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Location:  Cornwall Community Hospital or Virtual 
 
Employment: 3 year contract term, temporary professional position (multi-year project with hours 

fluctuating to meet project needs) 
 

Job Function: Communications  
 
Industry:  Hospital & Health Care 
 
About The Project 

Embrace, a Changing CARE initiative funded by The Change Foundation, focuses on improving the 
interactions of caregivers with health care providers who treat and counsel their family and friends 
throughout the different stages of their addiction recovery and/or mental health journey. Improving 
these interactions requires a cultural change in how caregivers of those with addiction and mental 
health problems are recognized, supported, communicated with and listened to. Over the course of 
the project, health care providers, family caregivers, administrators and clients will work through 
several project streams to address Changing CARE’s four interconnected themes: communication, 
assessment, recognition, and education  

For more information, please visit www.changefoundation.ca/changing-care/embrace 
As the Lead Agency for this project The Cornwall Community Hospital is seeking a communications 
expert with an interest in being part of this exciting multi-year project.  Estimated hours are 20 hours 
a week in the first 6 months with hours fluctuating to meet the project needs thereafter. 

Candidate Profile 

As a passionate and strategic communicator, you are excited by the opportunity to make a big impact 
in an exciting role as Senior Communications Specialist to the Embrace Project.  Through a 
combination of related experience and education, your achievements as a strategic communicator 
speak for themselves. You have a proven ability to make the most of the full range of digital, print and 
face-to-face tools and strategies, to reach your target audiences in a meaningful and measureable way. 
You instinctually listen to and engage with your audiences through online platforms. You have an 
entrepreneurial spirit and are excited by the opportunity to define your priorities and approach in a 
creative and strategic manner to support the overall vision of the project. You are confident in your 
strategic communications expertise, like to work independently and know how to work collaboratively 
with a small professional team.  
 
If this describes you, we are interested in hearing from you. The Embrace Project is looking for a 
Senior Communications Specialist to join our small and dynamic team.  Due to the funder’s 
stipulations payment for this work must be to a business/professional registered to work in Ontario. 
Work location is virtual and/or at 850 McConnell Avenue, Cornwall, Ontario. Ideally you live in 
Eastern Ontario with the ability to travel as needed to Cornwall, Akwesasne and across the region. 

Responsibilities  

Reporting to the Project Manager, the Senior Communications Specialist is a communications 
resource for all aspects of the Project. Responsible for managing all aspects of stakeholder 
communications, promoting project events and activities and assisting with design of the innovative 
solutions developed by the project team.     

Overall Responsibilities include: 

 Leads the development of a strategic communications plan for the Changing CARE Embrace 
project with input from appropriate project team members.   

 Executes the communication plan, including overseeing creation of digital platforms and 
creating shareable content  

 Identify strategies and tactics; timing & frequency; messaging & positioning; and associated 
budget & resource plan. 

 Acts as the Project’s voice on social media platform, by posting original content, responding to 
online conversations on the Project’s behalf, and identifying new opportunities for the Project 
to build stakeholder relationships aligned with our project goals.  

Senior Communications 
Specialist: 

Embrace Project 

http://www.changefoundation.ca/changing-care/embrace


 Provides implementation support to develop the materials, content (including social media), 
and the communications plan, and creates a communications calendar to support the ongoing 
communications need.  

 Identifies proactive media opportunities for the Project 

 Works with the project team to promote project events and activities 

 Develops and distributes a project newsletter. 

 Oversees creation of short videos to promote the project and tell caregiver and provider stories 

 Works collaboratively with the team to support design and implementation of the innovative 
solutions developed by the project team. 

 Supports project wind-up activities and the development of project reports 

 Regular participation in project team meetings either in person or using videoconferencing 
platforms. 

 Liaise with local media, graphic designers, Cornwall Hospital corporate communications 
department,  The Change Foundation and other Changing CARE projects across the province 

 Provide quarterly updates to The Change Foundation, detailing any relevant activities, as well 
as any relevant measurement metrics as laid out in the communications plan 

 Keep an open line of communication with The Change Foundation communications team 

 Give the Change Foundation the opportunity to sign off on any reference to The Change 
Foundation and its involvement in the project 
 

Requirements  

 Understanding of the addiction and mental health system and familiarity with the local 
environment in the Cornwall region is an asset 

 Robust understanding of the complexities of the working relationship between health care 
organizations. 

 Sensitivity to the challenges caregivers face in interacting with the health care system 

 Experience in acting as the voice of an organization on social media 

 A highly motivated and flexible individual, with the ability to adapt quickly to new information, 
situations and challenges  

 A strategic and creative thinker who is adept at taking conceptual ideas and moving them to 
implementation 

 A thorough understanding of the digital communications environment 

 Outstanding writer and editor, with proven ability to write for a variety of formats in both 
French and English 

 Ability to effectively work with staff, the Executive Committee and stakeholders at all levels  

 Post-secondary education in the area of Public Relations, Communications, or Journalism  

 Minimum of 4 years of experience in a strategic communications role 

 Ability to travel in own vehicle around Eastern Ontario and by train to Toronto as project 
activities require 
 

Compensation dependent on experience 
 
Application Deadline 

Interested applicants should submit their cover letter and resume to Karen Heuer at 
karen.heuer@cornwallhospital.ca at the Cornwall Community Hospital on or before Tuesday, August 
8, 2017 at 4 p.m.    
 
We thank all applicants, however only those who are invited for an interview will be contacted.  
 
Selected applicants will be asked to provide samples of their work, details will be provided at time of 
scheduling interview.   
 
The Cornwall Hospital is an equal opportunity employer. 
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