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About VCNET Total IT Solutions Company 
 

VCNET Total IT Solutions Company is the leading Business Systems Integration Company 

located in heart of the city (Broadway) at Matara, Sri Lanka. 

Being a registered and certified and one & only open sourced Total IT Solutions Company in 

Southern Province we provide expertise Linux and Windows based Solutions for our valued 

Clients with our vastly superior experienced IT Engineering Team in any platform. 

Therefore, our Solutions are 100% accurate, reliable and highly Secured. 

Working in partnership with VCNET Total IT Solutions Company, your organization would 

be able to achieve business goals linked with modern Information Technologies, and your 

Clients would feel the quality of your services that are bound with our powerful business 

Solutions for our best possible rates. 

About IT Services 
We extend our Total IT Solutions to your Business for any of your requirements. Leave your 

worries behind, because we 100% assure and guarantee the highest standard of security, as 

we trust that our Products meets with your current or future requirements & look forward to 

the opportunity of serving your needs. 

How your organization would be benefitted by choosing our VCNET total 

IT Solutions ? 
 

1. Control IT Costs 
Outsourcing converts fixed IT costs into variable costs and allows you budget effectively.    

In other word, only pay for what you deserve when you are in needs. 
 

2. Reduce Labor Costs 
Recruiting and training an IT staff can be very expensive, and temporary employees don't 

always live up to your expectations. Outsourcing lets you focus your human resources where 

you need them most. 
 

3. Trained, Experienced, Qualified and Certified 
If you’re not aware and well trained enough of IT, how would you assure an employee is to 

be qualified?  

Certifications like Microsoft Certified Systems Engineer (MCSE) are important, but, so is 

experience. 
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4. Qualified doesn’t equal with Experienced 
Few problems are new for leading IT service Companies, which seems related problems 

multiple times. An in-house IT employee leads an isolated existence no matter how far they 

been trained. We'd all rather an experienced Doctors ; the same is true for IT. 

 

5. Increase Efficiency and Competitiveness  
Organizations that try to do all IT Services in-house themselves can have much higher 

research, development, and implementation time, all of which increase costs and are 

ultimately passed on to Customers. 

 

6. Quickly Implement New Technology 
A quality outsourced IT service organization will only have the resources to start new 

projects right away. Handling the same project in-house might involve weeks or months to 

hire the right people, train them, and to provide the support that they need. For most 

implementations, quality IT companies will bring years of experience in the beginning saving 

time and money. 

 

7. Stay Focused on Your Core Business 
Businesses have limited resources, and every manager has limited time and attention. 

Outsourcing can help your business stay focused on your core business and not get distracted 

by complex IT decisions. 

 

8. Reduce risk  
Every business investment carries a certain amount of risk. Markets, competition, 

government regulations, financial conditions, and technologies all changes very quickly. 

Outsourcing providers assume and manage much of this risk for you, with specific industry 

knowledge, especially Security and Compliance issues. They are generally much better at 

deciding how to avoid risk in their areas of expertise. 
 

 

9. Level the Playing Field 
Most of small businesses can't afford to match the in-house support services that larger 

companies maintain. Outsourcing can help small companies act “big” by giving them access 

to the similar technology, and expertise that large companies enjoy. An independent third 

party managed cost structure and economy of scale can give your company a competitive 

advantage. 
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10. Compliance and Security 

Is your firewall up to date?  

Do you have a DMZ installed?  

Do you audit your Workstations and Servers? 

 Has your company implemented PCI security standards and works to maintain those 

standards?  

For example, Businesses has many ways than ever to prosper by taking many forms of 

payments such as Credit and Debit Cards, Gift Certificates, E-Checks, Wire Transfers to 

name a few, but with these forms of transactions also comes the need for due diligence. By 

outsourcing a qualified Managing Services Company who is familiar with PCI Compliance 

standards https://www.pcisecuritystandards.org , you can rest assured that your Company is 

minimizing the risks associated with maintaining Client data, credit card numbers, sensitive 

competitive information and much more. 

 

 

Maintenance and Agreement 
 

Our maintenance and Technical support involves any IT issues occur during the service level 

agreement as per your requirements. We provide this IT Service undersigned agreement by 

year.  
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Our IT Services  
 

 Office PC’s Issues 
o Support 

o Troubleshooting 

o System support 

o PC Virus removal 

    

 Networking Support 
o Server maintenance 

o Network monitoring services 

o Network Troubleshooting 
 

 100% Secured Data  
 

 Data backup & Recovery 

 

Our IT Products 
 

 Software Solutions 

 System Administrations 

 Hospital Management System 

 Pharmacy Management System 

 Business Management System 

 Payroll Management System 

 Inventory Control System 

 Hotel Solutions; Wi-Fi, Reservations, Text ware (Locally or Internationally) 

Accounting, Purchasing, Store Management, Inventory, F&B, and Individual or Group 

of properties managing System 
 

 

 Web Based Solutions 

 Domain Registration and Email Solutions 

 Business Email Solutions 

 Ecommerce Website 

 Web design and Development 
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 Networking Solutions 

 Windows Based Network Solutions 

 Linux Based Network Solutions 

 VOIP Solutions 

 Open Source Solutions 

 Network Monitoring Solutions 

 Data Security Consultancy Service 

 Wireless and Wired Networking Solutions 
 

 

 

 Other Services 

 Information Security Solutions 

 E-Learning Solutions 

 Office PC Support 

 Data Recovery and Backup Solutions 

 Unlimited Technical Support Solutions 

 Training Programs 

 

 

We also undertake and manage 
 

 Corruptions of File, Email, Database, Domain, backup and all types of Servers. 
 

 Firewall and Network security devices. 
 

 Local and worldwide networks (LANs and WANs), Wired or Wireless. 
 

 Remote access including Virtual private Networks (VPNs) 
 

 Desktop and Laptop computers (Software and hardware) 

 
 

And much more Solutions for any of your business requirements... 
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Some of our Projects as follow, 

 AG Office, Matara    Computerized System Solution 

 Base Hospital, Awissawella   Firewall & File Server Solution 

 Matara Nursing Home, Matara  Database Management Solution 

 Corporative Hospital, Matara   Hospital Management System 

 IDM Campus, Matara    Network Configuration Solution 

 Esoft Campus, Matara    Network Configuration Solution 

 Mandara Resort, Mirissa   Wi-Fi and Firewall Solution 

 Hansa Surf Beach Resort, Hikkaduwa Wi-Fi and Firewall Solution 

 Kenrich Tea Factory    Tea Factory Management System 

 Darshana Digital Color Labs,   Network Attached Storage Solution  

(Matara, Tangalle, Anuradhapura)  

Log on to our Website for more information. 

  

  

  

  

  

   

  

 

 

 

 

 

 

 

 

 

 

 

 

 

Mr. Viraj Urubokkage 

(Technical Engineer)       

MSC, BSC, HND, CCNA 

Mr. Tuan Riyaz         

(Marketing & Business 

Development Manager)     

MGDS, SCM 

Ms. Harshi Nanayakkara 

(Financial Controller)         

MBA, BSC 

Ms. Nadeeka perera 

(Technical Leader Software) 

BSC, HND 

Mr. Ijas Hameem      

(Network Engineer) HND, 

ICT, HND 

Mr. Chanaka Urubokkage 

(Managing Director) 

Mr. Chamil Prasad 

(Technical Leader- Web) 

HND 

Mr. Duminda Sanjeewa 

(Network Technician)       

HND 

Mr. Mohamed Rasheed 

(Software Developer)      

HND 

Mr. Manoj Prasanna       

(Web Developer)               

HND 

Our Structure 
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We trust that our Products meet with your current or future requirements & look 

forward to the opportunity of serving your needs. 

 

 

 

Thank You & Trustfully, 

Tuan Riyaz Sahideen | Marketing & Business Development Manager 

VCNET Total IT Solutions Company, 61 A,2nd Second floor, Anagarika Dharmapala 

Mawatha, Matara, Sri Lanka   

M; (0) 75 328 41 31 | T; (0) 41 223 23 22 |  E; tuan@vcnet.lk | W ; www.vcnet.lk  

 

 

 

 

 


