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Delivery Partner guide

Everything you need to get started



UberEATS Login



Local Support Number



Password



Local Support Email



Welcome to

UberEATS!

UberEATS is a food delivery platform that allows eaters

to order food from a restaurant and have it delivered to

their door at the push of a button.

We’re working with over 700 of the best restaurants

in Sydney to put the best local food all in one place.

If you’re craving anything, you can find it on UberEATS.

As one of our deliver partners you are delivering food

from restaurants locals love, faster than anyone else.

Partners provide a top quality service and experience

to eaters. Whether you ride a bicycle, a motorbike,

scooter or drive a car UberEATS is for you!



Getting

started



Signing up is super easy! To get active follow the

simple steps on the next page. If you have any issues,

go to HELP.UBER.COM or visit the Greenlight Hub.



• Sign



up for an UberEATS profile

Sign up at T.UBER.COM/SIGNUPEATS.

• Watch



the Onboarding presentation

Get up to speed on all things UberEATS.

• Start the onboarding process

Sign up and talk face-to-face with one of our

Experts - this is a great time to ask questions.

• F

 ill out a background check

Fill out a background check at the

Greenlight Hub or do it online at

T.UBER.COM/WHITELABEL

• Activation

Once all of your documents have been

uploaded and forms completed we’ll

give you an insulated delivery bag.

Don’t forget to add your bank details!

at VAULT.UBER.COM

You may not be activated right away, background

checks can take a few days to get back to us. We will let

you know via text, email and call when you are active.



How to use

the driverpartner app



Using the driver-partner app is

super easy! Refer to the next page

to understand the different stages

of a delivery. To download the app,

visit T.UBER.COM/DRIVER-APP.

Sometimes you may be asked to pick

up more than one order from the same

restaurant and deliver to different eaters

that are close to each other. This is called

Batching and more information can be

found on page 12.



Tap the screen to accept

a delivery request.



Navigate to

the restaurant.



When you have picked up

the order, tap START DELIVERY.



Follow pick

up instructions.



Verify delivery items

and then tap NEXT.



COMPLETE the delivery

and RATE your experience



Where

and when

to drive



On UberEATS you can deliver in our core service

area between 9am - Midnight. You will never travel

too far either, we limit the distance of all trips so that

food arrives at the right temperature and on time.

Eaters generally request the most deliveries

during lunch and dinner:

Lunch 11am - 2pm

Dinner 5pm - 9pm



Best times to drive
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