Shipping
Once your order is placed, you will receive a confirmation email and we will then send the items
you carefully selected. Please consider that we need 1-2 working days to prepare your items. As
soon as they are ready, we will proceed to the shipping and send you an email when the parcel is
dispatched.
Shipping costs and delivery
Belgium
Your order should be delivered in 2 to 3 working days and will cost 8€.
France, Holland and Luxembourg
Your order should be delivered in 2 to 4 working days depending on the destination and will cost
17€.
Everywhere else
Your order should be delivered in 5 to 8 working days depending on the destination and will cost
around 40-70€.
NØ SEASØN Belgium shall incur no liability in the event of delay, loss of product ordered or strikes
which are due to the postal services or carrier.
In order to ensure that products arrive in perfect condition and are protected during transport, all
products are carefully packed in accordance with applicable standards.

Order tracking
In the shipping email you will receive, you will find all the delivery information. After that you will be
able to track your order.
Returns
We’re confident that you will be completely satisfied with your NØ SEASØN Belgium purchase.
If not, returns are accepted. If you find one of the items bought to be unsuitable, you have a period
of 14 business days, starting from the day after delivery, to withdraw from the contract, without
penalty and without stating reasons. The only cost that will be charged are the direct costs of
returning the goods.
We will reimburse the purchase price including the shipping cost at the latest within 14 business
days starting from receipt of the returned parcel on the same card used for payment.
All sales articles or with a promotion code are final sale. If an article is faulty please contact us at:
info@noseason.be
Only defects linked to the production are motives for contestation. The item must be returned in its
original condition to the Seller’s registered office at Avenue de mai 274, 1200 Bruxelles, Belgique.

Who pays the return shipping costs?
The costs are at the buyer’s expense. Returned goods must be sent at the following address:
NO SEASON
Avenue de mai 274
1200 Bruxelles
Belgique

