

Rakesh Rai has over 20 years of 
experience working with Oilfield Services 
and an integrated E&P companies. 
He is responsible for Integrated Asset 
Management, Realtime Production 

Monitoring and Mature Asset Revitalization using Weatherford’s 
Production Advisor Solution. Mr. Rai’s experience includes reservoir 
modeling, reservoir simulation, production optimization and 
forecasting, economic analysis, sensitivity analysis, development 
scheme optimization, well test studies, and nodal system analysis. He 
has extensive experience with unconventional gas fields in the United 
States, Canada, South America and Pakistan. He has also worked on 
characterization of conventional onshore and offshore reservoirs. 

He is a Petroleum Engineering Graduate from The University of 
Texas at Austin.

Rakesh 
Rai

Ashish Rakhit is a Product Line Manager – 
Software in the Reservoir Solutions 
group at Weatherford. He has spent more 
than ten years with the organization. 
He has a total of over eighteen years 

of experience in the Oil and Gas industry spanning the drilling/
exploration and production domains. His strengths are engineering 
design/analysis and automation. He is responsible for managing a 
portfolio of engineering products which includes the entire suite of 
engineering applications and enterprise solutions for surveillance 
and optimization. The products include WellFlo, ReO, Pansys, 
Matbal, Dynalift and LOWIS Gas Lift which have rich capabilities in 
the areas of ALS analysis, design and optimization.

Ashish 
Rakhit
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BREAKOUT SESSIONS

Luke is the Technical Trainer for all 
CygNet Software at Weatherford and has 
been with the company since 2014. He 
teaches all five CygNet Courses (Basic 
Configuration, Advanced Configuration, 

Administrator, CygNet Measurement, and Mobile) at the Katy, TX 
Facility, as well as conducts on-site training by request, and he 
teaches courses throughout the year at the CygNet Development 
Office in San Luis Obispo, CA.

Luke 
Williams

Rob is the team lead for CygNet Support. 
He has been with Weatherford since 
2014. His experience traverses a broad 
spectrum of troubleshooting scenarios, 
with particular emphasis on device polling 
and CygNet Measurement issues.

Rob 
Van


