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A synergy of industry leading banking expertise and 

India’s heart of hearts, IT.

W H A T  A R E  W E

A meticulous development process that starts 

with a comprehensive understanding of your 

requirement, agile development and seamless 

implementation process.  

 

Proper knowledge transfer through on-site 

training and strict adherence to SLAs during 

service period with time-friendly & 

spearheading product evolution support. 

H O W  W E  A C H I E V E  I T

Harnessing the expertise behind Business 

Process Management (BPM) and amalgamating 

it with solutions that helps banking and lending 

institutions across the world create focused 

offerings for their respective micro and macro 

markets. 

 

Build and provide robust solutions that 

empathizes with strategic needs of various 

types of financial institutions; consequently, 

helping improve conversion rate of successful 

closures and overall service portfolio 

management. 

T H I N G S  W E  D O

95%

CLIENT RETENTION



A B O U T  U S

O U R  S O L U T I O N S

SysArc Infomatix Pvt Ltd is a veteran Banking 

& Financial Technology Solutions provider to the 

world. 

Over the last 20 years, SysArc has pioneered 

multiple lending solutions and grown into a 

market-leading solution provider within the 

lending sector in India and extended its 

operations over to the US and Middle-east.  

LENDperfect is a world-class lending solution 

designed by banking experts and seasoned IT 

professionals to assist professional lending 

institutions effectively manage their lending 

operations and portfolio. 

FUNDperfect is a comprehensive Merchant 

Funding Solution that handles the entire process 

of funding and collection. 

LENDperfect Suite

FUNDperfect

LENDperfect Retail (for retail lending) 

LENDperfect Corporate (for commercial 

lending) 

LENDperfect Agriculture (for agriculture 

lending) 

LENDperfect MSME (for mid-size enterprise 

lending) 

LENDperfect NPA Management & Credit

Monitoring 

Loan Management Systems (LMS)

Collections

                Over 96% of all Retail, Micro, Small, 

Medium & Enterprise loan application are 

processed through LENDperfect (formerly known as 

LAPS) 

Deployed in over 4000 branches across India, 

- UNION BANK OF INDIA 

The mobility of our solutions help lenders 

augment their market footprint. 

 

The agility of our solutions helps 

professional lenders create focused 

offerings and truly exercise their expertise. 

 

The automation and time-friendly 

intuitiveness of our solutions assists our 

clients to truly experience the value 

behind single-vendor advantage.  

 

It is an "end-to-end market-leading 

solution" trusted by banks, NBFCs and 

other lending institutions across India, US, 

Middle-east and Europe. 

It encompasses creation of numerous scheme 

aligned with compliance regulations of

governing bodies such as RBI, NABARD and other 

regulatory authorities; an automation infused 

origination processing system with risk analysis; 

appraisal management; workflow & business 

process management; an intuitive 

documentation system; real-time reporting and 

analytics for servicing & post disbursal control. 

LENDperfect Suite includes solutions for the 

following lending verticals:

Advantage Lead Generation 

Save substantial time with pre-defined 

business rules while capturing merchant and 

owner details in a single page user-friendly 

format. 

Advantage Risk Evaluation  

A comprehensive and easy to use funding 

calculator assists in making informed decisions 

by calculating optimal loan amounts and 

terms without the risk of damaging a 

merchants business continuity. 

Advantage Approval  

A streamlined process ensures quick TAT and 

subsequently improves client-experience. 

Merchants build long-standing relationships 

with funders due to simplicity in process, trust 

and dependency over capital resource. 

Advantage Automation 

Automated collections on a daily basis 

through Credit Card Processors (split batch), 

Lock Box Operators (fed by the Processors), 

ACH Transfers, or Direct Payment by the 

merchants ensuring timely repayment. 

Through a series of “flow points” the entire 

fund and loan process can be streamlined 

through 4 simple steps:

From small organizations to multi-level, 

nationwide funding institutions, FUNDperfect 

provides automation efficiencies in every step 

of the processing chain.



SAFE is a simple and easy to use locker 

management system that improves your locker 

management process and intuitively automates 

collections from your respective customers.  

Properly managed through a competent 

solution, ‘Locker Facility’ unlocks a new & 

recurring revenue stream. 

SAFE

PEPS is an asset management system which 

provides a wide range of solutions for premises 

and equipment management. PEPS helps the 

management to overcome the burden and 

demanding obligation through comprehensive 

maintenance of premises and other fixed 

assets. 

The solution performs depreciation calculation 

for various assets and reconciliation process for 

the new additions, enhancements and transfer 

in, transfer out of assets and also for written-off 

and sold assets for multiple branches spread 

across multiple geographies. 

PEPS early warning system helps organisations 

to set reminders or alerts regarding important 

task to be carried on like payment of tax, 

insurance, AMC expiry details etc. 

PEPS (Premises & Estate Processing 

System

SysArc's TCoE (Testing Center of Excellence) is a 

division that follows globally certified testing 

standards with best-of-breed tools. We provide 

personalized service delivery models and 

customized support to accommodates various 

testing needs for the following testing verticals - 

QA, QC & Testing Services

Security, Vulnerability and Penetration Testing 

Functional Testing

Interoperability Testing

Performance Testing

Usability Testing

Mobile Testing

Reduce operational and administrative 

overheads 

Increase visibility over locker management 

process flow

Automation enabled management that 

increases control over entire service portfolio

Real-time analytics through a dynamic 

dashboard to support business decisions with 

a shorter time frame

Easy to configure on any platform

User friendly and easy to use

Ad hoc reporting capabilities

Adoptive to any working environment

Monitors automatic depreciation of asset 

values

Mails inward and outward

Configuration of timely reminders

Bulletin board on the home screen

Generation of Reports on the premises 

details

Management of the premises tax and other 

payment details

Strong room and custodian management 

Key benefits include:

Key benefits include:

C L I E N T S  -  I N D I A
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