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Wine and Gold United Information

The Wine and Gold United Membership Program is a year-long engagement with customized benefits

that is designed to enhance your experience as a member of the Cavaliers family while giving you

unprecedented access and a voice in the organization.

Wine and Gold United Membership Pillars:

• Unprecedented Access

• Voice in the Organization

• Year-long Member Engagement

• Customized Benefits

Wine and Gold United benefits based on Membership Tenure:
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WGU Portal – Cavs App : Overview

All WGU Member benefits are 100% digital. With that being said, it is very important that all Members

have the Cavs App downloaded on their smart phone and are logged into the Wine &amp; Gold United

Member portal.

You can now log into the WGU portal using their FlashSeats username and password to access exclusive

features!

My Perks

• You can view all of your member benefits that are specifically tied to your member tenure and

segment

o Your Team Shop Discount

o Which events you will be involved in

o How many experiences you can choose from

My Events

• Based on your membership tenure, you can select one, three, or five Wine or Gold experiences

• View and select which experiences and events you’d like to attend

o Once you select your events, we will follow up with the time/date of the event to RSVP

My WGU Discount Card

• Your Discount Card for the Cavaliers Team Shop is 100% digital! You can simply pull up the Cavs

App and log into the Wine &amp; Gold United Portal to receive your discount while shopping at The

Q

Upgrade My Seats

• Already have tickets for the game but looking for something better? “Upgrade Your Seats” is

the place to look! How it works:

o It will locate your tickets in your FlashSeats account

o Show you available options to upgrade into

o Show you the price of the new seats versus the price of your current seats

o Charge your credit card the difference

o Send your new tickets to your FlashSeats account and remove your old seats

• This feature is available approximately 48 hours prior to a game date and is disabled once doors

open

• “Upgrade Your Seats” is based on ticket availability and based on a first come, first served basis
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Exclusive Sweepstakes

• Throughout the year, we will have sweepstakes available for exclusive entry for Wine &amp; Gold

United Members only

• Examples of past sweepstakes:

o Trip for two on the Fox Sports Ohio Bus to Detroit for Round 1

o Player-worn WGU shooting shirts

Communicate with your Wine &amp; Gold United Membership Specialist

• Soon, you will be able to easily text-communicate with your Membership Specialist right from

the Cavs App

And More!

• Cavaliers Videos

• Famous Radio Calls

• Cavs Alarm Clock Sounds

• Cavs-Themed Ringtones

• Exclusive Wallpapers

• Media Game Notes

• WGU on Social Media

o Twitter: @CavsWGUnited

o Instagram: @wgunited

o Facebook Group: Cavs Wine &amp; Gold United

*All audio folders, “Famous Radio Calls,” “Alarm Clock Sounds”, and “Ringtones” can all be downloaded

to your device and used as alert tones and more.

*Wallpapers can be downloaded and added to your devices photo stream. Once downloaded,

wallpapers can be set as the background image for your devices locked screen or home screen.
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WGU Portal – Cavs App : How to Download the App

•

•

•



•



On any smart phone, go to your App Store or Google Play Store and search “Cleveland Cavaliers”

or “Cavs App” – the app is FREE!

Once downloaded, tap on the “Wine &amp; Gold United” portal on the front page of the App

Log in as a Member using your FlashSeats or Veritix email address that is affiliated with your

Membership account

**Please note that this WGU portal is exclusive to the Member whose name is on the

account ONLY. Not available for sharepartners

o If you forgot your password, you can reset it by tapping on “Forgot Password”

o That will send you to FlashSeats to trigger an email allowing you to reset your password

o If you are still having problems accessing the portal, please contact your Wine &amp; Gold

United Membership Specialist for resolution

Your Wine &amp; Gold United Member benefits are 100% digital as we head into the 2016

Membership year

o WGU Discount Card

 You can now access your WGU Discount Card for the Cavs Team Shop right in

the palm of your hand

 Present your digital membership card along with a valid photo ID at purchase to

access your WGU Team Shop discount
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WGU Member Team Shop Discount

As a Wine &amp; Gold United member, you will receive a discount at the Cavaliers Team Shop so you can

keep up with all of the latest Cavs gear all year long!

Your team shop discount is in correlation with your Wine &amp; Gold United membership tenure:

• Legend Members with 6+ years of consecutive tenure will receive 20% off

• All-Star Members with 3-5 years of consecutive tenure will receive 15% off

• Rising Star Members with 1-2 years of consecutive tenure will receive 10% off

There are several ways to redeem your designated Team Shop Discount:

• In Store:

o Cavs App: Download the Cavs App and log into your WGU Member Portal. Pull up your

“WGU Discount Card” and present that at time of purchase along with a valid photo ID

to be honored – learn more about the Cavs App and Team Shop discount below

• CavaliersTeamShop.com:

o Create an account using your email address affiliated with your Cavaliers Membership

account. While shopping, your discount will be applied as you shop and add items to

cart

The team shop discount will be good for the designated Wine &amp; Gold United member only (Member

whose name is on your Membership account). A photo ID must be presented in order to receive

discount. The Cavs App must be presented at time of purchase in order to receive your discount at the

team shop, no exceptions.
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Member Credentials &amp; Team Shop Discount FAQs

When will I receive my Member Credentials and Team Shop Discount?

• Your Member Essentials Kit, which includes your Member Credentials, will be mailed out in

October

• If you are looking to access your Team Shop Discount, you can do that at any time by using the

Wine &amp; Gold United portal on the Cavs App

Is my Digital Membership Card transferrable?

• No, the team shop discount card is reserved only for the main account holder (the only

exception being immediate family with the same last name)

• Please be prepared to present a photo ID that matches the name on your credential upon

checkout

I am a shareholder on the account, I pay for tickets too, why don’t I get access to my own Digital

Membership Card?

• Only the main account holder will receive a discount at the team shop- that is a benefit of being

a Wine &amp; Gold United member, unfortunately shareholders are not recognized in this regard

• If you are interested in receiving your own team shop discount card and your own Wine &amp; Gold

United benefits, contact your Membership Development Specialist to begin an account as a

brand new member

• The team shop discount has always been reserved as a benefit for the main account holder only.

What is the purpose of the Member credential?

• Your Wine &amp; Gold United credential designates you as a member and your specific tenure –

wearing your Member credential, you can be identified easily for events and Member perks

• Your credential also acts as an exclusive wearable commemorative ticket

If you have any additional questions, please contact your dedicated Membership Development

Specialist.
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Quicken Loans Arena Seating Chart
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