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More than 38,000 people are reported missing to police each year in Australia;
one person every 15 minutes, and more than 100 people every day.
The inaugural national missing persons’ conference is being held in November, in
Sydney. The conference is open to law enforcement, government and non-government
agencies, counsellors, and practitioners working in the missing persons sector
via registration through missingpersonsconference2017.eventbrite.com.au
The aim of the conference is to enhance knowledge and improve service delivery
through a collaborative approach, and promote best practice for those investigating
missing persons, and those affected by the loss of a missing loved one.
The conference centres around three key themes:
Research
Investigation and Policing
Clinical Approaches
The conference is co-hosted by the National Missing Persons Coordination Centre
(NMPCC) of the Australian Federal Police and the Families and Friends of Missing
Persons Unit (FFMPU) of the NSW Department of Justice.
National Missing Persons Coordination Centre
The NMPCC was established in 2006 to drive national coordination across the missing
persons sector in Australia, and to complement the operational and investigative role
of State and Territory Police Missing Persons Units. The NMPCC’s mission is to reduce
the incidence and impact of missing persons in Australia.
More information can be found at missingpersons.gov.au.
Families and Friends of Missing Persons Unit
The FFMPU is the only unit of its kind in Australia and is recognised as the lead agency
in Australia for supporting those impacted by a missing person. The FFMPU further
seeks to raise awareness of the issues facing service providers and families of missing
people, and promote best practice in this area.
More information can be found at missingpersons.justice.nsw.gov.au.
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THE CONFERENCE

Missing Persons: Challenges and Oppurtunities will feature a variety of sessions, such as keynote
addresses, concurrent sessions, and video presentations. Alongside presenters will be senior
police and government personnel, opening and closing the conference. These includeNSW Police
Commissioner Mick Fuller, Department of Justice NSW Secretary Andrew Cappie-Wood, and AFP
Assistant Commissioner Debbie Platz.

STRUCTURE
Structured across two days, the conference rooms for the national missing persons conference
will be open to attendees from 8am to 5pm. All sessions will take place in the Town Hall
and Wynard-St James rooms at the Mercure Sydney.
.
- Keynote presentations will be 45-60 minutes in duration.
g
- Concurrent sessions will be 30 minutes in duration.
To ensure that we plan the concurrent sessions to allow attendees to see as many of their prefered
sessions as there is a survey available at https://www.surveymonkey.com/r/T6GZQ8X where
you can provied feedback on your interest in concurrent session topics, until 20th October.
Morning tea, Lunch, and afternoon tea are provided for the duration of the conference. All dietary
requirements will be provided for, as long as you note them at the time of registration.
Cocktail Event
In addition to two full conference days, your registration also includes a networking cocktail event
on the evening of the 15th November. This will be held on the outdoor terrace of the Mercure
Sydney, and provides an oppurtunity to sociualise and network with your fellow delegates and our
presenters.

REGISTRATION
Pre-conference registration will take place in the hotel lobby on Tuesday 14th November, from 15001700. Please register at this time where possible.
There will be an additional limited registration window on the conference floor on Wednesday 15th
November from 0800-0845 for late arrivals.
You will need to present photo ID upon registration.
Upon registration, you will recieve conference merchandise, which includes a notebook, reusable
coffee cup, and environmental friendly tote bag.
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AGENDA AT-A-GLANCE

TUE 14 NOVEMBER

WED 15 NOVEMBER

TUE 14 NOVEMBER

0800-0845
REGISTRATION
0845-0915
OPENING ADDRESS

0845-0900
DAY 2 OPENING

0915-1000
KEYNOTE ADDRESS 1

0900-1000
KEYNOTE ADDRESS 1

1005-1050
KEYNOTE ADDRESS 2
1050-1115
MORNING TEA
1115-1145
CONCURRENT SESSIONS 1 & 2
1145-1215
CONCURRENT SESSIONS 3 & 4
1215-1245
CONCURRENT SESSIONS 5 & 6
1245-1345
LUNCH
1345-1415
CONCURRENT SESSIONS 7 & 8
1415-1445
CONCURRENT SESSIONS 9 & 10
1445-1515
CONCURRENT SESSIONS 11 & 12
1515-1545
AFTERNOON TEA
1500-1700
PRE-CONFERENCE
REGISTRATION

1545-1615
KEYNOTE ADDRESS 3
1615-1630
CLOSE OF DAY 1

1005-1105
KEYNOTE ADDRESS 2
1105-1130
MORNING TEA
1130-1200
CONCURRENT SESSIONS 13 & 14
1200-1230
CONCURRENT SESSIONS 15 & 16
1230-1330
LUNCH
1330-1400
CONCURRENT SESSIONS 17 & 18
1400-1430
CONCURRENT SESSIONS 19 & 20
1430-1500
CONCURRENT SESSIONS 21 & 22
1500-1530
AFTERNOON TEA
1530-1630
KEYNOTE ADDRESS 3
1630-1645
CONFERENCE CLOSE

1830-2030
COCKTAIL EVENT
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AGENDA

DAY 1	

WEDNESDAY 15 NOVEMBER

TIME
0800–0845

AGENDA ITEM
Registration
(Pre-registration available in the Hotel Lobby Tuesday 14 Nov 1500-1700)
CONFERENCE FLOOR ROOMS LOBBY

Session 1.1

TOWN HALL ROOM

0845-0915

Opening Address

Missing persons in Australia
Commissioner Mick Fuller
NSW Police Force
0915-1000

Keynote

Tracking Outcomes of 6000 Missing Person Reports
Quoc Thanh Vo
Detective Sergeant | Thames Valley Police - UK
1000-1005

Short Break

1005-1050

Keynote

Missing Persons and Unidentified Human Remains, the UNT Center for
Human Identification Story
Dixie Peters
Technical Leader - Missing Persons Unit | University of North Texas
1045-1115

Morning Tea

CONFERENCE FLOOR PRE-FUNCTION AREA

Session 1.2
1115-1145

Concurrent Session 1
Topic TBC

Concurrent Session 2
Topic TBC

Presenter
TBC

Presenter
TBC

TOWN HALL ROOM

1145-1215

Concurrent Session 3
Topic TBC

Concurrent Session 4
TTopic TBC

Presenter
TBC

Presenter
TBC

TOWN HALL ROOM

1215-1245

WAYNARD-ST JAMES ROOM

Concurrent Session 5
Topic TBC

Concurrent Session 6
Topic TBC

Presenter
TBC

Presenter
TBC

TOWN HALL ROOM
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WAYNARD-ST JAMES ROOM

WAYNARD-ST JAMES ROOM

DAY 1 CONTINUED



WEDNESDAY 15 NOVEMBER

TIME
1245-1345

AGENDA ITEM
Lunch

FOUR ELEMENTS RESTAURANT

Session 1.3
1345-1415

Concurrent Session 7
Topic TBC

Concurrent Session 8
Topic TBC

Presenter
TBC

Presenter
TBC
WAYNARD-ST JAMES ROOM

TOWN HALL RROOM

1415-1445

Concurrent Session 9
Topic TBC

Concurrent Session 10
Topic TBC

Presenter
TBC

Presenter
TBC
WAYNARD-ST JAMES ROOM

TOWN HALL ROOM

1445-1515

Concurrent Session 11
Topic TBC

Concurrent Session 12
Topic TBC

Presenter
TBC

Presenter
TBC
WAYNARD-ST JAMESROOM

TOWN HALL ROOM

1515-1545

Afternoon Tea

CONFERENCE FLOOR PRE-FUNCTION AREA

Session 1.4
1545-1630

TOWN HALL ROOM

Keynote

Men Who Go Missing on a Night Out
Geoff Newis
Chief Executive | Action Against Abduction UK
1630-1645

Close of Day 1.
Assistant Commissioner
Debbie Platz
Australian Federal Police

1830-2030
Cocktail Evening
MERCURE OUTDOOR TERRACE

2030

END OF DAY ONE
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DAY 2

THURSDAY 16 NOVEMBER

TIME

AGENDA ITEM

Session 2.1

TOWN HALL ROOM

0845–0900

Opening - Day 2
Andrew Cappie-Wood
Secretary
NSW Department of Justice

0900–1000

Keynote

Disenfranchised Grief
Dr Kenneth Doka
Professor Gerontology | Graduate School of the College of New Rochelle
Senior Consultant | Hospice Foundation of America
1000-1005

Short Break
Keynote

Non-finite Loss and Ambiguous Loss
1005-1105

1105-1130

Dr Darcy Harris
Associate Professor & Thanatology Coordinator | King’s University College

Morning Tea

CONFERENCE FLOOR PRE-FUNCTION AREA

Session 2.2
1130–1200

Concurrent Session 13
Topic TBC

Concurrent Session 14
Topic TBC

Presenter
TBC

Presenter
TBC

TOWN HALL ROOM

1200-1230

Concurrent Session 15
Topic TBC

Concurrent Session 16
Topic TBC

Presenter
TBC

Presenter
TBC

TOWN HALL ROOM

1230–1330
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Lunch

WAYNARD-ST JAMES ROOM

WAYNARD-ST JAMES ROOM

FOUR ELEMENTS RESTAURANT

DAY 2 CONTINUED

THURSDAY 16 NOVEMBER

TIME

AGENDA ITEM

Session 2.3
1330–1400

Concurrent Session 17
Topic TBC

Concurrent Session 18
Topic TBC

Presenter
TBC

Presenter
TBC

TOWN HALL ROOM

1400-1430

WAYNARD-ST JAMES ROOM

Concurrent Session 19
Topic TBC

Concurrent Session 20
Topic TBC

Presenter
TBC

Presenter
TBC
WAYNARD-ST JAMES ROOM

TOWN HALL ROOM

1430-1500

Concurrent Session 21
Topic TBC

Concurrent Session 22
Topic TBC

Presenter
TBC

Presenter
TBC
WAYNARD-ST JAMES ROOM

TOWN HALL ROOM

1500–1530

Afternoon Tea

CONFERENCE FLOOR PRE-FUNCTION AREA

Session 2.4

TOWN HALL ROOM

Keynote

Growing Around Grief
1530–1630

Dr Lois Tonkin
Lecturer in Counselling & Special Education | University of Cantebury

1630-1645

Conference Close
TBC

1645

END OF CONFERENCE
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KEYNOTE SPEAKERS

Dr Kenneth J. Doka
Dr Kenneth Doka is a Professor of Gerontology at the Graduate School of The College of New Rochelle
and Senior Consultant to the Hospice Foundation of America. A prolific author, Dr Doka has authored
and edited more than 30 books including two on disenfranchised grief. Dr. Doka is editor of both
Omega: The Journal of Death and Dying and Journeys: A Newsletter to Help in Bereavement.
Dr Doka was elected President of the Association for Death Education and Counselling in 1993. In
1995, he was elected to the Board of Directors of the International Work Group on Dying, Death and
Bereavement and served as chair from 1997-1999. ADEC presented him with an Award for Special
Contributions in the Field of Thanatology in 2014. He is a recipient of the Caring Hands Award as well
as the Dr. Robert Fulton CDEB Founder’s Award. In 2006, Dr. Doka was grandfathered in as a Mental
Health Counselor under NY State’s first licensure of counsellors.
Presentation:
- Disenfranchised Grief

Dr Darcy L. Harris
Darcy Harris is an Associate Professor and the Thanatology Coordinator at King’s University College
in London, Canada, where she also maintains a private clinical practice specialising in issues related
to change, loss, and transition.
Dr Harris developed the undergraduate degree program in Thanatology at King’s University College.
She has served on the board of directors of the Association for Death Education and Counseling and
is a current member of the International Work Group on Death, Dying, and Bereavement.
Dr Harris’ publications include Counting our Losses: Reflecting on Change, Loss, and Transition in
Everyday Life (Routledge), Grief and Bereavement in Contemporary Society: Bridging Research and
Practice (Routledge), Principles and Practice of Grief Counseling (Springer), and The Handbook of
Social Justice in Loss and Grief: Exploring Diversity, Equity, and Inclusion (Routledge).
Presentation:
- Non-finite Loss and Ambiguous Loss

Dr Lois Tonkin
Dr Lois Tonkin has worked as a counsellor, educator and writer about issues of loss and grieving
for more than 25 years. She has a special interest in disenfranchised grief, where others around the
grieving person do not acknowledge a loss and the associated grieving.
Dr Tonkin is well known in the UK and NZ for her work about the ways people ‘grow around grief’;
finding ways to ‘live with’ their grieving rather than ‘get over’ it. Her teaching and writing about loss
and grief issues is a mix of contemporary grief theory and its implications for work with grieving
people.
Dr Tonkin is a lecturer in Counselling and in Specialist Education in the College of Education, Health
and Human Development at the University of Canterbury/Te Whare Wãnanga o Waitaha, New
Zealand. She is also a counsellor for Genea Oxford, an infertility service in Christchurch.
Presentation:
- Growing Around Grief
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Quoc Thanh Vo
Quoc Thanh Vo is a serving Policing Officer from the UK. He is Detective Sergeant for Thames Valley
Police, currently based in the town of High Wycombe, within the Force Criminal Investigations
Department. Quoc is a graduate of the Cambridge University Police Executive Programme (Masters
in Criminology) and was awarded a distinction for his thesis on policing missing persons.
Quoc was a Senior Practitioner Fellow for The Centre for Policing Research and Learning, Open
University, UK. He was part of a research team where he led on using Q-Methodology to help
understand public value and policing priorities. He presented the research in Budapest after it was
selected for International Research Society for Public Management Conference 2017
Presentations:
- Tracking Outcomes of 6000 Missing Person Reports

- Understanding Public Value Through Policing Priorities Using Q-Methodology

Dixie Peters
Dixie Peters is the technical leader of the Missing Persons Unit at the University of North Texas
Health Science Center (UNTHSC) Center for Human Identification. In this role, she oversees the
technical operations of a forensic DNA laboratory that specialises in processing evidence for missing
and unidentified persons investigations. She and her team analyze nuclear, mitochondrial, and Y
chromosome DNA from unidentified human remains and family members of a missing person.
Dixie received her bachelor of science in Biology from Texas Christian University and her master
of science in Forensic Genetics from the University of North Texas Health Science Center. She has
been working in the field of forensic genetics at UNTHSC Center for Human Identification since
2002 and has been the technical leader since 2008.
Presentations:
- Missing Persons and Unidentified Human Remains, the UNT Center for Human

Identification Story

Geoff Newiss
Geoff Newiss is specialist in the field of child abduction and missing persons with experience working
in central government, with the police, and in small to medium sized voluntary sector organisations.
He is the Chief Executive and Director of Research at Action against Abduction, a UK-based not-forprofit working to put an end to the tragedy of missing and abducted children.
Geoff is also a visiting research fellow at Kingston University, where he is undertaking research on
men who go missing on a night out, with a particular focus on those who are found deceased.
Geoff received his bachelor of arts in social policy from the University of Humberside and his master
of arts in social policy and administration from the University of Kent at Canterbury. He has previously
worked as a senior research officer at the UK home office, and as the director of policy and research
for Missing People UK.
Presentations:
- Men Who Go Missing on a Night Out
- Developing an alternative to ‘Stranger Danger’
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PRESENTER ABSTRACTS

KEYNOTE SESSIONS
Tracking Outcomes of 6000 Missing Person Reports in Thames Valley Police UK
Det. Sgt. Quoc Van Vo | Thames Valley Police UK
From an evidence based policing approach, Quoc Thanh Vo’s study into 6000 cases of missing and absent
persons (over a six-month period) has made its way around to world to highlight patterns of crime harm and
priorities for resource allocation toward missing person investigations.
The thesis is an exploratory study into an area of policing that has in recent years never been higher in the
national conscious, and where managing the risks involved remains more of an art than science (NPIA National
Police Improvement Agency, 2010). The objectives of the study were to evaluate the existing approach to
assessing the risk of harm experienced by missing and absent people, which may affect how to police these
incidents while taking into consideration the estimated costs involved. He is currently co-authoring a paper
with Dr. Tim Coupe which uses the same dataset to explore his initial findings furthers.
Quoc, from Thames Valley Police in the United Kingdom, is in the midst of finalising and co-authoring another
paper around public value and policing priorities using Q-Methodology. The paper is part of a wider study led
by Prof. Jean Hartley which investigates how police leaders perceive and conceptualise public vale in complex
and contested situations and how they use leadership to create and enhance public value.

Missing Persons and Unidentified Human Remains, the UNT Center for Human
Identification Story
Dixie Peters | Center for Human Identification - University of North Texas
Abstract Pending

Men Who Go Missing on a Night Out
Geoff Newiss | Action Against Abduction UK
Geoff first recognised men who go missing on a night out as a distinct sub-group of missing persons (distinct
because of the very high risk of fatal outcomes, and tendency to be found in water) in a piece of research I
did on fatal disappearances some years ago. He collected details on 96 cases from 2010 to 2015 (in the UK).
Our analysis shows that nearly 90 per cent (these are all fatal cases) are found in water (rivers, lakes, sea etc.)
and 10 per cent found on land (falls, hypothermia and drug overdoses). Geoff has examined the geographical
features of these disappearances to produce search ‘heuristics’ that cover both the 90 per cent on water and
the 10 per cent on land. This is a very practical piece of work that is intended to inform search strategies. The
analysis has been finalised, and publication of a report is pending, these pending findings will be shared at
the conference.

Disenfranchised Grief
Dr Kenneth Doka | College of New Rochelle, Hospice Foundation of America
Abstract Pending

Non-finite Loss and Ambiguous Loss
Dr Darcy Harris | Kings College University
Abstract Pending

Growing Around Grief
Dr Lois Tonkin | University of Canterbury
Abstract Pending
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CONCURRENT SESSIONS
Talking About All That Remains
Gillian Adams | Department of Forensic Medicine, Sydney
Any sudden, unexpected, unexplained or traumatic death is reportable under the jurisdiction of the NSW State
Coroner for investigation (Coroner’s Act 2009). These deaths include unexplained natural and unnatural deaths,
homicide, suicide and child deaths. The Department of Forensic Medicine (DOFM) is the clinical facility engaged
by the Coroner to conduct post mortem examinations as part of that investigation. DOFM, Sydney, provides
medical examinations for one-third of the NSW state including the Sydney metropolitan area. Within DOFM,
the Forensic Counselling Unit (FCU) employs social workers to provide support and information pertaining
to the forensic and coronial processes for families. Furthermore, the counsellors provide face-to-face and
telephone support and counselling around grief issues such as viewing of the deceased, trauma reactions and
children’s grief. Current literature and FCU practice advocates for the importance of providing the opportunity
for families to view their loved ones body after death. In the event a person has been missing for a period of
time, changes to their appearance and even the amount of remains located can vary. The FCU team are highly
skilled at providing graduated, sensitive descriptions of the remains and facilitating viewings as requested. The
opportunity to receive this information and have self-determination regarding viewing the remains, provides
a pivotal point that may start to allow them to take steps to rebuild their life. This forum will draw together
the practice wisdom and research that informs the FCU model of service delivery surrounding viewings, will
discuss the practicalities of facilitating the viewing and highlight some of the issues and challenges facing the
families and personnel who assist them.
Gillian Adams is a social worker who has developed her experience over the last 12 years within the NSW Health
setting. She has extensive experience in providing crisis support, assessment and counselling interventions
following a sudden, unexpected or traumatic injury or death. Gillian has well-developed group work skills as
a regular co-facilitator of the Support After Suicide (SAS) Group and sat as a committee member of the SAS
Program, Department of Forensic Medicine, Sydney, from 2013-2016. Gillian also has experience in teaching
grief and loss interventions and group-work skills in the community services setting.
Gillian has completed her Masters of Counselling and is undertaking doctoral research into grief following a
‘Suicide as an end of life choice’.Gillian is currently employed as a Forensic Counsellor at the Department of
Forensic Medicine, Sydney. She is also a casual teacher for NSW TAFE in Cert 4- Community Services.

Missing Persons: Prevalence and Vulnerability
Dr Samantha Bricknell | Australian Institute of Criminology
In 2015, over 40,600 missing person reports were received by Australian state and territory police. The
national rate was 168 per 100,000, a 12 percent increase in the rate recorded ten years earlier. Despite the
numbers reported missing, and the growth in international literature about missing person populations, there
is still limited understanding in Australia of the missing person phenomenon. In particular there has been
little attempt to understand whether population groups identified as vulnerable to going missing experience
greater frequency or severity of harms. This paper, based on research commissioned by the National Missing
Persons Coordination Centre of the Australian Federal Police, uses quantitative and qualitative data from
state and territory police to describe recognised high risk groups and the extent to which specific risk factors
correlate with higher prevalence of being reported missing. The paper also examines the visibility of missing
populations more vulnerable to adverse outcomes and the strength of different methods of risk assessment to
identify groups at greatest harm.
Dr Bricknell is a Research Manager at the Australian Institute of Criminology. She holds a PhD from the Australian
National University. Samantha has extensive experience managing, leading and undertaking research in
violent and transnational crime. At the AIC she has led key projects on human trafficking and slavery, homicide,
family and domestic violence, male victimisation, environmental crime, the illicit firearms market and sport and
corruption. Samantha is currently overseeing the AIC’s Crime and Justice Statistics Research Program.
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Lost, Missing or Murdered – which way did they go?
Cmdr Mark Harrison MBE | Australian Federal Police
A lot of people get lost, some people go missing and a very few will be murdered. Policing response to these
three categories is highly variable and often ill defined. This presentation will explore these three categories
and the police search and investigative responses to them.
When a person becomes lost they will proactively aid those that are seeking them, whereas someone who has
gone missing may not do so especially if their intent is one of self harm or to disappear. These two categories
have differing search methodologies based on human and temporal space behaviour and the categorisation
by the initial police response can often determine whether a timely and successful outcome is achieved.
However, on occasion this is further complicated where someone has been murdered and has been reported
missing by a third person.
Police search methodology over recent decades has become increasingly formalised drawing from geological
and behavioural sciences in formulating effective search technologies and practices. These techniques however
are reliant on police responders accurately categorising the person as either likely lost, missing or murdered
as each category has a separate sophisticated suite of search procedures that are not always complimentary.
Investigative practice also requires the accurate categorisation of a lost, missing or murdered person as
investigative resources are prioritised according to whether it is believed a serious crime has been committed.
Frequently the initial policing response does not have sufficient information or suspicion to justify a potential
homicide investigative response and as a result a considerable amount of time can elapse before significant
and experienced investigative resources are deployed in such cases with a potential loss of intelligence and
physical evidence.
In order to mitigate against these competing factors models have been developed to aid police responders
and their leaders to continually assess in a proportionate and escalating fashion whether a person reported
as lost or missing may have been a victim of serious harm and thereby justify further investigative resources
being applied to the case. Further effort is required by policing in the investment of training first responders
and investigators on optimal methods to assess and search for those that are lost, missing and murdered.
Mark joined the British Police service in 1987 focusing on roles in intelligence, investigations, counter terrorism
and forensic science. In 2002 Mark was appointed the UK national lead and adviser in relation to complex
homicide and missing persons and in 2004 was awarded an MBE by HM The Queen for services to complex
investigations. In 2010 Mark joined the AFP and has since led areas of Forensics, Investigations and Intelligence
and most recently has been seconded to the ACIC to advise on capability development as it relates to serious
crime. Mark has acted as an investigator and consultant on over 350 complex and serial homicide and missing
person cases around the world and has written extensively on the subject. In addition Mark holds Adjunct
professorial positions at both the University of Canberra and Charles Sturt University in the disciplines of
Investigations, Intelligence and Geoforensics.

Title TBC
Det. Sgt. Boris Buick | Melbourne Joint Anti Child Exploitation Team - AFP & VicPol
From Oct 2015 to June 2016 Boris was seconded from Crime Command to the Family Violence Command to
work on a joint Victoria Police/DHHS project team tasked to develop a whole of systems enhanced response
to child sexual exploitation, particularly concerning young people living in out of home care. The project
identified the clear role that ‘missing’ played in a consistent trajectory of family violence/sexual abuse into early
missing episodes into State care into escalated missing episodes into increased vulnerably to victimisation
and criminality and finally into unsupported adulthood and as an unintended agent for a repeat of the cycle
by their own children. The project has sought to develop and implement a number of considerations and
actions by police and State carers with a view to disrupting the aforementioned trajectory and cycle. Boris’s
presentation will identify historical poor practice by police and State carers in dealing with repeat missing
youth. His presentation will highlight the connectivity between escalating missing and escalating vulnerably to
victimisation and criminality and identify some possible preventative and disruptive actions.
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Best Practice recommendations for the establishment of an Australian DNA identification
program for missing persons
Dr Jodie Ward | Forensic & Analytical Science Service, NSW Health Pathology
Jodie was awarded a 2015 Churchill Fellowship to visit countries which have established successful DNA-led
identification programs for missing persons and laboratories which have specialisation in the DNA identification
of unidentified human remains. The goal of the Fellowship was to improve the DNA profiling outcomes for the
500+ cases of unidentified human remains in Australia by exploring and applying world-leading technologies
for DNA identification casework, and devise recommendations for the establishment of a DNA identification
program focused on the 2000 long-term missing persons in Australia. Despite DNA being used worldwide to
successfully identify large numbers of missing persons resulting from armed conflicts, human rights abuses
and natural or man-made disasters, the DNA processes required for routine missing persons investigations
are unaddressed or under-resourced in Australia, resulting in current backlogs of identification casework.
The introduction of a nationally coordinated DNA testing program and adoption of DNA technological
advancements, will facilitate the cost effective and time efficient identification of Australia’s unknown and
missing citizens thus bringing closure to potentially large numbers of missing persons (and criminal) cold
cases. Jodie will translate key Fellowship findings into practical recommendations for the establishment of
an Australian DNA identification program based on international best practice, highlighting the need for a
dedicated Missing Persons Laboratory, funding source, and review of legislation.
Dr. Jodie Ward is the Team Leader of the Specialist DNA Laboratory at the NSW Forensic Science Service. Having
established this laboratory in 2015, she has since created a specialist DNA service for the identification of human
remains. She is also a Lecturer at the Canberra Institute of Technology and Adjunct Professional Associate at
the University of Canberra. She has previously worked for the NSW Police and Australian Federal Police. She
was awarded a 2015 Churchill Fellowship to investigate DNA-led programs for identifying missing persons. She
has a PhD from The Australian National University, and qualifications in management and education

Purple Alert: how the community can help when a person with dementia is missing
Nicola Cooper | Alzheimer Scotland
“We should all have a duty to look out for the most vulnerable in our communities.”
National Missing Persons Framework for Scotland 2017 , Ministerial Foreword, Annabel Ewing
There are 90,000 people living with dementia in Scotland and 40% will be reported missing at some point,
with 30% of these reported missing on more than one occasion. In 2016 Police Scotland introduced a protocol
for “adults who go missing from care settings” and this is being extended to vulnerable adults living in the
community. 2-3% of all Police Scotland missing person investigations are for people living with dementia
and 20-40% of Police time/capacity is spent responding. This is a growing problem that demands innovative
thinking. Current services an0d products rely on wearable technology and have a cost, both of which can be
prohibitive.
Our answer to this is Purple Alert - a missing persons service for people with dementia that allows the
community to help if someone with dementia is missing. The service uses an app to share information at the
point of crisis and allows for eyes and ears on the ground immediately helping with the search. It compliments
existing services and is free. The app has been designed by people living with dementia and their families and
our partners in Police Scotland, Health and Social Care Partnerships, and Dementia Friends. 200 people were
involved in a pre-launch test of the app in April. It is the only service of it’s kind in the UK and will launch on
World Alzheimer’s Day 21 September2017.
Nicola Cooper is Senior Technology Coordinator with Alzheimer Scotland, leading a national workforce
development programme across partners within health and social care. Significant pieces of work will be
published and/or launched this year –“Guiding Principles for Consent for GNSS technology”, “What to do
when a person living with dementia is missing”, and the Purple Alert missing person app. Previous service
innovation work includes Dementia Dog (assistance dogs for people living with dementia - the first of it’s kind,
now replicated in Australia -dementiadog.org) and Dementia Circle (building knowledge around products and
services for people with dementia based on user experience and product testing -dementiacircle.org).
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Coronial Procedures in Missing Persons Cases: Learning from coronial professionals
Stephanie Dartnall | Charles Stuart University, Families and Friends of Missing Persons Unit NSW
There is a paucity of research examining how and when missing persons’ investigations are reported to
coroners, what happens once a missing person is reported to a coroner, and how families of missing people
experience coronial proceedings. An ongoing PhD project addresses these topics, using mixed quantitative
and qualitative approaches to reveal what happens in coronial proceedings and the perspectives and lived
experiences of people involved in the coroner’s courts. The key objectives are to (a) develop an in-depth
understanding of coronial practices, and (b) explore the experiences of families of missing people affected by
an inquest in NSW.
For the first time, this study makes NSW missing persons coronial data in over 300 suspected death investigations
accessible. Investigation time-frames, coronial findings and recommendations are quantitatively summarised.
Qualitative analyses consisted of semi-structured interviews with 21 coronial professionals (coroners, counsel
assisting, and counsellors) who shared their perspectives on coronial procedures in missing persons’ cases
and families who come into contact with the court. Key insights were gained on how coronial investigations
are run, the impact, value and purpose of inquests, how coronial procedures affect the well-being of families,
best practice approaches to families, and the need for coronial reform. Based on this ongoing research,
practical tools were developed to assist families to understand and navigate the coronial process.
Stephanie is a PhD candidate (CSU, School of Psychology, Faculty of Business, Justice and Behavioural Sciences)
and a registered psychologist (B.Psych and M.Forensic Psych, UNSW). Stephanie has been employed by the
Families and Friends of Missing Persons Unit (FFMPU), NSW since 2009. Her role involves providing counselling
support and information to families and friends of missing people, including support before, during, and after
an inquest. In her work with FFMPU, Stephanie collaborated with the Office of the State Coroner of NSW to
create a guide to assist families of missing people to better understand the coronial process.

Missing and Deceased Migrant: Red Cross search for answers
Megan Goodwin | Australian Red Cross Restoring Family Links (RFL) Program
Over the past decade, Australian Red Cross (ARC) has received hundreds of enquiries relating to migrants who
have gone missing on the migration trail heading to Australia and more generally in the Asia-Pacific region.
There have been significant challenges in managing this caseload and attempting to find answers for families.
The vast majority of cases remain unresolved four years after the peak of missing migrant enquiries were
received.
ARC has collaborated with various organisations and authorities to seek resolution for families of missing
migrants, particularly after specific migrant boat disasters. Significant challenges have been experienced
navigating the varying jurisdictions responsible for investigating and responding to the issue of missing
persons in these circumstances.
With these challenges, there has been a limited ability to provide information to families suffering from anxiety
and grief about missing relatives. The impact on the families of the missing is enormous and can affect all
aspects of their lives. The effects on the family has been well documented and includes not only the pain and
uncertainty of not knowing if their loved one is alive or dead but there can also be legal implications due to the
unresolved status of the missing person.
In this presentation, Australian Red Cross will present background on its registry of missing migrants, as well as
its ongoing efforts to find information and answers about the missing for affected families through increased
cooperation and collaboration with stakeholders in our region.
Megan Goodwin is currently the National Program Coordinator for the Australian Red Cross Restoring Family
Links (RFL) Program. Megan has a law degree from the University of Melbourne and has previously worked with
Australian Red Cross in the Immigration Detention Program visiting onshore and offshore detention facilities,
as well as coordinating the National Immigration Detention and Community Detention Programs. She has
worked internationally as an ICRC RFL Delegate in Indonesia and East Timor.
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In the Loop: The need for inclusion & support for young people when a loved one is missing
Liz Davies | Australian Catholic University, Families and Friends of Missing Persons Unit NSW
Twelve people on average are affected in some way when a loved one is missing. These are people of all
ages, including young people; and yet young people are often ‘invisible’, sometimes physically removed, and
excluded from the information loop about the investigation and what is happening within the family. The old
adage “children should be seen and not heard” often becomes “children are neither seen nor heard”. While
they are silent, the family, the community, clinicians and service providers often fail to recognise their need
for inclusion and support. At what cost to their ongoing emotional well-being? Who supports them? Who
recognises they have a place in the information loop and support needs of their own in the aftermath of a
loved one going missing? There is a dearth of research that specifically examines the experience of young
people when a loved one is missing.
A mixed methods PhD study uses qualitative data obtained from semi-structured interviews with young
people up to 20 years of age and those who were young (up to 20 years of age) at the time their loved one
went missing (study 1); and their parents and carers (Study 2). Service providers, clinicians and others in the
community who have contact with families of the missing were surveyed (Study 3) to understand their position
and their role in supporting families. When asked, young people are very clear about their wish to be informed,
included and supported. The data obtained from the three studies will be used to inform, assist and support
parents, carers, service providers to identify and respond to the psychosocial support needs of young people.
Elizabeth (Liz) Davies is an Accredited Mental Health Social Worker and currently the Coordinator of the
Families and Friends of Missing Persons Unit, Department of Justice, NSW. In this position she is responsible for
coordinating and delivering a range of services to adults and young people impacted by the loss of a missing
person. These services include counselling, support group meetings, training and publications that are used
nationally and internationally. Liz has extensive counselling experience, supporting individuals and families
experiencing trauma and loss throughout the life cycle; and has worked with adult and child victims of crime,
including victims of domestic violence, physical and sexual assault, and homicide. Liz is a PhD candidate
(ACU) researching the experience of young people living with the loss of a missing loved one.

Understanding Public Value Through Policing Priorities Using Q-Methodology
Det. Sgt. Quoc Van Vo | Thames Valley Police UK
The research underpinning this presentation is an examination of public value, as seen by police, public
service partners and members of the public, in terms of what is most important in the prioritising of policing
activities. The Q analysis of priorities as chosen by 125 participants identified four major views among people
about what policing should prioritise: 1) Personal Harm - reducing serious personal psychological and physical
harm; 2) Engagement - reducing community harm and creating a fearless society; 3) Crime-fighter - a focus on
crime itself; and 4) Good Cop - policing that is committed to serving the public.
When examining these views across the three types of participants (police, partners and public), it was found
that there were more similarities than differences across the three stakeholder groups, though the fourth view
was predominantly held by the police themselves.
With more aexpectations on police than they can deliver, what activities are most important to concentrate
on, and which should some be de-prioritised? The public value framework provides a way of thinking about
this by focusing on what contributes to ‘the common good’, and enabling deeper understandiung of this. As
developed by Moore (1995) and Benington (2011) and applied to the policing sector by Hesketh and Hartley
(2015), public value is increasingly being applied by policy-makers, practitioners and academics as a way to
understand demand and priorities. This research uses Benington’s definition of public value as consisting of
two elements: what the public value and also what adds value to the public sphere.
In order to explore these subjective priorities, the study used Q methodology to understand what police
stakeholders most (and least) value about policing. This research tool has been used relatively rarely in
policing, and yet it can provide rich insights. Through using the Q method, the research aimed to identify both
differences and similarities between the views of people about what the police should prioritise.
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Missing from Care: rethinking our approach to children who go missing in out-of-home care
Dr Kath McFarlane | Centre for Law & Justice - Charles Sturt University
Research conducted with residential care and criminal justice professionals in New South Wales, Australia, has
raised concerns about how we respond to children who go missing from care. These children are often viewed
as problematic and delinquent rather than as vulnerable children in need. Dismissed as merely ‘absent without
permission’ or as ‘self-placers’, some children who go missing are viewed distinct from, and less worthy than,
children who are seen as ‘genuinely missing’. This places children who go missing from care at risk of harm
and renders them susceptible to inadequate agency responses. This paper explores the dichotomy whereby
systems in place designed to protect children can instead lead to devastating outcomes for those who go
missing from care, contributing to the cohort’s over-representation in the criminal justice system, high rates of
youth homelessness, and, as occurred in Rotherham in the UK, in the potentially catastrophic failure to act on
organised child sexual exploitation and trafficking.
Dr Kath McFarlane is a Senior Lecturer and Deputy Director, Centre for Law & Justice at Charles Sturt University.
She is the former Executive Officer of the NSW Children’s Court, Executive Officer of the NSW Sentencing
Council, and a former Chief of Staff in the NSW Government. Together with her CSU colleagues Dr Colvin, Assoc.
Prof Gerard and Dr McGrath, she is the chief investigator on a Criminology Research Council grant examining
professionals’ perceptions of the involvement of children in Out-Of-Home Care in the criminal justice system.

The Searching Phenomenon: Exploring the Experiences of Families of Missing Persons
Dr Geoffrey Glassock AM | The University of New England
This presentation reports on a study of Australian Families of Missing Persons. Families revealed two ways of
searching, which I have suggested is ‘searching without and searching within’.
This study involving 17 people explored the social phenomena of families with the experience of someone
being missing. Convenience sampling of families was the means of recruitment. All were over the age of 18
years. This qualitative study using Narrative Inquiry as the method began with an open-ended question as the
starting point for all interviews: “What can you tell me of your experience of X going missing?
One of the key findings was that the most natural response to the fact that someone had gone missing is
to search for that person. What was discovered with these participants is that searching was experienced
in two ways. The first of these and possibly the most obvious is what I have called ‘searching without’ or
the action-oriented search. The second is that of ‘searching within’ or searching for answers. The common
experience of families is that this dual act of searching seemed to go hand in hand. While the searching theme
was common to all people who go missing, the context surrounding each person’s disappearance and their
families response to it was different. What was common to all was the searching, what was different was the
reason for it.
This presentation will report on the cost factors, physically, mentally and emotionally, socially and spiritually.
While the searching process was going on there was an internal search for understanding or for answers. In
essence, families were endeavouring to make meaning of what has transpired when information was sparse.
There is for the families a need to know, to search for answers when a loved one disappears. It was this
‘searching within’ dimension that provided another insight into families of missing persons.
Dr Glassock is a Counselling Psychologist with expertise in the area of loss, grief and trauma.. It was from
the grief perspective that he became interested in the loss experience of families of missing persons and
realised that the traditional models of grief were problematic for families of missing persons. The grief models
tended to be death related. His involvement with the Family and Friends of Missing Persons led him to explore
further the lived experience of these families . Enrolling in a PhD at the University of New England refined his
thinking and led to the work he is presenting today. Dr Glassock is a Fellow of the Australian Psychological
Society, a life member of the National Association for Loss and Grief and the first Australian to be invited to
join the International Work Group on Death Dying and Bereavement. His work in the area of loss and grief was
recognised when he was awarded an Order of Australia (AM) for his contribution nationally and internationally.
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Title TBC
FA Adam Sandon| Australian Federal Police
On 13 April 2017, a missing person report was filed in respect of a 16 year old female with NSW Police after not
returning from her friend’s house. Immigration checks subsequently revealed that the missing person (MP)
had travelled to Los Angeles, United States of America.
On 4 May 2017, the Australian Federal Police (AFP) Human Trafficking Team (HTT) received a request for
assistance in locating the MP from Department of Foreign Affairs and Trade Consular Assistance.
As a result of the request members of the HTT were able to identify a suspect, a 39 year old male in Jamaica,
New York who had extensive contact with the MP via online platforms and had sent funds to the MP allowing
travel to the United States of America without her parents’ knowledge. The AFP and NSWPOL then jointly
investigated the matter in respect of both the MP current location and collecting evidence as to possible
offences.
Members of the HTT then engaged with members of the New York Police Department (NYPD) and US Department
of Homeland Security Immigration and Customs Enforcement (US ICE) in investigating trafficking offences in
respect of the travel of the MP to the United States of America.
On 12 May 2017, the MP was located by members of the US ICE and the NYPD in the company of the 39 year old
male identified by Australian authorities. The 39 year old male was subsequently charged offences contrary to
section 130.25(2) of the New York Penal Law.

“What if...” Acceptance, uncertainty & distress among family & friends of missing persons
Cecilia Hammell | School of Psychology, University of Wollongong
Thousands of people go missing worldwide each year, resulting in substantial impact on those left behind.
In Study 1, we conducted a systematic review of literature in the area of psychological response and coping
among people living with missingness. Our findings revealed a range of psychological symptoms, with the
most consistent findings being reports of depression, anxiety, post traumatic stress, and prolonged grief
reactions. Coping typologies identified include active search, avoidance, finding meaning, help seeking,
acceptance, strengthening relationships, changed priorities, and maintaining hope. However, these studies
were performed largely in the context of war and conflict.
Further research is warranted to clarify whether or not these experiences are common among those left
behind under other circumstances. In Study 2, we explore acceptance (vs. avoidance) of experiencing painful
thoughts and feelings, tolerance of uncertainty, and counter-factual thinking (reflecting on “what might have
been”) as cognitive approaches to processing the experience of missingness, as well as the role of these
approaches in experiences of distress. Family and friends of missing persons (n=91 to date), recruited largely
from Australia, the US, and the UK via several community services (e.g., the Salvation Army Family Tracing
Services), completed an online survey comprised of standardised measures including the Acceptance and
Avoidance Questionnaire (AAQ-II), the Intolerance of Uncertainty Scale, and measures of psychological
distress, post-traumatic stress symptoms and prolonged grief. The findings indicate experiential avoidance
(i.e., lower acceptance), intolerance of uncertainty, and counter-factual thinking to be associated with greater
distress among this population. This research may have important implications for healthcare professionals,
counsellors and other support service providers with whom family and friends of missing persons are likely to
come in contact with.
Cecilia Hammell is a PhD candidate at the University of Wollongong (NSW), where she is currently
undertaking clinical psychology training, and working under the supervision of Prof Frank Deane and Dr
Amy Chan to research the psychological impact of having a missing loved one. The research project is
now in its second year. Prior to this, Cecilia completed a Bachelor’s degree in Psychology, B.Psych (Hons),
successfully published her honours research findings in a peer-reviewed journal, and has presented research
at conferences both nationally and internationally.
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Moving Beyond Trauma
Petrea King | Quest for Life Foundation
Quest for Life has hosted residential programs for people living with the trauma of uncertainty around a missing
person and other mental health issues for 20 years. These five-day programs are underpinned by the latest
research into neuroplasticity - the brains ability to change - and epigenetics which is determined by exercise,
nutrition, mindfulness, meditation and reducing toxicity in the home/environment. Participants often arrive
feeling anxious, worried, stressed and leave, five days later, feeling educated, empowered and equipped to
embrace their challenges. The power of the group process is an essential part of the success of the program as
participants feel understood and amongst others who truly understand their suffering.
Topics include: attaining deep and restful sleep; appropriate exercise; neuroscience and neuroplasticity;
mindfulness and meditation; strategies for being in the present; communication skills in difficult circumstances;
witnessing feelings; moving from victim/reaction to creator/response; nutrition and its effect on the brain;
switching the brain ‘off’; recognizing symptoms of burnout/what helps; understanding an empowered
relationship with our bodies, our brains, our feelings and our stories.
After five days, participants feel empowered to not define themselves by their ‘story’. At the end of the program
they recognise they have a story but they don’t have to live and act from their story. Our Kessler 10 and PTSD
6 results show a 27% increase in quantified mental wellbeing four weeks after a program which rises to 41%
after six months. This demonstrates that participants continue to implement what they have learned with
increasing benefits.
Petrea King is at the forefront of wellness education and is a frequent keynote speaker at conferences. She is
the Founder and CEO of the Quest for Life Centre in Bundanoon NSW where the Quest for Life Foundation hosts
over 22 residential programs each year plus another 40 workshops in the community in rural and regional
Australia. Petrea has written eight best-selling books and produced a dozen meditation practices. Petrea is a
qualified naturopath and yoga and meditation teacher and has trained many facilitators, psychologists and
counsellors in Quest’s methods. Her innovative programs rely on the latest research into neuroplasticity and
epigenetics.

Hope, Wellbeing & Ambiguity: mapping the experiences of loss when someone is missing
Dr Sarah Wayland | University of Technology Sydney
When someone is missing the experience of hope can be a persistent inclusion in the narratives of families and
friends left behind. A review of the literature reveals that hope is not a static experience, but an interchangeable
inclusion in the experience of an ambiguous loss. This paper explores the thematic analysis, relating to data
collected for a PhD study, identifying the role of hope in the narratives of families of Australian long-term
missing people. The results of the study note that the changing nature of hope, and the continuing impact of
these shifting notions between hopefulness and hopelessness can affect the wellbeing of those left behind
and their connection with others in the community.
The study revealed what the authors have termed a ‘shared hope zone’. This zone plots a liminal space
between thoughts for the self, in mastering ambiguity, and thoughts for the safety and comfort of the missing
person. Identifying ways to live between these concepts, within the zone of shared hope, may reveal new ways
for clinicians and investigators to manage and respond to the needs of those left behind long-term.
Dr Sarah Wayland has research interests in missing persons, trauma and public health. She has a Social Work
background as a practitioner in the sectors of child protection, missing persons and victims of crime. Sarah
was awarded her PhD (Health) from UNE in 2015 receiving the Chancellors Medal for her work in qualitative
data analysis relating to the experience of loss for families of missing people. Her post-doctoral research
interests include vulnerable and marginalised populations in the mental health and disability fields. She is
currently a post-doctoral research fellow at UTS working with prisoners reintegrating from custody into the
community.
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How multidisciplinary approaches can be applied and utilised in the care of missing people
and those left behind
Timothy Graham | The Exodus Foundation
The provision of an integrated, multidisciplinary and co-located team, focused on the best-practice driven
models of care can form a crucial point of support for both missing people and those left behind. The Exodus
foundation operates with a focus on free services for the homeless and disadvantaged. These range from
food services to medical, dental, social-work, psychological counselling, and community support. As the
services cater to the homeless population, the site acts as a natural watershed location for missing people to
congregate, be supported, and even be reunited with their family and friends.
For those left behind, the co-location of these services act as an effective site for support. An individual can
arrive for a meal, have a session with a social worker who can then provide a plan/goal, financial support,
or a referral to either legal aid or a general practitioner in the same building. The GP can perform a medical
assessment, order any necessary tests from a nurse, refer to the dentist, podiatrist, or psychologist. The
psychologist can provide further psychological support through intensive sessions, as well as referring those
left behind to engage in any of the social support programs that might help. These programs include a range
of group therapy sessions, retraining opportunities, music/sport/art centric programs, and more.
The effective integration of these services provides those left behind a place to turn that is equipped to deal
with their specific case-to-case needs. The model is one that is replicable and which establishes a place
capable of responding dynamically across a range of disciplines to the support and advocacy needs of both
missing people and those left behind.
Timothy Graham is currently employed as the Social Health and Wellbeing Practice Manager at the Exodus
Foundation charity located in Ashfield NSW. He directs a range of services spanning the three streams of
primary healthcare, social work, and community outreach. He has studied in non-concurrent undergraduate
bachelor degrees for both Medical Science and Arts (philosophy) at the University of Sydney, as well as a
Bachelor of Paramedic Practice at the University of Tasmania.

DNA analysis and the role it plays in missing persons investigations in Victoria
Dr Dadna Hartman | Victorian Institute of Forensic Medicine
The identification of deceased persons is an integral part of the coronial process. At the Victorian Institute of
Forensic Medicine (VIFM) cases not suitable for visual inspection require identification by scientific means –
achieved by fingerprints, dental examination, or DNA analysis. Identification using DNA analysis depends on
the recovery of DNA from compromised samples (such as burnt, decomposed, or skeletal samples), and its
subsequent profiling. Advancements in DNA analysis have led to the effective DNA profiling of samples that
previously failed to yield a reportable DNA profile.
These advancements have improved our ability to assist with long term missing persons (MP) and cold case
investigations. The VIFM, in collaboration with Victoria Police, aims to reconcile unidentified human remains
(UHRs) with long term MP cases – a multi-disciplinary approach recovering evidence from a number of scientific
disciplines to assist in the identification. For DNA, the VIFM is the custodian of the Victorian Missing Persons
DNA database (VMPDD); which enables the matching of DNA profiles from UHRs to those obtained from family
of the MP. The VMPDD has led to the identification of long term MP cases through kinship matching of UHRs
to family members.
The same principles used for MP investigations are applied in Disaster Victim Identification (DVI) – the process
undertaken to identify victims of mass disasters. DVI preparedness is integral to the VIFM’s ability to respond
to events of mass casualties on behalf of Victoria. As a result of scale, location, and condition of the deceased,
the DNA analysis platform needs to have a degree of adaptability and mobility.
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Developing an Alternative to ‘Stranger Danger’
Geoff Newiss | Action Against Abduction UK
‘Stranger Danger’ initiatives first came to prominence in the UK in the 1970s with a series of government
sponsored Public Information Films. The focus was very much on getting children to recognise strangers
as a source of potential danger, hence ‘don’t talk to, go with, or take things from strangers’. Action Against
Abduction’s work to examine the profile of child abduction in the UK shows that abductions (particularly
attempted abductions) by strangers are still commonplace in the UK. Yet the guidance we give to children
to stay safe from non-familial abduction is completely out of date, with many schools, police and parents
reverting back to the traditional ‘stranger danger’ advice.
Action Against Abduction has developed an alternative child safety programme called ‘Clever Never Goes’.
This focuses on getting children to recognise danger, rather than strangers - in the form of anyone who is
asking a child to go with them when it has not been arranged with a parent or care giver. We have tested
and piloted a lesson plan and classroom activities for primary school children, recorded a series of films for
children to practice their ‘Clever Never Goes’ skills, and developed a Home Pack for parents. Geoff will cover
the background and research, and also show the new classroom and home resources.

Harm and Missing persons: (in)visibility
[Pre-recorded Video Presentation]
Joe Apps | University of Dundee/UK Missing Persons Bureau, National Crime Agency
When viewed in its social, political and policing context missing is seen as harmful for the missing person,
their family and friends as well as for communities and wider society. Temporal and spatial features of missing
are seen to exacerbate harm. Harm can be considered also in terms of failures of policing (reputation harm)
through inadequate policy and harmful or flawed operational practice. Missing can also be caused by socially
harmful activities either promoted by the state or through the omissions of the state: failures to tackle poverty,
alcohol and drug abuse; to address mental ill-health adequately and so on. Social harms identified can be
directionally ambiguous as results of missing and as causes of missing.
Foregrounded are the aspects of invisibility surrounding missing harm. When exploring missing people and
missing harm a key theme of (in)visibility is revealed. Missing people and therefore harm in missing are (in)
visible in many ways: in recording practices and how a state deals with missing persons; in politics; in policy;
in international agreements; in research; in statistics; and in publicity. Building on work of Sparrow (2008),
Edkins (2011) and Davies et al. (2014) the research investigates aspects, characteristics and operation of (in)
visibility in missing harm.
The research project intends to produce a short, critical literature review as a conceptual discussion of invisibility
which also explores policing and the (in)visibility of harm. The review will act as a framework for two research
pieces. The first piece, as qualitative, grounded theory research will explore aspects and characteristics of (in)
visibility in missing and missing harm from a policing perspective.
The second piece, using the same method would explore the operation of (in)visibility both from a family
and returned missing person viewpoint. A collective case study, involving semi-structured interviews and
documentary analysis, will be employed.
The research contributes, from a multi-disciplinary perspective, to the emerging field of law enforcement
and public health (LEPH) as missing persons represent a ubiquitous challenge for health and criminal justice
internationally (Sowerby and Thomas, 2016). Framing missing as harm puts forward a potentially powerful
political narrative and the research exposes a broad range of problems in government health and police
policy as well as operational practice. The research study aims to provide a new and appealing approach to
understanding both individual and collective harm and expand the politics of missing harm within the LEPH
field.
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Sharing lessons from UK ‘national conversations’ on returning missing people
[Pre-recorded Video Presentation]
Prof. Hester Parr | University of Glasgow
In August 2016 a briefing paper was launched by the Missing People charity calling for action on returned
missing people, citing research evidence as to why responding to return was necessary and urgent. This
presentation outlines and elaborates this call and presents evidence from a recent ESRC funded research
project on ‘geographies of missing people’, and three national workshops on ‘Returned Missing’, and
the recently launched Framework for Missing People in Scotland (2017) to explore why and how different
professionals might respond to the complex event of returning from a missing episode. Using narrative, audio
and film the presentation will privilege learning from the voices of missing people and their families.
Professor Hester Parr has a 25 career in ‘human geography’ and mental health research and was the
Principal Investigator for the ESRC funded ‘Geographies of missing people’ research project 2011-2013.
She has written over a 100 books, articles and public communications on questions of mental health and,
recently, missing persons. She played a key role in the development of the National Framework for Missing
Persons in Scotland 2017, and has been asked by the Scottish Government to oversee the monitoring of the
legacy of this new policy guidance. She works closely with the UK Missing People Charity to enable researchled change in professional service development.

The Geography of Missing Persons
Dr Penny Woolnough | Abertay University
[Pre-recorded Video Presentation]
Abstract Pending
Dr Penny Woolnough is internationally renowned for her work in the missing persons sector.
Penny Woolnough is a Lecturer in Forensic Psychology at Abertay University in Scotland. A Fellow of the
International Academy of Investigative Psychology and a Registered Forensic Psychologist she acts as an
Expert Advisor to the UK National Crime Agency and to Police Scotland in relation to missing persons. Her
research interests focus on the policing of vulnerable persons and she is currently engaged in projects relating
to missing persons, suicide, and public protection. She was appointed as the SIPR Associate Director for the
Evidence & Investigation Network in February 2016.
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SYDNEY

Sydney, capital of New South Wales and one of Australia’s largest cities, is best known for its harbour front
Sydney Opera House, with a distinctive sail-like design. It is one of the world’s most vibrant cities, and is also
a gateway to the rest of Australia
Massive Darling Harbour and the smaller Circular Quay port are hubs of waterside life, with the arched
Harbour Bridge and esteemed Royal Botanic Garden nearby. Sydney Tower’s outdoor platform, the Skywalk,
offers 360-degree views of the city and suburbs.
In November you can relax on sun-drenched beaches, dine at award-winning restaurants and take in some
theatres, operas, and shows on every corner of the city. Shopping is also popular in the hustle and bustle of
the city.
International flights fly directly into Sydney Airport from many global hubs. From the airport it’s an easy 20
minute taxi or train ride to the city centre.
You can ‘top off’ your stay with a trip to the Blue Mountains, a popular excursion among locals. Other
attractions include Taronga Zoo, Bondi Beach, and Manly.

VENUE

You can read more about what there is to do in Sydney online by visiting Sydney.com, Timeout, or Trip
Advisor.
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Missing People: Challenges & Opportunities is being held at the Mercure Sydney, 818 - 820 George Street,
Ultimo, NSW, 2007, Australia, in Railway Plaza, a 3-minute walk from Sydney Central Station.
The Mercure Sydney offers a rooftop pool with panoramic city views, a sauna and a fitness centre. All airconditioned accommodation features a flat-screen TV and desk. The function rooms are bright with natural
light, free wifi, and a wide range of facilities.
The Opera House, Sydney Harbour Bridge, The Rocks and Darling Harbour are all within walking distance, as
are a wide and eclectic range of restaurants, bars and cafés.

ACCOMMODATION

Accommodation at the Mercure is available for guests to book at their own leisure and cost, however
November is a busy month in Sydney, and the hotel is likely to sell out soon.
There are several additional hotels within walking distance of the Mercure, including:

Adina Apartment Hotel Sydney Central

818 - 820 George Street, Ultimo NSW 2007
$330 - $400 p/n
3 minute walk to the conference venue

Novotel Sydney Central
169-179 Thomas St, Sydney NSW 2000
$320 - $400 p/n
5 minute walk to the conference venue

Waldorf Sydney Central Serviced Apartments
47 - 49 Chippen Street, Chippendale NSW 2008
$330-$400 p/n
7 minute walk to the conference venue

Metro Aspire Hotel Sydney

383 - 389 Bulwara Road, Ultimo NSW 2007
$220 - $270 p/n
9 minute walk to the conference venue

Ibis World Square

384 Pitt Street, Sydney NSW 2000
$290- $420 p/n
11 minute walk to the conference venue

57 Hotel

TRANSPORT

57 Foveaux St, Surry Hills NSW 2010
$270- $320 p/n
12 minute walk to the conference venue

The climate in November is great for walking, but if you need to go that little bit further, there are many
options for getting around in Sydney.
The Mercure is located in Railway Plaza, right above Sydney’s Central Train Station. You will need to
buy a singlue use ticket, or purchase an Opal card and top it up with funds before you can travel on the
train. You can also use the Opal card to travel on Sydney’s extensive bus, ferry and tram networks.
Taxis are readily available in and around central sydney and at the airport. If you need a taxi from
the Mercure, the hotel will call one for you. Several Sydney taxi companies also have apps you can
download and use to book a taxi.
Uber is very active in Sydney, and is legal to use. You’ll be able to get an Uber anywhere, anytime.
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